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Procter and Gamble Company

Privacy Notice Highlights

Cooperation) B3| FolA nl=& AAFH 43
Al (g 3)3 Zo] AMJAFES] 3] He AFHEA,
AHzte] Meld Fad JE T HEA T
T8 JEE BTt 2R A ATES T
F97} glom ol Bl &HAL oldlsy] fA
ok sty wESIATE o] =29 4 F8H
Hol Y& gl & TUsH frAlstaA 2ol
= Ao/t WA= U2 Algshe AL Bl
SHAHEY ARG o] & Ht folstA &
ATH= Aot

aestd JEAZHAL e 54 ool
3l ARjAE oz FEdof sk FHY
48 AAsta, olo g sl e 4= J=F FH ]

nT
o

Scope

This statement applies o the Procter & Gamble
Company and the www pg com website

Personal Information

= We collect information you choose o submit during your registration.
+  We use common nternet technologies such as coolies on our websites and emails

-+ We sometimes obtain addtional mformation about you, such as your demographic and estyle information. from other
so0rces

For more information about our informaton collecton practoes please chick here

Uses

* We use the nformation you submit to provide you with the service you requested

= We use mformaton about you to provide you with helpful and targeted offers from PAG products and services. Click hare for
more information.

= We do not share, trade. or sell nformation about you with other marketers without your permission. YWe may share your
information with wendors we've hired o send you the offers you signed up for. Click here for more information

YOUCOOMRE s i s S SSe How to Contact Us

= You may request to be remeved from our programs by For more nformation about cur privacy policy, go 1o the

Gicking this ok privacy statement o cur websits at
= You may request access © personal information you have
submitted to PAG by clicking this Iink
Important Information Oy vmite us at

= The PG.com website has been awarded the Betier Business
Bureay Onl ine® Privacy Seal Please gick here for more

PAG Privacy Team
One Proceer & Gamble Plaza

information THT
- We take steps to protect the information you prowide aganst Cinonnat, OH 45202
unauthorized access and use. For more informabon click
heve.
(a% 3) x&slE 2210 Z2lo[HAl 2 M 2tH
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Designing and testing for
consumer centric information provision for insurance products

Hye-Gyoung Koo - Jong-youn Rha

ABSTRACT

The provision of financial information to consumers more effectively has become one of the
key issues in financial consumer policy recently globally. Korea does have a disclosure policy
that mandates certain information to be disclosed but its effectiveness in terms of consumers’
understanding of information being disclosed is questionable. This is due to the fact our
disclosure policy focused on ‘what needs to be dislosed from policy maker and provider's perspective
rather than what information is needed by consumers and in which format.

A review of related literature form U.S., U.K., and Canada provided ample evidences that the
shift in the focus in financial information policy towards the effectiveness of delivery of
information to consumers, and also towards evidence based policy where consumer testing
plays key role in policy decision making.

The focus of this paper is investigating a more effective way of delivering financial information
from consumers perspective. Specifically, we designed an improved version of consumer information
leaflet for insurance products from the format being used currently, and tested whether or not
the suggested version is better received by consumers using focus groups interviews. The suggested
version included both benefits and costs (such as service fee and risks) as product information
and also included transaction information which included information related to redress processes.
Also, a table format with subheadings and explanation using examples were suggested as more
consumer friendly format of information provision.

Our results showed that format of information provision affected consumers’ readibility and
level of understanding of information, and also consumers’ attitude toward products and service
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providers. We argue that the content structure and format of information organization can be
more generally used in other financial products, and establishing more standardized framework
for financial information disclosure and provision is an essential step for financial consumer

protection policy.

Key words: financial information, financial consumer protection, Financial information

delivery format, consumer test for disclosure
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