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loading scores communality pure

loading scores communality pure

.748

792
681
666
658
572
608
706
558
588
610
673
667
236
616
579
308
408
405
-333
588
218
458
218
471
502
421
-329
610
534
642
507
276
344
-.037
-.123
.085
A7
.096
-.103
155
-.096
-113
219
-.018
138
219
188
-.025
-.152
.006

—.031
-.060
-.063
.005
132
-142
048
148
130
069
—147
150
-.015
-0
054
-.076
115
-.053
074
-.205
126
-.275
-.029
~.269
133
143
085
180
229
143
-.069
-.321
-116
232
—217
509
480
247
559
261
418
A7
443
222
411
342
409
337
413
338
286
229

.009
.024
.064
.090
.019
.020
133
.041
27
137
.100
-1m
213
229
—.066
224
.225
137
183
—.083
145
.226
129
.072
-.028
271
.333
.239
.092
449
410
431
457
.168
AK]
—-.075
.076
.01
-.001
-.023
120
.031
187
-.021
-.012
.216
.236
.055
.209
235
-132
179

.560

432
.636
AT72
461
.453
.348
393
.531
335
377

.406

498
497

.063

436
.398
M7
.205

213

148
473

.065

.287

.066
.316
.370
.266

169

.593

.458
701
479

.158

.259
.266
.252

.068

.350
.078
.200

199

.240
.063
217
164

242
164
.250

170
122

.084

.998
.990
.987
.983
961
955
942
.940
.938
.930
916
914
.909
.894
.885
.872
.840
.814
.809
.mn
751
732
.730
729
.720
.702
.681
.664
.639
626
.623
.588
536
481
.458
974
916
.893
.893
.876
.875
.874
817
787
778
.14
.692
.690
.683
.67
.668
.620

.358 —.483 14 .381 .613
—.252 330 -.087 .180 .606
.357 —.450 .189 .365 .553
402 —-.439 155 379 .509
-.085 424 412 357 .505
.070 -.053 .480 .238 .968
-.023 .084 .354 133 .943
-.011 -.122 454 221 .933
-.201 .010 .607 409 .901
234 -.074 541 .353 .829
.087 144 .358 156 .820
214 7 490 .300 .801
m .068 .260 .084 .801
—-.334 .030 .642 525 .786
.022 .040 .085 .009 775
.327 .013 .601 .468 .
.276 —-.030 492 319 759
.364 .106 .529 423 .660
—-.027 274 367 .210 .641
.205 —.125 310 154 .625
1056 —174 .246 102 .595
-.010 291 —-.324 .189 .553
.072 147 182 .060 551
—.054 -.008 —-.057 .006 519
.228 .090 24 .18 492
133 143 .188 .073 479
.351 —-.164 .365 .283 .469
.288 .216 .306 .223 .420

TOTAL VAR — PER FACTOR .1503 .0577 0731 2812
CUMULATIVE VAR —1503 2081 2812
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A typological study on the response of students toward
CEO twit messages

Jung-Ho Han, Ph.D.

Professor, Graduate School of Communication, Yonsei University

This study attempted to analyze the subjective response of twitter users toward various twit
messages produced by CEO. The messages included the text, words, and expression signs. By
using Q-methodology contrived by William Stephenson, it yielded three attitudinal typologies;
(1) logical social participants (2) happy life-oriented emotionalists (3) conflict evaders. The research
design included 1,000 of Q-population that came from CEOs’ real twit messages, 63 of Q-sample
twit messages, 80 of p-sample which composed of undergraduate and graduate students. The Q-typed
factor analysis and related interpretation were conducted based on the differences of responses,
the correlation among the typologies, the consensus Q-messages, and individual interview with
respondents. Instead of using hypothetico-deductive approach, this study tried an abductive approach
through which possible hypotheses are created. The three typologies and consensus items made
it possible for CEO twitters to make a useful guide lines in using twit, for they provide a vivid
and real picture of how twit receivers perceive and feel toward those twit messages. The outcomes
of research also suggests for the future twitter studies in that they give good implications in
setting up the future research questions and related methodologies.

Keywords : CEO twitter, twit messages, Q—methodologies, Q—typed factor analysis, subjective and comprehensive
responses, respondents attitudinal typologies, CEOs’ twit use guide,
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