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The Effect of Privacy Invasion Warning Messages in
UCC Video

Donghun Chung
Assistant Professor, School of Communications, Kwangwoon University

Celebrity Jin-Shil Choi’s suicide made people to consider the seriousness of cyber-defamation.
Cyber-defamation has been spread out so fast and influenced powerfully through the character-
istics of the Internet such as information production, diffusion, re-production and re-diffusion,
and the Internet companies and government try to protect celebrities and citizens as well with
various ways such as policies, regulations, voluntary restraint, etc. With the recognition of the
significance, the present research aims to find out the best practical way to reduce cyber-defama-
tion using UCC in the portal sites and looks for ex-ante measures that is different from the exist-
ing solution, ex-post measures. This research used warning messages created by Extended
Parallel Process Model (EPPM) and tried to disclose the outcomes of them. Sixty participants
were randomly assigned to three groups which were split by message type and the messages were
used two groups; one used audio and video messages at the beginning of the UCC video, the
other used banner-ad messages (no audio) right beside UCC video. The same messages were used
in those two groups and no warning message was used for the control group. The results showed
that as the hypotheses mentioned audio and video warning messages at the beginning of the
UCC video reduced cyber-defamation intention and privacy invasion intention most. The im-
plications of this study are first, the influence of the EPPM message can be verified, second possi-
ble ex-ante measures for protecting privacy is found, and the last UCC portal sites can practically

use this warning message.

Key words : Cyber-Defamation, Extended Parallel Process Model, EPPM, Privacy, UCC,
Warning
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