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A FAYZI, ZHAEY, doz 5 et AFHFEY ZFEHE
olulA e FEII g T IF WA 8-9A(Hauzen) & T 5 U
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AasE g6 AsEd, 3 A9 el e AGEI 24T A 42
el FE BP= gYe AEIIIE @0 dE 20 GMY ®9Y
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ABSTRACT

Effects of Brand Image on Consumers’ Purchase Intention

- Focusing on Brand Types of Samsung Hauzen and LG Home Appliances —

Jeon, Sung-duk

Dept. of Advertising and

Public Relations,

Communication and Information,
. The Graduate School of

Sungkyunkwan University

There have been many studies on brand image, brand asset, brand
preference, and company reputation in order to see their effects on the
consumer’s purchase intention. On the other hand, there are not sufficient
studies that analyze the correlation between brand types and consumers’
purchase intention.

Therefore, the  study looked into the effects of brand image on
consumers’ purchase intention focusing on brand types. Especially, the
study selected home appliances of Samsung and LG that use different
brands such as common brand and individual brand.

The study investigated 327 adults in the 20~50s and the investigation
was done from Nov. 6 to Nov. 23 focusing on the Metropolitan area. The

investigation included 3 areas about Samsung and LG that have different
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brand types, and these 3 areas are (Dcompany image, brand image,
product image, @purchase intention, and @brand types. The followmgs
show the results of the analysis on the brand image.

First, the consumers’ purchase intention for the common brand that can
have a negative Imnage easily when there is defect in the preduct did not
have any significant difference compared to the individual brand. It can be
analyzed that the common brand ‘Hauzen' is affected by the company
reputation rather than the positive and friendly recognition of consumers.

Second, the analysis on 'individuality and uniqueness’ of the individual
brand that has stronger product characteristics and distinctive strategies
did not have any significant difference. This shows that the distinctive
communication strategy against the products of common brand should be
considered first rather than the distinctiveness of the individual brand, LG
products.

Third, the analysis saying that the common brand has better and
luxurious products than the iIndividual brand showed a significant
difference. This shows that the common brand can present the possibility
of building the brand loyalty through brand upgrade. In fact, Hauzen is
increasing the marketing effects for the products such as Gimchi
refrigerator, driun washing machine, and air conditioner that only took the
second or third place through the brand positioning that bases on the
premiwm  brand strategy and advertisement strategy that focuses on
image. '

The results of this study show that the conswmers’ recognition on

common brand and individual brand significantly differs from the
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conceptual characteristics of the brand type asserted by the previous
studies.

This shows that the consumers’ recognition on the home appliance is
affected by company reputation and product image more than the brand
type.

Also, the consumers’ understanding and recognition are still not
sufficient after the launching of the common brand so it is still hard to
compare the brand types among the companies and analyze the conceptual
characteristics.

There should be different studies on the effects of brand types on
consumers’ purchase intention in future. The studies should deal with
marketing strategy advertisement strategy media mix strategy, - and
distribution strategy rather than the opticnal variables.

Lastly, according to the results of the study, the Korean companies of
home appliances do not emphasize the conceptual characteristics of
common brand and individual brand but they rather require the distinctive

communication positioning strategy of competitors.
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