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This study aimed to categorize individuals within the Intelligent Information Society based on their
levels of digital competence using latent class analysis and to examine the factors that influence their
willingness to voluntarily share private information when adopting intelligent information technologies
and services. The research leveraged cross-sectional data from the 2022 Panel Survey of Users of the
Intelligent Information Society, which was made available by the Korea Communications Commission.
The latent class analysis revealed three distinct user types: 'Digital Active' (35.5%), 'Digital Life'
(48.8%), and 'Digital Marginalized' (15.7%). Subsequently, the study delved into the factors that
determined the intention of each user type to provide private information. For 'Digital Active' users,
the primary determinants of private information-sharing were hesitancy to use private information
request services, interpersonal trust, and media usage experience. 'Digital Life' users' willingness to
share private information was influenced by factors such as age, average monthly household income,
hesitancy to use private information request services, interpersonal and social trust, media usage

* This study was based on the data from the 2022 Intelligent Information Society User Panel Survey
conducted by the Korea Communications Commission and Korea Information Society Development
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experience, and the intention to use intelligent information technologies and services. In the case of
‘Digital Marginalized' users, their private information sharing tendencies were mainly determined by
factors such as education level, media usage experience, and the intention to use information and
intelligent technologies and services. These research findings carry significant theoretical and policy
implications. Firstly, they underscore the importance of categorizing individuals engaged in the
Intelligent Information Society based on their digital competence across various domains. Such
categorization not only enables the identification of areas where digital competence is lacking within
specific groups but also provides valuable insights into areas contributing to the digital divide between
these groups from a methodological perspective. Secondly, this research contributes to the
identification of patterns and characteristics of private information disclosure across different types of
digital usage. Furthermore, it proposes determinants of private information disclosure that can serve
as a foundation for theoretical models in the field of private information research. Thirdly, the study
suggests the potential existence of a privacy paradox at the psychological core of intelligent
information technology and service utilization and private information disclosure. Regardless of their
level of digital competence, the 'Digital Active,' 'Digital Life,' and 'Digital Marginalized' groups
displayed significant relationships between their intention to use intelligent information technologies
and services and their willingness to provide private information. In conclusion, this study highlights
the importance of considering the diverse digital competencies of members of the Intelligent
Information Society and understanding the determinants of private information provision when
formulating regulations related to private information or company privacy guidelines. This
consideration is critical for achieving a balance between private information protection and its
effective utilization in both policy and practical contexts.

Keywords: Digital Competence, Intelligent Information Technology, Private Information, Latent Class

Analysis
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F o8k ZofolHA] s
= eIt s EEUt(E53-Qin Peng Fei- ¥, 2022). AR o3k &S
ofdllsl7] I8l ReE7] o #(protection motivation theory) (Rogers, 1975, 1983), =&}
o[HA] ARt ol&(privacy calculus theory) (Laufer & Wolfe, 1977: Milne & Gordon,
1993: Stone & Stone, 1990), olE Akt E=l(dual-calculus model) (Li, 2012) & Z&}e]
HIA] 7 o] 2ol o] AvlelE 3okt e o252 i) /NI e 5] 94 &
ol AMIPE Boahse] ot ARl Faks mAl= 891s detel=d fr8sht. ot o]9t
& ool 7I9RE ¢z B 7EA] gHAldle] Stk A i o] 25 1A miAle] Aol A
VXA w0} 7iQ19] AR, ke ot BE F7E IR Wkl Jgd 4 313} S
tojEA SNSO 54, FrEe] 54, OTTS 54
BT 9IS et} 3 0|25 I Aofas ol %%L%% S 7H%19] 7% Al ALl
8 Q%S IR U oo AR aglow Akl glvk ek AR agle v
RN Exks e Aty e 8R1E59] Gk ke I qlo] ARElElEh gl &
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a1 2= (Biichi, Just, & Latzner, 2017)= 711} 7R igo]ur R DR
Al 7 Q= WS IR i3k 7igle] Zejoluia] Bjold 27)HT sHgle] STEYl gk
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(2019)2 =2 =22 vxd &4 5

19 et /IRIEE. ol HE 89] 1] IAIE A A AR ¢
d 3Y9E AAshe vtjo] o] &7, A7k AT, APIEs A AR, AR
SCHAFAAARE, 2015; e A&, 2019; Kezer, Sevi, Camalcilar,
& Barush, 2016; Taddicken, 2014). Tk d5e] =8 B4 giido] 2Rl Adn|to],
ZAFEE o @A FghElo] 9t} olo] whel QIFAls G B AH|Z, 1Al dish ALt
& ATAET |0 AHI 2 o] 8 Fofl Al QIR AlE o] gk S ofHE) W
ofct. Akt 7RI AlE- o]t SHelA = APl e] 7RI RE AP 0 % AlFEh= H|
71648k IR 3l A QS BAIgH s Zoh ] of )
olefgh uj7g ofejollA] o] Aol HAL A, A eHKE @ FHrehs 7Heke HAE <
& el e AR o ® Jeks FEstela, A, FEskE R Q1] xjejA
AR AFel ol Feks A= AA 2208 1Ak v Qi) 012 93] o] At =k
Q1EA (2022 AS5ARAR o84} BT FdzAp Algel] 7uks) A 5ARANE] o] &At Heks
skt AR 3] A4 8Rls BAska) (USRS R AT,

2023).
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o= T
UAE oJek(digital competence)©ll mhel o] Ak FekS: frdstslz]ol oA vAIE o] 7Y
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& Ak ARBIE Q91eks YAl a7l (S84 ol
§7, 2022) oM FHAHEV)S tAE A7:e "ol 827} ICT9} tAE mt]of
B A e AT A9 S A, Ve iR, A TR, 94 23 o) JEF
o2 AoFrkE84] 5, 2022; European Parliament and the Council, 2008). =2}
Ferrari, 2012)+= o371l tfal] frdgte] At -5 "ol 87t A4 sild, AfFuAelA,
AR e, gY, 2= AR IR o, ol el sy AElEL Amjek EF
(empowerment)< 18] Ed4o]al g84 0% A, HEoR PO A& o
s, fElH o APle PEshe U o gk vt ek
URe o] ‘A4 (knowledge), 71 (skills), El&=(attitudes) = AK Z7] ox&
2EfAlel 719S Far ok AAlE YEFFETH Ala-Mutka, 2011)+ 89 /dS vpgoz
eFoleh= AES ARBHEA, A2, 71, BEE Aolglom tXE s Ax A2, Vs
Bt 23 o R Hodrh FAR SR GRPFET RS A & o8t B Eal ]*o”z}
7} 4HE 98] ofelfgk AR AoFlon, Ve o A EAlsAS flsf o8t A
A& A8l a5 S8she T OR Adsileon, HEE ol8Ale] dF ] )
7Vt EE A0 ol &AlAl vAlE &2, 7B, e, A9, AR Aot &
“aﬂ} ue] gEe], tAE gEeEA] 5 f S 4
1 ke wto] 2lEjeir], tAE gEEA] 5 71ES] tddt g
A ARglellA] AlFlo]a} AYghS: Flehe AP EA Q1]
o e oR tXd Aaks Ak
o] I“JHEW% URE o] ol Srao) HZshs o] k.
= mto] gEHARE vHe]e] 7l B £u 916 11 HE olstar vk 27 mHof
ZE|AlE wimtjolrh Akshs WAL AldS PEE 5 e TR AofErhSrg
A AFe- AT 7S, 2019). minitio] EAel|A o] 8At $He] ks AHsh=d] 4
Q3+ ARk AfFel] gk T TEoldt). mltjo] e A0 Flo R o)9f 22 whd
2o g wltje] ubdzt s WMl 2ick 27] dnicie] 3ol e ool el o
AHHolE obg-Er tAE wHolg SR Qlar An|tjolel] 5kt Holls e Al
71V AFs AR [Tt AHIAR SPgE= RS Hola gltk v Al o]F% wY
o] ZJEfEAle] EA £ <lellA QIE, H3FE], ICTER= /IS Z88lA] tAg wlde] $
7 WglE uledal glEEA] deltl(384] 5, 2022; Gilster, 1997). AoH o= v
2| Bgk nitje] 2lEA9] 7]k ks whade Aidolet & 4 gk
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McWhorter, 2017), RA} 2 291(318A4- 3744, 2020: HA}o‘ﬂalrﬂ‘@Oéﬁ, 2020)
T TR R AT7E BRI o] AT FEste] Eesdl hsl gelHola HT
A 2AE ArgstaL Al ok ofeigh s HANE o el TS le gl g
ASAREARSIRIER, 2021) 2 O e < Aol S Ashs a1(aAd I, 2021
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IgollM B71fskA Ashs ZIIA R AlE et o F el Slopr] tha vEE 51

o] AL del=, TR BE 9ol QoA QIEJl & V1ol frefnlgh oS 821
S 93 23] S(Biichi et al., 2017)& SlEUl 28 7)4S &, AR, A5 A2 2ol

48 5 T 7 8kl aRlo gREslar glok. e Aol A e FIgeRA &
50 WEAY] SAS HdekA] SEivks 7]l AP Sl B e el ARgee
AU &8 71 7ihES A8 mRE %jﬂlﬁbl Utk o5 TR ©
1 ohe} vkt v ek EEiRe] &-8o) Zilerhs A

T Fols vAE A el vis) el AlgkHolehar & = gltk. ofE Hekshs SHdllA
FAo ok AARE(2019)E IR AlE BAE AS58hs Hloll Slopx el 28 7= Bt
A TPER) v e 288tkaL Stk o7l tAE A 7154 4] T, vl
2R 58, 71 Ak, niEA Ak s o] U] 7R MR e F Bl Fsisinh
g AlE=E Fel S Al vlel] sl s TS Ak HEE Aleskal g Ao
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B A EAlels Rl oleld BAAR) B TEjsl) G 2418 TR o
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olelat AAE wetka AL of ]
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OITEN| 1. CIX[E 2t 70i| e TREITHS OfFE| wafsl=t=r 7
OITIEN| 2. FelekE Tt THO IS Mgl e Of e LIE-R=7 17

2) HoIME Sl HAE Lfl
WA Q1A H (personal information B private information)+s= Ao} 9= 72l 3k
AREA S 7RIS dolE: 4= i HY thE el A Adete] dolE 4 s gH

£ TRITOIRIEE. B A, 2021). AW, FUSEHE, oY 4, Hshis, AR,
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e} A g @ T o el el ASH o] vk = 7
QR A G = AR RE of15] HAje] B JeloR YATAL Qi) Tl Ay

7 seRs 2 hetstel o] A AR AR M) G T T 291

(1) AFARISE 213} Q1P AFEIE

NQVu. A} @ikl A1 2212 SIS 9 wﬁﬂ(digital divide) &
ok 27} ). vicle] o]gel glojH WA= 0|87} Ale] el S Bl 1
3k a9) U 95K F0T lol] WiLolthHAEHHE, 2019). 61 So) A
S 2 LAER ol A viElole] ik 10l Thek S1sje] RESLE shtslo]
912 % QIek. olol weh oS viElo] ofg A] ARS) AVIRL AMIRE FAls Bk
El19) g £55 92 4 glom, ot elelnl] skt Alele] Wle] 9182 37

ARARRE YAE mtoiu} 7ol tigk 43S 7] AbE(haves) 3 7HAA] 553
FeFe(havenots) Afele] miAl 243} 2-8-2] Afo]z Qlel], Aol srefe 1o} AH]
2=0] Sk Ao zol7k A 74 AR AxP7E B HolAl= 2t 7171 7idelvH Jones,
Johnson-Yale, Millermaier, & Pérez, 2009). 153d] I5-EA1S4 W= A, <1, <
<, 7‘]&‘1} A7 A1A A1 9] (socioeconomic status, SES)E YehlE 45, 1% 45 24

O] W ARAA Al SlojA BRAR o] T oS QlotH RIS AR A
ABARE, 2018). dlE B01 &5 o] T7HE tAY 7ol tigk o 28 5=
Z7leR= Aoz Pt s = 2018). ¥k tl=Al bk glo]=, 1e]a 8l Z24E)(van
Deursen, van Dijk, & ten Klooster, 2015)% 2010G5¢ 20133714 44 <t vipd
1,000 opde] vdei= =S Fow 2]l ol 35o] T7khs i, 5 tAd
ARE AW A, A5 a0l 22 E AR Z}LS_ 7J§} ]—: SE(el, AFER A

>~
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0416 18 22 5l oIS ofe] oA v olgie] RN Akl 40
1 % ;
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A Boas P At ] WRkdel] Jlold lie] SIS B e alEo] Haehs 7
&S HRtK(Blank, Bolsover, & Dubois, 2014; Kezer et al., 2016). £ &< A
ol 1441004 17415 @/dehs ARl 94.9%7F SNS 28 = Jﬁ}o]ﬂ%/‘] B 7se A4
S| HJsl, 654 o] At 32.5% o] Zefo|HA| B 75 AAeh 21 0% VeIt
AolAlet sHE gk Lefolrr] RG] o] tiF o] ARE 49 A FadY]
(young adulthood)+= ¢ 5.55%(7T3) <1 ®Isl 7] (mature adulthood)= Bt 3.26
(73D o= Rt olel] Bisf AR e e o s AT Ayt a9
Hell m=gebA] Sohs So] Qivk vtk ARlo] T/ e w0l ek A3 HY
A7} v SAlsittar & 4= QItk(Li, Lin, & Wang, 2015: Walrave, Vanwesenbeeck,
& Heirman, 2012). 24 WESA o] /NIHE w55 vhE 2(Li et al., 2015) 59 4
T Aol S/ AR F WSl (breadth) <} Zlol(depth) 7} frefrlalA] €o1E ub
W, A HIESA o8 AR A8 UEA i Fons IV} gleS W3tk fAKRE
et A HAadEat IS0 IR wF o B A YESA ellA o] TR RS %
A& vlagh glo] B (Walrave et al., 2012) <] J70lX%E HAdE0] AJE4 vlsl] ©
& MIBRE wezshal e R B A= iAo st 2lo% vehyt
- olgfgh Aol whl= F1Aee} o]7]5(2007) 9] ATRelMe wE:E Qlgh dlafjl] ojsl A=
o] old4E 2L 7)7]o] that A} 2hE Ay} WolxwA w2 <18} War} Sojyut
ot EfRll(Taddicken, 2014)9] A= sk Aol 5ol wel ARl me 2ot =
2wtk ellM AR 371 HE7F Zasi o] s /i RE olF, Addd, A

T4 & ARA AR (factual information) ek AR, 711491 = 1, 73?‘@,, )7 5o 74
) XqE(SGHSItlve information) 2 F-#ae] dHzle] AAS
o] 27l 27 (open access)©] obd 7Z$-(dll, 2719l ]
2R A AR w20 71AgAEE AR AR w20 2l o L‘rE} Xk 1 Cl
3 el Wi o] Atelld FEsh= A ATl e IR s} WEks 3
gt} aplct.

AT A= FFeh, ATALRIEH] 213t iR, Algel el ek At A= o

TeA] 33 o] Slet. o]2fdk w=olel] 7|Wksle] o] = ofefiel e AFEAIE A
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(2) 7M. e mito] o|&- 733a} /IR R Algel e
njtjo] o] 82k= Avaw|t]e], XEALO|E, QIEl i, 2R &8 5 TR AHIAE o]f
ap7] S13l ARale] AIHRE AlFsfol 3 A8} vreeaint. ggo] txd ZA9] HlFe] &
tf=aA Hagke) QIAALe sdahs ZIQIAR o] BrH]gh dMolrt. o] o F4o
Z HjFe] E o 7IRE aeks v E kel BAS 98] ol gAte] ArE FRlshe
nlrjolz gefdt 4= k. E /RS Auls Al rHAY, 3, A, o8 4
o] BA o 341 4 9}

AR oAl 5% AR RE=A] vigkel whako 2 88w 7] oR=th=s AMdolth
WG R. AgARs E ARle] ArIE AR oftellM of A E8u=A] & 71 (lrks Foll
A IR AlE o Q13 Hal= 7HQ1] AF @Yol thek Ak f13o] 2 4= Jth(H< s
AAE, 2019). ‘40}7} ek 7l AR LN Sk A9l wek G S e
7jole] EAHMSIE Hlold 4= Itk Hargittai & Marwick, 2016). 27, o8-S Al
o] R} A L:%E]%X] 57k Setal Wime AEH R 53k A witjolE o] 8sh,
ol gate] mtjo] o]§ HA AR AFe A ARl HrIF fEE 7w SHE A
A 27 5e 28, 20130 H-9ke, 2013). o]F5 A Re] ARFA 7} 21
] Zuol| tish AES WA Heke Aol FAEH o &Aks IRIPRE aeks v
ofol] thal] E-Aloju} BoHE FAloll 2418 Zlolrt. B3l(Brehm, 1966, 1993)-2 7i9lo]
BO] 25 1WA Alekdshe 7Bg- AHrE SRdlE 5718 HAATIE  olE AlEA
uhdk o] (Psychological Reactance Theory) &2 Awalit). Alg]%] Whilo]=2- 7j2lo] 2}
Alo] A

HEI 2 9= Aol S1o] 71 ol chak wikile] Ak, ola] SiEe <}

g
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L
ek

élfﬂﬂ Hhl o] 22 7917 H. Pﬁé eliske 01%735&1} AR A= 1) WA &

THIEE. 27 mHe} AR Xﬁl% Yoz ﬂ@% - 31% Aot} BT ol2f7

HpUZe] MRIE £95(2017)% AMle] AQVARE YAlolEel A Aefehs 2
[e)

A L) olgAES F/HH AR AFE AVIAL ANIRE AT 5 U8
==7

Fek. olol Wl o] A= o84} ANgNE Qs vllold Aziskn WElo] 8 7
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Q) A2} el ]S BEA A1 BB A Wk LS Hald B o}

Ve, 7ol a5 viclojs) ghetemel el olal ol gk Aleja o A9 1A e
S @) WS 323 1k Gk olsh e 248 Aojs 19, e, Tela 4
HEN016)7} 753 QIR 12 S A o827 Felgolt 24, el e A2l 7]
A Q8 3 0] g 547 el BAE FuE 5 QIR HALZe) Flelsit. o

39 1=olo] 2718) o] Qi olehsh e AAHES M)

SITIH 1. TRIEE 275K nlclof 012 A S olgXe) TR HBelset

T IS 3 ol

(3) Al=] FHE (545K Al=]-duiske A=) MM Alsel s
A= 2plo] ATE 4] 5= BAIE 4= kel ool FasiAl Atie] o el o
el ol Fkld 7 9= oA (willingness to
Vulnerability)i et Mayer, Davis, & Schooerman, 1995). AlZl&= o827} A4l
S MRS FRF el A 7 glo] Aed 7 gl AlelA WolriAlolat ujale] 1373
S AEgH o 788 gl Al & 5 ok

A= s el we) vk ool g ar gl olE B0, &5 BH T 54
g A AR D= ollEAREE A tdAelAl 2= 5183 7o) o] AR it
(Yang, 2021). &= 2125 B8dd0] EAleks Ad) dAlelA thdAbh =38 A o= vy
P52 7o 58 5 gle o e A 7Y eo® A1E1E | (Bhattacharya,
Devinney, & Pillutla, 1998)3l%ith. AlZ1E A< wEkaAlolx Aeiat < 71l @38 Hs
o] gpol, BFEAES Faskle Aleld e e I® $rk(Lewicki & Bunker,
1996).
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o84 ZHolA] Alsl= gk A el did EEA] thE o] FE o et
= el 71xsled, R Aela, A, ARl Adles & Bk 7R Aot
(Fukuyama, 1995, p. 26). 53] A4 22k= g ARs]e] A4 A4 A4 - 2ok
T2l AR (Al A )9 st s Hevle) gBlE B Alsl A
2re] e 9] B AE SR AollM g Al e ke AR ofsf etk Fukuyama,
1995; Grootaert, 1997; Putnam, 1993a, 1993b). AF8|4] AlZi= = thelalZ] o] ifolu}

doll wet drkske 212 (generalized trust) 9k 5748kl A1 (particularized trust)=
?T:-EL AtHRothstein & Uslaner, 2005). 543Fe 2zl 45 7o) gl Algks 2
1 FEskertel ¥RAE Aotk A9l HIESIAe 79kt thele] SAskE Al didolet st
ek, 57438k A= o5 s APEAIE v o R 2EE7] b, 584 AR
FAH AE BgeP) Aok ol 54 wlzell A4k Alsl7t g ARgle] A AR A

f
ﬂur

2
é

5 agle A@a 11 419 il o] S, b e A Aol 14
3] tho] Aol BhE 7|37 28 Zolehe el Jula, o Baklat AglolNe]
£9) 7Ps S 13 5 AOHPAT- RIS, 2023). S0, Ak AE ofEvhe PES E3

e DI 2ae] 7IE oy 16}H4<Yang 2021), £ 84014 A2 hele), B
el

fo

5 YA Lu, Wang, & Zhang., 2021).

AEe] S 8] AAE ek, Algle] ofef 2 SAL njHje] o8t A
el thgh A= (543ke A1) e 554 ARl thek Al=] (LRt A=) gl wh
2t AR Aol < 3 ted R e g dee AR AdRATH(Burt,
1997: Coleman, 1988) %= 578skd A== 71919 A4 s SoiA7aL, 71Q1e] ARs)A
A1k FHS Akt = lvkar A gt Sk A9 ofgfgk 542 54k AlF Ae
off whe} 7HIHR. AlE- ejteel] 2fo7} Ueha 7hsAdo] A1 4= e ongitt. olE £,

578k AR} vk AR 711 ARl Fedat Bkt S B o 3lo] IR
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7l FIHEE = S 19 NS AehA] ehe 7k dol Atk AR Mgl dnkske
AR} S8 Al AR A} o) 57 ARl tht ARSIA FiR o] eal W &

& A4 4 Qe ool ksl Alelo) ARlAR ABlE o] folld B WAL 5

¢

cha, 5okl Alzist Qwiskel A7} Al ASlEst YAk AR Shske
ololut Bate a7 Holiy] ofgith. WSl 710] Pl 9IS Sephal AR} 75
f HYATE O N WA PeHOE FEY Poluk old] o] A= ofel WS

A5P7] Sl theat 322 AEAIE AREISIT

i

OITEN 4. 7Helef A= FA(SEERE A=l 2 BE A=)t A2 +FE2 0ISAIL] JHRIEE

MfS2l et ofiet ZAIE d&dst=r1?

(4) mlejo] 2] 53 (Adntiol-F8) 3 /IR . Aksel =
& $l(sharing behavior)ell UTHA-EZ-4187- 7174
ZavHelE ol gal ARrlel F3F, AL BAA e
H]5gk o] 20} e} Frl=E ERIF It o] 8AFES AReb Frlxel] 7ukeh Bt A
T Y95 S EAR, W, A5 Aoktd T SARI dlge g5eitt. ey 3
Holl= 184 W9k RARAL Qv SRok A A9l o] 8Ate] Zejolua] =
AP E7N} s B7eHA 44t 5} ] mREoe}, ojel] o]-gAk= wHe] MR|AE o83}
7] el RS AFSPAME AR & 7FsAdel el Ael(privacy concern)d 4
tHLam, Frankowski, & Riedl, 2006; Smith, Dinev, & Xu, 2011). B2 e
ESE AjQ1e] ZetolHA] e ST7E IR B leS sk JiIAE Al 9IS 3
s & o= WrBHDinev & Hart, 2006; Malhotra, Kim, & Agarwal, 2004:
Son & Kim, 2008). Zetesale]l thel] 7iQlo] 2= Bi=(attitude) ¢} & (behavior) Ate]
o deo] EAE Aolgt B g4 8% o]=(Theory of Reasoned Action)ell 7|5kt o]
Sole} & = glriAn]EhAlEl- 7183 2021).
<l ZefoA] et NI Al Alolel] 54 BAE opd A wAE 4E
T2 ATths dEe] SRl AR Zojo WAl gk Bj=ok AAA S Aloldl
: 7} EAh= ol @ e Zetolm|A] S(privacy paradox) 2 A5t
AHHughes-Roberts, 2013; Taddicken, 2014). Zeto[HA] SR Ql&l] o]-&Af= 3Zefo]

o
r'O

o2

b

ol

o2

)

S

—

NS

o,

of

%
Pl

rlo o

¥2

r

As8Erle 23 Yool RIsiet THelEE Mizels 23 Qe 91



HAle] g de] Fert m5ol® Eetal, A= 1ol seks S1al I8 RE Aleshd
A RIAE B es A0 s ¢ o vk 5, 2021). thre] AgEol
oMo] EAeiths ARNS A5l 9o (Taddicken, 2014: Tufekei, 2008:
Zafeiropoulou, Millard, Webber, & OHara, 2013), o213 @ AMn|tjo] olrollx
T AR Qe o]94(2019) o] Aol wE, Aoz} srkshs ZetolH A e
APl Etetar Y- o8k ANt} ARk Weke rel7] Slel /NI RE APt
2o AlFdic
Zejo|HA] o] 7|RkS: & A fjollk Adnitio] o] &3t IR AlEelE Tl
ERRs @Ake okt mido| ApEly, Fefen) WEr] el 98 (Krasnova,
Veltri, & Ginther, 2012)= 2x8n|tjojollx ol galEe] ARr37Y s7olM = w3H
2polE At 2k, F alal FXEHZhao, Lu, & Gupta, 2012) & $IX]7]4F SNSeilA
ol gakE0] A AWE F/HekE olE A o5 APIEAS I3 n|tiole] ¢1
H 8, QA EZejelHA] e, AEn|to] ool tht A Alglyilo] IR Al
o] HAE QIS B} £9E(2017)F adn|tiojollx] IR ATl s Agst
T 821 FA g, o8Ate] Armet YFE k= IR Algel el 744 @k A
AL AR RSE tiA7R= AR Al ol T4 ke XA les HRlH

ki, 84110 tAE H3k(digital transformation)©] 7K8lEHA] o] 82= <t

Wl wejg 27} Fsalirh 1A FEANIAE olgap] 91 olgAl A
AEZ A, s, e, ol A4 Sl AAEARE e, 350

A1, OTP HIEHZ, Hlol@ 1T 55 w718l Alesfol &}, olgak= o] 3pgellr 564
HIAE o] 887|913 S o= T RE Algshs Aol dud o god 4= glrk

TR o8] MR E WAl mlolEelE) & SEAHIAE o8l &E
2 itk o8] ARIARI} ARl Al AleE A, S-71e] vHIE HHoR e
T ek 7HE, HE7 1 ol 8Ake] TIRIARE EAsle] o] gAke] wgrdsrolut AH] e T
WE, Ao IR 55 vefslal, ofE uioR o 8Ajell Al At F-5 ol AHl
S Y A o ek o2fd AR Algelut 282 o] EAllAl 87 AR dEs
AREe 4= QAL Al o 8Ake] AR} RS, A B Ao Fa1E A

1) BEFAF AR ] diofefo] st QIR A7) A8 Fof T Sl vlolele] He] AshS 2= 7S o
(Mydataglobal, 2022).
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T 59 Siglol B kst = QJrt. o|AE(2023)2 mlolE|o]E] Ajn|2 o8} 21l
o) gk del7t lom, ol 319 Aledel] whE oHARe} 7PEAR
EYog 291 Fo glo] A3AelA Hlole] AlFo] 7FsaliA MAPR. fZel et 913o] g5
Suiehar drkar Bkt B Aed= 53] wlold|o]e] Afu|z o] 87} Zejoluial s 9
e A AATTE IR B ARAT YAE TAT 5 U HRtH e 1),
2017; %71 71743], 2014 AR, 2022).
ofde] =015 Fe, At} F-8A1R|20] o] B ofgAje] ejouA] ¥
38, micloful Al o} & B4 I A3 5 ofe] A8 291w} 43l wet olgxte] ZIRIAR.
Al oyt debd 4 s AR ofo) o] A ofefje} 22 b s ARt

J

ST 2. 0I2Xje| 24nlCiofet BRABI Ol ZE2 0l@AIe] ok HfolEet £
2HE B ZOKk

(5) As7HIE Bl A= ﬁi& o)} QIR AlFel =

A SAHARR|S] Ed7} B3 AR lEot Mrlis Q119 oA, 3Ry, FE 5 Ak
AR A7 E5S ICT 7o 7-640% 7R, QFA%5T} golE 24 7]
SRS, AREQIEIL 7]ake] 2AAAREIoNA 1] - 4] - AfeEls dlofErE F4lo] B V)]

W

U AT, 2022). Ale Ry s} Al 7119 ake Hejslar FasA] wheels
AR, Sl AP R Y Helje] A5 ST Ae AR |zt Al Y
o) AR, A5 53 AP, $1A] AR gl tiet et RS =, B, 287

HE
ok oo} 22 Tlelgn e 9l QA ZefolulA] Yoz A4 otk

AsYErle 23 Uetel RIslet THlgE Mzols 28 22 93



28 R0% F4T 5 Uk AR B AS AR AR 0] BT HRE
a7} Ae] FAG ol olefeh $3 HIShEhe A5 enh Aplceo] 259)
7 38 ol S Y A1 olgoEE] S5 Bt sk glaf AR Ay
B A e RGN Aol P YoiHom A A AoR 5T 5 k. W
B 71t Aol T o} 81} vk ol RS I} B Ha

7 282 TFsAde A2 Hldolt A oA QIAetaL JHIgR. Al E=3h vk

Aow el ofeld FEL wigkoR o] = TRl 22 /KIS AAslelc)

PTUI 3. OISAIe| XISHEV BT AL T30|= OfZAte| 7HIEE MSol=et EH

TS e Zdolck

3. oi

g

| 1T
ey

1) 24t =54

2 AT SREAl B ] A5 Sl W ERIRlIsE AMdetar AREA AT
o] Fasar 20231 6 F7HEF (20221 ASAHEAR] o84t 2D Hlo|HE 28It
2 HdZARE Aol AT v 15A1FE 694 PRk T 7R B 2mhESE o] 8xo|HA|
SFF 13] ol Il o8-8 ak= 5,378 o2 Qe HA aFF 13] I 0%
T} 2npEE o] o' EXX|oR] = U A o] HAE S 71 Ak 2ol gkt

Thz Aol 718 AHEEA 2ok B Amsh APl & 4= vk B9, & dpdaAllls
5

I
HU

o

APASIA B4, A5gu 714 Arle] ol % Asust 87 Wh gHg 7)) 2 A
FARANI o}§ B, A5 ol§4 15 9, UAE G 5 B4 282 5 9)
= ek wiokso] Easlo] glof B A sk B A A Buskic

& dzAb dolge]l Eoke FEE] S48 HuE 5,378 T 51.2%7t &
3, 48.8%7}F oV o= eIt A% = 109 5.7%, 2040 17.2%, 30t) 17.5%, 40
t 20.6%, 500 21.7%, 60tH 17.4%= fepstor #Eete] 7 40.4%7F 1 olst,
59.6% tiA} oldom SR1HI. e 7HASE = 2008 vt 3.6%, 200~400
Tkl ek 30.2%, 400~600%H P9k 38.7%, 600%H ol 27.4%= JERATH(Table 1)
Fx). A WIS 7RRI(o1d =1) o dgtsle] Bi)nel] Fleslorn Al dY W
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o= diAlsle] FYaldtt. HEeEy) duv 7SS A5Y HRloR Tlsle] 3lHR
ol Esiict
Table 1. Sample Characteristics
N %
Male 2,752 51.2
Gender
Female 2,626 488
10s 306 5.7
20s 926 17.2
Age group 30s 939 17.5
40s 1,106 20.6
50s 1,168 21.7
60s 933 17.4
Less than middle school 217 4.0
. High school 1,958 36.4
Fducaton Cormmunity College 1,030 19.2
University 2,141 39.8
Graduate school 32 0.6
Less than ¥#1,000,000 44 0.8
1,000,000 ~ { ¥¥2,000,000 149 28
12,000,000 ~ { ¥3,000,000 619 11.56
Monthly 3,000,000 ~ { ¥4,000,000 1,008 18.7
household
ncorme | ##,000,000 ~ ¢ #5,000,000 977 18.2
wh,000,000 ~ { ¥6,000,000 1,103 20.5
6,000,000 ~ ¢ ¥¢7,000,000 825 16.3
More than ¥#7,000,000 653 12.1
Total 5,378 100
2) FR BoISo| EX
(1) YA 2§ At
oA 28 Ak Wl v e A7t A 7oke] S5 ghs e E AR ??%5}04

AR ofe] 7i) A5 MgaRRE w7 sh Bz of2 The ¥

A S AHsk= A4 WhHo|ci Hagenaars & MaCutcheon, 2002). tAE
A= F o) 519 (g HelnE mEA olsf, Akl I,

o)} 247) o FsIo] QT 7 319l i el thel “FIsh Tkt e

Ral
o|r
02
HT
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>
Mgk
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=51}, o, AR TS Seagst wjoll= ek 7o) S W Ele] slal ek SRS §
B 5 FRE B8 nde] oPgAal MRS o]t S ghe 11 HE 1A oy +
2 g, 24 HEoltf, 3d g+ vle- agEu R A|Fdsie] 18It Cronbach's
alpha=.875).

(2) 7NIR K AlFe
Hoolqre] F4 w40l Jjoln Ald-e=(intention to provide private information)i=
ARSSIAA Thee] AFRS AlFAR ARIAA AEE T dFE
skgsio] SASISIT) Y A % 14719 FEo= HAdE o] glor
SO AMPRNE SnlEZ V)F ~ulEE AR, 221 A el
& TR vdet ARE T3etal vt ARl E HA 3] Hes e ke
E AHE(14 A AE < givk, 24 Aedd 4 gk, 39 1S
oitt, 44 AlF 4= Qirk, b AR AFe 7 qrhE FAgH ] Wit B =25

TR AFge)er) = Aow X3t 4= UK Cronbach's alpha=.923, M=2.60,

b1

—m
s
ol
2
v
oo
il
rlo
(@x§
o
Au)
)

(3) 7NIRHE @2 Anl~(drdulr]o] Bl F-g-A4H]2) o]&- 4] 748

AR 23 AMH] 24 78 (experience of hesitation in using private information
request services)< Aol 7zl o]& AR 7|20] YL 4= Ut} o]t o9 dY
AR H AR o) 85 A Ao A Adnjo] 9 FgAfH]

.

oF v 5] S ghs dEsio] SISl o)A Avdvito] FEd: Hjof ik Ik}

%0,
oy
5
et
e
rr?n
e
i
25

sIRort E841 #4491 sl 13 3 It
ueh 4 225 AR & 4
(SNS M=1.07, SD=0.72: &&= M=1.21, SD=0.86). 91¢} & &9 4
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(4) 5733k Alzle}h dutzle A=

E7dsl¥l Al (particularized trust) 2} U¥tsle A% (generalized trust
U 0= ARIES o) A AU 9 "FskE 9 A7 o= A
AlBlEhaL AU s 2 Ao S5 7k
T R Wdlo R ] FAE I S
S T AR FAEC] glom Hat B85 AlE] o] =2 AloR A 4 QItHEA

shE 212 M=4.48, SD=0.86: yrsle 28] M=4.47, SD=0.84).
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(5) 4xdnldo] Bl F-gAH12 o8 73
aAvto] 9 FgAElA o]d Y
services) & “Fah= A 197 AnfEZ o2 thoy} ke u)AS Auh o] 8ala ALY
e B AR 2Aut)o](Fo] QeI €5 5) W FgAu(L8), 74,
2 o)k vhele o S5 ghE 2838l SACITE /IR 2 Muls A4 e i
93} p AR FARGels 7 7] Wel(2Artle], G2 0 FREe] £YHY

o S 53 H7E H=(14 i 13] o), 23 "dFel 13] o, 37 gk del] 2~3

—~

experience in using social media, financial

oLt A 197 AR 959). ool mhek W97} 242 o) Mk e Ao 3

g g Qo aAnte] M=3.76, SD=1.12: =848~ M=3.45, SD=1.00). $I¢} &

SR T oo AL 7l e S ol @ A18E 4 98] A9 )8 AR B
I

H
e Age] HA3} 5] o u R ol Aate] BiAdE f1dl ol g ASAIR AlEsie] 4

=
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ks vhet 22 71 9 Hﬂl 5 o8 o} YFUNE B ARe] $ ghs 283)
o] ZA3190}, 6H% Z 24708 FEQ07) 71, 1470 AH)22) o2 AE|ofQlet. 71
ol EHeR 28 AT AsA), dlofelE 7)7] o] EgE|o] glom An|zel= Q¥
A5 M7, OL%X]% A B Aul, IFAS i) A Fo] X o] gltk 317

W% sloll SR} F7h AEE 5 g @ & mae] A SWW ald 2 8l
3] 2523k 2|20} o Ao] e-S ojnjslnE A Ao EpAS 913 i gk AEA|
Aglete] T4 it

1) CIXE €8 AE 7l 2t

1 9170] 3 A AT AR Ao T 8 Sl met ol fsEEAE Wl
Ao}, ol Sl A5 ARAE olg A Azl Agehs TAE o A Bakg ve.
2 ARG S st

AR A} SHAEE 2 Al 7K TR g Ao s fasigl. tAY

712 oA e A= 283 (digital active)', TIRE A 289
L e 4918 (digital marginalized) 0= HHEITH(Figure 1) 3.
A CRE A5 Fegoll= AA) Bmwe] 35.5%0l Eels ko] 3] 9o 671 T
g A 59] GGl oM A oR =8 S Holae Zlo] SAelt). & 3ol &oh=
320 84.9%7F A &8 9N 78 SRR Y- 13Th & Mdeisks Zlow e

wom, 71 e 3 SHES 715 o191 99 A} 3R (69.7%) = VFERE
oloj tA|e A 8L A T 48.8%F At 7Y B $HA TE V)
S5k ot ‘AL 28 YA Ao dH R = A SHE(60.1%)S 715IL
ool Qlopxf= ke 70] 34 SHES 7|5 Holx v 139

HS

- el T SHE(19.5%)0] YAl YR A

A
&
[l
Q
0,
—
=%
@D
<
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1
4 $UES 1S 9] ol A 014 052 elston] 71 e 34 SES

12l 519] G "HF(0.09%) o= FRIFIRIL,

0.900 0.849
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0.700

0.601
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0.500
0.400
0.300

0.200

0.100 0.042 0.061

0.012 0.019 0.009

0.000
Everyday Rights Critical Production and Social Security
Application Protection Understanding Sharing Participation

=+-Digital Active (35.5%)
-@-Digital Life (48.8%)
Digital Marginalized (15.7%)
(Unit: %, n=5,378)
Figure 1. Characteristics by digital utilization group
Note. Numbers in this figure show the estimated conditional probability that a sample belonging to a

particular type will choose a positive (yes + ‘absolutely yes) response in the digital competency scale
sub-area
2) CIX|E &= &EE JHRIME MIS2|= Hlw

oo Y - [P R TR Algeltoll= ofwgh xfol7} =7t gt AEAle]
A Aol ofE 9l 2 Al A= WA IR Algel® Al Eeke] S ks Al
T ok () AlEE 7 ok AEE = gleh 9k AR g Aok (A = Qrk+dA s
AEe 5 QD= A7) 3 5 ol A 24 Pk vl wAksle] walel
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Table 2. Comparison of the Intention to Provide Private Information by Digital Utilization Group
(Unit: %, n=5,378)

. ) . . . - . . Digital 5
Intention to provide private information Digital Active | Digital Life Marginalized X
Unable to provide 34.9 35.0 31.0
Name 67.699
Able to provide 36.3 26.7 31.7
Unable to provide 18.9 25.0 20.7
Age 66.402
Able to provide 51.0 39.6 41.8
Unable to provide 19.2 25.4 19.5
Gender 80.073
Able to provide 525 39.8 443
Unable to provide 64.4 60.3 55.0
Phone number 48.210
Able to provide 17.8 16.3 15.8
Unable to provide 69.8 65.4 63.1
Home address 45.389
Able to provide 13.8 1.2 11.6
Resident Unable to provide 85.3 80.1 83.7
registration 46.020"
number Able to provide 6.9 5.8 5.8
; Unable to provide 34.6 36.2 30.4
Education 108.349
level Able to provide 36.7 239 31.1
Unable to provide 37.0 38.2 33.8
Job 79.619
Able to provide 32.8 22.2 30.0
Unable to provide 38.2 36.4 31.9
Health 69.660
Able to provide 31.3 23.0 29.9
Unable to provide 50.8 47.5 40.9
Income 61.711
Able to provide 21.0 16.7 21.9
Unable to provide 471 51.6 44.8
Location 140.290
Able to provide 289 16.7 19.3
Unable to provide 40.0 38.0 31.6
Smartphone 32628
device Able to provide 33.9 30.8 333
Smartphone Unable to provide 66.3 7.1 69.6 13176
storage Able to provide 12,5 6.8 9.1 '
Online Unable to provide bb.b 59.6 54.8
account info 52.986
' Able to provide 14.6 8.0 11.6

Note. Numbers that appear relatively larger through intra-group comparisons are highlighted in bold.
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Table 3. Correlation Between Intention to Provide Private Information and Key Factors

Intentign to Monthly Hesitant.to Hesi.tant tp Particularized| Generalized | Social media Finanpial .Imelligelnt
.provu.ie Gender Edu level Age hgusehold use soqal use flqanC|aI trust trust experience | SerVice information

private info. income media services expetience | tech use

1 1

2 -.017 1

3 .000 -104" 1

4 .040" 035 -362" 1

5 -.048" -.018 233" -.148" 1

6 - 19" .004 .053" -.098™ 052" 1

7 -.139™ .012 .020 .018 -.003 -505" 1

8 247" -.006 029 -.028 -.005 104" 1377 1

9 206" -.011 .026 -.050" .017 072" 1137 766" 1

10 072" 034 079" -221" 065" -.095" .039° -.002 -.002 1

N 063" -.009 062" -.024 033 .018 -.028 -.018 -.006 2517 1

12 108" -070" 275" -377" 147" .037 .092™ .164” 1307 123" 177 1

"'0¢.001, "p¢.01, 'n{.05
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|2 o g 41 g alliolidis adv|He] o A4 Aol Bers YR Aot
Hol2i= Ao YR OLHB=-.068, p(.05) F&AHIZ== ol gks AR it
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p<.01) 7 56 AHIZ o8 BA(B=.053, pl.01)2 HIEH Alge) el 25 Q1 ks
AR A0 Uepsit). phAR A5 |53} Auls o] ofe] 735 I H. Ale-o e
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Sl G Ak A0 etk o] 29 Al FeL mH.orHB=.006, p(.001)
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Table 4. Multjple Regression Analysis on the Intention to Provide Private Information by Digital Utilization

Group
Digital Active Digital Life Digital Marginalized
Predictors
B t B t B t
(Constant) 1.632 6.314" .380* 1.974 .631 1.344
Gender (Female=1, Male=0) -0M -.296 -.020 -.685 .059 751
Education level -.081 -1.851 -.042 -1.247 -194" -2.836
Age -.002 -1.174 .006™ 5.291 .006 1.692
Monthly household income level -015 -648 | -.073" | -4.109 -018 -370
Experience of hesitation in using private
information request services (social -068 | -2.311 | -.098" | -3.865 .004 .058
media)
Experience of hesitation in using private
information request services (financial -.030 -1.217 -.037 -1.791 -.077 -1.499
services)
Particularized trust 139™ 4111 156" | 6.074 141 1.856
Generalized trust .043 1.251 .070*™* 2.753 .047 .646
Experience in using social media 049" 2759 | .052"* | 3.749 .027 755
Experience in using financial services 053" 2.826 .018 1.174 087" 2.014
Intention to use intelligent ipformation 006 - 136 217 6.811 89" 4701
technology and services
R? .080 162 .199
F 11.969" 31.147" 6.316™

**p¢.001, *p(.07, *p(.05
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