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G 71E oI EL A% AEIHE AT 2HH
4 272 AR TAGeR BAE oo E
& Abgs 24T A9 Ho (1) 3D A%
o2 FA4L ANF BAL, (2) A7 D o]
S92 Solw] 73 4YS I A4 5L AN
3, 71E ool S A% g BT 237
A HOR (1) nE B LeAPE Y& 9
A, (2) A%l Tololwt aX] A A7)0 whe B
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AR ool 22 53T $4T 3949 4 47}
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Sofn] 39 4YS P 94, (3) BERA v4.1
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The Adoption of New Products and Consumer
Self-Regulatory Strategies: Mental Contrasting vs. Indulging®

Yong Seok Sohn** - Kun Woo Yoo™** - Sehoon Park™***

Abstract

Even if consumers appreciate new products, the impact of expectations about new products on
purchasing behavior may vary depending on what self-regulatory strategy they use. The study
looked at the effect of expectations on the product when the mental contrasting and indulging
was primed in the message. Furthermore, we looked at the mediation effects, such as uncertainty,
internal motivation, external motivation, and energization, between expectation about the
product and purchase intention.

The results show that when the message of mental contrasting is provided, the impact of
expectations about the product on purchase will be greater than when the message of indulging
is provided. It also appears that when a mental contrasting message is provided, the higher the
expectation of the product, the lower the uncertainty perception, which has a positive effect on
the purchase intention. On the other hand, when providing a indulging message, the uncertainty
does not mediate the relationship between expectation about the product and purchase intention.
Furthermore, when providing mental contrasting messages, it was found that the higher the
expectation about the product, the more energization the better it is, which positively affects
the purchase intention. When providing indulging messages, on the other hand, there was no
mediation effect for energization. Finally, the sequential mediation effects of expectation about

a product on the purchase intention, going through external motivators, internal motivators,
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and energization, were of statistical significance only when providing mental contrasting messages.

Based on the results of this study, academic and practical implications were provided.

Key words: new product adoption, free fantasy theory, mental contrasting, indulging,

uncertainty, intrinsic motivation, extrinsic motivation, energization
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