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The Effect of Free Entry Policy and Art Gallery Visit Intention:
Focusing on Differential Impacts of Expectation and Accessibility

Ji Hyon Park* - Hyung-Deok Shin** - Eunjung Hyun***

Abstract

This study investigated if free entry has any impact on the intention to visit art gallery. In
addition, expectations on the exhibit and physical accessibility to the gallery have differential
effects on the intention to visit between free and non-free entry policies. We collected 187
responds divided by 4 groups, according to exhibit descriptions with free/non-free entry and
easy/difficult access to gallery. In result, we found that free entry does not affect visit intention,
as several prior studies suggested(e.g. O'Hare, 1975; O'Hagan, 1995; Luksetich & Partridge,
1997 Lampi & Orth, 2009). Also, we found that while expectations on the exhibit and physical
accessibility have positive impact on gallery visit intention under non-free entry condition,
those elements do not have any impact under free-entry condition. This implies that gallery
visitors may behave differently between when they have to spend money for exhibits and when
they do not have to, thus frame effects (Kahneman & Tversky, 1979: Chandran & Morwitz,

2006) arises to gallery visitors” decision making process.

Key words: arts and cultural management, free-entry policy, visit intention, accessibility,

exhibit expectations

* Department of Arts and Cultural Management, Graduate School, Hongik University, First Author
** College of Business Administration, Hongik University, Corresponding Author
** College of Business Administration, Hongik University, Co-Author
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