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o X|2HE £
- n Hd | EE EHXt F p Tukey HSD
0IXIES (a) 96 4.345 851
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Abstract

The Effects of the Message Sidedness of
Product Reviews in Crowdfunding:

Focusing on the Dual Mediating Effect of Message
Credibility and Perceived Risk’

Seungmin Yoo
Textway™*
Sojung Kim

Department of Media & Communication, Kyungpook National University***

This study attempts to investigate how message sidedness of product reviews by individuals who
have experienced in advance the items of projects in offine stores operated by crowdfunding platforms
affects the perception of crowdfunding projects and behavioral intention. The results of the study
suggest that the exposure of two—sided messages generate a less perceived risk of and a higher
intention to participate in a crowdfunding project, compared to the exposure of one—sided messages
or no exposure of messages. The results further show that the two—sided messages, compared
to the one—sided messages increase individuals’ percieved credibility of messages, reduce their
perceive risk of the crowdfunding product, and intentions to participate in the projects. In addition,
while no dual mediating effect of message credibility and perceived risk in the relationship between
message sidedness and intentions to participate was found, message credibility solely mediated the
positive effect of two—sided messages on intentions to participate. Finally, the results failed to find
the moderating role of individuals™ regulatory focus in the effectiveness of message sidedness. This
study is significant in that it attempted to explore the effects of product reviews generated through
a new marketing channel of crowdfunding, called an experience store and provides insights into

crowdfunding operating strategies.

KEY WORDS Crowdfunding * Product reviews * Message sidedness * Message credibility

* Perceived risk * Regulatory focus
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