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B30 8 Zxjo| 9[22 20| 4SF ANS JINSX|= ert 0] o
TE 9| tHSAI 7Y 37 B ORlE @4E PULXIE Hop1 0lF
JER 9iTe| RUS RASIEE o QUCk OIS 9I) ZoIM AR B
AT 4242 SMBHT ITAP} HABHIR Bl 917 IB2] R0l Celslol 2
of gy oi=E solslgit

ITAIE 47| hSO Y 27N DIRlE R4 HHO| 23(Cen)n 45

(Tempo)2t2T BTt 217 |= A 7|=8t QlAle] 22Xzt & 4 1 BE FEf9]
o F2 AlZFY 8o !
AlZtel £&(Tempo) 240 7|25t #17] HRUA 2
SHE AWEDAL FCE BOt PHXNCRE= MEO 71=(Cap)2 B=

b 8ol(Accord)ete ot EHRISZ LHD &&(Tempols MAlY
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=l FuE THE AUt (RS ERIGI¥= 07 IM SS01 220l Tl 2=
Gotoll chst B== ™A A s
71 Hi=n SEE0| L
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ATt Zak DT ZfoilM= =2t Eol dish MEE HSstE =S, AT TE)
| C =3

Herg TRl Qe x5 ESS

(S - sHECHoll Bisi ==jof| thst M=I=E O =2 7HKl= Adg el = 4

UAC

KEY WORDS 7| AT - 17| BEEet - ol 74 - Efo[Y -
Bl « A[7H0] FIZERFAFS} « DIAIX] 25 + DATC Meatrix
 BIRR| AT - A - KIS - AT

1. M2

71HelE avpd e sty 9I5h et g 9)7] ARUAleld Hefo] FaAlw L
)k 9171/ S71% Qlal B SakE Folts AukHel wbae Hechi 917]
ARUAOA ke 2jo] 9171e] TS317] Sfsto] Aok AA=el BFolelan
G 98 Aloleh, Si71zHElel ol 9] ARUACIAY Faol HarE A ol
3 1] Bas BAZE 2k Sk S F SIS delsts agel obtel
TR ST AT SRR ARG stelekE vk ARUAo]A A28
AR 2HEskA] ob=rhd £m 7t 9l7] wlitolth(Coombs, 1999).
ofeft $17] ARUALIA Aol B 7] AL ot MorSo] Uas
olelat 5ol o5 Trelslolo} sHerjol thet o] 2ol %0l el A%
230 9lofo} g,
OJAIZIAl 9171 AfryAOI ekl el Thle Hof IE W kS5 917
Sa} 9)7] Aol zkst chokst 9]7] HES-HEk(crisis response strategies) 2] A& A]

o HE Flolsl= =Ho|A o]F] X tHAllen & Caillouet, 1994; Burnett, 1998; Martinelli

R

=

A

& Briggs, 1998; Williams & Olaniran, 1998; Kauffman, 2001; Coombs, 2015), T3t

L o|l2ES FHAIFJETIH Benoit?] oju|x] FEAZKBenoit, 1995, 1997)0]L}




Coombs @] A2 #L(Coombs, 1995, 1998; Coombs & Holladay, 1996, 2001)%-%
5 % qln, o)So] YA vl EHO sold 219 olu A SAEkL 171
ubgh ol 24jo] ofulx] Feg Hasisis Wbl dja) e Aekas For

HhHof] 9]7] AP A (crisis proactive strategies)- AT A 0. &2 2O o] W]
SRl ZJTtoflof Blmar ¥l EA Edekal Wk 4 Qe o= AR (ssue)ol] o
gk yhejot i dol wet d5t7E 75 o] elek. AR #el(issue management)= 353t
A% So E BALS Al W T ofefet BAUE0] SR wska e

of o5l AL 7FEtH(Heath, 1997; Herrero & Pratt, 1996). "§A¥e]= =21}9]
AL ARAOLI S SR 2] el ulA) B mlaks Bzl

Aol thefjAe A 7PHYTHHuUtton, Goodman, Alexander & Genest, 2001;

N

Ulmer, 2001).

saotack A4 St ol e B4 BarA 0w Hshd et Sl olrk
H| L3 of| & F%(Coombs)7} 2 TFEE §]7] WS- A2 (Crisis response strategies)
W} of2 g} AT A-0]US(Arpan & Roskos-Ewoldsen)o] =2 thEE 97 glo]d]
AR Crisis timing strategies)©] 9174 e ¥o] A7} o] 7] A2 gl Ho|tKClaeys,
Cauberghe & Leysen, 2010). o|&gt 7-& argfsto] & +t4l= 97| &
o] wAIeF Wgsto] nlehidar, ff7|kefo] gt APdek vhedeke] Heha At
HokS KLARSEAIAL S}

tho2 Q71WeE QIRE tietoluy Heke] AlA7E 574 ol =gt o] AA1E
O Hp szEoln] Ay AVE Wil Al o] Slrh delz 1 F
VAL AP S AR 2195(2009)0] Sfak GA] o] 550 Q1A Wit = FA
Aok 2 ARRLe olof whet ok wiAof iRt 350 -8leas v WAl LhER
Rl Yk, ey 350 8Tt W ol 917] 3t olwA] Sl Ay Aol
Aol AlAsh= A=l EUA| ol ks AR} AR AHAE 352
L4t wifs|o] Slulst o9l e He] o o] WH Ao} sk Rk

upuo = sj7leks Ao AZIA BB tet A pEelE Bsk 971% A%

A S5 weh 2ASIAL J1of uhE His- A ARFA 84 Aol ke L Wk

.

o
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2 Fol U7k telo] AlTjHo Heirk HeWan & Pau, 2004), THbA ¢l
A 917] ARUACIA A2k s Uz 2ol AZ1e] HI2kd Bhg W4
Eo]ioleRs Aol SeskA ki mek fA1Hols Arjaloln] Aol Ao
sheal A b g,

oA A HEE Telstel & A 97] ARUALI S Ba) §1712
el el GlojAl 7P FA) aRe nlAE A4S Hohuid sl Al AT
o BYE ATAE AXSHLA sHe dakast 971E e ol AL B
|23k Q141e] TATolu] ‘At A2kl EAbE ARFOR AAH L,

SIAE 7)e] edgol $171eke] Weke AAFl glol Alzke] Mgk ol
oot 2o wo thA kil ek A oelela & 4 gtk BE 91719
FeA S4S Tefstol 1719 AAE WAAOR LESAL AR elo|mie] 2t
e ol24 ot Fask chalkl 2e Aol At Alztoleks 245 91718 el
she A4142] welow 4o Alu 550 ufe} 91717} of @A ks AEHo.

3 Ao] Apdolct.
SlofA] Al Al QAT0] ARFERS 7] B QoA o] ujalH) Fet Al
2R 917 Aol Az Amola - 247} 229 Brlol ujA| gfapo] ofwakA?
2} o] ufel v A G Hrwo] Zolzk Qe o lo] o3 1eiet A2l 714

I R SN

AN

t

o

N

o=
AR} At SR ONE] H (proactive) AU A|0]AT} 2N E] E(reactive) 7
= ZHAL Aol et mARETEE 917 Ay Aol Hdeke) o] 24 I
of 7jofdr 4= & Aot E3F AW FFIO] I=H(Gap)at AR 9429 &I
Holo 2 sl ofy] ARUACIM ek wel A} o] HA| Ao
oot HdlolE A4S S Hst, TLEar i of Qo] ARke] HefA] ekgriete

97) AfUAA Mok sk glof e 4B I 4

N

2. 0|24 Hig

1) W™l chgt 52| 81 2+3(Gap)

AE ol tiesll Hlo]2x(Chase,1984)+= olH 2A& 7Ithel= sid=A] g wAlehal A



a1, A3} BHE(Crbble & Vibbert, 1985)%= Bt Al oj4fo] F=o] Al A1}
A Aol el /S Folghoma A R QIA1S] AL Aol
Ao gt Wej7h Hot AdshE S5 (defined activity) 082 THEIX]7] AR AL
1970 At SREFEJOJA|NE, A A Q] SHtA] ko] o] FXl A2 A|o] A7} 19841 o]
(Issue Management) tH= A& 33 wjie|gtar sfjof & ZHo|tkJaques, 2007).
o] e dhakEel ofsff Ailvke]ol thet o] &4 A7k olF =l AlolAe
T18] FReE HEo] Ao HAIARl HY ARl tigk i o)#] 2 e Abdoll
o Za= A’ 0= Aolalal 9)rHChase & Jones, 1979). ZLgfE3} HBE(1985)%= 531
of oAl FRUAY mlA I’HHIOW SF Aefoll A At whA] E uf oA 5t
ARRES A lé}b ol =gt oAM= ¢t Hlthe Als Axshis A7) Algs *3‘0}04
te3] A (wends)o] WA E 77| S ZIthe] 7| Hihs £4]9] 2 ARl Ko} A=
Ao Tfefsto] oItk s s W= e e® ojopr|sial it W(Meng, 1992)

e AL AR 2 ) B FHE R HRgse Hhe 24
= O

4 o, ol o] 4 olNAE HeA e AL 4 ~AES
MEshaL ofsiAl.o=n 2] FAHR AZke: Bhash o 1 2] glrksurges
1994).

A0 2lo] A o 4 ol el ohE 482 AW Gelling
issues) WG4l AAE S E& o= ot APL 2E YRS 453 WEskal 9lal,
A} F5 710] DolRs 250 7lolel & 4+ Gl Wi olelal 25 5 A
oleh S 7T Kk sl Q] thizolc,

244 Tl el e Duton)o] A7} ol QIGEISL olizr] o] A

17| thEAI el 7+3(Gap) 2t &&= (Tempo) 7+ £17| HFLIAH|01M £=&of| 0|X|= F&kof 5t 7
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ufol] chat el ilzits AETu A—A o714 D AR S 4
A melAA7 WA BAE So] LAE 5202 APEckDution & Ashford,
1993). olelgt Al el el Aol oisl Xz Aot ZelA o €A 2144
7130 A AL 91k i ke Alas] Uhaups B0 yiEol et of 4%
g = i), Al et 0] e
Aol e $E0) BT JAFRITE e AL A i BETe) A Sl
MEst wopel Shgo] o 7] wiolch
o] 2Joll= 7 PHIZE7]mFssue atiention cycle model)'o] A1]2] o] vhat
ZEEA] Aol 7712 waler olof uh ARHE] e B AAES Foh A
Fr\wale el Ao thl BESe] o] ofBA) Hal ZHrkE FHFAE
CH=E|(Holt & Barkemeyer, 2012) A719] Sgolehs ZolA ukehiyl F4o]4l
AR EAlolgeAlo] o] 271 7kx) Aol the BEEe] BAle thets] Aol
A7l e B0 QAL A% WS o] WolN A5 Brlushc Aoltt,
S 7ke] A Qllel mE 2ol ol ‘Tl X Zinterpersonal perc
eption) o} Zo] BRE: 74 gLt Tholx|ztolek ERR1e] Alel4] 4zlo] ek wE
e AZske AOR(PFL, 1982), olefet tHelAel glo] shhe wF 4 gl

FA oK Greenberg & Mitchell, 1983). fuslH Q1718 A 2+-S k= Aol A L5t
9]

&)
m né

d

A4 AN o] Q= A9 S8 QAR RS o] 71E0] Qlilel Rt
S8 WFAZ Bk oh et o ZEA R A1) A FAOR £ ElelS phs)

= = Aol
Rl(Sullivan, 1953)2 Fg#Q1 Yoz @.‘8}7%1 941%—%1 eI ze] vt Akelde]

model)' oA H 7FA] 2RHE ATk 4= Qlrk. Ao AR R ERe A egtol Al ojd A}

ol sl = Abgrol Z7HAAL Sl o9 Az ARkl E116H RIS flsf whEoixl
o8, A1) A7 FastA| £ ARgho] Apile] A7t
taiAl F=4ok= e Hdo] Fasith= 218 on]ghtk(Chaffee & Mcleod, 1973; 4

F5r, 2003).
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o] Hdlofli= a3t Al 7HA] 7ido] SRty T17e- 54 Axlol theh A}
QlAle] o]z ke HIZRHAE A= Fo(agreement), Aol Thgt AS) Q14]3}
Aol Higt A9 xzto] FARRE A ou|sh= AR (congruency), Le]
QAo gt BErE Aol Al AR Aut ojs H ARsh=AE
el A3 (accuracy)©|tH(Chaffee & Mcleod, 1973). ©] Al 7} 7dollA 714
AR oA 2 dagt ARyAold F4o] ﬂl‘ 218 Aetdoletal o 4= Qlrh
GfrstH o Algho] vhE AREe] AztE HekshA| o1Astal Qltkd, ARE Q1A
QoA the ARRe] A4S WS Zart 7] dikmolth(R1 9%, 2003). A= 7MY T8
o 212 ARl sl AZF 7HAIAL Qs 1A AS] Q1o Hfsll B7F ZFAAL = wilEr
QAo Qlof o= Q1A 9] Ao} =7k Fefsh Zlofal, ofef]lt Zlo] ujelw|Sl
o olefgt Q1419] ZfolE Glofal ok s 7Y SAlstolof oF Al oR stk

o[AIZIA] A AR o] gt ¥50] 48 wAE FelelEy A= Aol it
=(Gap)2] A= AAAA 4= =t ol vt & H 7HA] =2 7l aof
& AL Aok A, A THQIA olut 2AA] ol Qlo] Ao R U

& UED et gloh 24, Aol digh 2] dole 24 S, 284 S,

o
R
o>
=
o
1o

%

S 2 5 obapol utel chogskAl AAE ol glek, A, Aol e 2o
Aol e BF0] ST 2 WANS 2eck YA, FES RS BE 58
gl ulgE BES 2] o WAsk S oleh thlA, ARl diat 2%

i, A
o &7hskal A52] o7t vhsiAl AlAE kel glohi o] & ARl digt 1k

(Gap)o.&2 AuISIA|A vlelE 4= Q1S Zlo|u),

7S ARE AF As HollAl Alztoleks 84 oA = AE A
Wl ke 9 ) BASS AN % ek A, 919) HEA A Aol FEehn
Utk ofi= 91717} Alto] Zejitol whel Al ©AE Sob XIPEIL 1R 7R
719] AHES FAI8 ks Zelt), fI71E Aol = 5 fI71E 574 A
o5 HX] okl A&y o AlEFo g B AllE(Lesly, 1986; Fink, 1986; Mitroff,

ox
o

Shrivastava, Udwadia, 1987; Pearson & Clair, 1998; Coombs, 1999)0] F=& 3fjdslch

R r.C)
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A, 1719 E3F A|&A AR Aol FEstar Qluk 4Al WeiAl 917] 2
SAS AR SHvt 7HAAL vl S 917]9) B4R S-S areje u) ehgst
A QAtRal Ha= o), e = 1joja Sef|of(Pearson & Clair, 1998)0] AJAIRH
cFel ] At (multidisciplinary approach)& & 4= Qlt}. lofat Sefloli= $)713]
5 o wf fi71ek R AIRIES] AHeE AEE welslal, 1S SR AREA
U 3 7H, 9P 5] AR] AAARD ket ZTER T Aol AL 20l QST
= ugHon sl oRYLoR Haslp tris 48 Jxala .

S, Q717 TR AR AR el mal Aol e 9] B 97
(Fink, 1986; Mitroff & Pearson, 1993; Mitroff & Anagnos, 2001)5-2 9J7]A%of tfjst
AP stels Zzsal Qi) 917)i= WEEA] WAL ojuRl 24 §)7]E 9|5}Y] of
HARE Ado] gAjo] Thssiths S5 7HAAL Sl T 7] ASE 74 B
spefsid 9171 ooz ofojdl 4= Q7] otk

A, 94717} 2h= =440l 5k Zlolth. wAHIE(Pauchant, 1988) -2 79
= 971ehs Zlol S o ] dojurut AR oful= o] ohyel i
Al ¢elell ofsf FHEchal Hrh 19 v ASolls 2kt do] dojupxyl
o] AutHA T 5ol oA A= §7]& Zskiti= Aol
chl, Si71e] 44 % shkel ARk 1ol mh Alzke] Alebyolct, 9i7]o)
IS AIZRe: QAL BUtsPA Solick, e A (Lerbinger, 19978 91719] £40R

=

>
=

T BB, 1AL AL AR S 9L, UJEREMivoff, 1988) ©1A] H514
3} QA wSloh 217, 45, ZHIAS ARSI $1719] FAKoR Qls) Az Aok
42 A Ha 91719) ki o] gk $17] TSl Tiet Zhl Aol ofake ol
A% 2ol QA A glelom et

o 5, AlgFe] Zatol whet M= 91719] A Lieolo), 717F APE= &
g arefelo] 2219] th-gdeke updskal T1of U #ulE dejsfok sk 2l 9171
S Hesl] Urkedl QoA 83k a4t Md £m9] Aol 97)E A o
o] 718 AAE WS 4= Q7] witolrt,

U, 91719 Agtol| whe ghibdoll Fah A A3 ti-8-2 Axshe Zlolth
H-1 I A (Fearn-Banks, 2002) £-2 o]i= §]7]7} WHAol= 8 Qlos Aftof] =

B SR 2B A9 WO theYI T A} Akt whe] RS AT

o

AL 7rxgic), & el EAETHAllport and Postman, 1947)0] w2 o]2sh AR



o] FUS WAE FASh= 58S Welth(Holling, 1973) ©] 3|
W= o] ZRA7F QAN AR w4 Gl ) 3]
A5 FABHE Aol dlths AL ke 7]E AHE 50}7}Ltﬂ 2R F= ARE
(return time)& JIWHE 2Q31A 18" 4dbof ¢l Zolth(Holling, 1996; sF&AF
?], 2014).

upAE O 2 917] Agro] A WAdS FFel Al Al ofof gtk Zlojt
SRk -] 29} e E (Gonzalez-Herrero & Pratt, 1985)= W= 0] 7.9 73]
of S US AR bt MR Har Al ZRAAOIA AR H TL(bugs)
of thgh Anlx} g5 A Fol| Yl WA 917 gto|zafolES ARRKSIGIT). ZF T
= AH-AE Y -] ARE 917] GAIE Wkt ofF AR 9171 TAolA]
7IAE S BAkstaL vef dold E k2 9715 dUsty] SRt tid =5 A3k

A G7HA] AR uiel o] 97|elE thEld A A4S EAeEE RS
Q7oA AFEe] @25 S8 of7]aL Q52 o 4= Sk ZLeu ofds] ARt
olth= A4E 97|15 Telshe Al HloR Aol et Aleli= AlgHE = of
Fl&el Sleh

3) Efo|Y T2to| olsHt £=(Tempo)

Elor Here 971 disxdzkel wis) Aridem ¥ A ’olpithArpan &
Roskos-Ewoldsen, 2005). Efo]oll thgt AJolof tfsf] £22(2015)+= ‘Z2]o] $7]o] tff
slo] SJAAES|R AASE A (the moment when an organization decide to
communicate) 0|2}l oJof7]slaL gtk of 7)ol 4] F=7t Efo]iE& Al (moment) O 2
eHgste] st A AAl ARE A A BRI V1S SR A9 AR
& AAsk= SAVE F8sith= Zls Axsh] fgter Helnh ey tiAle eloly
defol digh A3 452 $171 AfrdAlelAd AlelZelA A Hledile wl ARyl

A9o] A5eo] "ol A shiA 7kt W] AAA 245 v e

17| thEAI el 7+3(Gap) 2t &&= (Tempo) 7+ £17| HFLIAH|01M £=&of| 0|X|= F&kof 5t 7

45



46

HYAELAL QJtHGonzalez-Herrero & Pratt, 1996).

oleft Efolt) Kzl gk WAL Alzto] BB oIl k. T3] 7|%
olajolnl, 7l, AEE ok, wEslol wgfskel =9l Raymond Ray
Kurzweil)i= “Bfo]io] 4J3-2] daeh= 212 300] | Aol 7ot “dhgEolut
vl o5 HiE Efelgo] A Aufjd iy Wl Rtk (32, 2016). 49
Slof A S AR s Bl Tfelshs o) Xd%k@. ‘el
& WABER=AE FEIITHO|YINT, 2014). Y2 AEREQIEO] U 5= oAfe] i
of Al a7 sl 1S arAfehe W “%% —f‘r’ﬂﬁ}% ko g Hejxi
AL = (Blitscaling)©] AT}, o]= 22}
VS Ao W e ol Aot s DA ES Sreglel 4
A Aol A8 AnkEoleli ¥ 4 Srko]4E, 2019)

ek ofeja Eoly Weke Slvlpkeie) of
st 3R] A oIS oL Aol SR 1 A
Aol thigt F=ds 7T Bhs wAIZE = kel 24o] Qe Mot Al ow
+ ‘stealing thunder(A14> A7) eh= T YL 71R|aL F2 A7) A8 Qict, o 7] 4]
stealing thunderi= ‘91710 g uL} 45 olZol e Afglo] olopr|aly] of4l
of s Aol wA ol Ao HolFithAman & Roskos Ewoldsen,
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2003), 418 AGE5-S(Arpan & Pompper, 2003; Arpan & Roskos-Ewoldsen, 2005;

Sawyer, 1973) ©|#]3} stealing thunder7} 97|15 Wa)dl=t] 42l F317} Q&L
gre]ar Qlek

Efo]ry Fefo] 217] 2slet 917] thulE flel AXE Aike -85k 1felo]
QlafiA= the B 7 2705 S5oloF & Ao Helvh A, AXE ARdS ARl
og AH/]—*‘]_‘— 7Hul(gomept)_4 Z;Ho]r,]-. o7}
AlARRRRAL ek 4= Q) T vk Blolw) Mol Hfe m A w Rt YAIE 5]
Qlelirl= SAlske] ARtolet= 845 b Aiko g2 QIASHA ol Wi
a7t A

=AY, AREe] A=k ptho]] oigk 2o] Hasio) o|A7HA] 91715 Heshe 84
2A Eole ARl W ShAbEo] Y] tie R ARE A1
sl el AR FA A ARl el =rF, AT ARLA AU AoldS AAI

= hal
ZRI7I?ol W3t Y-&o] F& o] FEQrH(Sawyer, 1973; Heath, 1997; Arpan & Pompper,
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flo
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2003; Arpan & Roskeos-Ewoldsen, 2005), ©]@]ol|%= A|7+e] Alo]Z(Handfield, 1995)
olu} A7] A& (Barringer & Bluedorn, 1999; Lindsay & Rue, 1980) S-of tfjst
ot A AAE QoL iR O] ¢15E0] A RS pRishs Aol digt A4
of =gtelal Qlrh= HAIE 7HAAL Qleh
LR ARES Tt AR O] Aol = 3hA 7|4 QAL ik QiAo ulels)
W S s RomiE AR 28 4 glok ZolA: ol
o WEE A ) 2] A aaw BES 9r, ofeld
QS T - AR PABOALQOLOI A FARIES] SRR Kol
el dHo] ARERE] et glF o8 HHskaL Q) of7]A] HEgolt T
& Al 7] 845 7HAAL sfAlo] Thsgte] AlA, AAARQ] BikE W 4 qlofof
okal, w=Af, ofatRke] dWbAQl &Ievt opd Ao Al HAE aresioF sk,

G QES AGAS WIS Sme] fdom

x
=
_ﬁ.
i)
ox
ot
1:01|

|
i
Zo
B
e

0l

4) HAIXI 92 U 7| 97| HFLIAOWM Haf 2

SIS L o] BelAEe] WYL oftl HAIXE of x|l olobs|slo} Bl
b2 s BAloleh, %, oAIA] 3 eho] e S HaHoz 1 Azislor Ak
Aol Y71t Fefuiel Zolet, 9171 AwuAleld Aefke: WAA 32 Ao
o7 el W sHE(Burke,1973; Benoit, 1997, 2008; Coombs, 1999)2] &1L
Alof ARl 2210 7RI ofulA] S-S ffet Af Aol Heke A
Agkct, TLeu F27F 2 gE 9171 9he- H=2K(Crisis response strategies) 2} OF=
Tt BA5A ool 8 ThFH 9)7] Blo|W H=K(Crisis timing strategies)©| 317
aeElo] ASt7E o]FX A2 §li= sHoltK(Claeys, Cauberghe & Leysen, 2010).
o Aol EAIRE WA Fefalare] sl Ziuke: of Wt Y AR AlS R
AE A= e oufrt Qlok, efufshi QoA Zisto] AR - ARaLe} yhSHo]
ofuRt $171 AsruAlold ek =gstal l=Alol sl Ziefa o= uefsl] HekA|vt
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A Study on the Influence of GAP of Issues
and TEMPO on the Acceptance of Crisis
Communication in Crisis Response

Focusing on Military Aircraft Accidents
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Crisis can be said to be ‘a problem of perception based on relations’, and one axis of all strategies
is considered to be ‘time’. In this respect, | tried to examine the possibility of presenting a model
of a crisis communication strategy based on the GAP of the conflict on the issue and the TEMPO
element of time. More specifically, the GAP of the issue is divided into sub—variables called Discord
and Accord, and TEMPO is divided into Timing and Continuity. Each cell name was named after
the acronym, as DT strategy, AT strategy, DC strategy, and AC strategy, and a so—called DATC
Matrix was created in which these variables create four cells. After that, it was confirmed how much
effect GAP and TEMPO would have in evaluating public organizations. And it was checked whether
or not it could have any effect in carrying out these strategies. As a result of the study, it was
judged that it is reasonable to focus on the controversial issues in the DT strategy, focusing on
each issue. In the AT strategy, it is reasonable to make an effort to manage only the issues of
interest in a pin—point manner. In a DC strategy, it makes sense to manage key issues by calculated
risk. In the AC strategy, it is considered reasonable to make efforts to identify potential issues and
block them in advance, In addition, it can be seen that organizations that use the ingratiation strategy
(Navy/Air Force) have a higher degree of trust in the organization than those that do not use the

ingratiation strategy strategy (Army/Marine Corps).

KEY WORDS Pre—crisis strategy * Crisis response strategy * Gap * Tempo ° Strategic
assetization of time * Message content ® DATC matrix * Aircraft crash ©

timing * Continutiy * Relativity
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