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2 o8] SEH GBS AX - FHFH BEL Azt 19 v} Zejofolelo
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= 7 3ol FEoith wEhA 2 At "AE vholidg ZHEC R 9F CTM= 5519
BAS Sgstara) sieh obf (1 1)S CTME A2kt Ao (Blei et al., 2007),
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ZAR =X (conditional independencies)S A AT Konstantin et al, 2009).
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2l 1, Graphical model representation for the CTM
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stk HolE iste] A4k F B 28] 4/EokR/BH 72 Aol F18i of
g 23 AR P L foln wpe] S BANA AREA ZAte] F
Q2 Aojoj2 3t /] Feo 2akel Au|o](online survey)S AR g|A%]
7|13 nfa 2o H gl ol(Macromill Embrain)2 £3) =28}tk 20204 9€ 1642
Bl 109 647H] & 1605-2] A7} 3= glom go] 244 AY 25471 9l

© HAIE HASL Al E4ole 14779 AEAE B8
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2) Hlole 24

dlofe] £4 A Zezo1efy Qlofi= sfol(Python), B Y AL F9E] -EE (Jupyter

Notebook), #o]E 8] (Library)~ EXET0|(tomotopy)S AL T) tomotopy =

5310709 g A 24 $- pyLDAvisE §3t DM} Barnes—Hut Yal2]&2
sok A2 YEa PR AZss
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aH|2L) T SHOR
#]2](preprocessing) &} &
H A3H o]H7l A1 A0 USRS
£ & &5sto] £40] 7hest ?'%‘EHE e 7i°l -9 %ﬂ?& 7140l EJEH}—%‘%!
2018) QU7ko] A Lol A *Fg— = 2oldl BIAE Fej o] A of(natural language)
£ 75 o2 Y3t & A&z 1 A3t ARE FHHOT 2ZeA} HAE
?%]EHQ tlo|E & HA sk 7‘0]‘3} 2 L9 dlo|ElAl(dataset)S CTMS ¢J&f o}

5 2 A s Aasiart

b3
Y
ol
i
{_‘
?{7
)
%
>
E
l'ﬂ-l
5
s
i
Hor

A, sk o] Uhg-S miofels ] HAH Sake S 7)solet HRATH
WA 4jol7k Sl o), *, Y B B4R 0 REL Al E3, U 3}
o] @Sl Mol B AAKD Feld 2ol S W AR o3
AR 2 B AR A B A TSI 719 Y.
A, TEA 520} o] W B Hol 2oj & ERe mojx] glo] 4]

A}gtI1A} o] IT)2 ARgAE APl BE3Hch Viog, ‘blog & -], -



(2) CTME AI8St EL] F=1 ety 24
By »dgo] 29 ulglu]E(parameter)+=
34, 2020), B JeE A7k el tiet AYAE

r
m
i)
X
_/12,
=
i
r>~
o
9‘15
rlr
E
o
el
g

A
Ag 4= Sl tl £y AOﬂ “415} 574134 S lev(d=2, 2016), E}
= FAHO R 83 ENE AEf
ot ule} EE 5 /‘\jEﬂj} 740] Askslti (g3, 2016; Dimaggio et al., 2013),
Bl 9=8 Feoo]E AnRRRE AES X oﬂﬂoﬂ weh thepof s 4
SHof ofggol ek EZ FRFE AeoolH =R E a7 APAQl ekl F
A dloJHE AH 2 (corpus) 2 15T AP AL7F FAEIG7] wiizol, 719=9] A7t
ok ]9 7|Eo] H= FE u(reference corpus)E HIRCR &4 o] H=
=3 AW A(target corpus)E T3 A A HSHA| AT, wEpA £ A B
(KO Aol Slo] B RUgS vhEA o7 p3sto] L3k 7|9 =9 ofn] 24
of F27} gl 4k 1027 B3 $5 AAsIH,
ESE, AAISH e AL HlolE oA ¥eje] F 71 Aol thigt thol 1 Ak
2 YEh= A= A8 AS HHEZH(Pointwise Mutual Information, ©]3} PMI) 2.2
E9 534(Topic Coherence)a ST, PMIE ©|-§-5HH Algo] Httsh= 213} vl
L ZAHA ERY dTAS =4S 4= uho]AH] - @15, 2017; Newman et al,
2010), HloleoA 54 ©hojel the thof 7t 7 AMEH Aol $REE = PMI
= A pIF o] Aot (4] DolA p(X)+= 7IHE X7t AA| D5 A (corpus) 9l &
A e, pX, V)& 7IHE X8 Y7} 3 Bgof FAlo] SAY gHEolt,

Al MH AMS MHZKPointwise Mutual Information)
p(XY) p(XY) p(¥VX)
PMI(X; 1 =] =]
XY) =log 05,07~ 0, 0% p(w)
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14779] G55 Felofo[HZA] LIRS AR ekl Alo]S 3 Aut BAHThy
= JAL 687H(46.3%), 9JAL 799 (53, 7%) 0| At THI~29A4|(n=48, 32.7%),
B130~394](n=40, 27.7%) $0.2 7 Uehgth S AejololH e e 717k
6702 Tlekn=19)0] 49.7% 7H kT 44 oA BET SHAE 4 1%(n=6)2 3}
A=t A Azt G4 = JREQ Ht 7= T 13](n=121, 82.3%), F
2~38)(n=16, 10.9%) %02 7 Uehdth W43 GRE A TEA 45 Auin
14 o w|ato] 126%(85.7%) 0.2 7P =931, 1005t B o)At LEAE G351
© R aefoolE s 29(L4m) 02 2AEG A B G4 AEE 5
o 71208 ao| I (n=45, 13,9%)7} 7P =qkon] Aol(n=33, 10.2%), ET(n=27,
3%), B2 (n=23, 7.1%) «C& 1 FE wgith

SEE FofolE7t Bgdt FEA o T2 2ekel T EAS Abrn] 913
A B9 QA A2l o) IAAS Slic AakE AsRw 11 9 vigko) 7
S4 58 WG SR Aeolold F 415 golT ZUEE Y Bol A% B
fpom S A= AR Telofol 5] 9L19F AAH}. E, B EHo|A o
R AU AN DS 1 Y VI T R 05T 2
eloolejut A2 - g9 A0 Lebdeh 19 1 oA 19k ) vluke] ) 4 A

]

% o X0 [

i
ro
re
4
3]
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oolE = FE(n=8, 53.3%)°] t3t Zel= A - FHE 7H wWol o, Fadz
B2 ml= AE2Hn=6)7} 37,502 7P =o uES Bl 1009t I

52 5 BRE AoolHs 3o FEN(n=2) THZ2E tE Ho] Ao
o, Ad(z=1), FE(p=1), FEIRALEA(n=1)2] FEE A2} - FHe A0 gl
et 19k g ok 55 1 mgk S el - HA] - o]gpe) Ao, 59F T o] 4k 107t
k. A -5 AEE, AR - BA - olqr, 109 9 o4k 1009
g ougk g FHu| F2oA] Zb2 o WA vebgtt 1 W wleh 134 3 ol 1w
Eg N
=

ulgk, 1005 3 o|4pe] et A% FR AR SHNH ARl B2t

ook £ H4 1) oA 7o =R e o] 71EA]E PMI(Pointwise Mutual
Information) 2 A1keh A3} ol (& 2) 9} o] & 147709 Sl Egs 45t
L o7i7he] 7|91E 7 22AHRQI-D). 2T1Ae] AUEA 1079 ERAA el
T RlETE 4660 ATHRQL-2).

k

o, 20127, Y, AIY, B, O|UCH Sotsiet, TS, AR, FE, FA|, O, X7, A8, 3
0|, 25, ZOIX|, tisitt, 7HY, &3, AIFAL =3, 2, TN, A8, 2HX, ¥=2E, 2lolE,
olct, =4, 28, F0|, ws, HYCH 2ok &, M2, YS, AR HE, E71F 2, HE, HY,
HE, X1, SH0|, 20|, £, 010], Y, g, E|ct, e, =3, AF, AF Laf, XA, HE,
7IE, BIF, RISICE AlEl, FE, 7I=, o2d, 3, UL J1E, 2, HiESe, MY, 24, HE,
Hlw, 2|0}, 7k, A, CIO|0E, MEL, tiw, &5l TEAF 4, HMOICH ME, 4, X, AlS,
T, o2 Oy 2, 80|, 'o(ch 221, gAY O, S8, 53|, 7Y, =X, g5, U,
B, g SO, XA, AL 2, AL M, a2, A sl AT, mids RES HHE
L, Eoioh, HE=, 210l £, 2, AE, A, 7190, 47, 37|, S, 24N, 1R, S,
CrAL XI5, stw, otd|, A, AT|E, HRIE, MS, 4, E3, dd| RFE, |01, Ho[H|, £, Ak,
=¥, 0jUol5, EZ, Holtt, el E3f, A, URICY, dks, 27X oY, WXL, 54, #=4,
X2, HiolF, Bz, "L 024, &g A, 2E UY, 5= g2, ok=, AR S0Io HiE,
HRHIE, 7S, 3, F2IE, A4, Y, 0lE, HE, =ME, S8 74, B0, M, 34, 8|z,
Li2t, OFx, E27, 80|, MY, Z2(01, Z(cHEE, ob7|, SA, HHtd, Aukd, &S0, 712, HIoIE, &
F, #olct, CHRCL 719, Lot TE, AEIY, ZAE, AH|XE 31, AH|, =2\, OF|, AE, 21,
Hzj|ot, S, Hek 17|, ZMo|, lumix, AR, MHE, AF, 0fX|el, 27, 0IR0X|C, Ok, of
I 7HK|CH MY, oo, M, 71E, ==, Mol thngch, S271ch 2E, i, 22, 28, 20,
TEAL T, S, BAL SR, AT, I, tiSty, X|LCE 2HE, e, 1Y, 20l HErE, Fo|, 7IZ

o
olct, e, B3, FA
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B3 T3 49l 7ol 34 JI9Is (k=10)

Topic 1 (65)  Topic 2 (60) Topic 3 (56) Topic 4 (50)  Topic 5 (48)
eperd A A5 3o 2of 7|12
1 Ut A A K| Bo|2a
2 e eSS ZOtX| 20t Z0tsiCt
3 s AR =% st HY
4 3% Ve = Tyt 2ol
5 oM Y2C 25 b= N [ES
6 =O| NF HECH S =
7 Mgt N o ey Hlo1 A
8 2 25 a7 A& 702!
Topic 6 (42)  Topic 7 (46)  Topic 8 (43)  Topic 9 (31)  Topic 10 (25)
Kepeord st 2 it 30 s
1 25 N DhSCH THO|ACk 2=
2 EN2 = Lhe of3l Ak
3 = = Holct a2s E7|RIC
4 Plstct 715 Rk Fo Ak
5 8 Bl e =271 CHO|E
6 24 =2a|ct KA 7 HlO ||
7 2y L= A =3 20}
8 T CHA| 0| ot =&
Note, ET HS= SQE/HIED Fo6iH, ET D2 IPHoIM o2 RofE A

gt 22 FAL AL, LF, Rl A
‘B o2 et BRI AAE AR, TE, AR ohet FR, Y,
B 5 7197} g AR et
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YTt SRS B oklet Hobx], ‘SO, WA Fo] =R AN 4L
A B9 W1 BAS WS HojEm gtk ERE TAsH: 20 71950 Y
WA A, AR L Tl FAI S HoF oA fRE FedolgaA &
Hze] 2 AR BRoHE BES HolEo| tet Hol = E5S s &
g5l Ho|27} 4 AYEE TA o] on, ‘gl 44l § Aejofolel}
SRHOA BRI HBRZR ARG AL Wk BES 55T 4 9k, o]
o et East V| 02 Ystnt EU6S o, M, e, I 5u ¢
o WAFAQ! Adje} Gl EHET BYoka BRI VYEEE FEE] ‘YA O
2 wgshgint, AUk A oR A7 AR B4l uek Aa, clgiHal
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At 5 EABOE Aglel Aee) o5 olfomal ek gl =8
ok =3t g YRETE, QAr, eltk, U, gall St QOI SEEEH
= AARE U AREEE 220l A 02

2

I
o AHE R ol 0 z%ogxﬂw}u}h 74—% %%—6;4 et ool 7]9l=

Clolol $ AUSIIA T 4 G BAETF FEO ekt B ot ol
'goF 5 ololZ 719k FAS ThRE B4 Freldlth o]F uisi] Eulioe
gy ow g 38 4y Egg B4t 25~652 Ut S5 £51(44)

011011391 aulr] getel %L%iow AR, |43 pelw S40] A FaA
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3) WAE u

[

Tk
e
[
Hu
I
m
bl
M
i
Hn
JH
]
re
e
0x
A
/)
N

ATEA 2004 = A F=5EH BEY 719 AT WAA YnlE sl o r £A3,
2NN AFE 7IHEE Aol & FER Ay} ofdf (E 4) oAM= v
71929} 3 et 497 B £02 71YES &Pt ATAL dofd 7}
FA9} 2A28 ATRES G2 OTM] 540 uje PR BUolA A A
(correlation coefficient)S AAFATE (GE 4) 0|4 S5 (float J dlolg] W g

A9E7} ek Hlgelt

rlo
)
Wi

B4 AZH0| 22 22 FET 7|/lE

No Keyword float No Keyword float

1 U .084979 1 oto| .030438
2 e .065695 12 =M2 .024221
3 mE=3 056885 13 ot .024221
4 37 .056099 14 Atz .021493
5 oM 054250 15 AEFY .021493
6 o 052190 16 NSy .021493
7 Mgt .050897 17 Pl .021493
8 2 .050643 18 URICH .021493
8 =2z .042946 19 X .021215
10 EE .033166 20 3o .019897

— 3 9 3 9 ‘ 09 ‘ 9 ‘ 9
B4 Anke Amaw %JAOP, AW, WS, WY, Y 5 AN

Aol RA aBjAke] A 2 E B ZIHETE dBAIA Ast
(RQ2-1). 1 5 "9 719= 7P 0849792 7|91= It AN 7HE w2

d
o:

Uehde, QAFal AR F19ES ERE A4 gHe Anuy e 15

A

2 A

Holl dufjolx] ¢k U GO R ARE FF, ‘ofo]o] UAF F Wol = T
A ¢ ek

z
2ol 7=, B2, A4 5 A4l 4a T&é}* 3 ow ol 2ekel o] T
8] Ui m4e walt ‘ogxov 71%4 o olo] “’(.065695), ‘T (,056885),

NSEELDYS PR YEE I2l0jole Av|Kte| el BH S|

3 017 55

=



¥ AL BRe] Bu, BYo) 20 /Y, BY 7 AngE Amns) 9
pyLDAvis 2to]Hef2|(library) Z-&3ch &4 23 (17 )3} o] 9] A7)}
E9 7+ AZE Yeld= IDM(Itertopic Distance Map), EXS FA5HE 7Y E9]
W Arol A A (saliency) T EF 7F AHA(relevance)o] Eel®ict IDME 7t
ol HE 3 of 95 SRS ALAS) 23 o] AT A
A 279, 2019). (9 39 #H&52 BEY KNG LS Al F/4dE(Principal
Component 1, ©]|3} PC1)3} A2 FAIE(Principal Component 2, ©]3} PC2)2] 2214
AHE HE (embedding vector) 2 ZoFs) WeRd Ao, (17 3)9] $-52 A &
HA Yol A 7Hg Fas 7195 30715 £ AR ‘Hol2 1, JAF, A, A
ooy 55 AE 4 9l

2 Aol A= 10719 Egof et =2 a3t ol
e, BEs sk 9ol &9 245 24st= A o
0.0~1.0 ¥ 0.2% A5} 2} Eg5 45h= TolE F3lo] FHEstaiat sl <
& 2 Aol A7Ee 10719] Egloln 9] A7]e A 719 N F Y
Egof vjZE dofd Nz o] 245 iy Eo] SHARE Hol thEA
FAYS ulgte}, oA e ol o] HA| Rimrr ZF T} diY BT

oR
S

12! 3, (Z)intertopic Distance Map(IDM) Analysis | () Zi&| CIO|E{0lM SIXA0| B2 307 7|RIE
. SIXM(term w) = frequency(w) * [sum t p(t | w) * log(p(t | w)/p(t))] for topics t(Chuang et al, 2012)

1. o
2. HatM(term w | topic t) = A * p(w | t) + (1-2) = p(w | t)/p(w)(Sievert & Shirley, 2014)
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w4 An (1Y B} g EIAADY Hol 1Y 2 A0 HlEo] BAG
dlelelold E2j19] 4|2 FR % (relative prevalence) 7} 7H & 2 & 4 )
o, 3k, 10749] 22 E cluster) i FAIO] wet B w1 Aol S ek A0
2 2 4 olrhRQ2-2). 1% 1 2 99 ERIHADL 107) B3 F 13.7% H18E
AAFTE 1 HE olo] EHLE) 13.3%2F EL3(39)) 11.3%, EHA(H) 10,9%,
EZ5(71%) 10%, EZ6(LAD) 9.9%, EZ7(HE) 9.8%, EZ(AZ) 9.2%, EHI(F
a)) 6,6%, EL10(ZE) 5.4% 02 BT H|E&2 X314tk EZ10(&%E) 714 2
o U Holn] ‘A%, WEE 5L the EI0@HE)0] $52 Aejolole2A L]

4 AololA AIHOE A dehhe ekl 70 5491 A
2 AR T S SIS EASS AE SN B AL 9
, Gt

w1 QAubge Boltk w3 ke Azt W 4w e

Ark A B9 2 B AAMT NS B Adoks 4 o)
el et A maol TSR A= Wl FA500 ASE e, 3,

AN Ene §RE TejdolsRA Aulae] SAT Lekel T EAS tehyrt
z £2¥ émoﬂ o} AT 2, Fol3t A, 2R3 Hel, 712, A4, AR, F
v, B ohE Al O A BN ZHl 7k B AT FAHS BAS o
[e]
9

et B9 BxZ wjglo 2 AmE 9 7 Ak
Zlshd BEY1(A4) T EF2(LE), EF3(59)0]

_/’\_

g 2

wol thF AL 9lorf 10749] FAl= A7 372 o] Wttt EA9] AnE Hojs
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S} YEYA F2E =S5}9IC, pylDAvis 2olueleli shtel 7jEo R tixle]
W E](vector) S 22FP 07 Z45lo] B3 Aufo]m & DM EHEH g9 AgE
g 299 ¥AE EAskE Aol dAE Atk B9 7He] Az]of tiste] B Zlo]
—= O]{sH_E_-'_ _r]—aH/p-]: 1:} vAg=g="!| E] _1_7].g sﬂx}g}s}oq M—jlﬂ. lﬂ_9_7]. oh—/} xii\_i .
e, 2020). WA AEA] 3olA= B 7E 0.1 o] A At o=
Uehdoex B3 7Ho] AHBAIE UEYS 22 Hesigi & dFolAs
pyvis ko] B2 2|9} Barnes—Hut ¢i1e]&5S ARE 10709 EXS YEQ A 2=
AlZtetsic B3 2F A4 Algs 0.1 o]l ASolvt 1Hde YEhf =S shglen,
B9 7F AR 277 S48 & 710 §3 FAle g =S ARkt 2
w0 tho] 7k Aol upet 2EH 271719 Tol 2 EXS ASH= ALY 371E L}
Y= sloick ofdl (1% O $RE AololE A aulze] L2kl 7 54
Uetl= 10719 E9E HIEYA 22 AAIRH Ao,

rd

38

=

7T eTopicuol) N/ Flopicdo) 7 Mopic 1IN 7 STopc 10@E) N #fopic 388 )
Hojgict o8 ¥E FH 2opORIC )\ o4 E 2% . EEx Az e

Y Topx| o
a5 2

4

7 tepic 228 7 ATepiesci®) " Fopcs®)
AYLE A so|21 Forstc B wECr UE ol
\H‘_ \\\

Al

7 BTopic B2
\_ 2S5 EAR NS

/ tTmr. TEE

Ae =8 A
\\\-\__

a8 4, EZo| AR M2 YEYT 7X

o)

(O™ Do o] 1071 5 67192 B2 15~.209] AT gha HeERlh ¥
7} e 2H|Ae] 2efol LA Efogl BI5(7]&: Holg, Folsith, H)Q
EF9(F ] Au|Qle), A, E5)7F 2008 TP L JuAS ghe HAoh
ol 7 A vehd BEZ5(7] )9t EZ(FH U] LHR7E Foksle Aoy Fv]
5o ZHl =0 dish 2 AFstal 2l ofalat sk auRke] 45 Ao &

QU 4 gl Autekn AT 4 Gek, EE, AR} Folsle EHEE FY ol
ApaE 0 2 7|55k Alof Bk S AASH el AL A Folsk 7Hsd
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] Hfe 24P Basieha eld 4 ek 1o olo] EZ2(E: AY, 45,
AR BRI AR, B, AT 169] JTHE dephon] 5o}
© 159 JBBAS 2= A0 gt B3, BUs(A: ST g, Holth
3 BZ3(E0}: G4, Hobd, goDol 169 AL T Holn §RE Aol
2A vl A AH AN G BT AW TH BEL AFHOR FolA
0 % e AT 19 BN DY, N, B8, EaFel: FA|, 2ok,
gsieh, B 5, A8, 1), EU0@S 2A2, 4%, L

£3) 7 4REAE AUA) g Aoz Slgi

1) =2 & AR

20594 Khel A QY BG4 Fal Y Uk BE FHot ek FYske F971 7
A ) Veb AR, AR 2R 2 497} 29)2 UeRehDMC, 2020), B%0]
5 Bk 59T SolAl BB BAS WHH 719 Y kel 2T A
2.8 FA7E AR AFoltt, ol Aol A2l ulrole] ekt Bge 7199
A2 ARUACA WS AL A2 Helo] Felzi Aafo] AAH 1
A Aol S 71315 A 73 Glek W 2AE AR 55 EEo] AR
S A Aol A9l pltio] MElEL W EEol ustE Eohul 2R 2
gze] ol uistn glon, ol JMoz Hm 49 glo] e 4ol BUL
HHEohin QITHESHIS TR, 2018). o]4e] Bt
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et al., 2007; Blei, 2012; 7Y 5, 2013)¢] Y 2Ylg] 5 CTM= 48319, 44
dlo[H 25 FAIE FEAU %Liﬂx—iﬂ?c, F 147719 glol8E F3 @ tomotopy 2}
o|=2|E BER CTMS HIR R 271719 7| =2k 107]9] Ego] =&H L, @
pyLDAvisE &83t Ed Bx 2 Eg) ET 7} SAMo] BAE L E3H B
pyvis€} Barnes—Hut O &2 YELF 2 E4& sto] dlo|g o] =54 AaAE ot

o,

AQle] eetel 14 BAE FAs: 719=e} wu NSRS Belgt AT
Aol A PMIE Tole] dg Aol ket 71EA S Roja] & 107]2] B2e 745}
= o719} A|9ET) 2EH, 2717l A e Hwa shgo] L3 Al L2kl
Aol weh AR atel Fa B4 olulatty A AF, Fe ol
W AW, AR H, S 5 107) 2ue) 74 49e Awnke v 1]
A 65717 BEER 719E0] HlEdt eksl) U gt BREe w5

M 2 GRS A 149 79SS ST AT B S AN, ELo(4E)
LAY, EusEe)e @, EdaEe)t FAl, B9 5(1R)k Hol2T, &
Yo o, BRI A, ERSAL WEY, EHoFHm)E
Hglek, B0 S EAX R ekt 28 795 AR A0 Avn,
ol Selt ot Bilo] $HOR fEHE XX o] ofd RRHE F
Aplo] Folsts A& avlet BRI 71 W13 Ark wio R Ao} 3
ohal 2 WEY GECFUE, 20209 BHY SR FelofolgRA Anja:
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W M EHRE AsH 5ol
A7)

A A

A
yAeld Bl AF, AFA, AR, G 59 719ETt FEE4 E}. 53],
2030 FAO0RE Ho|2 15 &3 gl¢la} %7; = A5l Zo] B

r
n)
o
1o
o
o

£
=
2]
)
o
ol
N
12
ol
ol
=
<2
rlo
i °
=
-,
i
iu
rO
2
X
K
Jo
ol
ol
=
<2
rlo
POURL
re o

(¢
e
o,
ol
—_

60 SI=2ZDSHSIHE [23F 35



o

o 5% 5 oo Al vt = Z1Fa AR, 2ol $Eolt %0
1271714 7H2lo] Ex1A -sroga% E42 Bl Aefeolgi AH4lo] BHE FElx
£3589} 44 ATAES SN TAUS G o) 53 ARYEE

HEH7E SICHESA ST, 2018), o] T SUS wklste] B ), $R1 A7
oflolelql Al ie ARy 3t peig 7)95S SR Lokl 7 B4l ekt
oha s 4= ok

3T 71915 3 QUG BAT ATEAROIAE YA o] 0849792 714 %7

o

<]

091’ rulm

’

65695), ‘18 (,056885), 34 (.0 6099) ‘5 A°(,054250)

9

ﬂJlO o}-

(.
o ow %EP;M. Egg Hshe @ole] 24 24S AAske
E1(A4)0] 13.7%2] HIEE 7P w& %* ‘ﬂr Xl
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Abstract

A Study on the Charateristics of eWOM of
Consumers as YouTube Creators Using
Correlated Topic Model

Hye-Ra Oh™
M.A. student, Dept. of Media Communication, Hankuk Univ, of, Foreign Studies

Yunjae Cheong

Professor, Division of Media Communication, Hankuk Univ, of Foreign Studies

This study aims to examine eWOM characteristics such as what, how, and why consumers
tell stories in order to increase understanding of the consumers actively spreading content.
To this end, eWOM characteristics were collected and CTM was performed with open
responses from 147 consumers working as YouTube creators, and network structures
representing relations between topics with a correlation coefficient of 10% more were
represented as lines. As a result of the analysis, 10 topics such as 'knowledge’,
‘communication’, ‘memory’, ‘participation’, ‘recording’, ‘daily’, ‘experience’, ‘production’,
‘hobby” and ‘activity’ were derived from 271 keywords. In the association, ‘daily’ was the
highest among the keywords that make up the topic, and Topic 3(memory) and 8(production),
1(knowledge) and 2(communication), 4(participation), 5(recording), é(daily), 7(experience),
9(hobby), and 10(activity) were found to be similar. In the correlation derived from the network
structure, Topic 9(hobby) and Topic 5(recording) showed the highest correlation coefficient
values of .20. As a YouTube creator who has not been systematically discussed, this study,
which explored consumers through CTM from a microscopic perspective, has the following
academic and practical implications. First, it provides academic implications on the
methodological aspects of looking at the value inherent in a consumer's eWOM that can
address a limited marketing budget. Second, the analysis results will provide a foundation
and theoretical basis for research in various fields such as marketing, advertising, and

communication as well as social media. In particular, This study will provide practical

* This work was supported by Hankuk University of Foreign Studies Research Fund.
** First Author, hyeraira@hufs.ac kr
#* Corresponding Author, yjcheong@gmaill.com
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significance for companies to act as a buffer from consumers when faced with crisis

communication situations.

KEY WORDS Personal Media  Video Content ® YouTube ¢ eWOM ¢ Correlated

Topic Model
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