ZiFL7{olM o2
20214 173 25 93~127%
https://doi.org/10.20879/ct.2021.17.2.093

121 0jC]0] RE| &'22| X|£0[8 2|0 k=
0jxl= 22l
|28 7| 48 DO XS

XIS SRCISIE ZYT0ICI0] AME] A

MEat SUOICel SR DS} SAIY

Y YT ASWEST K

AR Ze0] MR W A ol L Wakilel nlek Qlelyl Z]Rle)] 191 v)
ok Az ARUACN FgEoR 2 F5e v glrk. e A el
Faol | 51 A, AR BeA A9 K9] 2=, b s B 2 9] ol
o 54 A shohs ] olehg a1 Gk olel B A 4
F7] 58 RS ko 19 vielo] olgAje] A Aol ol F vl
£ 201 FaA fF HE A ol84 40032 tho R HES AR o

3, AE F8) olg MEEE Ade) (Sl SwE kol Ao 1}

o e, o= JXE $84, 9AE §ol, ol WEES AF Ao
Aol g ol 0w Wl 2 AT 19 Frle] 75} o

* jihyechoi@hallym.ac.kr, #|1A4=#}
** bora.seok @socialhug.co.kr

*** ku95bini @gmail.com, 1A=}

101 DJEi0] RE AH0] XIS0I2 OJ=0| B3t DRl= Q0L 2795 57| 48 o&o M2 93

I'l



g &4 vl sk 27w 28 5 glow, $7) 8 Bl 9FS

KEYWORDS 191 "Ho], Ad Aol o, 57] & By, fRE

(YouTube), FHEl A

94 =L 01 0|2 177 25



1. ME

ro
i)
pors

71%0] Wi, Avcloje] §, Kuldd Algle] ARk W o
el & WskE 7P e vk, 7oA i QA Frlze] Anrt
S E3l ol FolRthE, ~nlEES} BESIPCY] B Ao
PTV- 9% 22 F8ds oS Fdsta 2okl 9%
HIE AgA7)E ol&8F 'F= A”(cord-cutting) A4S 747
At o velrk 78 Ul "eud 2l AR7E gAY SA] ek
ARSI O AR TV 7hre] S718 olEal gitk WE-g119 sy}
At 4,042710) ATk W 134 o4 P 6,029% S diidew =
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o, =1 39 5 29(66.3%)2 229 TG4 ANAE Z7)a 9= A
o2 ZAITHEEAI91913], 2020).

olelgt W At ol g-aele] Mistel 7 Tt 191 mitelE V]

& vlt]o] Akde} Zelz Ale] Wisks Eelea 9lrk 191 wr]ojg <l

SNS ZHF 55 7IWe R Jllo] o-gxke] HaFe uefet
=5 Aikslkal, olE tre] ogakel ¥

ot FrPIAE FEske AR Fee] ARFUAleld S9ES et

CHIEP | BgA, 2019). FFE(YouTube), oRZE]7ITV ol

el 191 vrle] THlx 4 FUF o AL 34F 492 9

oZ
=

fitl
114)
=,

N

=g

.%

o\-}

b

R

H
2 5ick ol 19 vlele] Ade 5 B 2 A3 7195

AR L AYALS So] YRS 255

o
rir
W
ac)
=
L
)
a
=

®

®

=4
o

=
et

(YouTuber), oAM= FARkIA  Sulnl] dsh= 229



oA 2 Jeg=e Ak UEF M (influencer) & 10thE°] A
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neje] A Altiell BAES FHs] flEie Hx FEA] #
YU of} x| &4 o]-gAfe] iyt F asitt
olxl7l 191 witje] Ad el v} wiAde] Shf) ool F-5Ake]
ojgo] HIMalA dodolle E-8kaL, 191 ntje] xde] Algehe ZHl
Z0] A4 A ool Fake WA= Qlle) el Auit Ak oA
BA FUHFAIE, 2020). whpA & A= 190 H|H o] APellA 713
w7 Felz Aol Malksh= frE FE Ads A o= (F=dExl
3], 2018), 191 Hltjo] Ade] A&l g ool GRS WA= 28l
disl] gAsH ) gk}, o]of] 7] 8 23 (Technology Acceptance
Model: TAM, Davis, 1989)3 %7] 48 X3 (Post-acceptance
Model: PAM, Bhattacherjee, 2001)& vl 2 4% 97] 78 &
S Agket. A -84, A E BolA, o] & WEE, X|&o]E- <]
Zre] FAlel sl Ao, o doprt o Rlow Ay Wde
E3keto] FRE FE Ao A|Hol§ o] ofd S m=A A
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2011; A1 v 2018 Choi & Chung, 2013 Henderson &
Divett, 2003; Teo, Lim & Lai, 1999). A" -84 (perceived
usefulness) = AREAPE 54 7]s o&ato] Folxl Q& S of
71 7)ol frésithal Wi HER Agoun, 1x)¥ o] (perceived
ease of use)> AFEAPE 54 7|s o] 88 o SA1%] 52 Gl oR
B2 go] keR] ¢ Flole} W AEE oJw|dtH(Davis, 1989).
7|E 8 BEol W= AR Vsl Al aglke o] 8-S wf o]§
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SRR 79 19] vire] SRR AE Sol4da) Q1xE f-84de)
A7t AZELEE, o FAI o E4(2019) 2 o) fRE
B EElx o] gel] Bl AWE Aol fRH o8} el THlx
o188 413 Walapll AN FE) el olgo] A4le] Ao} T
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o Azke g Ao f8alrhs el THA ke mAl Hlow
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algElER, ol & s theat B2 7HdE st gtk
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e = o 28lEs T ol S Alslisit. 53], wvlEl

MR o)F, F FE AT Bl T T, AP, ol 52w
SR ARSI st A vy, Avee) B4, 4 9% b 52

€ 2] TAM2E AlRlsl7 %= rk(Venkatesh & Davis, 2000).
Aol QIXE 827 xR GolAdel WA= ke HadT
& B3 FEY & Jdok Ay dRAY A deR S FRE
(Hong, Thong, Wong, & Tam, 2002)-> ¥ (relevance)s X
710] 8ol o8] Ar a9 AX|ehs Fiem Aofstar Adat
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(Bhattacherjee, 2001)> 7|t 9*] ol&(Expectation-confirmation
Theory: ECT, Oliver, 1980)3} 7|& & R85 Agslo] AW 7]&9]
g:g_ o5 7|=e] A& ool S MRl 89ke A -84, 71T
S=(confirmation), ©]& W= (satisfaction) 1] #AIE F3l A4

3}1 ALk 7 o8 SN WL Ve o] 88 v W= AR &
SAAR A AR el —’F I=Hl(Locke, 1976), 22 (Oliver,
1981)+= 23k 7Hge] 7|ss o85l7] A o84} 7= 7Ithek A 7]
=& o8 v 7= A 1] 9A] E2 BUAY] Ade Uepdiar A
ekt v el o8 54 Ve Tl E olde] 7ItE FEAI
T AT (32 o= ) o8k 11 7N o] 8ol RIS Ha, o)
AEH o7 olgstalat sh= oie® olojritl= Zloft} 53], 97| 8 &
oM QA 8733 o8 R AR 7]me] A& o] 85 o5tk 5
2 HRlo® A gkt A 78S Ve ]'LOFQ“ —4+°ﬂ RARSES!

rlo

A o= gaks vx]7]%w s Bhattacherjee, 2001).
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201941 6880 0] S AN, ZARAAL] AAHAE B FY

4007¢] S Hlo[HE HFA 0w Aol AR 2 Aol BE5

F P QA% A8 BRFES AL RO 1 olf Ee

=
ofdogrt g, AR JA 20~30tS tFo R 7] wiEol
ok g 191 vro] [E| AdS o] &allE AFdET AmEAlel S8 4
Al AEZALS AAIR] vl 2 #iSES E8s] oStk
wheba] 2 AT 191 Pido] FE A o)& AEe] gl oS e
W T4 (quota sampling) S o]-g38te] x5

= 743
Fe) 54 AuEd A A" 20Tl 30tHE A 20074
[e]

flo
o2
I

of

agd
ZAVEa, R HiddHe 29.76M1(SD = 4.33) it} SHAE W
Tz 2R 1 olahs 6.8%(279), ek Algke 6.5%(26%)
et 240 76.8%(3079), 223 thekd As oAk 10%(407) &
2 Hlwd SERpe] 88 o] B Ao Yt JE € 45
o] 749 1008 9 vk 16%(64), 100~200%F ¢ wwke

20.9%(82%), 200~300%+ ¥ wIwk 37.5%(1507), 300~400%+ ¢
HRkS 15.3%(61%8), 400~500%F ¥ w|v-- 5.8%(23%), ~18]aL
5008t 91 ol 5%(207) Ark. SHAke] A Auw wel/ 89/
AHFA0] 49%5(196%) & A8 71e] Artollt}. to = 71a/4w
#o] 16.3%(65%8), AL/ Aml/AH|z=Ae] 10.3%(41%), 57}
8.3%(33%), 2ol 71.5%(30%), M| 6.3%(25%), 1#]aL 7]eb7h
2.5%(1078) A

SHAE @Al etal Qe frRE RE A Jhee Bagke
4.37(SD = 4.15, Hgk = 20, A2t = D= et "t 471 Hel
o] 7 AdS F=stal AdTh e 120 wYe] #E Ao o
Wit o]g e Tt FEE vl 54 AR A = 30
& olah, 53 = 2ARF oY, 30 FHAeR F4). s B HE Al
ol-& A== % 2.00(SD = 1.23) 28]al 8 2.24(SD = 1.3) =
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A 847 A5 Goldolr. $4 AXE f-849L Sl A
2 3} W (2016) 9] Q7o
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2 Amele] 22} vlfuiclol PAMe] -8 Wglel ol g whEE /)
AT Y5 A, 20100914 R HE] A ol goleks o)
Zoll S Akl ST WA R FrE] A o]8el whE v
oF vidsio] B 7k i & e Qhld Foll vl 47K =S Al
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(4) Al&o]E A=
PAMelA JJZ Ariiglor 2 AAEE AHol o dkore

I ok FENleR AAsiglal, ddE VIS AT
2010: S7P3-AA, 2018)°llM & A-2] el St =75t

TR, WA SHANA R FE ] A&l olmgl v
0}04 TP RS 2 S QHRE vl B 7] EE AIAE
o} "o A o83 Aloftk, HEHow MH|AE o8 Ao
oF, "ERIelA elgatetar FE o] Qe 1Elal HEE 7] 9
& thE mitiojrot o ol o] &3 o] k= 7E F5S 54
7E A SR = d8 224 ook, 54 = vl 2%,

AT Ak AArElery SAdo] AR S o8l dFE
T AAT Auks npe = (9, 2017), & A4 vol, 3k,
25 T A A /AR HQlE E Al Rl o it

T8 WSS SAY WS dury] S8 SPSS 22.02 o83
o] 7laEA % *&17&74] 45 ATk olF- AMOS 25.0% Ol%

2
FEE gls)ar, @ZH%?_(latent variable) 2 & ’\“4?} AR, 1A
H 84, AAE o)A, o]f WL X|Hol & ok 7he] IAE IF
7] 18l T2 28 (structural equation modeling, SEM) #
5= ARXEIIE olu, AAE -84, AAE o)A, o] =] )
M, = gk wlo] wiza1S A ofE wRlel] Jaks vx|= e
FEXEZF (bootstrapping) 7S &3l At FEXE
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H2 wiA, AlSIT 2k Bel 7ho] AR 12T Seld QolsA Ha)

Hol 1 2 3 4 5 AVE C.R
1. odabM - 45 71
2. oIx|=l R2M b1 - b2 .76
3. 2Ix|=l 2olM .35** .39** - b2 .76
4. 0|8 oIEL A4 51 A1 - .68 .90
b. X[&0lg 9= 48* b5** A46™* 76™* - .70 .90
M 3.58 3.94 4.02 3.74 3.87
SD .70 62 .60 .60 67
AZ|E ZHa) 67 67 .65 .83 .85

=N = 400

*p(.01.

A, BRI 9 —*.(CFA)% 53 24 2% (measurement model)
o A HAS Arsiit Ade A4l o= (maximum
likelihood estimation, MLE)% A-g3to] RMSEA, CFI, TLI,
SRMR 59| A% A4& 12=3em, RMSEA= .06 ©lgf, CFI&=
.95 o, TLIE .95 o1, SRMRe] .08 oJatd ) F& Byow H7}
SH(Hu & Bentler, 1999). ol& vigo = SARF A3te
& An, Afes dnktom nkRdh vl gl Zlow vhEg
x(109) = 169.47, p { .001, RMSEA = .04, CFI = .98, TLI =
97, SRMR = .03. E=3F, aSlol AAjE= s a]liakge] 5334
.83 Aolel] E=A(p € .001)3 50K} 2 ZoZ epton Hif
AVE) gk A#3(.45)& AAeE B WRlelA 5001, 7idAl
FE(CR) gk BE RQloA] 70 old’] Aoz Yeh} HTErdAd=)
| gy Zlow FAsiich(E 1) 3Fx). webA 7ide]
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TEYAAEH(SEM) 2418 F3l 7253 (structural model) <] 4
AR 2ke] Al oisf AR gk
o} 1 Ay, PR A3eE dukdoR sl vk ol
x*(148) = 214.40, p ¢ .001, RMSEA = .03, CFI = .98, TLI =
.97, SRMR = .03. 3t (GE 2)¢F (718 2)0llA] AAek= vk} o]
AT pzwde] AAFH AES 9 AAE RE AT S %
Aok Aow it
A QIAE golde IAE 784 (8 = .21, p € .05)F} fov|
AR WAE Blon, o= AU 1& ARehs At thA
e FRE FEAE o8k i Ald o] 8- Al AR AT A
o] F8sirtar Azbehs Zlo® yehsdt) g Avbde A -8
4B =70, p €.00D)= JAAH ol (L = .61, p < .001) <]
ng AgA%] gk PXE Bow YERdTh S fRE REIAECIA o
T o] vl whakel o lvkar A7 Lﬂﬂi ol-gAk= s Ad
&8l Aztel Bk opue} o]88br] 7 QIS Aow ekt
th wEpA A Ak AR 29 A9 35 AHEA
A 874, AAE BolAd, 1AL o) § v 7] IAIE 4
Hi A, dPdgt A v A R A" 784 (6 = .53, p < .001)
3} QIAE golA(B = .26, p( .01) EF o ol feojud A
ARl Fe T+ Alo= vEh A7k 49k A97H 55 A7 Ax
st 5 RE FEAE o]8Akse] A o8-S fr8sHl =ATE
T2al Al o8- A WAFE A AEdS o8 W T v

T =
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Sl 1A5% e A olgel WEUASS A 0w o)A
SR St Z7hsHe A2 Flsknh, Wepd A duks AT 6
3} A7 78 A8l

>

B2 7280 AxED A4S ZHN = 400)

B B S.E. C.R.

Aok — QIXE 734 70" 707 A2 5.94
ek — eIXE Zoly .65 617 .10 6.63
QIXE 2old — 2x|E 7Y .20* 217 .09 2.30
SIXE 7Y — 0|8 TFHZ 54 B3 .10 5.73
2IX[E 2old — 0|8 HHZ 26" 26™ .08 3.04
08 BFRE - X&H0|Z 2 .80"** 47 .09 9.34
IX[E 7#EY — XH0IZ 2= 25" .23 .08 3.30

F: B = H|ERS A £ = BESPISS SE. = EERAL CR. = 7[44|.
*p (.05, *p (.01, **p(.001.

R = 361

ag 2 PR 24 Znt ("p (.05, **p (.01, **p (.001).
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4) TEZE0| ZHEN} A5

H yept xR s FESEYE (bootstrapping) 71
S Soll FAAoR Auugit B Ay e Agetar 9l
ouw IHavhs BE P (Hase] dew HEn dE &

H
A golid o] Aol g oo mA|E P E ke UAE -840

B4 A3}, (& 3)3 2ol A, JAE -84, e ool

2 AR A%ol§ oo JTS A o] R F
E

=
2
g
ro

2 et A9k 88 AHISIITHB = .63). o9k Akl IX®

| o] WS Sl A|&olE ool v R o
ng Aow RIEow (L = .39, 95% CI[.28, .53)), UAIH 8o
T84, o8 IR S5 7A AEeld ok mA= 3
Haat Bgh freplet Ao= Yet (B = .33, 95% CI(.16, .46)).
wepA] ATt Aaks A7k 99k A5 102 A48

H3 7EDYO| 7= AE ZIKN = 400)

=
95% C.I.
B B SE. —M8M8M8M8M

LL UL
A — X|Z0lE o .70* .63* .05 b4 71
CIX|E REd — X|H0|Z 2T A4* .39* .07 .28 b3
CIX|El Zold — X|£0|E 2T .34* .33* .09 .16 46

F B =H|EFS| Al £ = BTSSP S.E. = EEQRAL Cl. = 272k LL = 318l UL = ASHA.

*p (.05.
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G ALE SEATIE T 191 vHo] AAEAE QAR HE £
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[e)
25 A, Kl BHE, b s Al PEAe o

7HEsIA T
Lk mEpA, 2 A 7l 8 2 (Davis, 1989) 3% ¥7] &
X% (Bhattacherjee, 2001)9] T8 ®QIQI IA1H 84, IAH &
ol/d, ol W=, A|&olg ool AV HE FAHH FV] 8
TEs Algkstar, 191 mrje] Ade] x|&ol oo Fike WA= &

SRR R A ol g el Yol sig)

A AskE Aeshe theat Rk WA SR HE A olg B
oA QIAE fol Ay} XE F-84] 7ke] Al e AuE A} 1
wltie] A ol g7k AES o183 v 7l Helao] e A
o] 788 FRE ATt We 0= YT ol 7E 78
o] 743 AR Ankw wujel W7 o] &, APIEE 48, OTT
AH] 2 o] 5 TFSE AR 7] wiEtell A HTH AadTter dAsE
Aztolch(utrol A4, 2018: Y= HEH, 2011 FAF T,
2018: Choi & Chung, 2013; Henderson & Divett, 2003: Teo et

. 1999). 3 Avd It AlE 784 R X golA ke dAE

ro,
tlo
]

o on

oAt

1% A, 191 vlelo] ) A 0§47} g Ado] sl B
Aok ARG AFIIL 2A5F Ado] F5F AuT AFT B
ohfe} ol gol Melstrhn Azshs o= Uehdth, /1% -8 2o

JRE VA R 291 Had She %A =l 39H V)% 8

w&ol TAM2(Venkatesh & Davis, 2000)¢] ¥d o2 ojojxE=d],
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oA A vk glom QIXE Fol gt A -8/ A FEFS
F= Ao 7 eERITHHong et al., 2002; Park et al., 2009; Shih,
2004). 7= 448 R nlus)] dodom 57 48 Kol gl
gk =07} ob#] Bk A Ao, s ddddolehs ¢ 8%l
= Xghelo] $7] 8 Yo S Hohks sk A=A ofn|t ol
th AR obA] Aol Bk AN AR (el AR Ad, AP B
Abdullah & Ward, 2016) === 344 Ad(el: A4 4,
Venkatesh & Davis, 2000)¢] €5 8%lo] @ v, 55 dAellA

Frofu] gk o QRS 3= o] X|&E7]E 7]t
=qQ

0133}7101] Ajsittal =245 Afd o] § vEEE
© A YERst ofegk Avls ket AREA]E A 7]E ol
& UEEE dSshs Wlo® AXH 847 QA E
W AT AT WS o] S EA AT, 2017 whest
T, 2016; ©li#&, 2011: Cho, 2016; Chung et al., 2016). 1%
H 8, o8 W, A&l o 3he] #All disf Auit A}
FRE FE Ade] Algshs AEIF 8t 2AFE 58 fRE
HE AL o]g MRV 525 R #HE Ade AR o
Botaat sk ofgko] EA| el o e}, of§ WS wiiR
QA F-8Ado] A&elg oo M= {Vqﬁﬂr—‘i o8 Vb=
tl, o= QIAE F-8Ao] AlHol ] o AR 0 R o Wk oz}
ol-g WS 714 Aol g s 1A —ii%%l—?‘}lq{‘ 7
& g 7Pde siilshe & shve] ASH S=A 77 A
(Bhattacherjee, 2001). o]} &7, HAaA(of: 49, 2020) 5 &
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st BRI ALONE T 48T 9L el B ATl duge
A ol gAp} ek Belo] e ARE AFEA AuE 244
9% Pdl, 1 54 TYES An olgAle] F4E At @
% qh=Ast Baselgih. 19 vlopst #e AllE Bs B
ARe] ARSI ol 827k S| Sk ARIE 71 vlzwY]
o7} Q1] TFE &7E BE FHAATY] FEUTH: AL WF
STt A, w2 A vitel 58] At MEARES
QU AR PO B HAH ZRIBS AT ol Gl
o Tt viclo] 2mlRpEe] PAASE STE FEAATA 20
Wb vicle} ZwlAle] R ol§ 718 FEAATL A
ARt S Hid U ololFi A9 AEHom: Y AU
|

AzH o ol gap Brke B el Aaks 19 wrlo] Ay 24

F7142) =018 A, 191 ltlofeks Alze Fepe] rltiolst 7}
A= 244H T BAA Sk A 9] whe] B A At o))
7H % 942 Zlolek. tXE virle] §79] Wake nltie) Ai4lal AlE
of vlcfo] ol§ el WSl ek WA B we AgEo] A=
& B QA8 Qom, OTT Al wsfso) 7k ek
FEA91903), 2020). o]l vitle] #7 Walsh o] olgx e} W
Sol] upe} HAE Q1 W g BaelA] Lol g, 53] wuk)
o] FA% o] o FolA i YrHATYERIFA, 2020). &
FolA] thE 191 lele] fr Aje) Ajde Fi seheEa) e )
Q1 7)7)% olgale] 271 dEA OTTAwIzolM, o]eA) 54 mY)
of= AEA AV g vItio] B3} BAPS] ThE EHx AF
A k) SheaL & S itk Web fRe HE) AN Alelg Sol]

B A7 AyPANE, OTTAHHIE ZHl= A=A FRE 749 28
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With the rapid advancement of information and communication
technologies, the Internet-based one-person media is attracting
great attention as a new communication platform. However, some
of the side effects that appear behind the popularity, such as
undisclosed ads, sensational, violent, and harmful web content, and
fake news, which have recently become controversial, are
accelerating the churn of subscribers. Based on the modified
post-acceptance model (PAM), therefore, we aimed to find factors
affecting the continuous use intention of one-person media channel.
A total of 400 YouTube beauty channel users completed a survey.
The results showed that perceived usefulness and usage
satisfaction increased users intention to continuously use the
channel. Specifically, while perceived usefulness was influenced by
perceived ease of use, both perceived usefulness and perceived ease
of use significantly predicted usage satisfaction. Meanwhile,

relevance was found to increase perceived usefulness and perceived
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ease of use through which relevance indirectly influenced users’
intention to continuously use the channel. The findings of this
study provided an academic evidence of how to prepare
countermeasures to prevent the churn of one-person media

subscribers, and further expanded the PAM through the finding of
an external factor, relevance.

KEYW ORDS one-person media, continuous use intention,
post-acceptance model (PAM), YouTube, beauty channel
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