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QUSS X2t of=tint Mofe| 2o 2MSIUCE Lot UAE Q21S0| HIZ 21+ B
21 01 o|=0]| Ofre et Fof= D|XI=X| HHEUTE, AX| HIZ HE O] 233t MY
0| H25 i OfL|2t HHES Bt Sh= Atef|7 Hit RO HE Esto] 20~60Th
ADIEE 0|SAIE Y22 22101 82 ZAE AAIIACE A7t ZutHIZ Zu 0| X2t &
i} lots Tsts RVUS2 3702 ol 22U oflE, aH2t li=, 7 sll=)ut 3742 K|t
R2U(EkE M|, 2| Mok, oM Mehez LIEHHTH OF HE o=, 32 o=, ST 6|t &
A M2 HIZ E1 8 B0l R2I0|3 FEE IRl W22 LEft BHH, S M|kt ot
HM2fo| HIZ 21 & EH=0] 0|X|= S22 R2I0|SHA| $A| LIEHRTt SHFHHIZ 21 8
EH=ot SO MUSE HIZ 211 0|8 2| 5 H0HK|= AS 2elet 4= UUCE AL Zntof| ch
of X, SkaX o= 282 H =2 B20i ME&stnt

KEY WORDS HZ e OflEH3 » 7|2 42 24 o 3Ei o x|of

* O] =-2-2016 1 the = WS St AEAehe] 2| kS Wof =3 E)(NRF-201651A5A2A03927080).

O] =12 ghelaroltihar sk dtu] 9 2] ¢lof] &fsto] o]Folxl 219,
*“ jiyoonchoi@hufs, ac kr, A1 AR}
=+ cheong@hufs,ac. kr, IAIAZ}

3

OH=H|3(AD-Tech) A|CH2| H|Z(Beacon) 21 2 ZX Q9210

e

]
e
-



1, 27 b

T gAg, mepy, BldjolE 5 I1T7]&0] F43] WshHA nA"ol Al74g A
EA7 = 22 30 549 ‘=8| F(Ad-tech) 7} FFEREL QITHDMC, 2017). ©f
T A= nlrjo] £ Hale] GRS ol npAg oA Fa’t kS sHA HSich 2
A 40f A F419] Fart thaeo] ARgARA] YA ' FAE leEA] 7= WA o]

= £ o] F = Folle AlEol Aol glar <l

Sleh, 22kl F419) TAE %
& P Gl S Era%a}o% YA =B Zo] Fag YA = T
ok AL S84 B A0 7T gl o]t

o] FEEE Thopst 714 ol AE Hl(Becon) 714-L S EE, Ho|x
oF e ojZelAlol o] AGEHA i Fu Kokl A 2§ /Rt 747} 71k
A7) SR R QTH A - 28 - A5, 2015), FF U1 v diF

OLS Pl ABIA; ol A ¥l 71o] SEi A|ofo] TRl St +=2]7} o] Fof
Aok g Fasdo] i}, AF7HA] Al71so] axn|AtoA 4-8=7] sl owgt 8.QlE0]
B A=A A EY] Q1% o] 24 E2 dlo]v|X(Davis, 1989)7F =43 27] 7]
& 48 8)(Technology Acceptance Model: TAM)©] &-&5|o] git}, 7|& 48 &
dle- 7)E EAF o] E(diffusion of innovation theory) ¥} €214 3% o] Z(theroy of
reasoned action theory)< 7|9FO2 AH|X}oA| 22 7|&0] o|EA| 4=8=|11 3}
AHE = kS ARTEE dlEE 4= s B0t Venkatesh & Davis, 2000).

27] 715 78 RAUTAM)Z 715 o8 AA7}F Guht ARgALelA| -§-o]3HA] of -
(o) et 7ol AnpA oz ARGAOA| Auht {-83H4] o7 (F-8-4) 2 71sso] A
ok SE] oA Bol g T {8 WS SHC R =07 XFE Qi i
A o2 glofr]2(Davis, 1989)+= 7|l et =4 51, o|u|x], Aol 2| Z7-¢
T80l FEE nIAE A WHEsk AL A2 Gol e A7 -84 S8l 1tk
A o2 7|5 o] dqEoll ke vl
Idlof] thsf] HA| 7|2 o]-&5h= o84 A4 ”—ﬂj:}f% ix/\]ﬂx] Stk A4

o] JATHVenkatesh, Thong, & Xu, 2012). °|&
solgo) WS miAl= ohFE o WS FUIRE Ao] S U 8 =Y

(Expanded Technology Acceptance Model: ETAM)®|t}, 1L o]& vige s

ol
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213 AEE 48RP} 7ol sl x|[2beh= AlofE = =8 7|t(effort expect-
ancy), A% 7]dl(performance expectancy) 5 71&0] Al 5E o2 7|d =)= FE
o 28& Yo] =271 8=t Venkatesh, Morris, Davis, & Davis, 2003;
Zhou, Lu, & Wan, 2008).

Jeut AA| aRRE 7l 87 I7HA] e e d R ofuEt SAlof 7]
S A B o83kl AoiA Y AF7HA] FHA o7 fsHA| H, of= X597t
A XY 7| 8 B uigto g2 o A3 AsolA 7l 8ol kS vA=
Aok golom wee “ZZHE 917, ‘Zefo|HA] el e - HQINt A Hol: A7
71 e A 2H[AP7} A7 sk Aloke] EARRE & 4= ATHEIAA €, 2015), Ll

© BT Y GTEL 714 5wl A3t} H2HE GOl T A 7hE £-8

A 0] oA B8 §AIT Ak, 7|40) Azkel Aok a A7 e v e 7R A
9 76 AT BAIE webA 710] Ak SjEle] Teld dmjxpe] 7)4 A
oS A o] §4 PHolA] 714z A A] Hghelofof sl 7]49] oFL RSle]

53l=|ofof sh= 7] 7R TR welgte ma Kk AR Aol 49 13l
OF o Eo] |l 4= S A o2 7|thgiet

SHH 7| 8 BEE 7|NEO R 3 27 A9 SAIE Ao HA o] 249
P A= AdsE ] f1RE Zlo)7] wlell AR|A} W] 7]s - Aol Z-8-57]
o]Hth= Zo|th(Venkatesh et al., 2012). TehA] 2 A= 7|& -8 BEkETh =2
AL 7= Zlo & A2 (Venkatesh et al,, 2012) & 535 7|& 8 19
(Unified Theory of Acceptance and Use of Technology: UTAUT2)S Ao &
Bolarx} ghet, 227 v 7] 483 g AF) ot T E 5 e 8
Huls 28R Ak itk T Ve 8 BEE V9] Vs 8 oA 4
o] HUE A7t -84} -Gol Hels AlASKL, A3 om 39 olwof P
H)2= L s ke o] 23 W Aol o] AR S B
7Ig 78 BAE T 7 8 Hdlo] 7]ed] 7154 54 7ol tigh el

A2t Aol 20| dho] Qlrks B Weksto] o]tk Aulx AL vlete] 24
s

K

N
11}(e3

d
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g i oa;L—t— AS030AIH) B ofje} Aal Aol ZhkEe] & S
(4050AIT) 71 BEO = HFAA vl vl Tie ukshel t=ojg E&stas)
stk A 714 fw Ts A9 Qs vla

714 Abgo] ol o FHOR WS

@4 - OW%- %zq,zom; I, o1, 2015). el ez 7ol whhan o

EHjaE B o] ek 23 2 ol gesur oz dE
= sgtlol 2 i‘ﬂlx}ﬂ 714 482 AT 4= Qlofob Gtk ol 2mast Afl
7} 9] o ol AUFE TAE 49 A% B ubAR HiG o] olle, A

FAI &) AS O]Jeloi 7h= ‘HE|E AJYo{(Active Senior) = E™, 733 AH]
SomA FEH Q1Y) uizo|thel=raE]AR, 2010). 7F o= Bl 5 d 59 H]
0] =& Y utEL] A9, HI-§ thH]| BE/do] w2 nAR S S8l Fol F-E, WHA
7I= g & eIeRRlor o oW AH|AE HA; 2elRl o tiA|she AlAEE 5
s17] 918l ==L Qi
53] A A 2AE A Al 7IsR Rl HIE Vs dese TEL
O & sz 75 a8 AmA of& Ao (Application, ©18F App) ¥Rt ofuzt g
F= T8 BPlo R oh Y vlE Qiol|l= FH QIsHA| B8 Folth. 54 FaollA o]
HE el B ek FE 55 of|A Alshe Wale] thiezlo|t), o9} e ]
= 719 83l 7189 ezl WA 0= Al EAE Al 2 HAH(sales pro-
<= WHSHA7|AL i}, o] A | uiAE S0l Y HIE 7] 82
MEA T Qs =B =(AD-Tech) 241 719 ol = 383t

]

¢

A vg-2 A
AataL, AaH|R} 912 AHE 7[HEe R gt ke RS Al 4= 9lo] 71| Far
Alof| Hlsf| B} H|-g B8] & FALE 7HssHA vk Axlo] qlet A AHjb
()]

oAl vl 22 A7 |&2] niAlY 282 112 9] 4] Fg-S Hrk it ARelo|

HE|SHA| Rhek= Aol o7 glet, &, vl & F3f vk ezeiely) 22

2lo] AAIEE A2-8- 020(Online to Offline) AHIAE HFRTHA| =, o] T4 ojlA

71Ee] ezl R g Az Zerdike ApdstEle BEE 2 she A

o,

T ojmet B FERto 2 Vs 88 A= gt AlVled
271

= 715 2ol loiA et AloF 8.9le oA e, 4212 7)) A4 ut

oA

o

i

i
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) =l
Aol el HEEIE o=l Al A4E 2HARE 714 BET B0 58
AR T ek ekt Aok W alE) RS SA0] Tefsle] o] 4-82 2
a7 = Aok, waha] AT ofelg Anlx) Heke ukelsio] Aok} dsle]
B PPN ABA 714 48 2 ATl A BT, SHE AV Bl M 2

2. 0|24 uigd

=il_ol—?-

1) HIZ 70 L M3

W= ARe 7 A4o] 7FsR oT(nternet of things) AltH7F =gt A AH] AHkS: of
= 7]&9] gAlo] dofuiar itk 53] vHAIE F YoM thet ICT(Information
and Communications Technologies) 7|3} 12| ggto] HIHBEEA| o] F 0] X HA]
F|olli= FA(AD) 9 715(Tech)& &%l o =8| =ek= 4lxo)71A] AT o=
42} A S AT FaLet 71 1F 53] DAAS TR SR Hof = dA4dolRtaL
E 5 QU] F0L APollA] of=E ATt s ol Al IR 7)eE 59

TpA R 2:0]7} 77 10] Rk H gt Bl g o] ZhssiA] 7] wiZolt,

53] 91A] 7|5t 7]e& 952 S AEst oS 22kl e el AfHla
FsotAl she A= vl gi2ivels A= 7] dAgo] & Zle=
B7FE AL Qek(o]7got - =GN, 2014), AL 9IA] 7|5 7]l EFFL 3.0 °F
10cm 5= A 2ol A

o Al

)
do
o
o
N

IAY F41 EX(Near Field Communication: NFC) 7]&2 =
o= Q%I ghA M olgt SRR 4,05 B AR A glo]
S0m He] W AREALS] KIXE Sl o] 84l Al Fagt AHIAE
Al3sh= A EFE2(Bluetooth Low Energy: BLE) 7|52 oJu|gth( L]t

o], 2014). 2 Y SO v 7]ES E85TF woAaL St HIEE o8

o

o 1l

=
574 Aol At

fus
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et AE|20) e wigel] AR E HIE AT W7 7L $AG= AlS7E a7 o) AntE
ol AW, o] F A= HEstaL, A= ofof| theh AHE sfiA{sto] s 91x]et
W] 2utE 7)7]0f AEshe Pt ElS, 2018).
g BT qio] tisA ] ARE SPC AlEe] ZRIE 2§ il
S EZRIEE 5 4= Stk AufEEe] ] ERIE 4 AX[RE &B[R7E SPC AE 9
g S AU A, Lol A 3shs 2w ARV 3] 71 BIE Vs
= Ol 2PfEEo| HFE o] aHRhs 2 uide] R JHE AlSEA Hok
A= S0l FEHAENA Aol 30% MY Z=RAS s QIThH 4xH]X= 3
HZIE WS Tl D FES WA HaL Faof wef FES BESto] AlE o 3
B o|2A| Eji= Ao}, & Bl 2 o] tigk %] HE HolElE 7|He R @
2efQl Wi AH|ARO] AnfELE 7F HIE 4189 4l Fol AP 28 4
U AMld= Z2w A RS 2502 WHSH sk dehE sk Aotk thA] Hef
AE WARE o] o|27)7K) o] B Bo] el Belstin -84k 4] 4
oz 7 37| 3 aWE(high-context) THIE o] 5511 Q= Flolct
(Kotler, Kartajaya, & Setiawan, 2016).

) Ul A R 09l FES AEeis meud AR AE FHow I
SHA| Z-EE AL QUek, 7 ol thE nhES] A9 axHAoIA| - E= widoll A A1
Algshd Fol FE 9 Am ZRIE 7h= tiil mupdd 7he) wHped FE0 2 0] ey
A E=SFREHAIRIR, 2018, 3, 20), HIS ob2] BHEY FREO]| O5:51A] b AHAES
913l Fol FEL] WS FABIL ANt HEE 2 WrpYd FE o] Al 27}
el 59 e AlsstEAl 7180 Fo] FES BHMY Y FES R A= T
A kel 24S 7L Qle), =3 oy nRES] 98 o] a1Zo] dSoleh= A
= PR, oo = HIET 22 Al7|aE 7ol Alssitial et st
ofz} 7]gol ol<sshA] gthal o] HIERlo] Hof gHd AAS 7 = Eglo =
Sh= AR o= Soid dolehs A dlSe & 4= ek

o|A Y HAIE G HIE 7]520] &-go] Eilol|®= ekl B Zat S
FaL Fofe] A3 Ats FE3 woltk, tiF-E o) Bl v A= AR -S4 =ofell
A9] 71 B2t 9 QHPESke AlElE mhetskr] 913t datoll RHEE ] AT AE-S,
2017; =kt - 74l 2018; ool - 152, 2016), @A 3L Zopol|A|2] vl 7]

r.l
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=29 ghad] IS AL A7 e 78 RS VIO R SnfRpe] HIE ) A
S 24T M £1(2015)9] A7 RSt o] drollAs aBlRke] T1R] St
dol Zdstal, Aheld] F27F o, Aleie R o] ferhal HeEaR Q1A
H F80] =2 Ao ld b, ZefolHA] el T2 AoFA agle] qlAd
80l viRl= FEE2 FuISHA] g2 A o= et TRu oleh e A=
A2 8793 8ol Hide SHeR sl Y B 2] Ve 8 REE =
A HIE 7]l Hisf 2uA7E A2k Aok dEEel A
SR gk Ao 2wkt E3 Zeto|MA] EARE ohzh thefRt Sl A e

[oF2] 8el5o] a=A] Rtk Aol ofrleol ettt wehd & A+
M= vl 7Ige] LBlAelA dEe & o e Tt BIE Vel o8 e Al

P aglso

| ZaH|Rpe] W 3FaL 8- i = Bl o]§-

)
b
o)
o2
i)
32
N
=
M
=2
~
Y

2) 7|2 8 24

ol

o] &AL 7] 8ol thgt Bi= & 52 cll&3h7] fIal &2l4 3 o] &(Theory of
Reasoned Action: TRA)< Ted}sto] 3-8t 324 Hdll= do|H|2(Davis, 1989)
7H AN 7] 48 Hdlo] Qlk, 27] 7| 48 HHloflx= A 784, A4
Bold o] 7& 4§ Aol Fa3F Wl AT off Utk AZE 784 71&0] o]
BAA B W& s Aled Aoz 7|k AEE onfsh, ‘A|2HH §ol e
71s& AMEShE TOlA ofEtE jlo] o8 4= & A= Vs HEE onet
o}, 7] 7] 58 W2 o] £ WS S o8 W E o] gfow 7|EA o7 o] g4}
= & 7sE o 5837t A o= X2k 4ol Sl
o, A4E= 7159 SoldH f-840] =25 7ol gt Bies 57840l
o9} L2 Bk 7]sm o] ool 3AA FFE nIA|H, ojojA] A 7sE o]8-5t
= F5o 27| dAE = Alo] 45 H A Davis, 1989).
71g 8 HdS Bigo R JPE o] A8 A4S AuEE &0 At
WS A= A5k QA8 ®1Q19) W] sk, A-stalA) sk Al7]<sof| Tt
o] g2} 7Rl & $H 4] wiekS QA WQlof| REgsle= Al=Eo] o] Fo|A it ofn

ok

o 7 ]E_,] .Q_O]HO] =rly o]x]z:;e]-/\

=
=
o

o
o
b
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e}, 47, 123 0] %2(2015) = UHD Tvel that 8-S o] g4e] 74 879} 72
& olgtel A12lel At il Bk mlclo] ol § Aie] H24% QA 84
QAE Folde Eol V& Ao AR SAstch Aot AHS
(2014)2 AL Af]U ] NFCE E5 mu}el H10] 58 g Awny] )
NFC Ba1e] AFSAHEACEAN, 2ol Tt 3 7h( 22k, ARA), slalie] 2}
B G847 GolAel foln|e Jake nHe St =uRC015)S B Bl
she 3 Q)i ekl 7]ute] ahge Tl Qo) HRSHE $Jsh ofufe Hee] Hadt
X Al A3 91 A2k A 919, ARE SR o] A2k ol el 2 o
2 m)X| 3 glor] Anlx B4 AU GHEE Tolm)o] A2l -84 A4 e v

A A AFSH) olefat ATEL 7120 74 g milo] AVj4S AEFoR
]_

°1-r'

ielo] o} 84491 14 2 Al AR LA Holl ] 1o} 9le),
B} o]0} 2 ATEE 27] Hlojul Tt ARkt X|2hEl §-8-47} gol F410] ma
& avz S 71@01 o] 9| 2183het] 14 A o84t 714 482

sk Algo] mlol] wrodl ) aick A o] glof Sirh<:

il

>

rf
g
rsr

[

olo]| O]—? 71& -8 A2 o] 8Ae] Vg -8 Il G vl wiek thekRt
52 453k Walo R MeE g o o|2ut B V)4 48 mdoatal

Bl 5% d=0] JFEo] gt ti3#A 0= wizlE| A2} Hlo]H|A(Venkatesh &

Davis, 2000)+= A1ZHe f-8-/3 0l FakE v A= thelRt o Wl o= -4 1) o]

Hx], 2] 5ol Sl WA ey o]ef e Ahe 2419 A TS

AsE7] Qgt HA Q] dAqtmA] AR} W] V] 8 dAtollA] = o SHAIE
= BA7F X450 A7) = o] t(Venkatesh et al,, 2012).

o

olgfgt EAIE Hkstr] S8l MIZHE|A] €](Venkatesh et al., 2003)+= o7 A+
S0 ti3EAQ REES Tk, A Aol Folshrtal Yl MdEs S %
z27sto] o|EHl T 7l 8 HdS AXsle] 2719 Vs 48 REET 22 B
@ A Akt Venkatesh et al., 2012), o] HEoX= 71E2] A2 -8
47} -gol/d BiQlo] AR, AAom e oo P v|A= R MeE T

o =
A= b 27o] o), diE o2 A3} 7|dl(performance expectancy), =

ol
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2 7|H(effort expectancy), AF21% Fa3H(social influence) HRlo] HFAE|Ql oW o
HelE0] KA B9 oJfof RS vA= Aoz et TS A 7)E o8 s
of| = &% 27 (facilitating conditions) ¥1210] P& v x|= A 22 UElT) o7
of| A A3} 7o Q1S 7]ES] TAM 23 9] QIAIE [-847 the-5m, ‘=2 7| =
A gol T -2 4 o= Aol & 4= ok, ERHARSA] oF S 1 AL
ol 71 ol gsfok il W A, ‘EX 28 M= 7] AR S8l
H AlAR ) A Aol

ol Fofw HI7HE|A] 2l(Venkatesh et al., 2012)+= 712 B3 71& 4§ =9
(UTAUT)?] 7]529] 7|54 54 H 7]zoll gt T 1] A2t Aol 7o B0
U= THAE SEI] 18l MR AR WEhol] 23S Bharo] AR} 7919 424
e 7k A= 8l S T 71 8 ZA(UTAUT2) = AlRFskit o]
of F7Hem S 8 7l 8 o 7R HIQlE 71 Aol = E%
< ou|sh= ‘I 7](hedonic motivation) {1t], o]= & A= Sl AR
2e] 75 8ol v9- 2 TS ok A o2 FRIEITHBrown & Vekatesh, 2005;
Thong, Hong, & Tam, 2006, Venkatesh et al., 2012; Raman & Don, 2013). ~L
Qo= UTAUT2E HIF S 2 3F 5<% A955 53l 71 580l lojA] vl tiH] &
& oJu|sh= 7H &84 (price value)', 714 A& Tl 22E 4 9= HAIF
Tz AAIA 2ol A2 “QIAE Y13 (perceived risk)’, 7HQlo] =L 7 -85
12} sh= 225 Y= FAl AJ3Kinnovativeness)’ 52] ¥Rlo] Fa5HA 28
HSBFATHFAIS] - st 2016; FAH 2], 2018; Featherman & Pavlou, 2003).
B3 opFdt 7o) S ohE A AF-EE Bl o HdE Vs o8 o= 1t
24 HRIO 2= AnfRpe] A A A, AT o] 2R8Slo] HSE AL Slrko]

S - A8, 2013, o7 - AT, 2016, @A 9, 2014; HAA - AT - FHA)

, 2012; Venkatesh et al., 2003 )

UTAUT2E &-85to] 23 ) A d4-55 A, aH[} o] wizto]
A U5, B AlE, A AHl, HAE 717] 5 vkt AV e 8ol 9= viRke
QR Al ES TSkl HQlE0] 7I& 8 ool vAle ¥ WAE AuEe A
=°| FE o|Fo] gith YA 5(2017)2 4 T Ve 8 RS vl e R U}
PR

@A (Virtual Reality: VR) HlH}O] A ARG O]9} uf] 3)Fof FakS v|2|= 280

—

o

4

OHEH|Z(AD-Tech) A|CH2| H|Z(Beacon) &1 42 ZX QOlof| Tst ¢
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Attt At Axt, Adut 71, ARSIA G, 1A1E 1 Hl2 THdEA tito]
2~ o] g ojrof fofu|gt RS v W ohzt o] o= ujfste] tulf ool
VS M= o= eyt FHH Al ool 2394 FFEE nlAle aRlo R
] 7|d, X 24, 714 584 HRlo] = A o= yepdth £34 52

UTAUT2 2ES o]g3te] tfshg o] glofe]E tluto|A ARG ofo]] Jaks u|x|i=th
et aQle atmEoktt dF A} 7129 UTAUT2 Rde] 28 ¥ijloa HS w9
d ATk 7o, w2 7)o, ARl g8k, EX1 24, =2 5719k 71 584, ARlE
Q1 HRlo] mE glofe|E trfo| 0] AR o5 & Msh= 21 0= el 7|E)
UTAUT2 H20] A8 ebd/dS AEstoieh. Aamel 2g@rl(2017)-2 020 A9
A1 HHE v o Aju]A0] 8- At QITt At Aut i 9 Aju]2of|A]
£ A8 FHo| o] gAte] Jut 7t} =B Vg ASAl7IE ol Sash BijleR &)

ST 212 AEskon], A8lE T, A7, ST alo] HHH O Y5 o

(@)
—_
>
flo

frojugk Hele] Hhd , G

glo] /A o & Udshs FEjoll 1A ol& AAsHA ERshs S°] FARE AAelch
53] AgY A-ollA fefnlsitial Bie %l ¥Rl Foll=s 7l 480l 3782 o= 2835t
= 80 A o g 285k ajlo] i At e Btstal o] F 7)ol tisl 4
H|ZP7} 2| Zkehz seat AloF @olo® 73t Al FASieL ol 7| 8ol
g UAE 82 F 384 8Qlee] WHH Ad A-K(Barnes & Vidgen, 2002;

Brown & Venkatesh, 2005; Chandon, Wansink, & Laurent, 2000) 4] &g} 291
< ek, FA44 8012 thE Ad A9KKim et al,, 2008; Venkatesh et al.,
2003; Zhou et al,, 2010) 4] Aok 2018 4351} E3F 1 2] A9KReno, Cialdini,
& Kallgren, 1993)8 2810} Ml 7|4 48 Al % ZRlola] Q87 29lo2
EE 4 QS WA RS A7) tmojo) AR HAE A Al S BTt
o 9IER EEeA S, ofele IS B B QAT S84 WA )
Fa10] A7 slein) Aok Atk 8RS A EAL T Q15| v oL
T8 B W o]g ojfeof| nX|= FFEE HS LA B,

o)

SRy TEEsE M0 45



3. g7=A

& oAt T AR =R AR diFE AL Qe B 7]E, TS olE B
o] AEe Skl vt HAES] ARl A B854l Q= vl ol FEstaAt
T}, &, 2 ARe] A2 I oleks AlVIeS AR IS of ot A B ol A Al
A A2t fEH A7 tiREAL Qe 2T vHAR 2ol A8 7e e EAA] 7
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Abstract

Beacon Technology TAM Study in
ADTech Era

Focusing on the Perceived Benefits and Constraints

Choi, Jiyoon*
Doctoral Candidate, Dept. of Media Communication, Hankuk University of Foreign Studies

Cheong, Yunjae**
Professor, Division of Media Communication, Hankuk University of Foreign Studies

Following recent marketing environment regarding connectivity over time and space
as critical core value, this study focuses on Beacon technology that facilitates
connectivity among objects and analyzes the factors influencing whether to accept
Beacon advertising or not to, from the perspective of the audience in terms of perceived
benefits and constraints. In addition, this study reviewed how those factors affect
accepting attitude of Beacon Advertising and intention to use. it. Actually, as the
industrial groups which use Beacon App for their marketing target more and more
older as well as the young, online survey was conducted targeting smart phone users
in 20s to 50s. As a result, the factors composing of perceived benefits and constraints
of Beacon advertising turned out three beneficial factors (informative benefit, pleasant
benefit, monetary benefit) and three constraints (study constraint, relation constraint,
safety constraint). Among them, informative benefit, pleasant benefit, monetary
benefit, and relation constraint turned out they affect Beacon advertising-accepting
attitude significantly. On the other hand, the influence of study constraint and safety
constraint on Beacon advertising attitude was not significant. Besides, as Beacon
advertising accepting attitude gets more favorable, the dependence on Beacon
advertising use gets stronger. The practical and academic implications of the results
are described in the conclusion and discussion.
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