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Abstract

Effects of the Credibility of Requester and

the Style of Request on the Compliance Rate
Appling the Door-in-the-Face Technique to the Blood Donation

Dongpil Cha

Professor, Silla University

This study was schemed to increase the rate of blood donation among college students applying
door-in-the-face tactics which is one of the most representative compliance skills. For accomplishing
the object of research, this paper adopted 2(credibility of requester)x4(style of groups) factorial
design. The results showed that main effect of requester's credibility was not produced. In other
words, there was no difference between high and low credibility groups in terms of compliance rate.
Both higher credibility of requester and DITF+rational framing group was expected to be more
effective than both higher credibility of requester and DITF+ emotional framing one. But no difference
was revealed between them. Both DITF+rational framing group and DITF+emotional framing one
revealed higher compliance rates than control group, but no difference was found between two
labeling experimental groups. The alternative explanation for this result, limitation of research and

suggestion for future research were presented.

Keywords: sequential request technique, DITF(door-in-the-face), credibility, emotional framing,

rational framing
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