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Forecasting TV Advertising
Communication Effects

Using Advertising Share of Voice
A Case Study in South Korea

Ku, Seul Ki
Graduate Student, Department of Communication, Dankook University

Park, Hyunsoo
Professor, Department of Communication, Dankook University

This study is to examine the effects of TV advertising on consumers’ TOM(top of mind
awareness). This paper uses share of voice (SOV) considering competition with other
brands as independent variable along with exposure of the advertising(Reachn+). In
addition to the advertising exposure effects such as Reach n+, the difference of effects
based on the brand’s situation, such as level of the brands within the category was also
compared and tested.

The results showed that the SOV considering competition with other brands has the
greatest effects on consumer TOM prediction. In other words, the use of SOV, as an
independent variable, improves explanatory and predictive power of the model that
uses advertising exposures. The situational dimension(TOM level of the products) also
has effects: when TOM level is 20~ 30%, Reach 3+ has the greatest effect, while the
TOM level is over 30%, SOV has the greatest effect.

This study is also to establish a comprehensive model which can predict consumer
TOM including not a single brand, but entire brands in a certain category. The results
of this study can be utilized as advertising exposure guidelines by suggesting predicted
TOM after comparing advertising exposure effects and situational dimensions.

KEY W O RDS Advertising Effects ¢ Share of Voice ¢ Media Model ¢ Forecasting
Advertising Effects
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