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o 202 FAs 113kEl7] AlREOm, ol 11 o] HRE Aol
& QI Z4l9) WSl o]0 AnfEizo] ZAle} g Alztel wHlel Be) w3t
ol 7] Qlbet, QIEjdlo] TVE A3 19 FaL iR} 5 2] 2 o] AU gkezs,
TR o]0 o %tﬂ%ﬂﬁi a3 e Mom S LﬂE"Jie ko

L

EH}OE] B F71Kk 36 3%4 s 71%%@01]%_‘71 5] 2017). 2016 & FA 7
oA =Rk B Aol E/FH(17.1%), HHHY(16.0%), XWﬁerv(lS 2%), PC
ﬁ“‘(ls 0%) -] tiAlE0] 5 A FarnjofA vt o8 A9 2]
31l ek, 20169 71 4t HHiﬂ Hupedo] 7hg eefEl o vl Atk TV
dojd A A s 2 7] FE %o, 20172 Wl o] Alo|E/FHE HojA A &
St A1} FaL v A = A=|ujh e Ao m o= O‘EP(Xﬂ"‘ﬂil 2017).

A" mlt]o] Fare B dA450] 7 E 2 B 2 ©ed] o] = A
of thgt FarH|7F F7HE| Q7] TRk oy, 9FA At AAE o= viAlEo] A
Sk FaL ggo] 11 o] 9] A= wlg- ThE e Hol7] wiizeltt, o] o]x 9
sefrtiollA] XFH AF-5o] AT Aikso] Ao oA=& A8 EA] o
4= k= HollA 71908t} A QIE U] thgale= AFUAOl @/l thigt k=
2 He] slofAl o] sjeirte) ek o] o] Wik IHUY] &3 o] % 2
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7} 7 (CME: Computer-Mediated Environment)©] 7L o] 9] e7d vk= H&] T}
E AFYAlolAH EFE o]l Won, o= dtfitione-to-many) #HF YA 0]AH &
3, & AT UAel o] A Al ARl A tiit(many-to-many) #7410l
Ao |1 ghitsE= AE 9u)dtiHoffman & Novak, 1996). AS2-84]
(interactivity) &] Zt= 7]&0] FAIARE AR o] 1201 ARy AlelAd
ol A 71 ofgto] 7PHAQl MY 2 9] AehS o] Fo] Wom, o]= ¥ =d(feedback)
b= A v FE Y] AR ARy Aol o] S-S 7R (Rafaeli, 1987;
McMillan & Hwang, 2002).

akel 71719] h4ike- SNS o ghitoehi= I thE 28 TS w0l WL, 0|2

QIaf ARGAF T E ARG/ o] SetE AL theliet Ay A oA Hdlo]
9] ol A A/ normal-science) 2.2 2L Qlek D Thes] KHk 71719
ARgol solytths Ao 2= A28 A7 uAleld ddo] HuskE7]= offr, &
UPEiJ = o] HHH AR A o]7]= SHA|NE SNS O] F4535t 5ol AnpEEL]
Ak AIE o] gtk A Q1 SNS & Ho] A5-8] ARg-o] Z27]ofli=PCE F3lf °]F
oA RANE @A = A AREAFS] 90% oldo] e 7715 SaliAl Ho|AEe AR
oL Qlom, Fo| 2 ARALS S ST F AnPEZS| By £eof ke sfje S B

Hol(anomaly)

ol

Qri e 1 ukzolch, Ak 5l 7ke) sNs BHEE ik ARUA0 dake] 1
ok Zursteon, o4 =g 99 ARUALI M By o zo] Ak o 2H 0

2 AAIgE A (Hoffman & Novak, 1996)0ll4] 20 0] 2t dxel A AR HE24 <1
A7y Al AR Tty sy A o] Aol E1 VI 27 E A= 2 AL
She v Ak S8 ARA G2 TV, A 59 WS wiAl7E o8] 2 e A
Aokl Q& ACIAR, FaL wiH| = A 2] 7FA]of ﬂw Tk o viAof doh w2
Bl-g-o] A==t met o] Foj A= Aol T8zt 7ol & = Q7] wiZol Al1e] 33
AL vhA| R SR Meped, TE|an mekd V7|2 7P o3l ARk Dolighe B
(SNSE 53 7AFu7leld 59 A== vtk 7| Aol @<l st o]
PRI Aeksh= Hlofl FE3to] ghe Alolth, ©hes] mupd Av 2, d A A

oft 4m r_

1) T. Kuhn(1962)9] (Iste o] -tx) o A AFE 1L Sl kel g 2gollA] ¥ol(anomaly) 7}
71&9] A datelg thAlshe AHE] Aokl o2 HekEHA E o2 A2 A44FsHnormal science)
© g AejujdgicH= A
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A9 574 1 opge] 46 S0 AP, s 02 e e A
Ak A4 SNS 3 W 05 A o] 0] WslEe Bl WA ZHolA] 1

T
N
o ¢
o
)
e
ofu

A= ol oL w4 3+ o] Bk o dAde] tigh Aol ofH

® 92
o] 3 QiAo T TAloA] ARFEIIeE SbH d=elet 2t o], muke AR
3l

|

ol B2 = An 1XF57F-°4 E}EHE} ZArUAlOl S AR, oA B 4
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dolty, A= 2T Faret w8 OLQXIEOWE ol UHZﬂQ’rJ&d =0

A MHEE| 31 9Low, ]Skt gHe] 20 St 8lof A = wo] s Folut ol ek
59 tjato. 3 A7) w~ol 22 QA MHES| 31 918 F719] ApAlo]e o}
& 27) SRk & 4 QAR TG B 4 GlglEl Batel that A e A
7M8te| 3 glon], AL ojefat tlAE nlt]o] Rofe] elte] thste] AR AEE
o] o]0} 31 It

£ A7 ofefat wetolA] tE ujt]o} Y okl A mul 7]7]9] Bk A
7 o] 50] o} Wl Q1 50] o] ol AT GRS A A .02 Awl w1 sk, kel
717) 8h4k A1 o2 TR A8 20104 o] H Aol st HopolA] Q1 Fagol

gt AE7} v A thae o] ol Fl o m(o: $HE 2008 5 AL - AEIF, 2008),
A9 ujt]o] Fofol] Yoo 7L A+ FaS mhofd 4= 9l& vk 1097k A
T7h SRS R o] Fo) A k= e 711ghct T3 ek 717] 9 SNS©] AR
It FAGE A2 AR T W3 a9 G5 o] Fo| R AL Q17 wiell 7Y X2

AT FHE FH 02 A R Flo] F50] A7 el e Ak BESHe dlo]
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T AE Hlelo] Ha AT o] @A o] oix| T Gkt weistel B A4
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o b7 0] Wgjo] ket U A|g vlrjo] W el olto] thgh ey Ei AT Y E
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A FHTH, & A7 HES ds a5 H, At i ES] Hske AW
s ShE A o2 op7|sHA Hr, At e %
TS Hoh= At tidol B G @749 S/l whet o] FoiA|= Ao
AR, ol= slig T4 B 1L @Al et A-EA|9] 284 B0 A4
< ofL= Zofl AgletA|of ofsf AAE
2 A= ol ok st S WAskaL Sl At W ER L5k A=
X HEst YA nlyof 3Fal fopr) 7|&9f 3garst Ut
= & Ho|al Ql=Alof M e F7HA o2 HESalAt s
Ak, 7129 Fargl fofel gt Aab= (B @ (Journal of Advertising
Research) & to.2 2078 W =252 AR 71E A4 - A,
2008) ofl wh=H, 3Fars} Fofof A= A A7 - AJufA Q] A o= yERd, o
A= A9, Alo] 59 A+ Jirol AREE A7F wekew, 1990t =t 2000
ol B B335t SA A4S0l AMEE A Bl HHRd 2 o] =gt 2010
o] %ol A (2 TR M7} of A o] Fof A fh=Als & kol A Aui
A A 275 o] Wb E g4 o] Foi k= AollA & AloA vile- Fagh
Zjolekar skl
of2|gh 2175 of Mato] w2 TR 2] M3k} o] oyl Qli= A AlllA tAE
njt]of FaL Foko] 5k (2 0] Fftoll of A o] oA grom, oz o] Fof
O] A7} o AR B A S Elshe Zlo] ik @4k oot oS 5] Tk
o A B4 S S5 5 USAE AESHL A skl & AtollA= B Al
7 AE -5 AR, Shus TR E 227 o] S whebskal A%
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QEES B Ao sto] iR, EE W HW fREE 71 900) PANS A
Hw 7 s}, ol ALE| QA HAH(SNA)E TEslo] el Boz vix)
o u]cjo] a1 Rofo] gt ALHH ARG BESHS Plo] g4l 70 2ATE B
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Ab e 2} S AT, o]t o] Hoke] A& gFolut e Hof ] Aho.
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Al olef3 AT BAL DY) fstel TAH O Tt 2 ATLEAE AV
Bt

SALEM 1: FU CIX|E 0|o/o] 22 2ofe| A= offH LHES LR U717
A=A 2: = CIXIZ 0|C]|o] 31 20f2| S+l= ofE HZH(AT Wysd) X 2 6t
£ Flst =7k
HALEH 3 = CIX|E 0|T|o] 11 20| SF10lM 2t HAE S+t 7|=S] &Alg2 =
OhA| & 1 5H9 FEEZ oot

ATLEH 4: 2= U CIX|E 0|Clo] 21 2ofe| H7t= ofifet M2Eut S+ WS Fsk=

FO

2, A7l A2t Y

1 AT GhA] AAIRE A3 o], B4/ vlelo] i1 Boe] A7E e oh
W ERF S| SAT A3 ulet oA wiskElo] 031 YA Asn A} 5]
T} o]2 $J8 4.0 2 ol WP =] 1t ool whek o Gl wpule ol o] 1
ofe] 5] 2aElo] 911 Gl=Alol chsh YIS o u sigiet, ol &
o 217, oA, B, FT 4 Sl wel ol AT 2] Zolr} LehbT gl
2 sjofst, vo] & Ao Al HAel P clAE vclo] Fa1 Hofe] A

7h AT () 04 o H RO R Lpolrfol 3 A1A|o] that Aohe: &St

=
B 7|20 MHEE Q1T R ES tOR RS Shu, B0 o] A2 neky
Q1 Aol Q= ABolet & 4= ek, BAHOE 39 AT ES e, A v}
0.2 WA TPt m o] AT 1ol thk RISk EaSHE A0 2 B Qo]



A 109, 209, T AERE HEEo] & =i e = TRt Fudof et
AEE R35 o EO]E]- fEH OS2 (Journal of Advertising) (JA) 2] A7t 207
==l T HEE 2FE A-HMuncy,
1991)%} 71 o] %o 6\ 7] W3} 355 5UT S= AHES o] o] Al7|ke] 21K
A H|aE Sl ek F@dE wtefRt d7H(Muncy, 1998), 57 713H1013F (1976~
1985) H3tE =R el 22 o2 HESE A (Yale & Gilly, 1988) 7} 3ltt,
TAAR1 YA B FAO e A RS RS EeE L 0] A
=2 W v glon 9] o) R Tk Al Ee| Sl o= JART H 2
S 2+l Q= (Journal of Advertising Research) (JAR) ol 4] @71t 217F
50549 719 5(2011) 7F A olet, o] SEZ = 8 A7 G 9 FAofl gt A
e AL =, 4 2ok A AFAES 28 S Zoke] At Aol o
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2 S Aol o] AR -2 Ebstar qlck
ol A= o]e} -2 A FEFe] B4 AE7F 1990t SHHEE 2AZ o R
o] Fo]x|7| A=, o] Farst A AR gheA| o] Wko] 1980t FHHLE
AZFE]O] 7] A-tEe] ek 9Ju] 9l HE Z¢jo] o F 7Hsalxl Al o] sk
A 109 Y= 1990 d ) $5to]¢l7] el Ao F2Enh dHE(1998),
01471 (2000), A7}

7} 7JE5(2004) 59 27] ATE AR Bars shex s

po = 2, A2re] ey, AT 52 whekslA o A
2 7 Sha A A WS AT FAIA ol et 7% Eeh | mA
3 A7)0 o]0l St A7 HES AFH 0 A 2 A AeEe] o
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I3 gmein Zmsein gmgsts 7
2010 6/33 (18.2%) 6/75 (8.0%) 10/49 (20.4%) 22/157 (14.0%)
2011 15/49 (30.6%) 12/74 (16.2%) 18/56 (32.1%) 45/179 (25.1%)
2012 10/46 (21.7%) 21/81 (25.9%) 9/34 (26.5%) 40/161 (24.8%)
2013 8/37 (21.6%) 16/87 (23.7%) 9/38 (23.7%) 33/162 (20.4%)
2014 7/36 (19.4%) 21/91 (23.1%) 6/26 (23.1%) 34/153 (22.2%)
2015 3/26 (11.5%) 14/82 (21.9%) 7/32 (21.9%) 24/140 (17.1%)
2016 10/18 (55.6%) 15/56 (22.2%) 8/36 (22.2%) 33/110 (30.0%)
2017* 3/13 (24.0%) 10/40 (23.8%) 5/21 (23.8%) 18/74 (24.3%)

Al 62/258 (24.0%) 115/586 (24.7%) 72/292 (24.7%) 249/1136 (21.9%)

* 201732 BE AIEQI 2017 9& $ixlf 7|L7HE 0|5+ 241 chadol| ZES5IS(<Z > 27, <BTI S5t
B> 37}, <S> 67H).

gk 2 Teho] of2le Ao ATe) Ao AT Y 58 AEsiol % el
2 59}, OAE veol b Aol 24 ol A nrolE Fa e
2 3 A ool Azo] mvt B 227 UAE lrjoje] 9ol % BE
a2 g oA e ET A, A viAlel A wle ol S Hlawet ATol:

sn]tjo] ek A7) i B B tato] EEHEE slo], 7148 Av} 2

_l

|

ml

K

A R =25 = 249)& A2 2010875 20179 A ] ] ki
P YA vl of FaL 1R8] SFo] of BA Halsl Sl ko], W E 9 o+t
He SR I W8 A EQITE Al gareh 2opell A At e 74 A+
W SOl 23S AL A AEE AT 7189 A @A - AEIS, 2008)F AL



shof, i Aol A AR FaS T2 2853t o= 71 A7F19884
HE 2008 7H4] 2080l AR 3garet Foke] A5 HESY] bl 2010 ©]5-2
YA vt o] g1 A5 A s 2 A Aol 42 eES 7o = v s
Hi= o] "asiy] iZolt), o= HAE nltjo] 3Fal Fofo] E5/do] REgE o] 7]
Lo dujel= tf 220l AuE B o glom, AR Far

= O] ofe A= =-8-8lal 3l = Q7] wizell, 2+ <
3l H= A2 o] 2oke] 54L& uofshe ol sl 7HA]7
A S (G 2) oA AN EAL Ql=d], 7 Ao
7tol =9 W83 Attt 94 'A% d-Hempirical study

ofe] HH ARl A

)

)
N Ky
o,
= - 18
e X2 pE o
b o hu
N N
= lo i
f 1o
i mEL
5%
32
ST

Mo
2

= E-]

2 gt glolE o] 4 =ik ofnfsh= Zio] ofy et
W dlolE o) 3 v A W) Aate] sl A e B vk
St 7HLq o|th(Hudson & Ozanne, 1988), ©]+= %24 W=y} 24
o], A55=2] 4 (positivistic) Zelte]l 711k %jllﬂ% 25}
a4 5= H(interpretive) Astol A% o] 9= A%
Rk o= AR R Y] el At = :IL*E]% Ao
A= AN FGIE AAIRe = A4 TS SAsh= A5T24 = 5

k AHE = glom, Tkt o] F9-fe 7hs sttt o] Aol ek
B7Fs(incompatible) 3}th= #H(Kuhn, 1962) 8] $4-3 Frof5of|
o] = 7HA| W& &85h= A= UAsHA ¢l & 5 SRy A9 ske s 5f
o} ol=WHE Ao A= A A7 A Y94 F=E(deductive reasoning)=, 24
A7 A3 E2(inductive reasoning) S 7|22l ¢17o] Lo 2 7k Q1Y)

wolzt sl

A RS A9 ﬂ?(o]ﬁﬂ 2000; A - e, 2008) oA ARERE A&
Agshon AR AR, S A, Aol W AT, 23k =AY, 7B A
= o e R O ‘71E} A 2AF 52 10712 =30 ol 7129
¢toll A 928 (ethnography), 713814 &4 (semiotics) 5= Al @|5ke] 0|2t
22 A S Ve = E5RoHe R 3 A1, ool S-euhet Farst Aol A
Aol el ehethe 7189 AvHEA - AEiS, 2008)E W Ao, AA|
2 A I B oA = o] Fof| s = AT S A8 A4S A YEh
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H2 WS EMUMAIBE 22 == T W (N = 249y
=5 3= N % =5 3= N %
2010 22 8.84 Lo 62 24.90
2011 45 18.07 | stax| s 115 46.18
2012 40 16.06 LSS 72 28.92
oz 2013 33 13.25 INES Alx o 242 97.19
2014 34 13.65 faan HIAS A 7 2.81
2015 24 9.64 o1 UE HiH= 228 91.57
2016 33 1325 | HEE | zxywm= 14 5.62
2017 18 7.23 AlSIAL Al 73 29.32
OIE{ul 55 22.09 ST A 3 1.20
Hp 42 16.87 Ailo] 17 46.99
2atel 21 8.43 L A 26 10.44
oH | SNS 95 38.15 o 2%t A 7 2.81
CIXe 29| 12 4.82 e ok 7|E} 3 1.20
=35t 13 5.22 AE Ty 13 5.22
7|Et 1 4.42 FGI 1 40
L&Y I 20 8.03 2HE 7 2.81
2ALO|E 1 4.42 =1 7|Et 7 2.81
%EHE / HSLE/ 71X 21 8.43 HIZSSA| 47 18.88
e Ho|AL 45 18.07 THs 84 33.73
E9H 20 8.03 BALEN 77 30.92
AH|X} S 100 40.16 §ﬂ Al 34 13.65
2% 1 40 | ww | EWEA 82 | 3293
A AR 13 5.22 Q01 EA 69 27.71
28 2o 0 00 Al 44 17.67
SR/ A 0 00 7IE} 52 20.88
—— 20 5811 10005} 28 11.24
101~200 53 21.29
oz PR 15 6.02
= o . i = 201~300 63 25.30
37| 301~400 46 18.47
MHlAIZ 30 12.05 401~1000 30 12.05
EEEE 10 4.02 1000 0JAF ppe 683
G i 3 1.20 ShAl 82 32.93
MH|A 21 0 .00 e QlHto| 109 43.78
EFIE 1 40 &4 M2t 15 6.02
7|Et 0 .00 7|Et 34 13.65
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F20] A7) dqtoll R AAeE I st AleR AgEglon 5
2hia & FAof Bolote s AHgt ko 7 Basto] Aaigsiglnt, it 482 7
7 AWEAQL B LRkL AL Ve So= Este] 2Yskgich IEF ol
Abgo] opd mE 7ol FarE) 7t AP EE=E 5Hi)

(3£ 2) oA et ARFE S B 7] 58 1 A5S AuEH ) 94 AS5E
A7t A o 2 w2 HlE-S YERITH97.2%). o= 718 Ad AHEEA - 7
B, 2008) oAl (FaLA) of] Lrehd AF4 A9 BlE%1 67.3% 5 B A3]sh=
Ao g txg ulr]o] Far Foke] 5ol tiRE ASH ek AL ula| =
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B3, A= A i OiA|, EHE/FE2| HEH (AT 0iX| Xt 24)

pals QIE{H 2212l ] =t 22| SNS =g 7|Ef A
2010 811:% 4.;% 4.;% o.g% 9.12% o.g% 0.8% 22
20m 401.3% 11.51% 13.63% 2.21% 241.411% 4.2% 4.5% 4
2012 zo.%% 2.;% 22.95% 2.;% 371.55% 7;% 7;% 40
2013 9.13% 6f|2% 21.72% 6f|2% 511.;% 3{1)% 3.(1)% 33
2014 z.;% 14.57% 112% 5;% 501.5% 5.;% 8.93% 34
2015 8.32% 42% 33%% 12.%5% 411.3% o.g% 0.8% 24
2016 9.13% 9.13% 15.52% 6.12% 481.56% 6.12% 6.12% 33
2017 2 3 2 1 7 3 0 18

11.1% 16.7% 11.1% 5.6% 38.9% 16.7% 0.0%

Al 55 21 42 12 95 13 11 249

Chi-square = 99.888 (df = 42), p < .001.

e A2 201390 HAE EN(17H, AA F 51.5%), 20179 FA7HA =
A&7 0.2 ZA) YA vlt o 3L Gte] AN EE AR ke = Kol gl
REgef QIEUlE 2012~ 2013 A= 714 0.2 |55 A HS o] siefslalon, <
Zeof] LX) T 9Je}, SNS i Qe EH}O‘
Aok 22 mEoll A vl =t Bk E3 201213 E F4351H 5o
U= & e, 201540 XHH 33.3%° Sz =to] Wetds oL 919l
o}, BArsk AA7E uAIR Eokehs FE AfruAleld Ads R At £
o] ol Butd AHAIE o2 she Ars itk Bt 2ol Asru
o]4o] o] FoI A= SNSE IO Sk B-97F o B AL Aot Zofe] A& W
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H4 32 BUE U Y1 90| e

HII

o | 7m l'ff e | e | =% |molam | @21 | et |
2010 3 2 0 6 1 0 2 8 22
2011 2 7 1 2 5 1 3 24 45
2012 1 4 2 2 5 7 2 17 40
2013 4 0 3 1 5 8 0 12 33
2014 2 2 1 0 1 12 0 16 34
2015 1 3 2 0 0 6 1 11 24
2016 2 1 0 0 3 8 0 19 33
2017 0 1 1 0 0 3 0 13 18

Al 15 20 10 11 20 45 8 120 249

47110 Djgi0l BE E YD 9 B TIEF 2 Halzi!
5t

TAF R AmE, go] A5 2012E Y FouA] 20140 AHE 75
8L, thA] A7F TiA]E wlTof %*i %?L%;—J °F1/4 =5 A8k LR /4]
3L Qe ¥WhH ) EflE of] et A5 s %Eﬂ%ﬂ B A9 stE e glo] Ak
R tha 012 20119 5E 2013 W7HA] W2 A7} o] Fo1 5 O} 2014 o] &=
= w4 I =9 7 skEste] 2015 dﬂr 2017 ol= = A7 AE W

it}

w7 gk Ao ® syt o] HUl9] SNS AREAREO] 27]0= ELQIE i At
£ ATHoR Tt o] Fof| Ho| AR R Ao WS & A At A e
HEFIaL 3l Aloltt, A Hlo]|ARollM AR O 2 ANARS 2] o 5o el &
oAl Qlrhe B AR, &% 4= | ofuiofl Ao diet A =
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25 AxE A7 FH2| Ha}

M= |[AdR@s FDER | WAX | wM | Tono | PR | JE | 7
2010 9 5 4 1 0 2 1 22
2011 23 12 4 2 2 1 2 45
2012 10 17 6 2 0 3 2 40
2013 18 8 2 1 2 2 0 33
2014 14 9 2 1 3 4 2 34
2015 12 6 3 2 0 0 1 24
2016 10 8 7 2 2 0 4 33
2017 4 5 2 2 1 3 1 18

Al 100 70 30 13 10 15 11 249
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il Oy s HI&ZS A
2010 20 1 1 22
2011 41 1 3 45
2012 37 1 2 40
2013 30 3 0 33
2014 32 1 1 34
2015 21 3 0 24
2016 31 2 0 33
2017 16 2 0 18

Al 228 14 7 249

Chi-square = 4.250 (df = 7), p = .751 (7 WHEO| MEEh= AX - 21X 271 76| 2|2t H=0f hEh wkt 24
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Aol 27] DANM ARgShe 727 o] mhiEe] o] 9] i Hlee AT e
ol & A o8 A,

U ZE, B 59 Fol uet o ﬂwgv eliel e Aol 240 o
[e)

Eo] thA|= 2] mfFoflA] 7Hd w2 s Bol7l ot U 4=0] AolE
YERR 7] = et Qe Ul muted 3 Bofol| A= A2} a3t Far He] Hofe]
AT-E0] 2 2to)7F IAAINE SNS B ATEL AR 4H|R} 5o Yoz
AL, B ] RopEth= HIAA] Fope] A7} o W2 Alo] vl e A
ERRtTh EQFPR £0F2 =1 1571 F 1070i= SNS #ofollA] W3t E| o], SNSE 283t
PR ¥H &5 E= @4l tigh A7) shutbe] 320l o= A AL 5= &

L

- AH|X] 32|0f|0
| e | mmamel| WAE | wM | o0 | R | 7 | A
oo | —

olE{Ll 22 18 4 4 2 3 2 55

40.0% 32.7% 7.3% 7.3% 3.6% 5.5% 3.6%
2ajol 9 5 3 2 0 1 1 1

42.9% 23.8% 14.3% 9.5% 0.0% 4.8% 4.8%

19 18 3 1 1 0 0
ol

=8 45.2% 42.9% 7.1% 2.4% 2.4% 0.0% 0.0% 42
SNS 43 14 20 0 7 10 1 95

45.3% 14.7% 21.1% 0.0% 7.4% 10.5% 1.1%

4 3 0 4 0 0 1
E1Q

cixig=el 33.3% 25.0% 0.0% 333% 0.0% 0.0% 8.3% 12
sat 3 5 0 1 0 1 3 13

== 23.1% 38.5% 0.0% 7.7% 0.0% 7.7% 23.1%
I 0 7 0 1 0 0 3 11

0.0% 63.6% 0.0% 9.1% 0.0% 0.0% 27.3%
Al 100 63 30 12 10 15 7 249

Chi-square = 136.140 (df = 54), p< .001
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Advances in Research Methodology in
Digital Media Advertising Research

Hwang, Jang-Sun
Professor, Department of Advertising & PR, Chung-Ang University

Doh, Sun-Jae
Assistant Professor, Da Vinci College of General Education, Chung-Ang University

The current study begins with investigating the changes and current state of arts of
research methodology and methods in the digital media advertising field. In order to
yield the meaningful suggestions for specific approaches and methods in this field, a
total of 249 papers from domestic major journals in advertising area. A content
anlaysis and SNA(Social Network Analysis] were employed. Each of medium,
platforms, types of advertising were analyzed in terms of their associations with their
research trends.

Recent studies in critical journals were also reviewed to find newer and valuable
approaches which are fairly new. Some insightful suggestions were yield: maximization
of generalizability, systematic analysis of consumers’ languages, and realistic
qualitative research.

KEY W ORDS methodology ¢ research trends ¢ content analysis ¢ SNA o
content analysis
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