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o] A7|7} T3] el 8a4o] A fF (hazard) ol QAT A=
£ Aol opyet AlFE2] A ¥hg-(outrage) of] OJafiA = AR == A
© & 73,

A& Eol, Wizglo] Foll oS {Ud 7Fedo] s 79
2w o] 1T Heh 1920 10]2kal Sk B, 7] 2] ofnlofA] 9]
Qs a4k BjAaE AAsh= 2l0] okt AlEEC] o] 5l a4

ol M) ¥hS-S Holi7) BHe Zlo] Hadie] g Fa RES 3
Agkehs lolc). whebd] digo] of AHe 1ol tal = ]2 e 4
8 4= Gl S olehe AR A vhe-S melth sy Sla)
L ol $I3a 2102 B 4 glrks Aolth. oju) o] 4288 4= gl 9
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FHZ oL =Tk Covello & Sandman, 2001)-2 207}4] 74 &4t
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Qi) o]5-& AP (voluntariness), A 754 (controllability), 2153}
(familiarity), 88 Ad(fairness), &S (benefits), ZrA} 7FsAd(catastrophic
potential) 5 I8l &4 T XA 1 98] 94 AT T = 259
AR 2498 Jehe A 45 9, Al2|(rus) Lt S8)/ 8 & A
A(ethical/moral nature), ¢19)A1} Zro] QJ8]] & A0t M E shzo] =

A=FE 7115 20U = UATH(E 1) F=2).
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1. 8 olAlof| &2 n|x|= 2071X| Z4H S 22I(Outrage factors)?)

el e
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(Controllability)

A Qs BEO| 8l AT STYRHH E7| ST 20| AA ERE 4
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(Delayed effects)
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(Effects on children)
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ThAtol| 24| T B x| T Al B}t 2513
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(Ethical/moral nature)
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b]-lﬂ“'PE]-(Grobe Douthitt, & Zepeda, 1999). 913l Q.4xof tigh H|Zp

12 7Ru30IM 0|2 13725
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ofsl A Ejofof shA|ut MAIH 0 Thake 71 Sk 2.0lo] of) 24
9 S ek A1 A malth of /2] Qo] 913 914] A4 v
AUZE W B4 9fa 84k 2R U, A S4e] Tt 913
214lo] aAirks AL AAR T Aolct e} & o ZRHQ 29
o4 918 Q1419] AU ES AR, Sla) 8 QAlsks Aele] 4
4 TS TRfajof 8 Ao etk A1) Sla) 24 A A2 Aol
9% Q14 2:2:0) 2ol B8R A5 A B art ek Toltk

o] Q1] Ae] ekt B, o] g B AFE= SR E= o

2 Zshruia ‘g ag-AAA AR X2] E@(heuristic-systematic
processing model, HSM)©|tHChaiken, 1980), o] X Elo]| w2 &)
2 g A2 AL Afelo] o} Bere] RS el] 98w
A7 A2A"E AMEShE AR WA, A A1 A 2= HIAIA] -8 AR o] o
2 A4 o o] =Tk AR A2 W]

= Wol 27 oh= ARHA Rl HE A ] BpA"e

ol siehy, AL BT e Q1A 123} chepe] 44 o)
EQle I Q7 lKEagly & Chaiken, 1993; Cacioppo, Petty, Kao, &
Rodriguez, 1986), 0@ Fel e A2 A% He] wale sjelo] ojd
OJAF Aol o]27] S8l WlE= HEE ofBA A st=T1e] AfelE
Hol =082, AAF QIR ol ZistaL o]& &7 71Ql A%
0 24 9] Q1% &-(need for cognition, Cacioppo & Petty, 1982) 2] +=
a1 whSof JEke vk= o2 A4 A QltHAxsom, Yates, & Chaiken,

1987; Shiloh, Salton, & Sharabi, 2002), &) @3}, 21X € Cacioppo
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e 79 WX AT A A A, T )7 B3t 2L o] o
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(representativeness), Q1A% EA|2(perceived control) I} -2 thokFst
QOI1ET} A 7 Fe] AE(affect heuristic) ©] AJA] %] & tHFinucane,
Alhakami, Slovic, & Johnson, 2000). 747 &4t g 919] 28 4|7} 7+
A A HF-S Eulsh 913 Q1A AL ofjarstE g o] 1A ZHF Alsky}

ele] 7Hs o] e Freles] Al et o

e

Hu)
ot
ne)
i}
<t
oY H>
hul
i
2
o
ol
rr
i_t“
e
Y
)
o
On‘.
E
o
o
jud)
o
1>
=
X
v
oN o
2

ol Wizfell ) £ g1 91 Q14 WAUES Ashe 3 20lo
= AAA PR A2 kel Ayl og 9 24l vE 4
2k 0910] 2-gof e 28 kS el aia} gk, 941 o] A A
2] A3 AAI7H 91 Qlajel w2 o] g A% ohvt ol %4
S 92 WAL ek AAE AR He) e 913 Q1Alol e 3%

[ )
—Ll
o
Y
—
_ﬁé
—Zi

>4
__'
)
ox
o
flo
4o
:?%
ko
B
=2,
u)
ok
4o
juid)
r o



o)

ALS] S-S Aok Q1S tigh A tiAl2 T4 #Qle] 8
I} Aol A o] F=ae] 719} 1k PkE PlAl= & (moderator)
S-2 w7 W4x(mediator) of] tiEt AR WA | gt oA A7
A7t o] TS gre Ao & A QItiWanta, 1997). Lyl
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Abstract

The Interaction between Outrage Factor
and Systematic Processing in Guiding Risk
Perception

Myoungsoon You
Department of Health Science in the Graduate School of Public Health,
Seoul National University

Youngkee Ju
School of Communication, Hallym University

We investigated how outrage factor, known as a kind of influences on risk
perception, interacts with information processing types in guiding risk
perception, Whether systematic processing has a main effect on risk perception
was also examined. A nationwide person-to-person survey (N=1,000) was
conducted to collect information regarding ordinary people’s information
processing types and their risk perception on four types of food risk and side
effect of cosmetics, Familiarity, trust, effect on children, catastrophic potential,
and dread are examined as the outrage factors. As a result, the greater systematic
processing, the higher risk perception in the case of Norovirus in school
cafeteria, misuse of plastic coffee bags, and side effect of cosmetics. The
association between heuristic processing and risk perception almost reached a
significant level in the case of Benzopyrene in noodle soup. In guiding risk
perception, systematic processing showed an interaction with outrage factor, as
well. A total of 11 interactions out of 25 cases was significantly associated with
risk perception. A more intensive systematic processing reduced outrage effect
on risk perception in the case of dread-eliciting outrage factors, while it
increased outrage effect when it comes to anger-eliciting outrage factors. The
implication of the main effect of systematic processing and its two-way

interaction with outrage factor in guiding risk perception was discussed.

KEY W ORDS outrage factor, risk perception, systematic processing,

heuristic-systematic model(HSM), interaction
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