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ABSTRACT

Previous research has documented that ambiguity and distraction foster creativity (Fong 2006; Hagtvedt
2011; Mehta, Zhu, and Cheema 2012) and that disfluency might have subsequent effects on how
individuals construe. When people experience cognitive disfluency, they are more likely to interpret the
world abstractly than when they experience cognitive fluency (Alter and Oppenheimer 2008). Activating
an abstract thinking enhances creativity (Smith, Ward, and Schumacher 1993; Mehta, Zhu, and Cheema
2012; Forster, Liberman, and Friedman 2004).

In light of the implication from the literature, we predict that mixed emotions induce abstract thinking
which leads to enhanced creativity. We also investigated the moderating role of Personal Need for
Structure (PNS), i.e. individual differences in the need for simple structure. Individuals who have high
need for structure seek out situations that are structured and predictable, while avoiding other situations
that contain ambiguity and uncertainty like mixed emotions (Neuberg and Newsom 1993).

Study 1 revealed that high construal levels mediated the effect of mixed emotions on creativity. Study
2 showed that when participants encountered mixed emotional appeals, abstract mind-sets were induced,
and it led to higher perceived innovativeness of the products, which resulted in higher purchase
intentions toward the products featured in the ads. Study 3 verified the moderating effect of Personal
Need for Structure (PNS). We manipulated emotion types using music embedded to the ads. PROCESS
Model 7 revealed that the indirect effect (mixed emotions — abstract thinking — perceived innovativeness)
was significant. The Johnson-Neyman technique revealed a significant positive effect of mixed emotions
on abstract thinking for participants who have low personal need for structure, but not for those who

have high personal need for structure.

Keywords: Mixed Emotion, Abstract Thinking, Construal Level, Product Creativity, Need for
Structure
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(Inside out)™dllA= oJ1skd 7183} &Fe] A &
3 278 (mixed emotion)& °]Fo] FAIE ad gt
o]9} o] TS 3 ARN A FAAQ A&
Al ARdske A onlsi, fele Y B =
olM A or S-S 78tk Aaker, Drolet,
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%= PE3AHSome things are sad. Other things
are happy! Be happy for the happy things. Sad
things, be happy!!)2hs &3P o= 4273
7= ¥tk

gL o234 It (judgement) 2 A1 (choice) ©l
T daFe mIXITh webA 2gol JHQle] A7
el ot e nx= Ao g A7t v
oAl H 2 o s HPEa ik 2gol Bk
71EATFM e SHAQ A (d: B, R, R ol
U AR A (A &5, A%, E0)3 2 9l
o] amrte] SarAA Il miX|e ek Wrtoh
2}, 3P o] ofd m|x|= G gt A% HFS
AP = A Aaker, Drolet, and Criffin 2008: Hong
and Lee 2010: Mukherjee and Dube 2012:

Ramanathan and Williams 2007: Williams and
Aaker 2002). &\t 4H|2} BE
o] AFel i Aol vAE el thstole o4
A7 Bt glok AsA" 7led @) Mg 542
= 7199 ¥ Fpske Aldiel] A& AAIE Ah
L3 AlF A2 7ol Al ARl dEEel |
tHKotler and Armstrong 2016). #l&<] 2|24 &
at7] flelixds AES Hrkske avAke]

d L
o3& wole Aol & WA ol Feidel dd

3T

okl Sy

AL A

el theix e 1 2]zt g4l deir]7] wizelth
(Caroff and Besancon 2008).

7199¢] A3t mjrte] el de Alashs Wil o
& A7= H2Z vHIE Eolellx] &dsiA o] ezl
(Burroughs and Mick 2004; Burroughs et al.
2011; Burroughs et al. 2008; Dahl and Moreau,
2002; Jhang et al. 2011; Lakshmanan and
Krishnan 2011: Mehta and Zhu, 2016: Mehta,
Zhu, and Cheema, 2012: Moreau and Dahl 2005;
Sellier and Dahl 2011: Yang et al. 2011: Yang
and Smith 2009). 4 29] Feolid& AFolA
EAIE sidslor & wf 7]Ee] 55 Blojd tgt ofo]
SISE=3 =t 1% 2381 Baer and Oldham
2006: James et al. 2004; Geroge and Zhou 2007,
So and Youn 2012). gt Ze]AQl A AlAlF
W gollA FelHQl oleltiolE A B ohdzt
A Fde] ZES AT whebd B 71HE0]
2959 el At Fa3ks 4ska teket el
2 ZRIOS D85l AdsdA ns A5 ARIY
(Burroughs et al. 2011: So and Youn 2012). &
g F 2ol AL IR EA 71| AAE A

2% el Felsta, A S5 Foled FelHel of

znlRje) 4474 Al EPoR ke Bt ARl S A7) vixe 9 87



oltjolE 7Yl AlFehH, AFe] =2l &%=7} opd v
E Uik §=E /delr] f13k AEE ofelt]olE A
Algkar 7] wiEel] Anjzte] FeldSs Alashks e
714l A vil-§- F831H( Moreau and Dahl 2005: So
and Youn 2012). o|¢} #o] Al niAR H2ke] &
ool A ¥ 1ol AAHH 7=, A71A
= Eo|7] flg AR aQlom FrwHA 719
2147} Awjrte] ol g A uAl7]7] {18l oheket Wt
52 23 ItHGeorge and Zhou 2002; Devanna
and Tichy 1999; Lee et al. 2013; Hwang and
Youn 2015, 2016).

ol2lgh Al et AT A S ARbs, ¥ AT
AR, EF go] Baeo] o7 Ao &8 HIUS
o AFe] A2 g8 AlE o= nlA=
e B o] AREIE wel Blasie] wietsial
=AY, Farel] ARE &8 1Fgo] AlEe] A7k Q’d/‘é
Eole A UiAlE 71AZA 5344 Alai(abstract
thinking)®| vINFES AwEH A, 3 <
-85k Aot AlFe] A2 galde] dAldl gk
BA Atae] wi BE 2dste 7238t F71(need
for structure)®] S el nHAE AN =33t
e Bop anA o AReE  gle WY 2 ARKE
AABtazt ghet, &3t 22 AQIA 7 ol 3
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= HJOMEJ} sh=

/R

1o,

¢

o

.

1> N
mm
%
g

w}aw B AFelNE 723 54 e
Ada % b5 35

88 e AT February 2017

II.0|12H Hi&H

1. BaE
LBt AT S FH(pleasure) < B3
(displeasure) & w73l A3l $tH Beebe-Center

1932: Wundt 1896). 5L A2 &5 EI= &
FHEE A Aol 7o) FEel A= ve o
FH& vA e e JPd o R AR, dukae
2 ARl Aol Rt Ashs 21 7R AREES

PEFS L7l W, BRED AL 2FS AT

=2=u 2 —

(Russell and Carroll 1999; Shaver et al. 1987).
ST w2 AlRES &EY 35S FAlH W

7% gt} &

Vuoskoski et al. 2012). o|x" #H <} B 1=
Al =7l Ae £33 (mixed emotion) ©l2kal
g},

Z27] el Bk ATl e 271 ke =9
7F o] R Tk A WA e, S84 g A
L shte] A& Sl fxIskaL gi7] wiiel F
7HA] g 2 o] BAle AR = A ojfrke 3
o]t (Brehm and Miron 2006; Green, Salovey,
and Truax 1999; Russell and Carroll 1999). WHH,
o2 FgellM = Hl (pleasure) 9 £ (displeasure) <}
AL e e AR =Y oR EAis] wjil,
Al 7 1P W= 3lo] 7hssitkal e Cacioppo

and Berntson 1994 Diener and Iran—Nejad 1986:
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Larsen, McGraw, and Cacioppo 2001: Schimmack
2001). o] F7x] F7elx T
AUTHCarrera and Oceja 2009). A WA F7<] 4
S 23S A4 JEl (sequential pattern) &=
YT =, A o] A AR AL b g F

A A ow dAE wf o] AAGT F WA
e 75 &2 BA1 3lE (simultaneous pattern)
= 7Hnk. &, she] AE w1t F 7] ke 2gel

Al =ARA = A Sgiv 7 A FgelA 21171'3}

2% EGe] AL 5

-

_lZi

tH(Aaker, Drolet, and Griffin 2008; Hong and
Lee 2010; Mukherjee and Dube 2012; Ramanathan
and Williams, 2007 Williams and Aaker, 2002).
M) Aol EFAH S dore okt e
Eo| AAEHASH, AdzelE SHE 43T o,
AR e e o), 295 T W, VISAE
ud v, 52 2 W SoA S =z

(Hunter, Schellenberg, and Schimmack 2008:

N

7_]
o
=

Larsen, McGraw, and Cacioppo 2001: Larsen et
al. 2004), 93}, A1, B3 5 AFE g vk
M= E3Pgo] = A Andrade and Cohen 2007:
Chimmack 2001: Williams and Aaker 2002).
T RS -5, SAe (amused)-AHE
(disgusted), F&2(fearful)-3 % (hopeful), 2%
T TRk e 2

R =

(disappointed)-<F (relieved)
o] 3oz fid 4 AUH(Grasshoff and Williams
2005: Hemenover and Schimmack 2007: Larsen
et al. 2004: Larsen et al. 2001; Williams and
Aaker 2002).

AR ZokellM e 3ol njzke] Bzl o

& 9L A e A7 AEAS. £F

e FEEHE A E ddcke FAA 2w
121%™ (Cacioppo, Gardner, and Berntson 1999;
Larsen et al. 2003), 3= frdste s B
2 W AFES BHES APV SR A Tzt
el g5, 718 Sl Blal AiA e Fare] dis)
Al BlEoHRl HEE Hole 59 A9l Jafo] #

2% Hong and Lee 2010). whd, &3k7kxlo] &

19 Gew ) BREQEY, AT e
e AAA, AAA A% E36 Bt
o2 Sol, Altels AlES 2 A%, 1 ARt
Z9Hd Fl58 AZS ST S Tl Bgo] o

tHAdler and Hershfield 2012).

Tl gk ¥hgol d3kE = 7
Eoll gk AF= AEA o8 o] FofH g} 3
o thek w2 A, o], 3k i Foll ofsl 2k
o}, MFAET BN S S AREE Fad]
gk ot sojAoR yehskor, wol7) ofgl Akt
Hrh= Uol7h B2 Algho] Atirl e g e3bgdA &

2852 AA =ZtHHong and Lee 2010). %3t
theshs 743 Al 2o] 01573 (duality) & 2ol
ol Aol w2 AFErE S S AHE FaLe
Bt o o] YeRdTtH(Williams and Aaker 2002).
=, e JFe T A AR Qg E§
22]go gk 7HQle] WhgAtolel whet 1 BIE e
Eis=g

2. siM==0I=

a2 ==0] 2(CLT: Construal Level Theory)= A}
T HH A2y S 9 (high-level)
Z 5t FF(low-level) 2.2 FEsIT ¢t} o] 29

wew geansron Anste Ade F47

Zulale] Gk Abet o R 2k Fat Al S Azl v 93 89



(abstract)e]al, 3ZZH(superordinate)ol™, &=t
Z (decontextualized) &2, 574 A7} P52 FA|
2o olggtt. v, sileiirTo R Alarske N
o1& 1A (concrete) 0112, F<4:4 (subordinate) ©]™,
W2l (contextualized) &2, AT} 3F2] A4 o] 1L
AFEAQl EAo) 2HE 2E=tHTrope and Liberman

2003). <& &°1, Fkte 22 ARIE A9l

L 2% QAL 99 B MO H8d 5 A
W SAEEANE Sl 9 Al AFE oA

TAAR PEom AAAE 4 Uk

olgfgt s AT AIHA, T4, A15A Apde] 4
212 A2]%H(psychological distance)l we} T2
YePAtH Trope and Liberman 2003). =, AY4=
o] M AR oR W mEf, PR R e Q=
g, Ao R W oite JE u vehdtt v, st
Al ade AR R TPk P, S oR
RS i, ARBlA eg 2R3 fARsEA Y Zl2eiaL
wlE 7R e A o JYehdth(Fujita et al.
2006: Liviatan, Trope, and Liberman 2006; Trope
and Liberman 2000). dl& S°], A=A vt 2
£ HolFa @Al Faolx] | oA ZGH Flolgta
olof7|gt FRlol|A 77k Aol A BFEAtaL HH
ol Hal “Jelei o] VR TH Futjita
et al. 2006). &3t Aozl A S AFsta, 2
= & AP AR fAke A 7Rtk JEE Al
sie W, AP e EAS 7R ATk HEE A
& W ARFERET FAA (vs. F94) QA Akt veRt
= o] W= A Liviatan, Trope, and Liberman
2006). ol2]gk theFel Ale] AlelA Aulke Mz
Axo] glo] deed J3FE nAA vk =, AEA
o2 W uge] ARdS Az =W Hoh | EeFQl
Arlet AT 7PA] ek AbEe] AAEAl Edt

r. xﬂ —1:5]_ Z
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(Fujita et al. 2006: Trope and Liberman 2010).
AFFES AR aiMaEe] 54 ald AR e
/gl 5ol dxste W r A AR S ele
7Agko] QIthH(Fujita et al. 2008). AsiXd+=S 7}
A ES oA 3ol A3t 7S vighA A
(desirability) 2} €421 (primary) &
FA k. vk, siefaid s 7RI AlREES oArad
ol a7V s (feasibility) 2 <211 (peripheral)
EAo) HZE3H @ (Liberman and Trope 1998;
Sagristano, Trope, and Liberman 2002: Trope and
Liberman, 2000). wigAd ol Aaprt 7k 714
S 93P o7le Aelw, Hrked 2 At =
g uj7iR|e] A3 il AHAET) dE 5o, Sl
Hezoz MRS 295l A7ele Alde Az}
7 7PAE AR EeS Feke W, siRlslAleE
& 7R AR A3l ol277A] Agw= ARE
S AR FhE Fosk A Hal o] 22 5
& 2R Eol M= YepdtH(Park and Kim 2010).
g, Aol R mIAIE UHQle] B4 B W
Eoll gk A= A AP AT}, AP oJshd
o 7b 25 FAAQ AlaL, 5 AR s
< 3= o] tH(McGinnis and Zelinski 2000).
5 501, TlA i dojol tis) aiMste A E
FAE A5 UolE Al 3l dojo tisl] 382
2 Mol Wi, oyl Alghe AR o|a WA o
ke A BATHMeGinnis and Zelinski 2000).
S E3bA Aol e alAgee] Afolk Uit
Nisbett et al. (2001)9] A7l w2 FoprolA
oAM= AFE©] FAA (holistic) AlAITS 7H+ v
H, A= 44 (analytic) MARS 7HIT
TS FgEsolA &3] Hole dEoE ApINdS

71 ARz =H5 2 27704 (independent, self-

= [e]
o] 245 g

rt



construal) & 7H= A7-89] @A} g ¢
w2 AAA] S-S SRR AR 5S4 1)
sl =3 Z3S Bt Kithnen and Oyserman
2002).

e EolllMe aiAa<tol] wE AHAke] Blwd
w3t A7} v AP At s o] 2ol 7|Rlslo]
A Azl mE 7R Eel Aek Aol b
715 tde] B34 Arlzte] 7W7RE At sielsiAa<
= do7= WAIRIE ARSRE BarolA] 71 F-ejAke} 715
Fdo] A VeERGTHKim and Park 2013). Hong¥}
Lee (2010)¢Ae i me kgl gk
MR HEE AT 38 dorle 3
£ HIs W eErES 7R AlEEel sielsidls
T 7R A g BN @ wzow, dad
A E o So4Ql HieE 7RIS st = o
& ATl oo AelaiMrasS 7R ARRE AR
4 W 243 oA (pro arguments)dll HEdhe
HHH, skefs Aol M 5821 At vl 27 (con
arguments)©ll F5ste 7432 HRItH(Eyal et al.

2004).

=

= . TF, e HAEES sidle sle= A
o€t (Amabile 1983: Anderson, De Dreu, and
Nijstad 2004: James, Brodersen, and Jacob
2004 Paulus and Nijstad 2003: Sternberg and
Lubart 1999). A7 B2 A7-5clx Felidel %
o], S, ZelAoll dFFE vAle BF A 5

el mhE gelde] Aol & TRt Wl el dE

il

oS 2 379 (fluency), 57873 (originality),
FA4 (flexibility) ©] S4< 7FItHGuilford 1967:
Torance 1966). 78732 Ze|#Ql AaEe] +2 &
ofs ] FeJAHgl ofelto], &, EAlENE, AFL +
£ 7Y, 534S Ao 54 5 shie ==
3, AR ofolt]o], BF, EAlENA, AlF 55 St
(Amabile 1983; Guilford 1967; Pauls and Nijstad
2003). FAGE AR T QA MFE AMESAY B
ffetar ZEAQ A el e A12+E S Amabile
1983: Mednick 1962). &, A= th2 HF <ol
ofolt]o] & REEoful= 218 EohH Q1] 2Hg (cognitive
process) & 57| = gt} o|2ldk Al 7] aAE F
oj= st FEZA|= Ao] o} A o2
FejAolgta ¥ & vk =, wWked] 3 olg

A el Zo] ofdel, O Adkee] #83 S

0 (o
A

iy

R

= A3 W (antecedents) ol tigh Aot} 1

(mood) & |7 BHAHAE 7= ¥ & shi=
B2 AgATeld 2 el AT APAF
oJshd F-AQA 7% (positive mood)2 FelFQl &
Al Ao Zgo] "t 7] E2 4159 715 (signaling
function)& 7K=tl, 3421 712 v} 9k 9
As g AAA A2E ot tieke Al=staat sk
oJ#| 2 o]oxItk(Bodenhausen, Kramer, and Siisser
1994 Fiedler 1988: Ruder and Bless, 2003:
Russ 1993). ®RHH FA2Q1 7132 A el &A1
7F A5= 5otar, @7 gk 2Alsee o] Za
sithe Als® Rolgofiint, weba FgAQl 718
AAA | AFAQ FH A2 doA FHo| FAA
Ql Sl HFsHAl WREtHForgas 2002, 2007: Soldat

and Sinclair 2001). HE3F A2 7]& Jef= QA

ZolRle] Za Almel B3 o aTehs Pt AEe Sa Xz nxe Qg 91



7Y g =

o], IsenZ} Daubman (1984)-& A &3tz A] P&

7S doFle W %A ke AgFAR e Hls)

Rosch’s (1975)2] ¥ 33+ &)l (category inclusion

task) oA QIAA R B8 zEA " Yehie A
|

& FIBgn, ol QA4

2 5994 (cognitive flexibility) &

47 24 (inclusive) AlLE Y277 wiZe] <]
Q1 A¥E Al & 5 Ut

Aol whz 2710 &3} © 472 (mental
HojupAu, dAg ] $ix|sk= IEdES
ARH o7 Adsh= A FEE Hr} Fojx oz A
shAl Rbenh, webd £33 S 71 (mood) e THE
olfr& el = mIAA 2 Fem Kl o5
W, &3k, 942 =y < (paradoxical frames:
Miron-Spektor, Gino, & Argote 2011), == 2%
(vs. =) vRI=Al(Carnevale & Probst 1998: De
Dreu & Nijstad 2008) % t=# 2l (multifaceted)
Ao 2 Qlek BX|(discordance) 2] AES 344 A
15 4o 4 itk Alter and Oppenheimer (2008)
= 7] ol EEE ARSI W82 7Estd vl
/4 (disfluency) o] '2Asld W8= FAH O ajet
ghtal ¥ usl9al, Mehta, Zhu and Cheema (2012)
dxe 3t 2ol A

=G o] BRI S %1071U4 o] HlAd2 Al

structure) =

e o] sEHAAL &

s 0w PAA A Hot 3

o
=)
-Ll
X
>
fl
fr
o
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ool B(+)9] s vAe Fer A vt
(Forster, Liberman, and Friedman 2004). ™ w1
gl 2 (RIS 9 7R mlEel Hls)
O oAl AxE B eal FE¥o] Jeldrk(Forster,
Friedman, and Liberman 2004: Okhuysen, Galinsky,
and Uptigrove 2003). ©|¢]ol|% F44 Alar} %o
A 2te FEs S3] ske SA7F Bel AlAE

At dE =9, 719 sideEd HEe] 24
ool =
shteltt. @3 (promotion) 282 d]“&(prevention)

H]OH z]—,]z%o] EzJJr

(regulatory focus)®=

AlnEs ZHAZ)

el
ot ole RS Ha ‘“7)'%310131 29 (global) ¢
=]

(Friedman and Forster 2000, 2002). 53 714
%l o]5(gain)dll 242 9= o & (loss)ol 28
SIE AET Bl ujjolA] &2 ofolrojo tigk
Aol S7HAa, oAl AZhe e H M=
+48-S Bt Friedman and Forster 2001; Lam
and Chiu 2002). oluf MdsiAel] w2 Fejala
TS PR A eEY e AEERA
7} FAEHE H(Lee, Keller, and Sternthal 2010),
a3 FFERFL ©l5(gain) 23T T ox
A2 4 (loss) 2 AAET = A (Lee and Aaker
2004), vHAHez iy =2 ©15(gain) =42
AR shelelA] 2 S oss) 23 AT
= 4 (White, MacDonnell, and Dahl 2011)2 11#
sP 34 Akl B AdRIElA] eellA A Ak

o ol ool ZulAelA v G
¥ o

T7F Al=E At Burroughs and Mick



2004; Burroughs et al. 2011: Burroughs et al.
2008 Dahl and Moreau 2002: Jhang et al. 2011:
Lakshmanan and Krishnan 2011: Mehta and
Zhu 2016: Mehta, Zhu, and Cheema 2012: Moreau
and Dahl 2005; Sellier and Dahl 2011: Yang et
al. 2011: Yang and Smith 2009). Hirschman
(1980) &H]|AF Ze)d (consumer creativity) & 4
HjZPg oA QA fddd M2E B S ke A
o7 Aot} Burroughset Mick (2004)9l 2|3}
W 2P FelH o r gechd S A =
doglm LM ] FHEEo R olojxitin B

o} olAY BeHQl BEOR A% WEN 2nwTt §

& fEste] anjzte] oS ERIvke A tiEo]
ZH|Rpe] Aejidol AlEe] Hald Azl A (+)9] o
e vRtks s WAt ol of| Zlo] gl g
AARI7 thgh vl Hrkate] Felido] Pake nlA|
7] wjZo]tH(Caroff and Besancon 2008). o] wh
oAl anAt AlFS] S o A Bk,
uebs AlFe] Ealige] FulE olFo] We AlAIFe
7S 12 7ol ert ¥ & Aolglal 238l o) 7}
A= sl A5

4. X3S

HlollA] A npe} o] Ao Jake mixl= il
9 5= 2] 1% A AEH R ol Rl gt=
o], 7012 AA (personality) £8le] B3t AFolA =

FoAQ Age EHgoln, A2 ARl Tol4o]

e, AR e SAE 7RIt
3 (Simonton 2003). T3+ QIAA FAA, AR
7, ofufgle] that #-8-(tolerance of ambiguity) &
POl A Q1 AlgtECllAIA Al A ATH Feist 1998).
Leung et al. (2008) thsls 233 AEES &
2t o)Al Azto] Qg #A| A Hold
AIE Helvkes s St 53], thest Fid e

=
= el M2 dhE doleols A

£
o
o
filo

oM

i

gith= 22 (Hong and Lee 2010)9F $7FA] o]7d<]
Aol A= ©154 (duality) ol thdt FSAdo] U
HollA MFART} ot S & A8 Fare] g
Hert sFdelA Bt 3o ow veh S
< 27 =Atks 27HHong and Lee 2010), =g
thests e AR 2ol o]F4d (duality)= ot
Eole Aol & AdsE S RS B
o] Z3ph Y zolAom yehdths AH(Williams and
Aaker 2002) 5= T3l £ =tollxe 723} 571
(need for structure) 7} €3 782 283 F319} A
Fo| A2k el Al tigt 44 Alae] vzl
s AT FE9kaL o5 TH R AAskd A
g},

T3} F7](Personal Need for Structure) @t o
AR, B, 38 Sl B RE QXA Fx3E F
&l ZtetstAl Zejsta, ekt on|E Faa} she 8-
£ el (Kruglanski 1989). =, -3} 571 +&
3} =7 2 e gk vk, Z|thelA] Hlojuk= 3
o gk A4, SHsta |5 7hsdt gl ik 2
o] J=E 5=3th(Neuberg and Newsom 1993

Rietzschel, De Dreu, and Nijstad 2007). 7-%3}
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of

fr

7= E94e Y el el FgsiAl olsst
, gl Aol 2-8ek] gk AlwellA AT
ST ol 7P 712 elxRt a3k st &
<+ YHThompson et al. 2001).

B2 E Jes lojuazt ske 7x38t 719 %
o= 7Re1x7} 2ASHH(Thompson et al. 2001), o
& 89 w2 7RSS TR AR Alga B

51738 AFS w o T2iEI|2 7R Al vlE)

=
=

R
I
of

N
rot
H
@5
(@]
=
o,
o
=
@
@
o,
—
O
O
&
Ey
B
M
rlo
K
N
O

715 71 Ak 2 (stereotype) 3 22 AHilo]
oln] 7A| 1 = @Sk Tt A FRE ARSS)
o] ARE Helsl= Aee] At Neuberg and Newsom
1993; Schaller et al. 1995). A& G4t wol|=
R A3 el wt de AEleke 2SSt
o] Fo|A wf ojx= F& F27} Gzl el o] ¥t
o] Atk(Slijkhuis 2012, pp. 87-90).
Z3}5715 7R Aanzke BEbAE gl o
AFE =77] wZol] Al thall v zol 1<l B
HolA FH(Kim, Hahn, and Yoon 2013). ©
TE3}E7] Tl =2 ARES AEHAl 2
% el T tiske] 7ks/dell el $]ejFe]7] o
o Fejido] "ojA= A EFe] AUtH(Rietzschel, De
Dreu, and Nijstad 2007). Wb 2 =Fie &
Fgol 7 e EARE sl ERR B
o EAEE doa] wiel Fx3} HA e
o thgh ¥izE, ZIthel| A Blojuks A tigh A4,
Azl oS 7Fsst 3] tigh Ao &

T23} 57178 £ Aol viAe e 24

2 FE3I

kI
1o

’

Hir

ol
rr
o,
ol

Mo Jpy

oy

o e 1S
= p
b

M

ff

Mg%

=

=

ol
‘(F

T
)Xo T

P2
o
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. 7t 1: =ef2iE0l &M nixl=
;

53714 (mixed emotion)©]&t o 73 Ftol] &
&2 22 A F R S Al Wl A
= SRt AREES A4 BRtel A oY 7R AR

,AEY, oAt Bl EFHEE =,

Aol TEH7] wiel FApd

e 32 w7 IokAaker and Williams, 2002:

Cacioppo, Gardner, and Berntson 1999).
AlejeHEol Aol man Al gt A=)

E=EEE AL 3 7] A=l =2 A 2o el

& BT A 59 ORskEe Age Feliel 33

A9l G vIHT. F W QolF BAle) WAL
= ) olate] Bje] BAG] = AlRRE o Beldo]

HEd ole et o2 7Y 235 HEA R B4
o] Agafiof gh7] whito]thH(Benet-Marti nez, Lee and
Leu 2006; Cheng, Sanchez-Burks, and Lee 2008;
Leung and Chiu 2010: Leung et al. 2008; Maddux
and Galinsky 2009; Tadmor, Galinsky and Maddux
2012). BAlell 7 7 ool Estell =EHw vkl A

3 Al Fnl, T B8 99e) Qe gk A
249¢ Fsvl 9, 71Ee] BAS AR
PHEE A2lslr] Hoke o] bt Ala 3 E9)
AtarstAl ®tk(Benet-Matinez et al. 2006; Crisp
and Turner 2011: Leung and Chiu 2010; Leung
et al. 2008; Maddux and Galinsky 2009; Tadmor



and Tetlock 2006: Tadmor et al. 2009; Tadmore,
Galinsky and Maddux 2012). T3 @ Zsle} #}
A& TSR Al v wE o] thEslel = Ab
ol o Felde] A Yehe 2L 289 93
E2A4 (integrative complexity), = TheFsl 33
st Ajtele JHEAE Tl 71<1gH(Tadmor,
Galinsky and Maddux 2012). Maddux®} Galinsky
(2009)+= 7HQle] J=ollx] 4t AZke] o7} 259
2Rl ol & oS3t siletl], A543 okt
Y] =ZX 2= oy FHaH= F 3
Al =EFE A0S wjoll vk YERdTtHLeung and Chiu
2010).

AgATte] wad 44 =39 (Gino, and Argote
2011), E= #Z5 "RI=EA(Carnevale and Probst
1998: De Dreu and Nijstad 2008) & 3 AH
T 7HA] o]/de] Al=o] FAldl EAEe R Qg B
B A AaE Lo (Alter and Oppenheimer
2008: Mehta, Zhu and Cheema 2012), 532 A}
3= oo FoE E=XHForster, Friedman, and
Liberman 2004: Okhuysen, Galinsky, and Uptigrove
2003). B3t EE uifo] DA H]-5-3d (disfluency)
ol\H Alter and Oppenheimer, 2008), v} ALc0 =
¢lal FEE Aefatet olds= Ae B34 (Mehta,
Zhu and Cheema 2012)& AFEE9] siXFES 54
Aog e, ATES 7SS TS oA
¢l A3}t Vel FEE] Asidn. Aeleid e
slRlsl el vlal YWl TZEQ X7 j91E 4o

3 AR PR JFoEF whee], FojHl T

I ik AlaE Sx14717] wiEe]lth(Friedman and
Forster 2000, 2002). <& €°1, Alter2} Oppenheimer
(2008)= AbdEo] ¢7] Eg ZER 221 HEA|9
SEE W 7] A ZEZ 2l HEA|of| SHE wjE
o Aicke BAIE AlgdoR e Holxl Aoz <l
APom, I =AIE U F4AQ1 dolE ARESle] BAL
31t Metha, Zhu®} Cheema (2012)<] Aol A
= AFEEA AEe 7 Ags EETo ToE
AbsHA| vEEo] JH A e] 2ol WelE shAl =W, Al
e et rTeR AR AlE s Ha
=318l ool mokle Haith

olel] ¥ Aot EIGe] AFER BlolF

g el eS AP vea, olad o
2 gk FrA o] H-i7d (processing disfluency)
< AN TES e o FEITE 3
< A 71EH B 7)Re] BAl EAleke 4
BognM F 7HA o] el o] FES=HA Lol
£33 ofu) =53 (ambiguity), ©]& 1% EA
) o
o, T 1 AA A Dojvke 34 Aot
A 3 daglel, £l &3 o AEES
o 2 Agfs] Whe 3golA o5 shtel Fhe|ae] =
zh Jol IBAR g or Held  U=S she 7Y

A b wgspl B g ERURS Agden
e}

!

o

(uncomfortableness) ¥ B34 (disfluency

"

ekn et ge e mas,

Q1) A7 19 7=y

1%
+

ogt
10
0x

MM
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7P 10 T3 T gole] BAS ARsiAlgEo]
uj7)e Aolc},

2. g7 CIXI2

sl BANISEES Ts]
B4 € £ Rolehs /K 1€ A3gl ek o] &
s A5a7] 999 @ A A detze) P o

gow § APS B TR Hel, M szel

S35 vs. ) A 3 AAE 28-Sl

3. 2 =L
a8 =}

B dTe 98, &% T3 A 43 o=
ojFolfon AF Fofzks FARIE olF ¢ x|
AT 2 Aol dddAe v 2 wiA
A& 227 s AE AR A AF7HA] ot
WA PBE, EF B S =Y et 3)det
3, w279 2P ik FAAo|a AASH
ZA SR HFong 2006). Z2&fo] ¥ & Agztoiz}
o] Ze)d S 45 S8l 9AAFHAHRAT: Remote
Associate Test) 10wAlE E55 st iAo
AR siMeES S5 fl8l BE A8 A=
(BIF: The Behavior Identification Form) 25+%

o = =T
= BT EEF o0

96 lY AT February 2017

(1962)0] i, & AFelaE gole] oulo]
e nokel 929 RAT(IS, 2004)S AHE51%
= 10719 BEAE F=310] 3

n7fR] i S8 Sl ARge s
A’ 2 %(The Behavior Identification Form)+
Vallacher®} Wegner (1989)°l <&l 7W&=|dct. &
g P Aste 25 r FHNL, ¢ w3
574 AEel gk 340 AR AR AR T
7¥Ae] B77} AAETE AR AR ANE BE

M AT 19 Wl F 95E ek

3. 24 2y
T 1 AE
M1 AFE) 919 B4 248 A AR R
A% B SRS, BT fsE 2t
2 4942 93 QAR (One-way ANOVA)
2 ANt

B4 A 3 279 A9 Aol the

z219] A3 FeARs Y sire] o A vebstt
(Mzg = 16.00, Mgz = 12.85, Mz=z = 13.70,
F(2,79) = 6.46, p = .01: t¥]EX (contrasts) for
3t vs. A& £(78) = 2.54, p € .01 "¥IEA
(contrasts) for & vs. £&FF4: t(78) = 1.85,
p= <{.1). & I 3P =9 AF HoAxks
ANAA A&, &F £ H4F HAREET o =



YEPITH Meg = 4.44, Mg= = 3.52, Mz = 3.04,
F(2,79) = 8.98, p ¢ .01; t¥]EA (contrasts) for
&%t vs. AERA: t(78) = 2.06, p € .05; tiH]EA

&3 vs. 221 1(78) = 3.13, p (<
§£Z74J,]. *IZ

(contrasts) for
.01). ¥Hd, e Heold &
7 Zele felgk 2ozt gigiet.

o2 ASHIJHB = .08,

3%

1 32,
Z3k7bgo] sjAeEE w72 Aol o
P& (indirect effect) 7} -frel$-41E Hayes(2013)
7} Aletel R-E~E(Bootstrap procedure) A0 &

%= ZRISIHATHPROCESS Model 4). o] WHe FE

g vl

T

U2 S Aedel A AdRlald ol 2Eglo g FE3F 95% AlF|F1A 0] 41z 17t vF
uj7iehEA] HS3IATE olul] rollA Y4 HEA (One- of $1x1g wf 2 ar}t Fojds vebdY. £33
way ANOVA) A3} 5 2713 && 271 ol 54 o = Fo)(RAT)S E&HER a4z
st gjele] UEly| wZel] A Azt dHo=w = (BIF) & w742 233 REXEN BN Ayl &
2] ko = AL she] gl zA o7 Hol o]Fo] B gt el de] BAlNIA aldg<ee] I aake] 95%
Aol ARSI &, SRS 1, T 9 (3, AFFHE(.0219 to .5821) & UER} fojdhs Ho
£3)< 022 gu|gke Fo43t & SRisa, i FATE &, 3ol Aol nXle gl uisl
F(BIF) = mi7i¥<S, o (RAT) = S5H42 31 <ol mZigEE 71 Aolgkes 7H 1o] el
3] (regression) = AT 4 A7 23 1o 2 HISEAT

o] SMFFE =olu(B = 2.72, p = .01), =& &

(37l 2) o7 10 ElZETt ERZIEO| SHAAEDR AolMo olxls olgt
_ 5.00
20.00 444
16 4.00
15.00 13.70 3.52
12.85 304
3.00 .
10.00 1 -%OE;}
2.00 =
5.00
1.00
0.00 0.00 -
4 5 Z(BIF) 2|4 (RAT)
(E 1) 97 19| 5174
55 =3 B S.E t P
EolN BB 1.17 0.39 3.00 0.00
AR Bl 2.72 0.28 2.54 0.01
PITIS| Saiez 0.11 0.04 0.28 0.07
B 0.94 0.40 2.37 0.02
Aol
Az 0.08 0.04 2.08 0.04

o] F4 Abast ERPoR ATehs Yk A



T8 3) Seizdnt Aol 2AoM siarEel ozt HE

B=2.72"

ot 4 & (BIF)

Bootstrap

95% CL .0219 to .BB21)

B=0.08"

£=0.94"

p<.001***, p<.01%,

p<.05*

A7 1oE EFUEel B kol Helaas
1%

Fol ol upfdth: AE &

stk 71 1] 4

< $18l ARl Al &7d Al (Recall task) E &3

54 4% #2 H,

oS AT} o]

=) 222 O =2)F
85 H}\q Too= —'Iz__ i3

31

= A =

=T (RAT) S o]g3ld
= (BIF) £ ©]
5 ©]& F]HEH (regression)

< soto] ASsisint. 2 At E9agel g9l sl
Trg do7a el aEe] e wlvke A

< ASHATHEFY — Boaldrs — F<1d).

ol @zl wish
BAQ Y= vId= 71
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iy,

gl ZnlAe] ool 3
A7E BANFY B
= 7-(],01_% Al

= XN

Aol olel7} 9]
B2 2 wigtow oy

Iv. o7t 2: ZeiZH&0| TR0l OIXl=

lI

1. 7/ddd

ZH|F M o] FelHQl A2 A" HERpE He
dlof & Fagk kA alolrh. aH|IolA An|At
7t oA o EotA = MR 2R fssithe
LS 27 Ha, SR AR AAAA Hoh
(Burroughs and Mick 2004). o|Z2% AH|IgA
o] Fo|A Azl oz ol E7Le ulgle] An|HEo e
olo}d = 17| wiitel] nAE el lolA Fagh Hpolnt
AlFelv 719 Farel] vkt 2128 2o ambiguity)
& ZH|FPG A ARRLR Stod g AlFelv 7S Bk
Fo] Aol Fl Ao 2 A7betEE Y=t Hagtvedt
2011). & £°], aHAEC] BE 2AE e
2 ZaE BkE 735 SvlEtha X8| vl &l
g 23S ARSE 3ALE O ghlAolgkal st
(Hagtvedt 2011). Peracchio®} Meyers-Levy (1994)
= 2 tid (incomplete object) 2FE AW
H

Wl mE 3ol Tie X)7fe] AP Sl BET B

O.



l

= ZgoEy] BHEdE U AEE et Pt
=, P BE7} ool BRI} 55 A 4H
A= FrE 7|3 A9 (explanation) S 2o =
A FEG FRE 5] AlmsHA EH, o] Il
ARE Fnt AF AlEeY 719s Bt g4lFe

Felolgln A7) @), olelg A Pz

¢

ut

o

(promotion focus)< 7F AREellA <M= (prevention
focus)= 71 AlgolAl ®o} o Bo] Yelsit

THH 2 TEHE AeVdEHE BHche A=A

e e, e AT AFEES cinf sl
et 2oz Qe sl rees PJHE A st
Al EaL 2 gl FelAQl dEe s & A7 1
oM HSsIAT A 200M = &B] IpelA Al 2
AT Sl T e el =W Oz Qs AR
ST} iR e g el AP FEA AR (s

2 S Al Har, ololl mek FefAQl B
s 2 Bolgka a8t g, o] ol
aH|Rte] o)Al Zdo] AlFel gk alid A7t
B PIAAl Har, galide] Fag Fujegle] He
AFTM = 53] Fieez 7k 22 Aolgta +
E3t3nt. o Amjzte] Foldo] AlFe] il Az
o EFE VA= olfre el Atk JHQIAH
EAsH, B7ERte] Fefdel Aol whet U o
o tleix®= 1 AZhE gAlde] gzl APA+
Azle] 711K Caroff and Besancon 2008). <]
2ol Alge AFEd] th3t B}l BdAoln 53349 3

A& A S FelA 9l Fck(creative judgment)

fr

|

=

b

< PARH ok Caroff and Besancon 2008: Runco
2014). AR Al 15 2Rl 7 AL e el
Q1 SHof| 7|¥kelo] H3f ARES efAlsle Zdae] Sl

(Runco 2014). weba A%l Alhe A= Bt
e|Hom xZyetA Hrt. tlEo], oAl A A
o]AQl Ak YAk = s et o] olE0]
ool 7RIS 7 9,
Fol Al whdt, aElm FeARl PEE Fsk] wiw
o|th(Runco 2014). Caroff and Besancon (2008)
& 3Fare] gk A zke Fejido] HrkAte] AefAgl
o] Awol wet depls WA = 53490] =
< W7 530 B WAt Faie] 53
=7 vt webA] AT 204 E S AT 19l
2] Zel& AT} (creative performance) oA tl’d<]
ool vk Ao 2 & o FelAQl Akglo] AlF
ojuf HIEE T FojAHor Hrh= g Holuat g
ok ATt 10xe] A3t A2 Falde] sAdke]
oRE IHE AE AFS Frkke AE Fst
Asdrt. ol wet aHRke] e =
o] A% o A Bt =M AlFe] Ealide]
5 o] U= AAEY] Af L i =E o =Y

Aolekn FEdhn thev e /e wEadr.

L Aol A, FelHel Al

RIS WA

©:
e

o\t

olr

tlo

oX,
o
M
o
¢

2

7Hd 20 AR WEgelM e ESEES &
2] s =olat, AlEel gk A1 2E

a9 g wol FulelE olojd Aol

(OZ 4) AT 29| o7

- o e A X
=2dd o e E

FOje| =
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2. g7 CIXi2l

AT 204 S Folde] AE siXgEo]
ui7ie Boletar o det 7 15 AlRIg) Yozt
A Ba wegte 2 sl W SIS fi=she
AE B0 w2H A= AEL g galbow X
ZyslA w, galFolgla Hr1gk AEel tigk Fujo]
=2 ol Folgka dlddt /M 28 HIstaAt @
ok AT 1elxe A HoAxpt #A w24 S 3
gt gremA b T 53 1S fdsta A
o] Aq Fojzte] ol ojH FgE vl

Hokth whH | AT 204 AlE B & HARE =

Aele] Yug Fol EHHHE UL, R0 2

o] =(purchase intention)ol B|X|& Gkl el &
ol 312t AE & AT old|, Fare] sk Al
F2 oA 7hlgkE Al ole A5 HAd
F& Bl 7I=e] o
o] A|&A 07 Aol FA|E = SlolH| A A FToEA,
A2k AlFe] daldel gAgE 7ilgks AwHde s
AZYEHA slo] 2 oo FgS ulF Zolr] wjE
ot}

& e A8 AAFE

3. &2 ZAL
a3 =}

=
A& A tighae] 49t Fee e F 1169 (E7k

(F2k 607, o172k 527)7F A7 Al ARE I

o A7e AT 13 T AE, £ SR
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Al 7 A 2o AAEdeH, AF Foxkes
AR o] & 3 2o v EAT. & AT AY
Axe vt 2ot WA AAZAzel A A= A2
gAg zhete] AWMFaE BAFAT 2
Williams®} Aaker (2002) & Farste] A|we] ke
gAg Fhet Ao, ymA] ARkE Far vAR =
Tkt

7} 219] AL BaoA] AR WAIA R 226l

oF 3P =40 mAAlE v 2t

=l
)
El
i

B, opEhy o] ko] ek B 1Y) ¢ A
B} A R e Eo] Hrith B B}
£ w25} 2Ho] 7 AL A el
Gl 7 Fol ALY ATE AT AEE o9
o ATt o] w7k Gilo] A X B PHE
SEZ N Grle] ke o] HFE e
& 48,

iy

B, PR o] Feie] ek B9 Y] ¢
E7} AT E] FL. e BopE st 2
o] 7pal G Ak UG P 2 EO A
Qe ATE, G S AT A, o #2
& Gulo] Wl 9N R PRHSE) ATl G

o THE o] TixE et g eplL.”

F3E B3 ¥ F 2900 A6 AY BelArsol
A

WA e we TH AR Sgednt ol o

1 AEAE AEsdY



FaL wAIRZE 5 2Pge
=2Is7] ffair =2de A
Alstsict. AE 7104747} 2 PEI EFS PuI
71 EAE, EE, IARE, 3] 7217 37HA
PES o] g3l] T4 =R SNl = HF 2
- 2. S33 FRES Hds
Aksle] PEAF(index) & EFATE e ARSS}
Stk S 2 H=E S5 98l dEAIT
¢} £ZX|FE AFRSH] Thompson, Zanna®t Griffin
(1995)°] A= 3P (Ambivalence) A&
ALkt Thompson, Zanna®} Griffin (1995)ell
mE RPAee dHE 2 T g R A
71 799 F=(Conflicting reaction) 2] 3ufjollA &
o] =21 79| H=(Dominant reaction)& % #ko]
ot 3P AIge] AlRbHE ool 2t
38 A19*(Ambivalence Index) = 3C-D

D: Dominant reaction, C: Conflicting reaction

29 AT 13} SRR Qe alagE

J=E 23] o AT FAY H=BIF) 2583

= AHESISITE W, AT 13 D] A 204 AlE
2

W

sGameks mesle] ATt 104 AR Ziele] Aol
SHE=T7F obd Fa & AlFel el AF et A
7 A A= 7TH AERE SHHATH =
HolA| &, 7T = AR, THWI P =

235p] 98, 4% FeAAEL 2 Ao BA UL
Feks ol Pt Fuig F54o] oAl A
FAl ek Bael 74 A= SHHAH = PN
A RA 4 T = ol A 2.

== HA

BaL & wAIR] o] 2to] AdEA0IUEA] Loli] ffal
A4 HEA (One-way ANOVA)-S AAIBIATE 4
AR} P& 2ol v S vlsl PEATTE 7Y
=T Mgz = 4.37, Mez = 2.67, Mz = 3.25,

F(2,109) = 16.50, p ¢ .000: contrasts for =
vs. &% t(109) = 5.60, p € .000: contrasts for
& vs. &3 t(109) = 3.88, p € .000), €& =
AoAe Bg 25 vls) 3457 7P A W
ERIT (Mex = 3.52, Mgz = 2.04, Mz = 3.32,
F(2,109) = 12.13, p € .000: contrasts for €&
vs. & £(109) = 4.42, p € .000; contrasts for
E& vs. 3 t(109) = 0.58, p = .561). &3zt
g e o s el £ ATE ¢
A Jebdth (Meg = 3.73, Mas = 1.24, Mes =
2.46, F(2,109) = 8.42, p ¢ .001: contrasts for
23t vs. A5 £(109) = 4.10, p € .001: contrasts
for &3F vs. €% £(109) = 2.01, p = .047). =}
A Z2Ao] AFA 0|2 RISt

(a2l 5y 947 29| =R AT}
5.00
437
4.00 4 152 373
3,25 332
3.00 4 2 57
2.4 ]

2,04 =8t

2.00 4
1.24

1.00
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i 2 AS

7Hd 2 el st Al tid A2k o
Ade ol AFe] Frjel =R o]od FolEar o3}
SATHEFHY — BelideE — AFe] A= g4
4 — Fjel®). wE 7 28 S Hlsl =%
e SHER, dNeed s iR,
TiibedE SR Al ve Wil REE

Hayes(2013)7} 7§t 22 7210l PROCESS =3
o] &3t HEAEZ (Bootstrapping) Wi o= 7
Atk olE Yl WA A& && TP Al 27do

22} s} 25 el ojd :

o

dFE MAEAE

e

HAHEA (One-way ANOVA) -2 &3l SRSkt
EAAT A HA w7l sl disliie &
AL AS AET & 20 wo vljs)] AF e
2AF29] aixgo] B2 Ao Yepyitt vhid =23}
& 23 olle Aol7b oAl &tk (Mey =
15.27, Mex = 13.61, Mgz = 13.24, F(2,109) =

4.10, p ¢ .05: contrasts for 3} vs. P& £(109) =
2.69, p € .05; contrasts for &% vs. £&: t(109)
= 2.12, p = .05: contrasts for & vs. &5 £(109)
= 0.46, p = .645)

A izl A AlF Gl el e

(T8 6) o7 2: chelzi™nl S0 o
15.50 15.27 3.00
15.00 - 2 50
14.50 -
2.00
14.00 -
13.61 |50
13.50 1 13.24
13.00 | 1.00
12.50 - 0.50
12.00 - 0.00
e = =(BIF)
m T
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F(2,109) = 5.12, p € .05; contrasts for &% vs.
PE: £(109) = 2.41, p € .05: contrasts for =3+
vs. &5 t(109) = 2.98, p { .05 contrasts for
E& vs. A5 t(109) = 0.64, p = .522).

npA|eh S5 Ful7bsAdol thelrls S
73 AEI &F =1 del vis) A HolA=e] Al
Foll thet 7ol 72l = velsttt whd, gt
=& 24 3ell= freldt Afol7t gl Meg = 2.63,

Me= = 1.76, Mg= = 2.00, F(2,109) = 5.24, p {
.05: contrasts for =% vs. 35 t(109) = 2.31,

p  .05: contrasts for €& vs. 51 t(109) = 3.08,
p € .05 contrasts for €& vs. 35 £(109) = 0.84,
p = .405).

A ELHEA (One-way ANOVA) A¥} P& 2717}
&5 A ele 2 257 AR velhy shae]
ool ZwsE Fo]l PROCESS 232 443 v

UERE BT
M 28 Az s AT 1Msh 2ol B

M XIZHE HE AN, Foie|zof| olkls HE
2.69 3.00 1 2 63

2.50 4

2.08

1.01 2.00
2.00 4 1.96
1.50
1.00
0.50
0.00
21208 el 20Hel 5
2 LEY a2E



L 1, A E@E, £35S 022 guphs Foidt webA] Al Fare] Wetela 3ol A3 ozt
% EisR SeE(BIF) Y A2E 21448 izl o] eiMrES wola, AfleiAaroe] AlFel et A
A, Fjoles FEUTE slo] of2] 29| 3784 74 aldol 3840 FEFe nIAH P =R o]
(regression) < AAIEITE B4 A3 E3k0] 3 o= 7M. 271 AR E A

HerS =ola(B = 1.86, p € .01), & 384

o] A|7kd Flde AR = .08, p € .01), HFA 4. =9

o& FufeEg oo (B = .39, p ( .001)= 23}

Aok (F 2 =) AT 20X E AT 1ol FRIg Ao Fsto] AF

TR T Aeldel BAlA ST A2k E4l etol] 28319 wol= U At vepds 2}l
Aol g2 Q1 7HH B3 (indirect effect) S Lo} st 7 12 ARSI T3t A 19+ 2] A
7] 94l Hayes(2013)7} #A|gHsh F-E~E:H(Bootstrap le] Folio] ohd g HoAxr} A 7sh= AlFC] ¥
procedure) #2412 AABISATHPROCESS Model 6). Aol Edel 3R d3E PIRlE Elskin
FHE S SHRR(EFE =1, d5, EF=0)=, 3 O Fh|eel 2 slolH| A A|Fe] A9 Fm
SIS (BIF) & AZE A4S vizisR, e & AF] A4S A UGS AlFel tigk
TE THHUTE A vl 24 23 &3 ol =7} ol ERIsITH=H 2lei7t 9l
i A4 S AR ol s (23 AT 29 Az APAF(Williams and Aaker,
— NFE - N4H G — o e o= b 2002)9] Aol d¥elA] ke AnEa B7tE =
£ 23 a3 (indirect effect)”} 95% A3 oA & Aok AT 204 T 1AM &5, 3 =1
oJ&kAl YERATH.0139 to .1733). Hot o Feeert A veRd v Williams @k

(F 2) A7 29[ 374

5 =g B S.E t P
siArE =y 1.86 0.66 2.84 0.01
Rzt Saly e 0.53 0.22 2.41 0.02
Rzt Sy i i 0.08 0.03 2.72 0.01
=Ead 0.50 0.24 2.09 0.04
Tafel= i = -0.01 0.03 -0.32 0.75
A2 sl 0.39 0.10 2.09 0.00
(28 7) 7 2 A
B=1.86" p=0.08" x|zt | B=039™
=2dd T siAlg [ ] THeE

"p < .001, "p < .01, ’p < .05
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Aaker (2002)9] A7l E 35 204 7S AlE
o tgt Blx=(good, likable, favorable; Experiment
1 & 2)7F A e, 2 Ao AT 29 AdzlS
Eo] Williams and Aaker (2002)¢} fAleHE 2
7} ZolstA Heole olfe= ¥ A9t Williams and
Aaker (2002)¢] AollA HE3 Aypaar Mz 4
olap7] wiiEelth. & A7) AT 2004= AlFS A7
| Hrlo] FulE olEo] ¥ 4 U slolHA AlEe
Tl =S TSR AT A vl Williams
o} Aaker (2002)9] AFolMe A&, &£& EF4
S AFEEE Fae] i HES FEWUSE sl S
AT 2 AT Ho: E3xbgo] rlAlE
o gt P =g Eole A= Williams® Aaker
(2002)9] A<M HoAE fed Hgor IHE &
ot F2Q1 el g F3Fo = vehd Zlo] of
Yet, Z3go] anjate] oS wolo=A ekt
StolE| = AlF Frfolle] ko= 1%k ot
olojz|= AT 30X e EFH
of X T2} F7|9] 2HENE dopha, AT 2
N AFER AMEE gAEV] ofd U2 AFER &
TS sl o) M S ARSI e =M AT

At} 7hsdS wolaAt it

O

_Y:I,
j}é
oX,
N
&
rJ
X

14
o

V. 97 3: F=EIST(9| ovlE =ESat

1. 7/ddE

i
<
¢
>
ot
ftlo
5

A2 wo] kgl k2 mlA=
Tkt 84 F she 723871 (Need for Structure)
olt}, Fx3Fe7 = B AEE FsAA &S A
o= uptmizl R 24, 7oAl Hloju= Zlof| tigh
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AFAre] xE 59t (Neuberg and Newsom 19935
Rietzschel, De Dreu, and Nijstad 2007). 7%3}
T me AR W 7EseTIE 7R AlrEe
HJ3l| oj&ab] e edel] thsl A ~Ew 5 =11tk
webA o] zpple] A1 Sle FEskE QA xS
Abgete] RS At e AFFe Helth(Neuberg
and Newsom 1993). B3t F23157]= gl o
3+ A-&(tolerance of ambiguity)=} B3 Aol <)
tHBurdner 1962: Neuberg and Newsom 1993).
E2 TEIE71E 7 AR ofjmliddell thel #go] vt
of ofmgt g3l sl ¥ A& =l A3l o

7lFs7doll thall 3]ejZ{o]7] ujitel] *e]dol
Yoz = ZgFo]l th(Rietzschel, De Dreu, and
Nijstad 2007). B3 W2 72845719l 54<1 ofjn
ol gk B8-S AR JIA1A A Tl B
o)Al AFElAIA A A ATH Feist 1998).
upepa] B Aellr = TiRle] 7 FxSFE7 el wet
g o R QlE fiEE ofuiRaddy kYR
= Agske Fell Apol7t vehd Zelgkar o35k
& 7EIE7IE 7R AFES o <l
gk Zekelgol tial] o B ~E# 0t A¥e
ihA | uke F23E71E TR AREEe] e
ek etaelgel el FAsHA AT Aoletar
gatsint. mebs & 7235715 7R AlgReel
8l w2 Fx3bE7 15 7R ARES S o
A g A =, Ao R R
= ol Ze]do] ok Aoletar o st

e e

T oo oo o f
T
ﬂlloxg

£

flal
e

‘IQI’
sF7]

< 7K

A

L
N
A
o
oX
H

o

&
L
o

718 30 ERT Belge) BAel 9]



| EE 7FE Aola, o|uf e 3=
717} 2 E3E 71 Heldt

2. g7 CIXI2

AP 3elME AT 29F FAKSH Al ERN e £
A o] HAE AFRlsta, 1o e viA|

rlr

ZARGTE goliuz} it AF FarelA] fd

s3rgel A9IATES AR A28 B4 9%

< "= FHel vA= —?Zéﬁ%ﬂfq AR do}
B7] fleliA 3414 (regression) =
13} A 20041 &P 20 vnds o P53t &
F 21 ells fonld ztel7t R gekona,
AT MM E HLY 2o Y5 2AUS(EE =

AL Alekn) ALt

m>~
5
38
=
o
=y

3. ARHZEAL

HA g e dodle Aswe AAsk] AAsiA A

AxAE *‘/\16‘}%‘?}. A 3oMe Fob& AHgTl] £

tempo) = FE3} FHe] U= v =& " E(slow-

tempo)E €& #FHo] It (Gagnon and Peretz

2003; Juslin 1997: Peretz, Gagnon, and Bouchard
1998; Webster and Weir 2005). B3] A%k S<td]
A Az (mjaor) = P53 I == v, @2 (minor)
= £33 # Fok(Dalla Bella et al. 2001: Husain
et al. 2002: Gagnon and Peretz 2003: Gregory,
Worall, and Sarge 1996: Peretz et al. 1998:
Webster and Weir 2005). mebx] AFFES wE 2
(fast-major)9] &< P3Pty =7|x, =8l =z
(slow-minor)¢] &2k &3r}al =%Ivt. Yo} Hunter
et al. (2008)°lX = W2 TZ(fast-minor) e =
& 2 (slow-major) ] &oH& S = FEdite
22 WY oldl B AFellA= Hunter et al.
(2008)8] AgHollA AHEE T 48719 5o 5 P&
7o R wE FZ(fast-major) e &<t 252 3Pt
o] o2 W T (fast-minor), =9 FZ(slow-
major) 9] & 242 235 AAsl] F 63a AN

&l ASsk

>
I
&

%}

PAFE Ag 24 digta g 1514 e o=
AlFJet. F 3709 aFo® Wrol 2F 1olxe w
~AZ (38 A: fast-major), ME-FZ(E3 A-1:
fast-minor) &, 1% 204 WE-"42(3PE B fast-
major), =H-4Z2(EF B-1: slow-major) &, L& 3

AME mME—2(EF A-2: fast-minor), =H-F=

(D
2

rlm

(32! 8) A7 39 A=Y

ot
1
P

r> N

MM
i}
0x I
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(£% B-2: slowmajor) & A& xRl A 22t 1
PN SE TR o] % Ad oAl AR S A
3 g Sofo] B4 2SS 4ol HAx, He, Fn

=

S
setomel A4yl oiel Zyaldct

o},

e
o,
=
I
>
pi
5 >
(oW
@D
¥
ulid
ca
il
2
L
1
)
S
o
ol
il
38

=4 2ot
A A3 gue A= deir = A5 A7F o 3o
13 7 =74 UebsttH (Ma=, = 6.02, Maug =
5.04, Mega1 = 4.87, Megae = 4.34, Mzgp1 =
4.07, Meggse = 3.52). T A= AT 29
A Mg 237 A4 (ambivalence index) & ALt
afo] Aol ARSISIT. o A3 S/ A-29F £3F B2
oA o2 el vls £33 A7t 71 E=A vedt
(Magza = -1.96, Masg = -0.57, Mzga1 = 2.80,
Megaz = 4.53, Megs1 = 0.73, Mggp2 = 4.99).
Blzo] 79 A5 Aet E3A-2 Fholl= f<f g Atz
= WP (Maza = 5.56, Mzgae = 5.28, F(1,98)
= 1.89, p» .173), B A%} =FB-2 Ttell= et
zol7b UM (Ma=a = 5.56, Megpe = 4.71,
F(1.98) = 19.91, p € .000). ¥ Seto 2ol A4
g Al & A9 EFA-2 TlE 723 Aol7) gl
WA (Mgza = 4.00, Megae = 4.13, F(1,98) =
0.13, p» .719), B& A%} EHB-2 tell= el gk #le]

a9

7F DA Mgza = 4.00, Megpe = 4.94, F(1.98)
= 10.10, p € .05). wW=pA AT 3olM AHE A==
2 5 Zde P8 A5, T e &

A-2% sisitt.

4. 2 EA}
a8 =Xt
A oA dgtwe] Agst 9 % 16249 g

£ AlQg F 15382k 789, oAb 727, n&H
314) 9] Aol AT Ao ARRHUT B AT AT
29 PRI AlE Fa WetellA E3rgel a3E
dolrgdtt. webA A AEER AFE 5ok 4 2
9] Fagoto g ARgsl] = A8 S=E Fas
Al=Fsisict.

AT 39 A¥HAE vat A WA AF At
o] Fx3} F71E5 gRlsr] fal A T8 A
(PNS: Personal Need for Structure) 12%&] $-
Hotes Sielth. oF ARE B wiAdsete] FR
e} PEzH Sz o R o] AHS 18
STt A3 FHAREA Fofe] A veE d=E

BE B e AR SH8lEE sttt 22 HS

(E 3) AIHHTE Sl MAEE 32 &=
= xRS A EEUE =H(EE A-2)
w2 &=(fast-major) w2 =k (fast-minor)
=4 In the Mood Organ Donor
7k Glenn Miller DJ shadow
HHH His Greatest Hits & Finest Performances Psyence Fiction
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WA, B SO BE o] J3AolA &
Aak7] SelN @Al ol AR EEe] RS =
BTt AT 29} SRR A AedAEo] A

S-&3Fe] 247 37K FES AREsle] TR AHE(L =
d8) o] ok, 7 = wig 2HEHE S5t B
= Akl A (index) & WHETE &3S A+
20149 22 o s E3PY (Ambivalence) A5

&tk 7 = ooty miypEs s Al AT
1, 294 AH&3E B8 FAY A=(BIF) & AH-SISiT
Al F23E71E S AT == A%
A F2E+ #HE(Personal Need for Structure)&
ARSI, i1 #2872 =(PNS) = Thompson
et al. (1989)°ll4 7idd Zeowm F 127 C= o|F
oA Aok 7HQ1A 2 &7 (PNS)= F 7 ak9] &
oz FAEo] ed shie TR Ui &
i, OE she =8 B
of thet ¥H3-(response to lack of structure)e]tt.
THES "ve W7k oA 23 Ao s Euvte A
st v A ARk A dE Azl
r= Ahs Blo] W & A T8 wheEthar Azeith(
HE)" 59 127K gHoR o]FolA] Sli 51 H=
1 = A8 23x] &g}, 5 = vi¢ agth = 344
At

(desire for structure)©]

O

o>

—~

=5 &
P gote] 22o] JFHoIglen] o] 915} L4

AR (One-way ANOVA)S 2A81c} 4 4
¥} P& 2= S 2ol Blg] BE A5t
=gt (Mey = 3.46, M= = 4.44, F(1,151) =
30.159, p € .000). &7 XM E P& 2319
Hs] £33y A7F 24 JER T (Meg = 2.26,
Mgs = 0.81, F(1,151) = 9.43, p  .05). wjebA]

240] 438019182

5.00 Aaa
4.00 3.46
3.00 A

2.26 weE
2.00 3
1.00

0.08
0.00 T 1
SRR =22 A5

714 3 A
7Hd 38 S FaskEr1e dEAks Bt A
24 FalAdell milE GEE aial o miE
Holgta A=At 7Hd 32 HAFsl] flete] &3t
e 1, S (BE) S 002 Gk Fol3t & =
HAeR, MFE(BIF) & AHSsR, 224 9404
TEAFR, F257(PSN) S 2HHUFE 5l
3R E st B4 AR B3] sl

o
L
r
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g3t FEsks7e FaI) o
A7 galgel

R ks

ol MRl B = 03.23, p € .05) %= FJsi3ith.

SRl =

Aoz et
Hoy AR o FxobET|e] Fag
< ER157] 9181M Floodlight ¥4 W

A% EoR dF A% DEEel e 95% ATl
(-.3445 to -.0097) & 0=
a3k RelR

EFaH ghob whe 24

2R %3} 7
e A

nx= G dlidgo] mivfels HE &3 (indirect THSpiller et al. 2013). &34 (£ = 1, P& =
effect) 7} F<2]3EA] Hayes(2013)2] PROCESS =3 0)= 59HFE, Fx2357I(M = 3.01, SD =
(Model 7)E o]&3t RE~E#% (Bootstrapping) Atk = 1.33, Uizt = 4.58)& F5HFE,
(E 4) A7 39 374
e =3 B S.E t p
S 11.25 4.07 2.76 0.01
M= Txsls7| 0.92 1.03 0.89 0.37
EEUAE x Axss7| -3.23 1.34 -2.42 0.02
x|zt EEA 0.31 0.17 1.79 0.08
sy sz 0.04 0.02 2.071 0.05
(azl 10y 7k 3 =
sETE | p=-323 B=0.04 .
> A M A 5 g
X » o S =F " Al
RS ik
*p < .001, *p < .01, *p < .05
3z 1) *=xsl=7|e ===1}
i A 4 Z(BIF)
2 Johnson-Meymean point = 3.0544
19 - —%=
—E
18 - Farit
17 -
16 -
15 -
14 -
13 - - -
24 ==""
&
10 T T T T T
133 183 233 283 3.33 383 433 483
T 232571 (PNS)
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TS 2EA4LE Y3 Floodlight B4 A48 2
o, Fx3tE7le] 2AdEde 723717 3.058H
w2 wjont fofdk Aew vehdth =, Fx3t F71
7} 3.05K 0} vhe: ozt Z3g el =& HS W)
Hoh §1gk oAby =, AelelMrsos FJEE A

glshAl B Ao UEt
6. =9

AT 3N AE Hohe] Wl B Soto R fE
| E3go] AEd tid Azke Salgel Fake
A AN SGze) o hERel T
QS Augit,. A7 27, B gotow fuw
Aol AFL] A7k el nAE S el
Szo] WS, of W TEAEI} s &%
Aol AT AR A28 alel mlAE Faol

A& A

S
L

N
S
Ky
E
o

F FolelEe] vHE 9L setsta
£ ol AF AZE G ol @l
AL A=A GAANFES WG TE A Egke
L ER AT B89 B9 AF 249 Ha4el

AN et sl vl aake 2dshke 7=

it

Zn)Rje) S Alme} BfRPde R aveks Bk Al B4l

=

g 5719 A% Wl slelela AF AAF Bad
A EFRHE Bt EHH0E AT S s U
ARV 1 AlekaA) st o2 Slal Al 71 @
bR ES

AT 1oAY Bl sl T G,

ERHS =AW 4BE AES Sl YW

=5

e

o

Fresha FeldS 43 Axt gl el &3t
1 @fé%ﬂxl%ﬂ ool o E=A
T3 TR Aeldel &
Tl UH7H%:2: eyt mebA e
o A 4=E0] oA, Adelad g Al
& w=Iths 7M. 10] AR|= ATt
AT 204 AT 19 AEE gdate] AF B
gol] 23S A835I9E W A 19 Ao B
A} Yehd=A] Agklsiaint. 217148 o] 83t A%
o] o] Tl S nAE T8 247t He @
ole|Z AlFo 2 U Fpets AFsta, ﬂuﬂﬂ‘r
& AR R EF Y DS 223t
T 1ollAe] Aot BAs T 220l @‘5&%‘
ofzhk= YAg Fhreke] A2k Falido] Ertar 71
31, ©] g x| 7e] 2L dlxgEe] v B
siath. E=g A7k o] =55 AlFol g +
o) =7} ] Eolithe A& wAsith
AT 3l e Fus Bl fied Tl AlE
o] Azt galAel mXe Gl tel Fx2aE7]9]
ZH A Dottt A 3oM= AlF Fae] Wt
A el BHE HIIAAR AT 20 M k=
27| 33 77t obd Fae] ARgE Fetew =3
AR GAHE 2RI 0 A9 SRS A
o7 wotE SRS o AlFel dial] Az g4l
go] 3 15 s g<to] Mg dassith =

S} AL ARSI % A
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& QAP oE 4 HABFE AF] A7 Haly
o ¥ ¥oldg FHalsict

S, fole] F2eHElel ek el U o
s} 2} & @é— Fyeg. TAR O RE TR
cHRPS AL 0 Felye
golskget. ot $UE £

=
S50 Fae] 982

A olgtw siRle] EAe] whaha] Hlolsol= A=l B
7 OES T=ith & ARle] mdkde] Aa' 7

a7 ok Alge] B4t

=

rsﬂ

e FHACR 28T
Sich A, B APIAE B PR ERUIE
Fusiich. AT 1904 AL 719 83aEt o]

A7 ol B9lo] $EAOE 1y 2 FolaS
wpEey ohje}, FurAAE BelFAY Bngete £

HFE TR A= 54 Aol 82 e
= Wloket Qe7t vk JiA, & dTe S

o] ool MR YFS AT FEelA AS3)

% 2 a7e @% Slol AF B el £F
& ) SAAFA HeE bl FHHL

el des Gttt slvh 53] £ e
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AGE Q1S Aldo] Eolitks AT 19 A3t &
= AGFE Tilo] AR AlFe] FAH =t
FoRltks AT 29 2AE HekE w, il &
AFELFE A YAl dig F7PF sojAoleke
AINE 752 F Adnt o= oo & Abdo]
taliA o Ao Azte] Ere A
o] &%} & dwgke] Aao|th(Caroff and Besancon
2008). F7t= & AT A= FavrR| e} Fareet
= & AE B o] aniate] F4A AlaE H
E3hs RS HojFr) g 2 ARolA AR HiA]
drpe}, sl=E3t 2ol Al i, eldel gt
B717t Aol Fa3k Y2 WA= StoldHlA AlES

l‘

fr

oft

2,
i

ool

5 TS Ba e WA SolA A4 &
Sk AlE Avfell S Zat & ASR
et

2. eEn &% o7

B Aol RS thewt 2ok 3, B ddre
Y7} HFoleke F ] 28 ol 8aT. 5 2
Tl of F 7R A ool A, S, e T
thekst o] BAldl BAske 24 Ao )= Tdkks
of et Wkl tisire ol = et ik Yot
| fdstel ot Egigel wa)
8 A 7 (9A
Rl AR *El‘%} o) del avte} vlmel =

ll
A
il
2 o
ol
)
n{o
lo
o

=4, & dTele A3 oAbt =21 S 2P
X2 (self-reported) AFAE &3 =2 43t
At AR 22 FHAR] Ael7] wiEel] & ATl
A AR Aot el S Skt AT
U= F Ut wEbA =5 ATl 2 rHE AT



oAl Eo| AREE L
Resonance Tmaging) 5= EEG(Electroencephalography)

T ﬁ%ﬂ@ﬁ.(neuroscience) e 01%'5‘}04 =%

= fMRI(Functional Magnetic

e A= e A= ofn 3l
< Aolth

AR, B ATdM s A8 frdalr] fsiA 714 3
3 7K WS ARSI

= 93 AF, M(color) & Thet

24055 o]gat] By, SRS ths A=

Fo] Hth ¢ &

haje] BamAA A A2 e Aol Bl
i "ol 4 glrk. el srtwy A e s &
Bael Arel] AR MAX ke Bl %a
AL Aol dAdolE & 4 ik ehd B3yl
B ETE S 7Hge] BarlalA Bk ol
S S ) M wE e, B
= PES e Frshs FurAAdN EREe

Sl HARelN Bt T BE ow o gHr. ¥
NAT} ARl AEzA} 22 24 gt &
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