AL

2016 72 110&
http:/Awww.kadpr.or.kr
SR EEsts

DOI: http://dx.doi.org/10.16914/ar.2016.110.84

N

1]
an
To

{7} 2tABH Aol M £ gol2k= THE 2 of2] 2ot S23! etz [
{11 20N TIgdE FF31 ACk 53| 2 AF0ME B FEHO
FE3IR2M, 0= AH|Xtol| 2l X|2tel= 722 & HEH0| LHH
LEH=Ofl 2RISHE Erefel Fa1 HIAIXIE HE et X[2txl= 2702t Fel
oI}, 24 Z0 HIAX|off LEfC 30 FHER| 25 £40] 1 FEAU T
1Z{oll ojiet Feks DIXl=X| &#mE 0, X|I2HE TEd2 1 satof ofrst
IRI=X] 220X} ot} o, X|Ztel 2842 31 2 25 &49nt
i1 S Oi7iohs SRS & W0[2} ol SIRICE 2 HHE Ao HE S4oz '
HZZ/H|IZZE) 2 gz +o FAVIF/FTH 0l2)), ‘He (| Ee)
o, A7t 21, BE &4 M 7K 2F XI2HE 2EEol| 72l0)gt ek 0l
IS XI2tE TrEd2 dn S MEE, 0 el s, BAE B, F0H ol
ol=)oil Folojet Feks 01Xt 2Lt X|2HE TEEo| iENE HET 2
{71 YHAUS BE HMQ1 A n 2 X|ZHE TIEES 2 it Z1 Az
{10 B, BRME EHE, FO0H O|, 77 O|=0]| 2F Relojet = OIXl= AR
EbRiCh ‘Enz £ &2 XI2E TIEds 27 ti7isto] 20 A2 =of 30
SO S OIXl= A2 HBEUCE 2 S+ Fu YEHY X|2HE 20|
20 gulof PS 0[X = St HrUS ASSIAUL F, Z0 HIAIX(ol| LEF 2
1 ZEHHO| BE £42 Sofl TS =4 XIAE-E 21 k= H SEH Ao|
Ct. ESL OTVIX| ZOStA O A H2| LHROX|X| 4UH F11 HEH| Tigdel &
1SS AEHoZ ASSIRCHE oM 2|2l 71Eint Z1 FEH Ao 22
HEE MAReZM SH1o| TtetdS Eo| 12Xt Al=SICE FoilM 2jo| = S+

247 & 4 e,

0x 2
o
Kl

>
ox Kl
jo

N
0

H
X

k

0

=

o Jo ™ fijo

d

b

ox H

o

B 0f 0
oo
o
=]

B 2 of
ofor M2 Dk k1 H

=
r

Ic]
Kl

- 7l

KEY WORDS zundE

rio
0%

© ROl QAEITY © WEHD

* 2 RS FARRR 2015 % 1249 AARY] =Rl 2AT A
* soyeong. g@gmail . com, FAA}

=+ ccho@yonsei, ac, kr, IAIA R}



1, 17 b2 =

WA 5 BREY 18 AAE Ale -2 g Qlo] AFs Ak o W= BhA] §hal Fal
Aol vl Uisol, s AlsFoll tet FA] @42 Aol w7 Ak 7F Itk D AlsEo]
FopMEp7| Bt 5314 o]¢] witol Fal BE-2 ol fhom, Aol FA ok A-sA}
£ L Aol Yettkar i‘jlx]’— AZE Aot 9] AblREt ofy 2} 4H]
A2 Ak FaL A H A o] F T 7149 7InbA 9l Al BE2 A AEH
A 71 4ot sgatof gt B4l ol B =5 B35k webA B A3E vt
ARGl SA] gL Alx|o] nHA" 2.3h= Mldi(marketing-average generation;
e - o] - o]&Y - Alv] A9, 2012)7F SABIAHL & He R T
SH|AEE TE Atolofl A FAEA g e 4 RS FaHn H 4l=she 2y
= Helt, B&o] I Hle] ez Anfls Alo] o] HH 377} 2hdhsfig]of whet, Q1
Elulol A S & AlFol tiake HEY ARIZE A3 SV 5 7+ AR
T2 HS AXAL QU2

20154 AlAl 6071 A2 &2 I&(Nielsen) 0] Z2AFSE A3k A o] 3 AL
o Ot 2 Hol Frf, AR Aol W2, S RS2 TV 3ol Q14 gt
AE wi A Fars 4 @E(Word of Mouth: WOM)E ¢ Al=]sh= 212
RS 4 et *}%%O] AR A A o]t FsHAl dEshe AE
T AR AR AL FA FRAET A= Ao] wrhe S-S 7HAAL QeH(HA
- oA, 20135 HAB %ME 1997). wetA] ofFo] Heshs FH= 7 7lo
UL WS = Q= FEE QA E= Zlojt), 2y Fals FaFrh B[Rt A &
= Wufstr] SRt B4 7L AEshe FEE, o] - AEet AT &
9 o

ACHHFERS- - o] E, 2014), whebA] ABjRfe Fal JE o] Adshe Fs 9l
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Tt = HrolEo]R] 9= Aot

ojefgh FaL AR of| gt R A HIES Folal avAE0| FALE 4R
=] YalA, FH Aol 7ol FERML QltiAnderberg & Morris,
20006; Gilmore & Pine, 2007), ol 217442 "XI5F | ‘XA ‘27 g Apob 1 ARAT
W AEfete] dAT mYA] o] S frARRE ofule] Aok (HMdE - AR,
2014), = FardA A = 217 Aol ThlS 7HAH X740 o] @7 B arE A egsty
= A=E kL Sl 53] 2 7|9 FaL FEo|ek A Fargr Agstala) o)
= AEE A Agdhs Aol gk Q1A B AL Al329 AA| a4
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A FAL AR E BlFolE u|, FaL JHEA ) WAL FaL A= EEvte] ofy

b 3gart Al AlFol it Bi= ol a8 A ¢l Y VA=

1) 27 e 9| ZIMAM(Endorser Authenticity)

178 (Authenticity)2 ' AAZE doleKnow thyself)’, ‘U AF4l It Z(To thine
own self to be true)’ 2= 18] Adtol| A $-2f% 7ld © & (Harter, 2005), o AF

4) 83 (2013, 7. 14). X1/ 282} 48] o ujE A5 o]F 0], (Newstomato) . URL: http://ww
w .newstomato, com/ReadNews, aspx?no=381827



37} B/ E o] ol EAZ| o2 SIS, i oo ARl A AFES: ARl A
FofEl ALS] 4] S Al 2 =35k Zlo] 4e] H20]3l7] o], ARRlA] ekt v A
Aot Atolof| ot 7= 7] A] SRIcH S, 2015; Guignon, 2004, Trilling,
1972). 28y 7| S S S, ARE5=2], 3h| FA| 52 SR AFES }
A& ARRI7E ofd shel 7l ez Q1Askar, ARl A okt 4] Alols Zefstod ¢
Al517] Al2FsEQIT), wheha] At A4 gt WH A Ao} Alo] o] Ha-E =7
Al =L, A= AR AokE 7HA Fol| 571 A AA718k= 4 AA H ATCARES,
2015), vt opuzh, A3 BRI A= AR Lol A AREES TRt ARRlA] oSk A
T U2 TAA et 7hed| solAl HHA J78/48e A8k Aol B of Rt
(M, 2015; Harter, 2005; Trilling, 1972). o]2{gt A}2] dARS vigfo &2 Alejsh
A3}, ARS8} ool A WA HEo] thstr] ARSI, 217 d o] F-S1Q1R]of]
2 =07} 2HlsHA| o] FolA fitt,

Edg(Trilling, 1972: Berger, 1973, AQl-8) ol =W, XA AJolgh AL3] % o
o] 7 = ool A WA B Aoloh, T3t 1A o]t R AloKtrue self) & A2
A ofgo] Se|F= Ao] of gl 3 AfolE F617] fisf ARl S| ol A%
Sh= 1o} ofopr| Rl

o]e} fFARSHAl Fe=(Guignon, 2004, p. 100)- X173 Afokgt “mpdt 4F <o
7171 el B A9 TALE AR A TS Hlo] MEl A 2= A 4= Q= 7iQl ol 2k
AoJein, 2 do] 7 7HA] 4 845 et Zgoletal ARttt A, A=
o] ZHA1 ti o] el APolE QI AISk= Alofeh, =4, el Apoks &5 AlA| 2] 3¥Ell A
A, AA| 2] 27} = Ao ] . e A EF RO HES A H
I} QH-L- HHsHA S 4= Qlom, IS 7HA7] lsliAlE WH &S 9
AlAoF ghehar Arggict,

S}E|(Harter, 2005)+= 274/d& 2H AloKtrue-self) 9F Y2614 -535= A,
5 U] A 7 2 ilé}% FFoz AJols FHsh= Aolear Argritt,
Hht = 7|3l ZloK(false-self) & 3-5-2 3] 912] 27, “AHi1 2] e Aoy 71 &S &=

7l A7, ZE)ar "Apqle] A= A2 Zlo] ofy e} thE Algro] 715 HRtthal A
215t 215 Wok= Ao ti(Harter, 2005, p. 382). dlEl= 98 o]&(role theory)<=
o= S0, AR AFR]A] GE3 QhollA] ZH240] 3HA| 9 oJgdo]| A9tet 355 317 <
off ZLof| whe} A = TR 352 S1A| AL, o]of] ARAlof|A| o %] TRkt WAL e &
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Y YR E WL G R o] FuFoh Y A AL 1A SRz o]
AAS Bk 102, Y PR Ae FuF ga Aol o8] wEold 517

=
A DL F Aol AA| Al SRS FLFE HES= EA oI HK(Stern, 1993). E
o, ARl AekS A5l Qs s Atel7 ] e o A}l SR, FAL A E A2 A
S =33 A ApolE ol A Abololl Fol Al "k, T1Eu $hA ZA/d
A, Bl JH WF7F A4 o] Aojd EAs o, &
Fo]

Amele] g Ao] veka 3 4= ik,
A7) A R 2 A Rele] A4S a1 AR o] 7l Ak Sdolet

7\sch S o] A2ksH 44 Folet mebd £ Aol Fa gr el A

T 9l A2k WA S ARo] e B4 F st
= o
=

=

(Hovland, Janis, & Kelly, 1953: 71941, 2013, A8, 8oL o] G 5=
T ARYPY Eom= A=A, WEd, A Sol AtkBaker & Churchil, 1977;
Bower &Landreth, 2001; Goldsmith, Lafferty, & Newell, 2000; Ohanian, 1990,
1991). 53] A5 AwyAleld &ofollA FasHA thofx]= FRAY A4
(source-credibility)2 333l FOFoll A I 3Fa1 HH A0 =93 E4J O =2 thfolA g
c}, o] F-A18 9] 519 AU A1FA(trustworthiness)= “AE Y o] AFY Aol
k= Y= E AlEeh= A" E 9rlsh=tl(Hovland et al., 1953, p. 21), °|="A|Z}
A FAR A A Y o Sl Aoloh, &8 JE o] AwryAleldst
= Y=E AlFdrs, AR YUo] WY YAsh= HEFe] HAIAE AEstal ikl
1218 71s/d0] 2 Aot 18y o] g A e ' A2 ohE ofuE 7H )
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920

™ A12)4(trustworthiness) < 2 o)A TRl 9l ‘x| zhe X4 A) 1} o}
gt golehs 2SS 4= Al

vg

‘o]

LA 238leHOhanian, 1990)-2 A& 4 (trustworthiness) ol gt H&st 7
2 Aol & Yl2|aL A ARl SEME S(Hovland et al, , 1953) 0] We 7E 2] 4 2]

(T

sigo 2 Al=dE A%k s sl U o 3l=(dependable)’,
A% honest)’, ‘A& 4= l=(reliable)’, ‘%4l (sincere)’, ‘A& = U=
(trustworthy)' ¥} -2 57119) 55 45k, 3, 251K Ohanian, 1991)->
T Aol A Al A ol2k R 1 9lo] A o] T ARSI 0 2 W= A T5) 9
TRl Al=sh= A7 ol2kal A ofsh(p. 47), A% f=H(Ohanian, 1990) 94 7kt 2|
L2 ARSI Y27 HErdogan, 1999) HA| st Qto] et A =5 AMES
o, AR TR A, A, BE o Ee YEhThaL sk,
298).
o|e} o] Farstol A v 2] 3L Q)= A= (trustworthiness) = "7 E.glo] 24
wAo)ar FARE R o2 JHE Algstal okl A12|6k= Z(Ohanian, 1991, p.
47)" Tz " ELY A2, A, B2 5 S(Erdogan, 1999, p. 298) = &fn|et
OF, ey A2 A AL A Edo] v o] Az 9l el A ]Sk ke
FALHARE AL A2 = Ae Qi) =, Al FEA Y A2 4
2 A2 R B H AR S AEShe AR o= By tigt AlE A= Y A
Z3h= Moz ofaffd &= U, whebA & AtollAl= 3Farst ofoll A thRojA|aL

O:

A= 3412 9] 519 2121 A& A (trustworthiness) & 174 (authenticity) 2 -+
Heldes B gar 0] X2 17 Ao sl ApA|sHA] Al A} gt

7 B AR TS AR, 37 F 7] AR U,
AR, 74 Azl G vAl= AR 89e Wedle dHEEE - °1FE,

2013; Beverland, 2005; Beverland, Lindgreen, & Vink, 2008; Grayson &
Martinec, 2004; Napoli, Dickinson, Beverland, & Farrelly, 2014) ©|t},

A, A2 7 g o] axnlate] Bl Bl 3 oJt=of] | 2]= gl thet A&
23] - AR - AFE, 20105 o1FE - 53], 2014; oG - HEA, 20115 HE



£ 9], 2013; Price, Arnould, & Tierney, 1995)°|t},

R0 AolA] APHE 2l Eo] N2BHe 4.0 R TSR] £ A
oA = B ] 2L 4 mn~ﬂﬂﬂ#%ed3§ﬁ¢aﬂ%GAWH

HE=(Berverland et al., 2008) 5ol Wh2H 228252 B =7} A| A6k Thefsh o
Al(cue)E ol-sto] Hile 1S A2ttt ol “”H—Zr A Aol A4t aHg o
Ao g Zofstal QL= AR, “HE A 7|qtol ol Wa=r AAbE]
gt W A 2 v o] g o] m] A 5 B EH‘:«] X]Xé“ég FES}
st Farof| A o]t ThAl”

o okal Aiggith(Beverland et al,, 2008, p. 8). E]-E 3 A-HGrayson et al.
2004; Ewing, Allen, & Ewing, 2012) oA I= AB]A}E0] BT E= A& Lpephdt

54 BAEE o] 8sto] A4S ARtk Abdo] ERlE It E& g dAtollAl
= Aol obd BaiE 9l Al Fol gt X178 thEaL IR, i R ] 1
5= Far A E A0 tiet 54 BAES S8l A2 4= S Aol sk
FaL YR AL 3Fa1 Ho A Fal AlEES B (endorsement) Sh= WA O = H|A]
o=l

218 Agsta 9lrt, wabA B HE o) thst B thA], & B2 24 (endorsement
attribute) & BP0 2 AH|AE2 Fal A E Y0 XY X2 4= Q1S Ao|t}, o]
o B AR 0] 1F SAolgh o] L B o] AL BESH A
3 £/35 Qulglty, o] & Aol A= AL AHEAE ofwt
HZ &/l FaL FH A G Azl Fa2 A=A AT EA} gt

i R BF S4S E) AHAo] A2l BA-L 710l o] E(atribution
theory) 0.2 A8 a 4 Slck, ofuf 71102k AbgEo] Bel] A 7] Aol £AJ5H= o
= 0122 AL oJudtth(Fiske & Taylor, 2008), AFES-2 BRG] 3§
Eibéﬂ%thbﬁRH%lv%@ﬂﬁﬂiﬁﬂﬂdﬂHAM%

o Wy AEeo] BE &

&7H(Sparkman, 1982) 4] ARIAE-2 P01 AW A Sl Qs JRES v

O 8 759 39| o|He o E FETTH= o] Y5 v ik AnA e FaL

Helo] FagE AA Witk AH o wEE S W, FES W] HslA Fa &
e

B2y FEsh) 2ok Y 4 o] A1
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AR S & 4= itk g, 7|49 Abe] B EE2 ARRlA] A QlS thekarat
Sk 5784101 719 FE ol Etetal T Ayt 3 3 A o] AWk eigleh 1
B 719 AE] B e AR 3 S-S 7P 71 olm|A] ALk $igh B
50 2 o] g 5 o] 9}7] uliEolthGilmore & Pine, 2007). 2, o]213t 714 <] 71uH4]
FEoz sl 2HAE2 AR T Bgo] S ARl SgolARt T oHol = thE
717k EAE Aot o sl H ]l Ake] B3 gHsolut o] & Xaisk= 71l thsh
P AR HeE P = EA = lek, ey A9y At At *HlXHOl 71
o] AL FH SEol vigh XIS =A AL 7149 AR S EERto]

ohle} 7] el thal A= FHH e FAstart
o] wint o]k Aju] ol Thek 214 AT ME Al AlBAR] AL 3
17 §E5-2 o] Bo] Uhs F03k 9 8.91¢lo] BE AW 9, 2010), A
@ 7 A2
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A5 wEolRhal R E= A 2 Al F A provider) = AH4:1 9] AR 78-S
A Y FEAA A BEL e S aeb=tt o]t g I HE
A2 Al AR AP A ARFY = QAL 7] o] sk she] g 2Y
S Qloh, 2y 22 91 Y E okl S| Eke A HA AlF At 217843
S 7ML S o) 11 U s 0 AlE|eh 2 Al A WSS o] E o] Y

T JoHEREE] 9], 2010).
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A|Zfel =40 fﬂrE} gL AR AL Al Rol| tieh AmlAke] B Bl Y ot e

2|2+ 217/ o] Fal mate] n A= FFE 2 0|2 FoliA A 4= ek
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O M| 7R = s, 7] A dlofgh oL A o] 717l Z)Q1A] B/ Far HA]
A o] dlo® ARlsk= Zlolar, 8 7912 3ol A Elo] ARt R4 54, o
01 FasE 7] SfsiA FaL HAIAE ALkl Qe AR AL WA A
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ALEMN 1-2: B0 HERO BE SY( M n, ‘dus 2ol 7, ‘Y F) 0 Fn B

HTER| 1-3: Y HERlo] BF AN UK D, BNR 40| QY ‘F OI) 1t HUC b

ALEN 1-4: B0 HERO BF SY( M n2, ‘dus ol 7, ‘FE oF)n 7o 2=

ATLEM 1-6: B0 HEEO BE SY( M n2, ‘dus ol 7, ‘FE o) 7 o=

4, A7 LY

1) &3 27 W DXt MY

& At A FEYS| BT HAdol met gal Ao ZA o o9 A=A
A2 Z7g7gell mhet 3ol avpr) ol A EEAl A AR gt o %’4311
2(A| a2 Afz/mdx) x 2(38018 o) 73: 71/ 5 ofel) x 2(7FH o
/M) S 810 AAE sk, A 7S AAISIT A2 Mol Fal A
ol A= G AT 7] Qfal] F 8719 A Aehe skl ofm, A 2y

eMarketer®] 2015 v]= t]A|E A A& E314(US Digital Media Usage
report) ©f| &JsHH | QJIAEFTIH o] BAHE2] 9F 60%7F TH8AIFE Tk 344191 A o2 1
ERtTE > o] a1Este] 2015 109 20 47E 118 19714] 443t 2241 A7
At BARRI nfA 2 B 919] EZ AlHf|o] of 4] 5}1‘?—0}3 A= wd 5 vH19AIFE
Tk 344]9] QIAER1]Y] o] 8AF 3802 A2 221Ql AH AHlo]lE AAIsHATE =

5) Carlos Monteiro (2015, 01, 12). Infographic:Who's Really Using Facebook, Twitter, Pinterest,
Tumblr, and Instagram in 2015. URL:http://www.adweek.com/news/advertising-branding/ne
w-social-stratosphere-who-using-facebook-twitter-pinterest-tumblr-and-instagram-2015-and-be
yond-1622
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A g ele] 7|9 o =R E 344 s 544 ti7HE WAL AHATS] SNSof| AL HA]
£ AAsk= AI7E 57kl flew, 2 A= B 7S o2t ol Tl

819l SNS+= 7129 719 AP 9] SNSE &85 SNS ARl oA Als-sh= FalE
oo oL gl FH SE she AR I JaFEo|u dule] SHofA Sst
(Francis, 2015, 8, 10; Wood & Burkhalter, 2014), ©F7}A] =rjol| A= 578 Q0]
2419 SNSof| Gl HIAJR] & Al 78-9- 331l BE|oF ghohz WA 1A 7F &4 Hﬂ

A ot axB|AEo] Fard)e QIASH |7 4lA] Stk AHle 7Y, wEbd & A
ol A= 718 Q19 SNSol FaL WA A& AMfsh= 28 713 9] FaLE 55k, O]

|

2 A% AR BEste] A7E skt
A A FHAY 0F 54 AR DACRE/ R, AR 5 §F(G
2] o]el/7|%)’ T1e] a1 4 o AT/ M AT S ThEA 2R3 F 874 Qlek

X]L S’l% A BRHE HEE %Zﬂﬁ}ix} Mg Bi= O]EL(ECLE)’ S S0l AMES
et
TR, WOl AR 7\/\}“ ol A9 A==l AR A els ARSI ol
o, 578 A(celebrity) o5t "5 wofol| A Ada5to] thzollAl €% 7} (Friedman
& Friedman, 1979, p. 63)" 2= v -84l ¢lolQl 5= A=t HY 4
20~ 30t 3078= o= g Qlol ek 7ild 4] g olE Argrt 3, HBl&o| o=
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¢

= FEYUE SEH UHSES 2415k= 12 AP 2ARS AA AN = R
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Apg-o] A= 216 QIAERIR] Aol 1 ARSI AA ™ AFAEe] 2

At s AR5 AAERTR A AXES AL

HR2) 0 2 AS] 215 A2t QI 1He A|ZbA 9 A 22410 SNSE WA A

£ A5 Slaliale gaEe) ou| & HiEA] ) &8of gtk E4& 7

wheba] 87§ AFE oA ARG S QLo ofm| | 7EFal fato] m| A= Pk &

asstazt g 2le] dFo] EefubA] grom e aks Alal Sl the| 9152 ofw]A]
EN

A5H 54 212l e Akt

Che0.E Qlekad HiAA Qlo] ERHE B YRS BE HAHS A4 I
272 Fastol @A QA RAH A SHlck, A, A MACRR/ M) & G
welo] 0ol s HAEE AMgE] & AlA] TmAolehs AL Ul WAl v
-2 A8 AT g BAOE AL FaE o] KR/ of

AZPE A S B3 A H o] YA A3z 2 eiwo] AX|SH= o] i Al

1t . o
2 ATk X2k A0S ulat), obA7bK] B Fue] AP S
Z

=70 s EAEH] et T AR AR 19348 E], 2010; B E
9], 2014; o] E 9], 2014; o[v|% 9], 2012; H2& ¢, 2013) oA AFEH 7|H L B
e, 53 =%

Z7/d0] =AY, il FEYo] ZAolA] e v
=i 3 =

[e}
A 2pgstgicka Az g guee 1A g dgsk o, 3
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AL AEo] WARE AR o= ol EhL R o] HIAAIE ARt

o= AAA oIy, "FaL A H o] A4l LA B mek= E}— A3 WA A E 2

Olr
-

A a1 Al EE A8 H1(Cotte, Coulter, & Moore, 2005; MacKenzie et al.,
g 7 dAqtel BHA| Aske] e 4= QoY AR o le),

S| P 8 e i 50l 38 o= 73 = gt

FAL B e Y A5H(MacKenzie et al,, 1989) 014 AREE =S 2 HA5tof
) 2etel ol 5kl ik, el £ el 3 371 350 et el 4
=5 AR 7 HEr A

HWE B A8 AH(Spear & Singh, 2004; 1L0FRE 2], 2012) of| 4] ARG A
5 1 Q10] U S ato] “Solbey, “Egto] 4y, “ukgo] S, ‘a2 Ho]ep,
W] FEE A Y F 57N el it 5o RS YAE 7R AR SASHIT,

T o= A8 AH(MacKenzie et al,, 19806; Spear et al., 2004) ol 4] A&
S AES 2 ol 9| Selel e AL Qe et 7ol ek, -
Wt Ao e] % 37) aEel et o] HES 2= 7 AR 250,

Ao R G Ol AHARE Abolof| A RS welsh= 522 (Chu &
Kim, 2011), & S5l A= 22kl 14 o)wo} @ xafe] 4 o] = 7hx] A B
el A =S 25t Sk 7|20 A AU - 23T, 2014)0]
A AR A B 2 ¢ltol| BHA| 278 5to] U= o] AlX= °ﬂ A2 g Aoy, "=
of Aol FotRE 5 Aot "U= o] AXES T Ao, "= o] AlA
=5 U ARelA S48kl Ao, U= o] A=l ‘3113H FH A=t ofopr |
oty 9 & 570 el it §9 A=E 2AE 7H A2 S

F=8ks o AA|9(Cronbach’s alpha coefficient method)& A2 2
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Aoz Fa1 R A0 B L/do] AZHE Aol wiAl= G2 A ET] 3]
NOVA, analysis of variance)< AAIStt}, 1ok, 2]z}
H A whe Far vt of¥A geeAl ASsl] fls) o 3l 24
(Regression analysis)= A8l E-4J31Ict, npx|uto 2 a1 A 1 919 B3 L4 o]
FaL Ao v|Al= G A4 Aol wizlisk=AE ASsH ] f1al f1A14 2l
X (Hierarchial Regression analysis)< X&Js3ict, oo, uj7} E3& H33}7|
o]l vF= 3} AU (Baron & Kenny, 1986)7F AIAIBIAL Q= 4THA] wi 7| &3} A%
He ARESFRATE, o] % 4H A3 (Sobel-Test, 1982)2 F3l ti7 &7} F-o= A5

& AAlstet
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5) & X529 ==t HA

2 Aol S FAL JHAY BT S Al 7HA7F AARe] o et 2 A= 22t
A=Al Zlsh] fisko] AP 224 S AAISHITh A, AL A o] A 1y
(F=/a7dz) of ’igh 221 HaS AAR A, 3gal JEdo] AA| Y-S =gt
HIAR|&] - A S HAE 93.3%7F o1& Al = AAISFAL AL, AEIHA|
HIAR &} 7 A S HAE] 100%7F o5 AlHE AAISIAL ASATh ok SEals
o TR/ A o)) oll digt =4 e AAIRE 23, 7] Roke Ao 24
o H AR 9] - A SHARE] 86.7%7F o1 Al = IAISEAL AL, 5414 0]
= Floke A= 220 v AR 9] 79 WA S HAH 93.3%7F ol & A= QIA[skaL
UASAE, vpA[EFe 2 A A 1) SghlE o) ol tieh 22t Ao duliet S
ARE Alefet YA SHARES SHE 7ML Y AR/ mI ) ofl dhek =2
A AE A8 s EaL FEA Y HIAR]7E 12 Al <l A Bl
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1) A3 2IRte] QIE RIS By

2 Aol ol A tiARFES] A BAIEH B2 o2k ek, -4, AF 2t
Al 34778 5 F7g0] 1527(43.8%), ©1/430] 19578(56.2%) 0|1 eH, Bt A% oF
26.28A19c}, AA| SRS 20 70%7F ALEF TS 15 Hat 1 A7 vk o] 8-51=
RO 8 Uepgron Sk ot QAAEIRY & Sl Wt 3,973]0]n) dFYe| 3
t 5Y F = AAETIH| &St Ao g Yeth rRRvte g SHARSS Fet A
02913709 QIAETH AE TRt Qi) 55 RSt Y= A &
HAE A Ht 54970013, Q1 AL Bt 19,5370 A o2 Uit

(1,339)=8.55,
4,08, SD =1.18)]l =34 &2 H-(M =3.73, SD =1.11) B} Pl R Y9
K77go] o A A= Qe whebA (A7 1) 2 AR = Ik

SgarE o) §5 oA A)1zbE KA Aol folnlgh JEe vlR|= A oR YERt
THF (1, 339)=33.23, p <.001), L FH o] F 7 £&
4.24, SD =1.13)°ll &4 o]& Foh= A-(M =3.54, SD =1.08) HrtFiL 4
Bl Aol o A A7 = (A77HE 2) = AR E A,

npRERo 2 1 R Y ofF = 2|7 XAl f-ofnlgt Y vA|
£ 202 YEPITHF (1, 339) =4.28, p =.039). FaL AR o] AHH wAAE A
98 AWM =4.02, SD =1.12)°) vAFA wAAE Aotz B-HWM =376,
SD =1,19) R} FaL R0 XA do] o A A2bH Aolet, wheba] (A7H
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.70, p <.001), (A7}

49
40
.27
.24
.32

.000
.000
.000
.000
.000

328.31
230.04
125.21
109.45
160.72

daf
1,345
1,345
1,345
1,345
1,345

18.12
15.17
11.19
10.46
12.68

.70
.63
.52
49
.56

Ei=
C Ei=

}
H

THf o=

104



Wk ofu et A ZHE 28 B Bi=(8 = .03, p <.001), BHE B=(S = 52,
<.001), 7 J&=( 8 = .49, p <.001), A &%=( S = .56, p <.001) HFo 5
Q1 G = A= Uehth &, AvAkso] Fal JHE A XS =4 A
s, A P HE Y B s o g R FAstaL Al o=
T et o A F4sk= Aok, webs (A7 5) (A7 6y, (AT
a7y, (A77HE 8) = A= Qleh, E3], A7 A FaL AlF e 7Py 2
FS vA= A OE YIS =.70), ITH0 2 Fil H=( B8 = .63), 74
OJ=(B =.50), BRHE HZ( 8 = .52), 7 9%=(8 = .49) o= ek,

of N g N X D
ik

4) X|1Z+E TEde| ool 20t 24

=% 27 B SE B t
AR 174 — D MEE 0.45 0.13 0.17 3.33**
- N2 401 25 - L Mz 0.36 0.13 0.14 2.66%*
ZE oe > o AR 0.16 0.13 0.06 1.20
F(3,343)=6.62, p <.001, R2=0.05, £ R2=0.05
x| 12— 2IEA 0.34 0.17 0.15 2.88%*
Seb 2na £ 2% - 1M 0.68 0.17 0.30 5.83%%x
48 of — ZIEd 0.25 0.17 0.1 2.15%
F(3,343)=15.90, p <.001, R*=0.12, 28 R?=0.11
Se AN - 2o AR 0.77 0.04 0.70 18.12%**
F(1,345)=328.31, p <.001, R?=0.49, £ R?=0.49
Al 17 — D MEE 0.18 0.10 0.07 1.84
DR 401 25 - W Mz -0.18 0.10 -0.07 | -174
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M - 2o AR 0.79 0.05 0.71 17.36%**
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AR 174 —> Lo e 0.39 0.13 0.16 3.01**
ZNE 40 L5 > D EHE 0.36 0.13 0.14 2.76%*
A A3 o2 > BT EE 0.22 0.13 0.09 1.72
F(3,343)=6.62, p <.001, R*=0.05, X R*=0.05
A 12 — ZIEM 0.34 0.17 0.15 2.88**
_ oz 40 235 - ZMM 0.68 0.17 0.30 5.83%**
e 48 o - TEd 0.25 0.17 0.11 2.15*
F(3,343)=15.90, p <.001, R*=0.12, £X R*=0.11
. T8 - O Ei= ‘ 0.68 ‘ 0.05 ‘ 0.63 | 15.17***
= F(1, 345)=230.04, p <.001, R*=0.40, 28 R*=0.40
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N $0UQE - T EiE -0.10 0.1 -0.04 -0.96
4t 48 0 —> U EHE 0.05 0.10 0.02 0.51
FEM > BT EE 0.68 0.05 0.63 14.23***
F(4,342)=58.53, p <.001, R?=0.41, £ R?=0.40

** p <01, *** p <.001

Y(Baron & Kenny, 1986)7} A AIGE 4HA o7l B3k FSHES ARt X2 A
747g2] w7l EI} EAS AABHTE,

WA I R0 HF &7 Far A= Atolof| A 2| zhE x4 Ado] uli A <
R Sh=A] BASHTE (1EHA] B3) of|A] Far R Q0] BF &4 37HA7F S5 W
oL AlEee] MRl PGS AmEch I AR, HA 1A =17, p
= 001)'3 B2 £ FFH(B = .14, p =.008)’ F 7FA|uk Fa1 A F| e of| {-2ju| 3t
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** p < 01, *** p <.001
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_ Lo 401 235 » 1M o 0.21 0.15 0.07 1.40
1 48R - 78 o 0.19 0.15 0.07 1.32

F(3,343)=4.75, p=.003, R?=0.04, £X R*=0.03

AR 174 — ZIEM 0.34 0.17 0.15 2.88**
_ LR 0 25 - MM 0.68 0.17 0.30 5.83%**
2 48 o2 - ZIgH 0.25 0.17 0.11 2.15%
F(3,343)=15.90, p <.001, R?=0.12, 28 R*=0.11
Y - 7 o= ‘ 0.68 ‘ 0.05 ‘ 0.56 | 12.68***
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** p < 01, *** p <.001

Shof B e, ol ot o] 242} e
At (1eA 28) ol A YepR] k9| ‘%]—ﬂﬁ_ 2=0] o5 o] ojarelo] ujf AIZ
71t (45 B oA A EA LERG A

=
U]l Ao, 21*21‘54 agEe *ELE%EE“‘; HE &0 thE = gl =E Attt i

o el ) Aelo]
ul Ay Ete) A2 §olw g A

109



W B E RN KT .oy H T YT U RBH TN BT
%ﬁ%ﬂ@ﬂ%ﬂ%&ﬂ%g%ﬂﬂﬂzﬂ B 5 o E B
T EEm AT d P g B oy TRE DR
Txs ey Tisoh S haw® Fy0ez
S S B N S W oy OB W W F g T
:.w_ A X o ﬁ,A ) O_E PR [y o ,Mﬂ S = o oy 1 Py ol 7o O“H
SRR R T N IR R i A
PEAT 2 LT 0T TR T wERe s
e n e r R P AR E gl SR T o EaRLE T
Pﬂﬂiu,ﬂibﬂzw%m_.ﬁu%.&l,mﬂllﬂ T o U N Y
sE R LRGPy g Bl sIx¥e @yl
Sy TN IRTOgNRS R P
V_GoghoﬁqE_LW;%LWCrﬂﬁlX’ﬂlg%m‘uAlLJ ,WLUUHE\_,N._/}
S E R RTE RBER g 2XTE N5 2 Y
v P iEyortynzsiigiete LRkZD
= o = : o O X - = K MOF
g Sw oy a T N gl f ATl Xoomk

EovaMoﬁ%m%ﬂHlmaoolaiﬂq/.,ﬂ‘_ﬁ]ur q@aﬁr%lﬂ
o T = A}oﬂAn_x_E_.oA._ﬂﬂAwM,m.MﬂMﬂ@”_‘mE Hoﬂﬁ7nﬁ_.:._
P T NCas 0N lrbER aeds TXTHE
I T R T, R BRI O (G T
N AR - R R R N R
R A S R B I I - RV A
a0 — - — — -
AT RIEEEYENIE T E 2T
R O B G T R T D S N i M A
Eaﬂéo_eﬂ%ﬁ_%mﬁﬁﬁkx%Wﬁﬂ@ﬂwo15%%10
T ®hoes g g oWl o 3Pegptes W
o o) NORN gy NORK %%Eﬁ]ﬁ_soﬂ_%iua Mm:._
&o]%o_aﬂxﬂﬂ.i%uocﬂaﬁ S g TP W o FH
UAIXI To = ® N o iiﬂ‘_._mo,glmﬂw ]L,I‘mwlwrlﬁoui],._
ee&TﬂMﬂdﬂAoﬁoxﬂLN]mJ_HE>@oﬂulio_-WL1HuﬁHL ﬂoM
Iy F K ol o o m XN  ®H X . =
éﬁﬁgﬁﬁ%%%ﬂ% mﬂa_ﬁz,ﬁﬂoﬂéwmwm%
rEEE gt WEliwEedd g 5oy ig
BN o H TR Moo~ %T ™5 b o & o No T o

5]

=
=

o, B g, 7o) o

A

AP
QY

5
1 A 1glo] AA| Aoleks ro] i

5

Z

-
o

o

Aol ofie}, A

Aolek, AHlArs

R

Bk

[e]
=

R

A 1A 0] AR Ao
:

1

R

A

=
1
A

.
&=, 7 Qo]
o]

o

=

110



W AAE AlZER FH 0 2 ke wyto) ohjet Lol sh AlEel HahH 34
Q| =g A5, A Tt 4lo] Sed, o]F th2 ARSI BR3kT 4
AU, o1 B, A MA(FR/ u)g ) L)

Apgo] 3FaL wAIA] B AlFo] Higt B B E =g FAdshe vl 7 S88H 1L

2 = =344
JL FH) FATHE 0.2 AT 4 ek, TP A T Farg 4]
S o] Y F A WHHL oS ek, Y Aol fFt e 2 A oo
20 G v]X|t Hlo] Flw e

nhXuRo 2, 3 JHAY HE S F HE o R(AB/MAB) L AZE 1A
g8 o NE Stol P Etol §ou)e G uIA A ghie A0 Vebgtet “AA)
DA O\ AR F0) § 3 T A ol Fao| A HAH0 = AGE T g
AHeole}, wreba] A ol widrh w4 w ol ek 244 wakS sassle] 214

do o
1o
=)
ol

88 A AZIBHEE shal, 2|2k o] Fa o]

sh7lolle ofgfeol e 7hsdol EA T

AT ATNG uhEO R B AT TR 2L o] 24 9 A5 9ol ghart 1
QA 7)) 3 S 72 thizol XX ehorel 3 AR A Aola
A S A ) Sl e FaAA AR A oleks 7|9 s 5

off AL, TR SHA oA ALE] 3 e R (olm] < 9], 2011), AlH|A2) X7
(&3] 9], 2010), SNS ) R (C1FE 9, 2014; &5 9, 2013), FaL HIAA]
of] et B = 2] A A (Beverland, 2005; Beverland et al,, 2008) 51} Zo] 7]
Joluk AAIA Ab==0] Ao gt =95 AEA o= Te)al theFstA sff it

5] 2 ARl FaL FE YUY a3t B0 R AAE o] & mig ot A=), A

EA7} tBo] AT Q814 dslof sk A7} gokar Sstgl R gt o}&] 7}

o
Rl
0x
H
rlo
o
™
(o
0x
1o
b
=]
e
1

11



raT = /R NPT T =T
N oo = o 2% M oURN R X : 4
B L P ERETIGF ST B G B R R
Jlo_] = <J = o o o2 < TP
ﬁuxdoxﬂﬂu._ﬁh,%rmn_ﬂ Wuﬂwaowt ﬂa._xj_m._dlﬂmom@nﬂ_/mwﬁlum
Ltﬂﬂ_%mﬂﬁowﬁﬂoam?i A._mr_ﬂ&w% ﬁo@mﬂﬁAo;ﬂmnﬂLOM]ﬂ_.%ﬁbur
r e T s S BTED A yeERTTTE g
mwiﬂmﬁw_mzzm%w A U_E_Emzﬂ%@wﬁo@%
I R R G | Siu¥y XY HsRENTH T
Rl Ls® %y D E LT o SRR EeT o La ek
WIH_EﬁOMM,HI/MOEQEdM ﬁo]ATiﬁWu.E_ﬁwﬁoqﬂoﬂﬂAﬁEqmﬂ
Ef%zﬂ,ﬂoviwz_d ﬂqg]%ﬂ%@%%ﬂ1%@@1x
gl s T R o %o oo oo 4 Hogy e R !
mﬂﬁﬂzmﬁﬁiﬂBw‘M i_imoegonﬁﬂﬁ%ﬂoﬂm%;%ﬂz%%
T T N H g T LS HTADE BT AN Pfoo= T
T w3 3 M R EX W SEBAEK NN g XS g = =
L#‘_W‘_M%ﬁxﬂﬁwﬂ_ﬁw\uﬂ ﬁMWmQ@MWMMmWﬂMMmE%%NW
= o T T 9 X o) =

TErr Aotz ic SRS TR E RS SN
S AR S oo = P o Xy T : T g XA s
porETEs gl L TrIEITLCdeEs R
= %0 o B Lﬂ_’hl‘_mo _1r‘_,mMn_moo W T oo B0 2R =
SRR E LN S DA EREES LTSS
% o= =% ¥ 2T W%iﬂﬁloc%iov%mﬂﬁvﬂﬂﬂuﬂ
ﬂL%moE@Mﬂoeam? EzMmgﬂo__@#@ﬂ%%%xQHTQ
mﬂVEJ_.]_EM:okakOu,mu o T X ,Wﬁoﬂozﬁlﬂu‘ilﬂhwto_aﬂée
R A 0 o B X R R R Lo o R N o
cERieniziiy pocFITzEiaERELTIC
=0 B! _,OT »AE OWH ™ H_v.._ Eﬂ_ ,Dl % Oﬁ ll 1 _Lwl X = Io® o 1 ~ ,.:.._ ;o.u .I,NM MT X
BT LT . L waohﬁﬂgﬁﬂ%ﬂﬂawﬁ !
B e T oW I T BT Hexg ™y (U ey
ﬁkoﬂuee_Eﬂmomeﬂm%mnm,mﬂ_m__odl%i ﬂ.ﬁlﬂwﬂié@.iﬂo
T ¥ = N < o g o= Hox T 1R o R
=F Lo o Wﬁ%m%#%%%.dyﬂluowmlhjwrﬁiﬂ%ﬂ
ﬂ.&e]lﬁ mLoD!Z.mquuﬂemlﬂwxoﬁu,.ﬂo,_ﬂvon.Han_mdu‘_7oEﬂi_|1_.o,WAﬂ
Ty oo o) N5 W EE oOF X W WX R = 5 N X
B w o w XN o 2 oo I I I T R S i
PERLRILFTIEGLE EgRiEZ A O N )
<) M — — N ~ o H

TEAEE FalfsiaRFE

ARV

O
=

1w

o}

o] ofjet 7] Gl =

1?_1_

HH

gL

112



o] nAg AU

=
=

oF uHAE

e

-
o

=
T2 AR o] 83 & ool
L

fu

OE A0 2 dAsH} mebd B ol Al

0
TEAREREEEL L OGE
.mMEEWWSﬂ/I,moﬂﬂﬂmuﬂuﬁT K uh_mm_%WE‘_nteEuAl] 1
SANNCS z T o B %oxm.a.@c_ﬂwx S
SR o G F AW A ol o T A g iy
ﬂﬁw*ﬂmnﬂm&ﬁwﬁ o AR N e 2% &
e ! E = . . 5
: ﬂwr;u%aumﬂﬂﬁi il Mﬁnﬂmﬂﬁm]ﬂd‘M * o
,Dlﬁ_,o%z*ox_tduoqmp__mu wu %ﬁ%ﬁoﬁomtmw_mdq7 @9 o
TE®oow gow i e ™ T ErERET R 2 3 2
Wuﬁﬂﬁn%.ov@y N Mo o ™ oy o N g = by
ﬂﬂ“ﬂn:_ﬂqhﬂ‘_om > W%ﬂ.ﬂe_‘_m%w_t W = 2 ar
gzﬂz%ﬁ%mﬂ%o ! ﬂoﬂaiq}ﬂmﬂhﬂt% : 2 ?

— . N —_ 0
R A - T oRedwid L g LE :
ﬁnﬁﬂ&ﬂﬂ7%mow.g M ﬂmmmﬂﬂmawat,d.:._ = 5 m
%Aam@%ﬂ%ovwﬁ T z7mz@o_@§m £ 2 0
ﬂo_eizﬂ%o%ﬂ._d R R g &
Afwmﬂamw:ﬁ%ﬂémw o Howov,@quwm N
xgﬂmﬂmﬂﬂoﬁm_ﬂ@mr_ Ik} Wom;]%ﬂo_awmﬂe_a_ue 3§

,In,._‘uﬂ_ XJlﬁJD#OOME N 11_7 ﬁn_NO AEu_ Vn
éﬁurﬂu%ﬂﬁoxﬂﬂ@ 0y %i%ﬂ%@rﬁ%ﬂ gz
oﬂX].Wﬂo_._.u_ﬂ_ Y I J.E]Dlﬂ ﬂoo_aﬂlﬂ = B
Emﬂm%_a%ﬂmwoﬁc_/ hE Wﬂﬂiwq@%dﬂ -
Mﬂu:.o_LAEa%S@qﬂr mﬂzﬂﬁoﬁwic._mﬂe_e 2%
@moe_eduwm@ﬂee%%ﬂjd T T om s o] AF b 2 E
X0 oviﬁl%ﬁﬁ X e X P ® Do - E
g%za&muzﬁﬁywmﬂ Ryt TR o 2 2 ¢

. X 'y —_ - .
wwzwmm&mmﬂaaww e EB N TS 5t
woEE o X T 9 o X %Auomnno_aﬁw%% e
ijvar e EWE g o X ﬂﬁ.umus o Bt ) S 3
ﬂ,muiﬁul%i [N T ) e Mo m B o of . &
AZ;g%__ﬂ_iofaio_mmqi;a%f;;q £
9 = T o [~ ¢] b < Ry M/_\L
mmwwwmwmw%nﬂ#p%wi_%m%@mwmhﬁm B
S T e+ e R o e e el ol
T o = 2w = — xE T OB o ) o B oo -
R TS TrEL2ERE S | it
o moéEe_LlMNﬂﬁﬁEﬂo 1) oo B W e £ g

X G OHR o — dliﬂgoe#ei_limx_ﬁa g9

X x B ﬁeﬂdu}ﬁrﬁu o7 S g
N N OB R o &



Thof ] %]

a

o
o Agel AL

.

W M 9 o ur Moo
X KO = oy
T B N e o) o
@%ﬂ%g zﬂmﬂ;ew% R
W T N 0™ omp o ol nd I i e e R
H T o e = Hﬁ o H < M E oy B B W o
#o on oF X ) = B o " = o T ® R
i ) %iW%ﬂx ‘zmamo_zuruf
S, o o) & iy aeulﬂk% Jﬂ}l]_t W= o
zo X oy T ol x o) H OB T _— 0
U xZ %o G~ o S ~ o T
E__- 1 .M_M IEM ,Muo H.f © N 4 V o W_; _1_,.AI UM = B! ,_nuo ,NM_-
Mﬂ o mw <A uy o 4 Lw < o H 6. ST T
# o X T _@%arﬂ]ﬂno S
m._wro_bufw ﬂuu._%m]mﬂﬂ uem,)mu.o%:._}
X° ~3 o < 2 = AR~ N ~ ol
o X W g N R T R
NI 3 re s ol B o X o
i B g B © ogthsm.a_rmAﬂ#E
* e 3§ o @ﬂl.dwywwz%ﬂ@@@
Plo oF o Gy IRl oy © A wp =
LGS woe Ty ox - X o oy ™
o X = Y Tor DN I <+ o T o_._- oy ®e
N o Ltﬂwzxﬁuﬂieiﬂz}ﬂl
HoN g X Koo E o i B oY
TEER LR ! wo_pq%ﬁwﬁﬁ%@wig
- 9 o ;
umn%ioﬂoﬂmmmnwmj%ﬂw»tﬂowuwmmiﬂo%
o par _ 4
mAT%JV_A#W_madoﬂ@urnﬁmaiﬁdu@#@@
u_x OE le] ,_,ul _o_v me ,_u__ow.._ rlr:li 1.A|# HA_I ;OE Zn_ ,ﬁL o 1_,_A| I__Ll ﬂa ﬁﬂ_ ]Hl M
T o~ . o) . ) U
M%ﬂamgmmqayggﬁW%m%%u
Wﬂﬁz%ﬂuﬂﬁﬂg%%%%u Moééﬂ_d
Iy ru . ~ o Ul ~ a T i r o o
M%%ﬂ%%%x ﬁﬁﬁﬂmﬁz?%z_omo%wm
%zé&ﬂﬂgo_e *Lfﬂ@ﬂaugéi%x
H gy o8 B W L_; 70 W W = o T olp
7 P < © o XM = gy o No o B X
E._ X ,.:.._ B X BN v~ o O :.L — HT_ o i
N T = q LR D X o8 o 0, HoX ol B X
o B oo T 3 EX T o T 'O qr ﬂ, L N ulh] e o <A
,Lf;%%A &%é%ﬂ%%uﬁ;ﬂqﬂﬂﬂ
Mo AL Emzaiﬂv,,%g o
S A~ z T < 2 W 1 - o
% No < & Mﬂ D oF & IL T o %o
T oF T _ X° % o— O
H_n or ﬂ .M OM 1
T AR

114



o
K
glil
o

o

e - ofRke - o]&Y - AnY - XD (2012). EFE Z2/of 2013, A2 mleA

F

A8 (2010), AL FIAR AuIAAT7|AE SASIETl, AATAT, 309 33, 665~
706.

AAIE - oA (2013). AR, HAIRE] 58 E AR} ARl wE A aw At — G5t
ik 22kl B P& AR B2 96H, 100~136.

WA (2013). G5 AfzLjAo) (AT, wh: b,
5 - 30| (1997). FAARS) B4 FARTC) A B AEE, 55~77.

Aot - 232 (2014). HRA ALE]F A2jztol whE 71¢] Ho] A5 o] xJof Ao Far mak
HIAA S e A A o, A SR, AR tielvi g o] 2 anke S
B, B 25U5%, T~42,

o

-

HAE - 1474 (2014). 2= WA =4
16 23, 46~86,

HIERS- - o] # (2014). SNS o] 22l 571 8] A A 2l o]l el S of 7ol gt
AL B4 1003, 172~224,

HAZHE (2015). o249 AEA XA, HelU e} n|E] o] BAlof B3t ol & At wEAT,
308 138, 45~67.

o

Sfak A o] Bt AL, B TF R

287 (2012), ER2LFESHA AXNZY Fafof| FS v|A|= 8] Bk wX R SH, =4
BA A4 A5} AFERD AREE FHOR FZ PR Y97 5H 23,
112~143,

3] - 84 - A (2010). A2 FHLL] I REET o] BAIEE vA=

|2z0] wizi g gt F ¥ 39 6%, 1391~1423,

1A - 435 (2013). HolAE o]z T o]8x}9] X17g/d X|Zto] BT XAk m]]

= 9 BT 5UAQL AR - B EHA uja=e] JES FA o8 A #o]

e 94 218 33, 29~57,

3F—

of
_VI-L

(]

ol dd -

53] (2014). SNSof| theh o-§A1e] 7878 #|zho] 22tel 79 =-g-2hite] wixl=
& SNS mlHo] JIAIAMES] v autE FHoR, Fa78/077% 258 8%, 213~
240.

olu]g - HFH (2012). CSR &5 1ol 7| e ol vl A= Fafoll 3k At o= o=3)
H 568135, 58~83.

115



116

Ot - BT (2007). 7199} Abels-doll wdt ARIQIA. o/=8 §ere] 2007 H Eeieted

FE=HE 1~15,

28+ o1 (2013). SNS AAY] 4Tk el B AT EJelel slo] 2k o} g4}
o APH AZHe FAOR, B 245 E, 157~179,

Anderberg, J., & Morris, J. (2006). Authenticity and transparency in the advertising
industry: An interview with John Morris. The jJournal of Management
Development, 25(10), 1021 ~1023.

Baker, M. J., & Churchill Jr, G. A. (1977). The impact of physically attractive models on
advertising evaluations. Journal of Marketing Research, 14(4), 538 ~555.

Baron, R. M., & Kenny, D. A, (1986). The moderator?mediator variable distinction in
social psychological research: Conceptual, strategic, and statistical
considerations. Journal of Personality and Social Psychology, 51(6), 1173,

Berger, P, L. (1973). Sincerity and authenticity in modern society. The Public Interest,
31, 81.

Beverland, M. B. (2005). Crafting brand authenticity: the case of luxury wines. Journal
of Management Studies, 42(5), 1003 ~1029,

Beverland, M. B., Lindgreen, A., & Vink, M. W. (2008). Projecting authenticity through
advertising: Consumer judgments of advertisers’ claims. journal of Advertising,
37(1), 5~15,

Bower, A, B., & Landreth, S. (2001). Is beauty best? Highly versus normally attractive
models in advertising. Journal of Advertising, 30(1), 1~12,

Chuy, S. C., & Kim, Y. (2011). Determinants of consumer engagement in electronic
word-of-mouth (eWOM) in social networking sites. Infernational Journal of
Advertising, 30(1), 47 ~75.

Cotte, J., Coulter, R. A., & Moore, M, (2005). Enhancing or disrupting guilt: The role of
ad credibility and perceived manipulative intent. Journal of Business Research,
58(3), 361~ 368.

Darke, P. R., & Ritchie, R. J. (2007). The defensive consumer: Advertising deception,
defensive processing, and distrust. journal of Marketing Research, 44(1),

114~127,

Erdogan, B. Z. (1999). Celebrity endorsement: A literature review. Journal of Marketing
Management, 15(4), 291 ~314,

Ewing, D. R., Allen, C. T., & Ewing, R. L. (2012). Authenticity as meaning validation: An
empirical investigation of iconic and indexical cues in a context of “green”
products. journal of Consumer Behaviour, 11(5), 381~ 390.



Fiske, S. T., & Taylor, S. E. (2008). Social cognition: From brans to culture (1st ed.).
AR (%)) (2010), FE/ZHE H3jof o) 2= A1521%), A% vreiAL

Francis Trapp (2015, 8. 10). Instagram Ads vs. Influencer Marketing: Deciding What's
Best for Your Brand. Social Times, URL:
http://www.adweek. com/socialtimes/instagram-ads-vs-influencer-marketing-de
ciding-whats-best-for-your-brand/624838

Friedman, H. H., & Friedman, L. (1979). Endorser effectiveness by product type.
Journal of Advertising Research, 19(5), 63~71.

Gilmore, J. H., & Pine, B. J. (2007). Authenticity: What consumers really want. (1st
ed.). +9= (%) (2010). FF¥9] g: LujRFE0] JFo2 foR= e 7P,
Aer AlEAA

Goldsmith, R. E., Lafferty, B. A, & Newell, S. J. (2000). The impact of corporate
credibility and celebrity credibility on consumer reaction to advertisements and
brands. Journal of Advertising, 29(3), 43~ 54.

Grayson, K., & Martinec, R, (2004). Consumer perceptions of iconicity and indexicality
and their influence on assessments of authentic market offerings. journal of
Consumer Research, 31(2), 2906 ~312,

Guignon, C. B. (2004). On being authentic (1st ed.). 733 (&) (2005). /&)
oyapo]. A sl

Harter, S. (2005). Handbook of positive psychology: Authenticity (pp. 382~ 394).
Oxford, UK. Oxford University Press.

Hovland, C. 1., Janis, I. L., & Kelly, H. H. (1953). Communication and persuasion:
Psychological studies of opinion change (pp. 19~55). New Haven, CT: Yale
University Press.

Kamins, M, A, (1990). An investigation into the “match-up” hypothesis in celebrity
advertising: When beauty may be only skin deep. journal of Advertising, 19(1),
4~13,

MacKenzie, S. B. & Lutz, R. J. (1989). An empirical examination of the structural
antecedents of attitude toward the ad in an advertising pretesting context. 7he
Journal of Marketing, 53(2), 48~ 05,

MacKenzie, S, B., Lutz, R, J., & Belch, G, E, (1986). The role of attitude toward the ad as
a mediator of advertising effectiveness: A test of competing explanations. Journal
of Marketing Research, 23(2), 130~ 143.

Napoli, J., Dickinson, S. J., Beverland, M. B., & Farrelly, F. (2014). Measuring
consumer-based brand authenticity. Journal of Business Research, 67(6),

1090 ~ 1098,

Ohanian, R. (1990). Construction and validation of a scale to measure celebrity

117



118

endorsers’ perceived expertise, trustworthiness, and attractiveness. Journal of
Advertising, 19(3), 39~52.

Ohanian, R, (1991), The impact of celebrity spokespersons’ perceived image on
consumers’ intention to purchase. Journal of Advertising Research, 31(1).

46~54,

Price, L. L., Armould, E. J., & Tierney, P. (1995). Going to extremes: Managing service
encounters and assessing provider performance. The Journal of Marketing,

59(2). 83~97.

Shaver, K. G. (1975). An introduction to attribution processes (1st ed.). Z<=F(S)
(1991). 72/} F9le] £lels Bafaf 5ol ot AT )3 e FUAHA
STAL

Sparkman Jr, R. M. (1982). The Discounting Principle in the Perception of Advertising.
Advances in Consumer Research, 9(1), 277 ~ 280,

Spears, N., & Singh, S. N. (2004). Measuring attitude toward the brand and purchase
intentions. Journal of Current Issues & Research in Advertising, 26(2), 53~ 60,

Stern, B. (1994). Authenticity and the textual persona: postmodern paradoxes in
advertising narrative, /nternational Journal of Research in Marketing, 11(4),
387 ~400.

Till, B. D., & Busler, M. (2000). The match-up hypothesis: Physical attractiveness,
expertise, and the role of fit on brand attitude, purchase intent and brand beliefs.
Journal of Advertising, 29(3), 1~13,

Trilling, L. (1972). Sincerity and authenticity. Cambridge, MA. Harvard University
Press,

Wood, N. T., & Burkhalter, J. N. (2014). Tweet this, not that: A comparison between
brand promotions in microblogging environments using celebrity and

company-generated tweets. Journal of Marketing Communications, 20(1-2),
129~ 146,

P

ZEDYU 20169 72 31 o A 2016 82 30 » AIKiEEY: 2016 9& 5¢



The Advertising Effect of Endorser
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This study attempted to explore the influence of endorser authenticity on advertising
effect. Endorser authenticity is perceived endorser attribute, and it means that
endorser sends advertising messages which are consistent with inner thought and
attitude. First, the study analyzed the influence of endorsement attributes on
perceived authenticity. The three endorsement attributes are established: whether
the endorser (a) is real customer of advertised product or not, (b) sends message for
own profit or donation, (¢) sends message based own experience or not. The result
showed that three endorsement attributes are all important variables to influence on
endorser authenticity. Second, the study analyzed the influence of perceived
authenticity on advertising effects(message credibility, attitude toward message,
attitude toward brand, purchase intention, word—of—mouth intention). The result
showed that perceived authenticity affects positively to advertising effects. Next, the
study analyzed that perceived authenticity can be mediating between endorsement
attributes and advertising effects. The result showed that perceived authenticity has
a perfect mediating effect between whether the endorser is real customer of
advertised product or not and advertising effects(message credibility, attitude toward
message, attitude toward brand, purchase intention, word—of —mouth intention). Also,
the perceived authenticity has a perfect mediating effect between whether the
endorser sends message for profit or donation and advertising effects(message
credibility, attitude toward message).
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