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1. X2 X7

Ot} gt A mof A ojatet hAtete] A= v FRSITE QAR gt
7FFoHAH oate] A AAE 2Pt 717 0] Wokgols et oAl Hal,
S=PRe] T=2Qd HH A= Ao AR MRS TPAE = Qloh Eek 9
AF el s SAE AL AR f=shet] =fo] 2 i oheh, Smadol
L S @A 2of| tigt ERo] A=E &Y 4= Al FcKMurphy, et al., 2001),
ol 1ol w2t o5 GRS AT AR A E QAl— A} BAIE Hiilel ¢
Aete] g2 Ql AfuAelde Aolshs 5 EARA e A8l o2 e
23 ek, AlA| ol A gkl o] Al E AL eyl A 19939 39 2
AHdEgRdo] AMeEtL mdolA] A5 AlgE e Ao ofe] Wos el
At hape] Ae] o) 4] dol| S G-t TAIE TS| 1R k2] dglo]
o}, 1ol fh=] SRS Aboofi= o1xd3) Sjate]l HiRt A E QL Alzto] =4 = %]
Fotar glok, AR AEOAF7F 20129 5171 100078 tao2 AAIRE ol 22Atol|A]
SHAR 48.2% APt Aol TS EAIRCE S dEgEolut &
271&, 244 5 5 HollA 65.2%7F HEHA LARS tishe Bieell thsliAe
56.1%7F =TS TAIQE, 3t oAE 8= dles 32.2%, AHsiths Hie
14.2007t0] FEAFTHI LI, 2012). of= AP o8] et wAefl A i & o]
I ERIEsRE /1o #ks Atolof] syulehS HolF= AL AvtR siAEr)
A=A JAE A fleiAls FlEG AegAel Hish oatet et
ANBAl AL F=AE A LR stefst= Flo] Tasit. olE Sl EAbEe]
Ao] o ZHE FA B B o7 Wrlelex] oA} AL o]2 Als| mjolst
I JEAE & Farh ik ofdl 24 HlellAls WA At IAIE S
AT 7 e AT BdAdol A SH=T7F B3 o] =TS o

=
83l )Afof ba} o] Q1A Ul AlEo|SlE S BARRO RA, OARE OAb— 8} 1A

—r‘

E A2ATA A AN Qa—F TAS] HEAFH RRS KT
] ABATES AR gl st Skl ofzlo] et Ew wrgRtel

1o
>
1o
>

vl (Kelly, Thompson, & Waters, 2006), ‘“2JAF] AFUA0|A 7]&
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32

of et ojapet 3hxho] Q14] Afo] ] (H el - A - A, 2011), Ve A%
Aol thatk oxfel Aol Q14 Apo] Ml (A - MY - AH Y, 2012) Fol ¢
o, TTefub OAb-Bh A B RO R Aol ABAlREY BELS H§3t A
L o]%X7) it ol FoluT AT o2 AP H o)A- gt BAY A
7k At o) QRGkEl Zbstoletin @ 4= Ik, PRAJO] 22— 35 WA o] 22 A
83 T Aol g oAb 34 Tl HES ek A7 10149 ofs)
A AEsglck

o] Gz BHIG(2014) 9] AT Fof AE Ol -3t A Hm] 23R
T ABAGH HAlo WA 2 F, Sileh Bt e Q14 B A EolfES =
AL, H45He B B2jo] gick. o2 3l k- ket Al that elxtel bt 2k A
BA\G0) AENS stelaho =, A AL 91a) Aol A of | 1=elo] LaghA] ofn

1) SA—2tX} BAIYe 52Y

O} BALE A Bk T ollA] QJatel 3R} Afol o] “BA 7} F s A2 YH o]
8|32 A (Hippocrates) THE] QIAEIL QIGIH A 072 Bt} esdo|w At
o) 7] shR HholEof A= Bl At A= YAt EAtel BAIE o]
"7 chFof =2 AX x3lslal QIt) oS Sof ‘U= 3} deE e u|ue

A 7|72 ehs 8- oA} Ea} Alolof] 41| A7} Huht SR 3RS Wellaeal
ek,

A ofsto] Wdsh= ol e SARES AL 2A} WA A0S B 7
)| ket Zutr](Peabody, 1984)& SAk— 2t LA A A4E olafi7 45411 <]
oF Aol HfAoleta Gy o oJ5te] opwz|et Bl FE|Y &7
(William Osler, 1932)= ARgo] ofH F72] ol AR vhEou ofF Algo]
ol AZ=AIE ok= Zlo] Fashhn, 2ato] A n A7gell thigt oJAre] o] 5

StEZTEESIH 17815



84 AG3,
Ap— 2R} A o] Ho) Xz o Afe]] mj-f- Fasiths F& esdole B o
TAREl Sl A Qlok, AAAFYA| A Fofol|A] QJal— A} TA o et &
T Aol =, OAF— kA BA| o) S Ao a9 T Aae]] JEkS v
ek, A OAF—2Rx) 7F AERE AFUA oA el BAIE 7St ili ﬁf’—]’
£ =0tk 28 F(Roter, et al., 1995) A} A yAlold 7& £719] ats
Sk Aol A, At} AR Aol Tl ol Ete] AR Eeke Eolwthe
:rLﬁﬂl‘— AR}, AFOE(Stewart et al,, 1995), H<>(Jackson, 2001) 5~ &}
%_/K ;q%!_],] ]o]/q_,] o] g]r;q._,] o}_,,} 747(40 0]1 x%ﬂx%o] 7-]75,]. o)z ?‘3
o] 5= Btk 53] A=(Jackson, 2001)9] 7= AE&AQ1 oA—2bA} H
Ay Alel o] oAk} X mof gt $hxte] nhEreof WHTH A7) e B
o}, FERHITHDutta-Bergman, 2005)> 2F2AHA F52ke] AFYA o] A
o] SJat— gk} TA| o] Fdoll A3t ke mIRITkaL i, o] Qof|w= 2R An
2(Lasen & Smith, 1981)+= H|¢lo] AFUAo] o] ALe] W9} o|ee g =9|
+ ol YA SEEATE S AR, 229} 2127)(Goold & Lipkin, 1999) 2
A= R oAk} AN =7l W] 2 B4 olmr|vhe AElskar

AL ZZAE A4tk AR 20dE A-Pt Fole) o5, BHES
(Moore, Adler, & Robertson, 2000)-= &JAl— 2} Afo] o] TA7}F & 7-9+= 1%
| 942 7-ET EAPL YR ad o7 Uoprles vt A ] W A o= YEl
thil Hugich o] 52 e} Qmad-E HAUA] IHA] oS A= YAtet BAlo) A
of oJESHA|NE A &AW £A] ¢ H e e H WAV flvke a2
= AXZ

o] ¢ItoflAl= of2fet A= 7 SlAke} B} 1F HAIE stelstr| fsf] WA 9

Ab—3EA}F IA|4d(physician-patient relationships) 78-S =3It PREMS] 22—
35 BTAd(organization-public relationships) ©]&0] H2lE & JAA 7IdS &
AE DA ez} o e} A=A FoHE| oz ufofsHA| st Pt Hd
22— 3% WAV "2AoIU 359 ofd 3ol ATite] BAIA, ARRlA, FA,
oM EAo] FEFE mAlE, 24 35 Alelol EAkE A (Ledingham &
Bruning, 1998, p.62)2}al oJFt}, o] Atollx] Sal— kAL TAVL “OfALe} ekx}

1o
?;%‘

Arﬂr{gm

r
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34

oA Bl SAF Aleloll B/ HAS] AE = T AW S n R (R,

AL A7l 55 5 didoR S4ste] Wrishe 497t Wk Ty &
27191 THA| AL Bk AN At RS tiako & 2AsE], T o]
BB E 14 e] Aol Y ABolelg EAsks Aol H Ejajolnt mebA o i
Oll= SAf— kAt Aol gt ofatet EAe] Q14 Afolol] of jol7 o, A

ol Aftiipe] QlAe: of A A GEAIS HAlsh] 919 HEARY BEe 4

n
lo
>
|
o
Pal
e
-
0x
JI)|I
H'I
4

(1) M2ld

A= (trus) & ZAR|2} g5 Aol sl ofi HE SIS 7HA| 1 glom, oje}
Betsto] Aol ol A= oY So)5 25 YXE EHTHHon & Grunig,
1999). OJAt—3b2} THAloll A 1, BA7} oJxfe] A} ofs, elo] diste] 2Hl
Sl Wee S A HojHnh, Al SgEaeishis AT 448 71X

=
L QITHR AZHETE ‘OAl} B o M W whshria AZHEITE ‘olatel Ui



(2) SHY
&3} 27#H(Hon & Grunig, 1999)2 F-/d(commitment)& BAE fA8HL &
At = S 24l glom, ofE #fal] =T vt 7P} Qluhal W= o2 Ao

S, web FA4L B} oljsle] BAE A $A181715 ol S ksl
3 4e7E Telsh | a8 PAasth ko T g B $X5]
ole A|2Q) B E Eakr) 2R WA oo} WAS $7517] Sl el
3 et 7HA07 oleka AR SR olkle} Mg o m B AE SR 4l

ofalct, ‘A oL G 8 A WA ofao] ol 5 37T,

o
>~

Q) 254

2 speroba i S A R
Aol Ae] AREETES doldl SARAES] A Uehht A0®, Qlojd A%w
W HllolH] AES HUGI ABA SHEGL O nHES PO R HAE
dhatek, ke Bt BO R B2 71291 3 @%——sw mﬂw, O vhe U
o gt ok, ‘OAbs FEee Bz HuF, ok AR golurhs
4% Bol2 Bt S48 dohEms Hsick, S ok S B o

OREEA] AR SRIBICE, “OJA= 2hAte] ool A1 71l A= St 2
APEE S ) eAte] O S| AR 5 87t
(4) 38N

B (fairness) & S} Bxjo] A1E1H 2|9t Bete] H1H A o
47 obT BE SIS B tleRys oln]S B gl o) 5|z ekes
Mol g7 2l& gelol7|E sjt}, 2R ‘oAl s 3 o), sxjele] ol
id%Oﬂ Jape WHary ‘oAl ofiz AlghetE] AT SRjol Al Suat A 7

S9ITF, ‘Ol B} mBAje] AHEH A9} HeaE WS 5 sw oot
5 37102 A,

ol
2 ETS

o

—

QIAL—2tR} 2HA Mol 2t S0l A
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36

& wed(exchange relationships)- “JAR} SAF7} Ao A| Fokd HAFolu o]

olo] thgt 7| = A=A o]oE Fel= Qo] A2 Ao}, oAt— kAt A
oA FRp= SJatel thgt BAFel 2715 257t ol thaRAl 3o BRI
O|gH|7} FA o= AL 917] wholt}, REH A= of g WS Faf Aol 2

718 28T % Gl Yl Gl Aol Aol o]zl S4o] i, 2R o]
AR B AR 0] WEEA] BARS 7]dhskar Ik, AR et 93 Z17E A
BGlo]E Bl =82 B uloli of1s] MARS VIR 5 27142 st
3) MERIFY By

A e} W 2 E(Chaffee & McLeod, 1968)+= A9 50| thE Alg=oll tigh A
T ThE AlREO] 7HAIAL Sl Q1A ol FRke R=Thal Fint, YREA I AR A
A Aol AR AR, e ) e AfooflA] Aol digt olso] aat &
W& 255 thRo] gl 019} o] AT AR BEe o AR Q1AE A=
Jafisl= Aol 2835+ ARUACA 71502kl Erl(Wackman, 1973). &, AlHS
o] Bl 15 A1 AHIA Q1A ol ZEAIRE ofU e, thE AR Q1A E
Aol thgt Z152] Q1A oLt g 7te] Sfefixt Fake Wh=rhal ARl
)} W2 = (Chaffee & McLeod, 1968)= AYZAI&sI= = AR, 3.2 = 3
2 A2 o2 T 719 914)(cognition)2 Zkal Qltkal 7F4gH) sl &pAle] Azt
off thgt ¢14jo]aL, Tk shuk= Ath7H Aztsh= 2ol EHffP ApA1e] 7ot} o]
FBAFER= T AT Alelofl= thadol]l tigh ARile] Q14 ol thgh Adeine] Q14
7S] Q1Aof gt ApALe] S, ZpAL9) Q14lof thgh Ao 7 5 47HA] 214
o] e 4= Qlt}, olASS vlwehoma A WA 3714 MglE (I 1) X

O

ABAFE BEE 47HA] Q1A 2Rbel A Aot A Ak, Hoe
]E(agreement)% olH EH/‘POH i3t 2tk A Q] 01T}



HEARL 7|Fo] s WQIeR AREARL JAlo] 5] F2 Wl oty
(Chaffee & McLeod, 1968, p.663) 1L 7%t} offta] AFuAo]do] wo] o]FA
T 5 AR B 2] dAJe A ER= ¢kl Ay Aloldoe] 7HE A Y

w5 FPARICHL i AR 2

ﬂ.l

N

-

A2]0] o] 2715 7|7 = ol Pk Ao},
& AR = (perceived agreement)+= tdoll tigh 2AF4(A) 2] Q1413 AeHi(B) 2] ¢14]
of thgk ZFA1(A) 9] o] YAeh= Heg et 39 YA e Aok 2l g
Arlo] BQl A9 qlomg 3k AR 272 SAE T e (accuracy)
2 ool thigh AHAI(A) 9] Q1AL ofof] Tt Atiik(B) 9] F7g0] Yok s
gt &, guhd AekebA S olaifler ke vehdt), Aelwrt 245 AR
Alolde aapAoletal o 4= Qlrk, Aokt 27 S, LdS iRk Zfujet
WREE= Fws ARUACIA 8318 7P 2 deidls 7idoR Bkt o5
‘o] Apgho] Aol T-oJsl71E WekA] gk - A= Al W 4= vk 1™
AfAlelHe] HEEE ool wet Al 25 A dA =S =Y 4 9
t}'(Chaffee & McLeod, 1968, p.663)1L g3t}
SIAVY SHollA 7P vrEE g iRl Aol diell 222 35 ¥

g ter SHske Aolrh HAEE 53], olae] A= d(mutuality of un-

s

& 1, Chaffee & MCLeod(1968) 2] AlSX|&FN 2 E!

s 2=
( agreement )

FUH YXE 1 FUH YA 2

( congruency 1) %Q‘E ( congruency 2 )
(Accuracy)

NE B2 QAN Tt TE A2 218
NE A £7 NEHBY| £
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38

pe
o

derstanding), ¥*|(agreement), F2(consensus) eh= 847F F5TA 2] &4
AFSFsh= Hl o] E 4 ok, A S S WA HaE idEe)
=8 #-83FF (Ferguson, 1984, p.17)3L F83H. °l= 584 WE 7ide
SR TgolAl A S9] SRS R BRI, 1 Fols HET £ 5
2 AE=(Broom & Dozier, 1990; Dozier & Ehling, 1992; Hon & Grunig, 1999;
Ledingham, 2003)°] 5A S7804 A4 F39 F$848S =35kt
131‘4 AF7HA] ol T VAN Ate 24 -5 WA SH0IA 35 U4

= B7IShs o] tiFREol AL, BRI RS A8t AR S 1E BA
ot

SoUAE 4, 53] 35 XAt AT A5 wAEES Atz =27
o}, AA|(Seltzer, 2007)= A7} BE AFGSHAIN Bi= AS ARISHA| 9= 749+, ATE
= A2 BAES S & Alole] WA= 2 AR AAY vehdts A
o2 ST}, E=3F A= A9 o HvkE sk E
A SSUAS SHMA AEAFE £49 Ta4de =Rk

FFWAN 2740 A 290] ARlRE E3 FEu(Hon & Brunner,
2002)8] A= & 4 9,11‘4—, ol 52 &3 1% Y (Hon & Grunig, 1999) 2] 534143

s 5 9

QIAe S, W/l tgk-the Y B
94 2L Uehj= 7}% TATE AR, E Al 74 E(Shin &
Cameron, 2005)-> &3} 7154 (Hon & Grunig, 1999) 2] S =5 ARS8l PRAS
AL} A AE 04185 o= BAS S84 ols F+ At Aol A= of
off 253 A=foleh= A8 T A9 Bt AlZS Blvkal 2430, ey

o] =8| A= AT QlAofl tiet & S| ol & vig e ® kA X A
SeE B4 AXSH] e 5 ATAIRE BES sk 8%t 22 ot

ro
r
X,
2
)
rir
2 rk
ruhL

004'
Hﬂ
e,
filo
opl

N
r
3
o
A
o
=2
o
)
9‘1"
=,
i)
o
o
i
u

¢
z
2

(Seltzer, 2007), S A&k
(Seltzer, 2007)9] A+5 & —)F Ut

A= &3f 1549 s S8t AR HES A-8-8] o2 of
S Atolo] A S-S Al=steith E3F EX ot U (Dozier & Ehling, 1992)
o] £ Aol dishgzat skl Atol] ASARF FHiE &, EYA], 25d

o ﬂl
NI

s2EnswsE H17H 15



= R A
< 2= A ngr ZloletaL = WSeltzer 2007).

S STHA AT 7dle AEE - BAIE - oH2013) 0] T Al
A 579 S EA) AR S A8t ARZE Qe shellA Al

o T
o] HEATFH HUS HET FFUAN AT 22— FF VAN 2L B

A] %

o}, wheb o] ATolA o)xt—3hah TAle] Tt olatel B4t 2k Q1A19) Kol % A
oS B 913 A G HAS A §5tela Gk oxfet Ee] WA A
HHS et of3fshe S HiRkAlak oAt} Shate] A WAISHL XISk T4

23l WARA oJu}E ek 3 Aol
4) HA72x

o] AT ol 2} T HES AR
of, OJab— 2} Aol et oJxtok 24} Zzte] QlAlat Aree] QlAlel Tt 2%
< 24} oeby T Qxmet Sk AR, 2), FBHE(, 2)k ol
Rafshand) gk, o) $ls) ATEAlS theat 2ol Agstelrt

o ATEA 10 SAF- SR} Aol TiRh SJaRe] 1Ak SERe] Q1A of s A= A
Ash=7F( A2 A=)

o AFEA 20 A= ZAF BAGO iRk Ak At Z4pe] Q1A Aol /14
of gt F4 ol Fre AAISR=7 (04 AA=1, 2)

o ATEA 30 A= ZAF A His) AR FhAF 2R ARre] 1AE o=
A= AskslA A== 1, 2)

oo} & ATEANE (T 1) ol AT AHTAT o] A 85l (1 2)
o} ey,
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40

T 2, QAR BAIY QAo et dEXIERY 2 E

MUY YR

agreement
onte] ol < ) TRt QIAl
Y UK 1 \ _ / LY UK 2
( congruence 1) ngg'l-E ( congruence 2)
(accuracy)
QAT FH ST 270
BA ALY O|ALS| Al Y}

3. g+ 4

1) Mol 7

oA} S} AV ZHETE A uI92014)0) 7o) Tk, o3 7
A AR, FU4, ABIEH, A4, 24 5 57H) T ekl & 197)e) &
o 24 4 ik HEk Awel st dFEglon, Mol 248
oA} o] FA) Uehhs Ao Fag

Ok 33t Bl TR B AR HAlo] Balcl o] Ao Al o] HES vt
o= slo], elxjol A o)t 2pale] ABzkt Fafe] Ajztel that ojate] 2, Ffol
A b2k AAe] Aziak )il Azl et Bkl Sl el Sk 4= oAl A%
2 2Aslo] RS AT Y Skt 2L 58 A8 184 gt = 1,
w8t = 5)2 A3tk 197he] ARt 7hen] A maty 27) kol ik
RS ARG ) YA BARS 7|chskal QIEF, )ik e} 0. ZIKE S WYL
o= FHRjolA 82 Z ol o8] MALS JIHRICF B2 SIAb- Tk A A

4

s2EnswsE H17H 15



ol 9 oEato® TR Ea FANS SASHE 3H0) BARE, %, ok
ARE T, Tete] AR Aol FaFe MHaTk, Ak o= Algiake] 27
© Fol Al ST TS 71 2QITF, SRR St BaAle] ASA A9 &S
5 B2 WPl oot e Jugros TAg),

2) STl 74

OAF— B2} Aol TR AT S 918 Qlxfet B} 212k o MR
ZAE ANk TR F7]1 300 o BEE SOm, A, Ao, A <
FHES Tejste] BES SUYCh ARAL A oot FAE tpoR 217}
35042 WESIGOn], Bl A b Alwldo] Wolickn wekEl Ahmek

OJA} 30752} BH4} 3035 0ES: Adsto] AR ] R s,

ZF Zjehd o] Qg A A4S A WA oAk= A7 81.4%(250
g), A7} 18.60%(5778) Rk, ol theelAR 27} whaest 20129 A=3]d oz
Bl 314 29] QJA} A9l R} 77, 6%, IR} 22, 4% R ERle] H|go] oF7F A uh
FEO] AW HE-2 mAth 5448 phdgichal 3 4= Qltk, AREEE= 40071 45%
(138T8)= 7P WekaL, 30th7} 27.3%(84%8), S0tH7F 20.5%(63%8) 60 ol/do]
5.5%(1778), 20tH7F 2.3%(7'8) oISt AT A S A& SE=H0] 56%E A
AL, s, i, FAL £4k0] 19.2%, AdE 3571 14.3%, 295, 04, A%
0] 8.8%, 74, AF7H1.6% ATt U= 20.2%, 212171 70%, 71EF7F9.8% STk,
AR W ik} 22, 5% 2 7R Wokal, g elat o] 71ebrt 21.3%, A4l
oyt art 14,3%, AeEAAR skt 8 500, ARke]Tt 6,206, AREQITEe} 71g ofgtulrt
217k 5. 9%, 22047t 5,20, Hlk7]3t 3.6%, 4178 Q12te} on| 127} 3 306 =&
2 YERT QAR 82 1~10W0] 30%(921), 11~2010] 42,6%(13179), 21~
30101 18,9%(58%), 314 o]/l 8.5%(27) ¥ltt. sHF Bt X =RTHA} == 44.37
rgolqiet,

A= FAPF49.2%, AA7E50.8% A, AHER= 20H7F 42.690(12978) 2
7 Wk, 30th7E 23,1%(70%), 40tH 15.8%(48%), S0tH 15.2%(46%8), 60tH

at

QIAL—2tR} 2HA Mol 2t S0l A
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st o, 24, &

3.3%(10%) oI3let. AT AqE2e Aedt sm=do] 48%,
A, tiA, AlIE0] 10.5%, 74, A57110.5% %

Z910] 32,2%, 310 6.6%, =

153} 14, 2%, 4% <2

FE7T 14%,
stdl =

Abo] 17%, HeEat
o}, &2to] a2 tfskE¢ o] 50.5%, tHEhd A
£0] 0.3% %t} Xas W g B Uiz} 52,.8%, oH]
10.9%, oF1} 5.0%, 97}t 3.6%, 7Fdejsht €] 71el7} 13, 5% = VFERTh 2AF A1
oA FT 67HLTE AR SIG = Bt 4,523 G0k
HA0]l &= SPSS 18.0 X algom AT x| wet A4 =g
SAALE FonRt o]zt °‘%X%5%4§‘iﬂk Eius

H testE S FANEE

O
WS o] g

==

2 AR el PR rtestS Tl BAF)

oI

ok 1 Ak (F 1) I g

S HojA Eﬂxﬂi ARETF

H 1, SH™RE Cronbach’'s @ 2
OJA}

.80
67

I

g 328k8 U (Cronbach’s @)%k 24K
]—54 ﬂ]}_7]— H]—a’l—xl-d— _]4,_( > 70) (e} X% ?_:]%
tHNunnally, 1978). 212} 9ol 75~ .86

12|
93

B4y
.85

sk
74

s2EnswsE H17H 15
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1) (S7E2H 1) 2| EM2at

2 QA A2 AF—ZRA| EA ol Higt fatel 2hake] A Q14jo] A= UA]

T3RFol A oAk Wt ggto] SRR T =2 A 0= UERT]

Zh A ® Ao AmEE ) 4124dS oJAKM=4.20)7F KM =3.277)
X} 0,93 =0U1=20.27, Mar=.93, p<.01), 5A%E SJAKM=3.81)7} EA}E Tt
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Comparative Analysis of Doctor-patient
Perception on Physician-patient
Relationship

Coorientation Model Test

Park, Jinyoung
Ph. D. of Journalism & Communications, Chosun University

Kim, Bongchul
Professor, Dept. of Journalism & Communications, Chosun University

Choi, Yang Ho
Professor, Dept. of Journalism & Communications, Chosun University

The purpose of this study is to examine physician-patient ralationships(PPR] through
surveys of both physicians and patients. Using the co-orientation Model, this study
analyzes the differences of cognitions on PPR between 307 physicians and 303
patients, and the degree of their mutual understanding. The study analyzes
agreement, congruency, accuracy between physicains and patients.

The coorientation measures indicate that as a whole physicians estimate
physician-patient ralationships as “good” while patients estimate physician-patient
ralationships “average”, and the differences are especially manifest in exchange
relationships, communication, and trust(Agreement). Overall physicians
overestimate patients’ cognitions of PPR, and patients underestimate physicians’
cognitions of PPR. The differences are especially manifest in exchange relationships,
communication, and trust(Congruency). In accuracy, as a whole patients
underestimate physicians’ cognitions of PPR, physicians overestimate patients’

cognitions of PPR.

K EY W O R D S physician-patient relationships ¢ organization-public relations e
coorientation model ¢ agreement e congruency ¢ accuracy
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