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A Study on the IPTV Usage and Service Satisfaction

Jin—Ah Seol

(Dept. of Media Arts & Sciences, Korea National Open University)
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Since the inception of Internet Protocol TV’s real-time service on January,
2009, technological challenges and lack of content diversity of IPTV have
been cited as problem areas. While past researches focused on IPTV’s techno-
logical, industrial and policy facets, this research surveyed the viewers’ viewing
and usage patterns, and the level of service satisfaction among actual audiences
of MegaTV, SKBroadband, and LGTV since January.

The results show that subscription fee and content types were the two
dominant determinants in audience’s choice of a particular IPTV company.
The high users of IPTV were on average aged between 30-39, and women
tended to be heavier users than men. The surveyed audience also regarded
IPTV to be more similar to the Internet than any other medium such as
Cable TV and Satellite TV. IPTV audience cited ‘lifestyle service’ and
‘additional service’ offerings to be highly relevant to their usage and sat-
isfaction; interactive service and educational service also showed high correla-
tion to usage and satisfaction. The most watched contents on IPTV were
domestic TV series, followed by foreign movies and variety shows.

‘Fees for additional features,” ‘lack of real-time terrestrial TV service’,
and ‘lack of content variety” were the major areas of concern for IPTV viewers.
They answered that the monthly fee was the most important factor in the
selection of IPTV. Use of pay-per-view contents and add-on interactive service
fees were also seen as problematic.

With regards to future usage, the IPTV audience revealed that they were
very sensitive and reluctant to pay for additional services. While existing
researches concentrated on IPTV’s technological problems and lack of content
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diversity, this study illuminated the more pragmatical side of the viewers,
namely, the importance of price in audience’s selection of an IPTV service
provider. From these results, it is recommended that, before doing anything
else, the service providers try to meet the audience’s expected price points
in order to garner the full potential of IPTV and the attendant mass audience.

Key Words: IPTV, contents variety, IPTV subscribers, IPTV usage and
satisfaction
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