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Effect of Government Reputation®
Relationship between Reputation, Trust, and Policy Acceptance among Ministry of Patriots
and Veterans Affairs Stakeholders
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While organizational reputation has received a lot of attention in the corporate communications field,
there has been little discussion of reputation in the public realm or of government organizations. A
government organization's reputation enables it to gain public support and engagement for its
actions, lay the groundwork for dealing with various policy audiences, and appropriately balance the
flexibility of its communications. With this in mind, this study seeks to understand how the reputation
of a government organization affects the acceptance of its policies. It is necessary to examine whether
a government organization's reputation influences policy acceptance, which is known as the
reputation effect. We are particularly interested in the role of trust in government organizations in this
process, as we want to understand whether the reputation of a government organization can
influence trust in that organization. Hence, this study delves into the complex relationship that exists
between government agency reputation, stakeholder trust, and policy compliance. We posit a
research model to examine whether stakeholder group affiliation and issue involvement moderate the
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relationship between reputation, trust, and compliance. Two hypotheses and two research questions
were extracted and the Ministry of Patriots and Veterans Affairs (MPVA) serves as a case study.
Stakeholders are categorized into six distinct groups: government ministries, veterans' organizations
(representing citizens), media outlets, academic and expert communities, internal employees, and
veterans with their families. A survey was administered to MPVA stakeholders to test hypotheses and
explore research questions.

Participants were collected by snowball sampling and an online research company sent out a survey
link to selected participants. Our findings reveal that positive evaluations of the MPVA's reputation
lead to increased stakeholder trust in the agency, which fosters higher compliance with key policies.
Using conditional process model analysis, we discovered that reputation had a smaller effect on trust
for civic organizations than other stakeholder groups. Notably, the indirect effect of trust on policy
adherence held significance for all groups except civic organizations. Furthermore, the analysis
identified that the level of veterans' compensation and the degree of involvement in equity issues
moderate the reputation-trust relationship. This research contributes meaningfully to the academic
domain by highlighting the necessity and direction for government agency reputation management.
In addition, the theoretical discussion of issues and publics, including issue categorization and public
segmentation, needs to be expanded in order to find positive results on the effect of government
reputation. This study advances reputation management strategies by assessing and examining
government agency reputation indicators in real-world circumstances.

Keywords: Government Agency Reputation, Government Trust, Policy Acceptance, Stakeholders,
Ministry of Patriots and Veterans Affairs (MPVA)
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(threat appraisal), “4®=SF <14l(information security awareness), A1&% 714
(descriptive norm), AXE EF GAe] ¥4 (information security policy fairness), Tt
12 A1l (normative beliefs), IAE 7Fx] d217d(perceived value congruence)< #71
T Sommestad, Hallberg Lundholm, & Bengtsson, 2014). 2H~El=9} 85 4
AFEE o5ahs WSl S, BAA 7P A E A et s 29, A 3
Y4 S g o v 80 SF3 o5 WeIQl 0% LRt
gHe] 2GR uke 1 WRdo] ARl - FeshrH (s S
o, 2021). 7ol thek AlEEr) =t AR RS ARSSHA] oM SnlEe] Apt
Al AR K9} =802 o]F 4= qtHLevi, 1997; Marien & Hooghe, 2011; Scholz &
Lubell, 1998: ®FgA, 2021 AiQ1E). AFAIR ) ZAofud o] A ol 48514 %7
grom g ao) gk Agkom ofojd o= glth(Sears & Citrin, 1982).
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(2022) 2 =7HEFAA 5 o944 Qloid Fa ol ARl w7hEEA S} dvk =
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ojsfeAAe] T FRBHAINE, Aol Fagh ol AR} 1A AR Tieleh=
Aol ¥ =83ks 7= Ay s=E(Mitchell, Agle, & Wood, 1997)2 dAA
(salience) ol&& AL AA3E A= (power), A3/ (legitimacy), A3 (urgency)
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A ARk T derema) 43EAe) b AE) AR AT 4 oln, 47 guend )
AL} SRR A, T2l S R AR Y 5 ok Ea Al

BI7gA o] A EAR] HITVAL B 715 MO R E 4= Qlrk. ool Z7heEA] ol
AR ke A5 (Government Department), FHAR) EHA)(Civie Organizations),
A=(Media), A/ AE7HAcademia), U 219 (Employees), 18]al HEoVdzr 2 715
(War Veterans) & 67 fthoi qR2giet. o|2igh olsabARte] frdel] whet =7 54 w873
I Alg], Aol SleiM Aot b b=A] dokw izt oflje] AEAlE A

OITEN 1. =V 234 Tnt A=|, IR0l 2101 OHEHARE 7ol thE Xop FHE=7 17

4) Z7IEEAX 0|72} Ol BH0{=(Issue Involvement)
S7HEAE 19619 ARSI Eele] 1 of5dl YA S AL 19850l =7ke
FAR NN, 27 DRSS 7 MrEARE 1 el oigh B, R AlR)
o thak AAkdell itk webd =7k o] ARiES Bagd o el glom, =7kn.
TA| BERALS A 3] Fejtig] 0= olojx] gtk

18] BFAAL: A FEolA| At WS Aaeh 150 Al a5
T Aot 2wl B3 AL 0] FHHEE 807 oloiii=t ofufell= Bt At
& et 19 o R sl ol 5s w e AR ARk O‘ﬂ 5] RS <l

A B odor ofge] yerk el g £4S FEstesy 7}i1xﬂ(merit
goods) ZA1 BEA G Alaalolrt. o]x7l 3vHA| oS EE BE B v B4A BA
S oA, BEabdaree] T=E 71elaL S 9 Alolth 57, 2011).

A F7HREA7E Sl Qs SR A A HERA|E, B kst
$AYOR WPro] B Qlom (NS B, 2022 719, 2022), 1% BA, HENY, BE
tRre] BA)219), AlEe] A9 5o] 71 g Ao R o AN A%, 20
FAPF 2023\ e PR videl nke, Sgle] B 5skal ol dads A
T sk, e o8 AF AFE WA o ARFhomHA B date] Bt B

&
i

o
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A2 7o 'ﬁﬁiiﬂ 9lom BE 048 t=o]7] 913t BF AH) PREFE Fs] XaslaL gl
o}, 9T Hx%(2014)2 =71l ik Axle) B o2e FRIsk] SlaliAs B AR
gk A1E) 7} %*3510%01: dﬂh T3t

gk o]47¢] “é%-‘?— Solxt=t, Oﬂ% 9 2Egpdut 3HE =3 ZZ}, =7k, ALy,
BERGIAL et 518 WFreat, 1Al e, STt Al
Rt webd sgeh BE didolelal s ofEe] A|7tels 7R A ol g
AZFe T 7 o BaE e S7kEEA o] 8.9k ofiARel oo

olr¢l Gwht o] EAle] ket 95 e depd o Qlrk. ole} Awisle] A &
o] of+r ﬂoﬁ ol thgh zlolct.

Flol= "2l Bwe} Ao} 7l 7te] I o Qls) frElE 5714 4 (Johnson &
Eagly, 1939, p. 290)= A==t #olo] Fa& Al 7= REgh 53 22 (Johnson
& Eagly, 1989) #ole] el wet A59] &apr} Aolefrhe 21 ER13 of5o] 7425
Al 7] B3 71 B (valuerelevant), Axfe #o(outcome-relevant), 1]
a1V %W(impression—relevant ol ol Toliei= Anlk Hojo} uje- FARSIEH <k
goll- o[ E3 AU HHA, 2015). A Fol= ol AA| T2% 7R19] Hat -2 Aot
P9 A= (Johnson & Eagly, 1989) & HEJS} 742 ]O (Petty & Cacioppo, 1979)+= a2
R B Ol ot IRIA 0 R Fagh wE thE o] {37 Fisle] ol ol A3
o} ofrdels e el tigk S STMIIaL, Akselar dARl EARE FXA)7
(Hubbell, Mitchell, & Gee, 2001), MAA] =3 2 A2] $of] 21 e Wsjl] Qo] A5

BHE PR 9la AalEt 4 QtHCho & Boster, 2005).
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e

R

PRlIME EAolgl tigh #oler) 28 79 359 =49 AP} S7h=
b, o= 1 o]} slas|ofol & F83t ol sl o]Foi= Folgt & 4 9tk
(Grunig, 1993: Hamilton, 1992). #}8]1(2006)& &50] AKE)4 o5 Fo35H) <1aE

T 7198 B2 S A Zi% St o ol 5 olgrell tidh Akl

ol Bl 1wyl FFE 54 ol golgomi Al ARUA Bl Fak
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AFR= otk ol ol B} 4] P, AZF eEAot o] S Sk W

1E0] FEA Hefalor A8k o= BeAa(Bae, 2008), o] HellA AEr|w o

ge] Bate 7|l AgHlE ek AAggel] Qlo] ofafaARle] ol Holirt o ofu]E A
A AES dart glrt.

A, ARAIE 9 PEE TS B, 71999 ofsbAlrl ook 7ol dees] 5

a1 g8 Freeman, 1984). o2fgt =g]& &%

SP, AR Uik Aolaret Bdslo] oAl HeE Freh koM ]

o) 2}e 85}t B30 ta A2E ekl 5 olrk o) ol el that olsiak
o RIS 2 BRI 37 UG AR AR T 22 o

she EabAIe) AR PR 5 gl uom P
£xj0] 483 W, S7BER 93 ol ths) olsheAEe] o) el
b vk S ol web S7hEA A5 gel tle el Agle] el Aolr} e
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Figure 1. Research model
(MPVA stands for Ministry of Patriot and Veterans Affairs.)
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3. o

1) 7 Chat

1 Aol AP AE ATRA BAS 91 TEA olspANE thgom A
S A F7EA olsiRAL HBES FRRA(267), FRADEA(29%), A (25
W), SA/ARH26%), Ui A9126), el B /1 (267) 02 W 6 %

202 720k SR 3 kA WHSESR] A9 E 710 me, 7

%z%ol oAt o] 5L zj Ak, 2 SR ol S50l 194 e
A, e g 25 )

ol gshe WAs A

of IellA 3 ANz ellS Wkl ot AP AT B ATREAl A el wet
G*Power L2 Foll 73t} 2 9] A7Pda A9NeAl T ol Wkle] 7Y B
ATEA 19 we} 2 T7)5 ARkt Az} 1382 RIFITHPower = 0.95, Effect size
f* = 0.15). G*Power AF& Axje} 48] ¢ite] It WS Farsle], £ o= 2020 32

26U E 42 109714 % 158%9] A=E 13ch.

T8 Wole] B H5S ol 914 Q9IRS A ER14 a9 e SOl mEE B
& APEE AR, JlolrksA] kS 389.913, A= 174, CFIE 933, RMSEAT
0.089%= & 7Fedt Bl o= Rt vaox, 7F Zajaglel| thgh #4147, BE &
olo] FFAAIA| (Standardized regression weights)7}F 0.70Vd, #2244~ AVE) 7} 0.5
ooz veht sHEpdEr} alghAlgl el e 2 SRIFE 7 i e1e] AlE=
gk Topdom vt FFErdAo] dse 2218tHAnderson & Gerbing, 1988) ((Table
D35,

(1) I7HE-= HA
7P F o] WAL 2o} vk o)W (Lee & Van Ryzin, 2018)¢} 714IE] (Carpenter, 2010)



o] AT vpEO R BRI BAATE A Asldat 11(2021) O] A7E vl R =
A, AR A B, Y, 3, MG 7] aglo® FMgE o] gl BA
(3 E Al v, 58, T8 BT 4] £ = =0} girt. A7) AR
o] 4714 8981 Fo| A vld @Qle] Hit 3.70(SD = .92) 0= 7P =1, vo2 GA a9l
(M = 3.61, SD = .90), &4 891(M = 3.51, SD = .88), & 82I(M = 3.40, SD =
.95) o= et w7hREA A 157 £3<] A1#%, Cronbach's o (943 LERE
87 eieiakel 574 w3be] AlE)m=e} Bidie= (Table 1ol ViR S

Table 1. Validity and Reliability of the Measures

Average
Latent . . Variance Composite
Variable | dicators | Estimate | 5| SE | CR [ P Eyged | Reliability
(AVE)
V1 1.000 .897
V2 .860 .864 .057 16.174 o
Vision 792 .938
V3 1.005 .905 .058 17.431 o
V4 .967 .903 .056 17.330 o
Al 1.000 910
- A2 .959 .900 .055 17.580 o
Ability 750 .923
A3 1.017 .841 .068 14.928 o
Ad .862 .809 .063 13.743 o
F1 1.000 772
F2 1.010 .810 .094 10.720 o
Fairness .658 .885
F3 1.196 .858 104 11.516 o
F4 1.023 .802 .097 10.565 o
E1 1.000 .864
Emotion E2 998 .888 .067 14.824 o Al .881
E3 .899 785 .076 11.889 o
AT1 1.000 .907
AT2 .981 .904 .056 17.367 o
Trust 767 1929
AT3 936 .885 .057 16.488 o
AT4 .81 .803 .061 13.339 o
i PA1 1.000 736
Policy 695 818
Acceptance PA2 1.367 921 169 8.103 o
(2) AR A=
AR %) SRR Snle] ol dig e g, okblge) 58, B9 58 34

26 Sh=EoIEsiE 68T 2% (20244 48)



Ho= ARgeh uE(2008) ] Stel Fete] ofdy, A, HHlE 58 x| Ee SHEsh v
219 A+ (Butler, 1991)F 2 A7l BA] A&}, H71R-A = 7] Alas 273
‘: = =

Al A3 5 3tk 4] BaoR BAE by HE E8ote] SAWUHM = 3.78, a =
.86).
(3) X8

A0 71k 2(2012)¢] A9} AHAHE S(Sommestad et al., 2014) 2] G- n}
HoR U= I7HEA Aol @38 ool ltf, U a7 kR-EA Aljdell 2ds 1 A
= gl Ao} o] 27 Fako R s 3R] Yrfe] 1elA g a2rfe] 54 2
E Heg Z43HM = 3.72, a =.83).

ol Wels F7PLEA P LS ol 7b A3k, ol ol FkEAS] vht
F09 BARKD PASRAS R3] 57 HEZ SAPTE AN 3 74 ol AP <)
: & ol BUREA AEY oM, FHEA A
A} A B olF, M B 4 L 3 o, mERle] BAH Ea) ol
QAL A 8 ol A 1

=3
S71 LAk | 71 2 2 olr =AM = 4.1, a = .779).

2 170 AT7H A ATRA RS 918 208 IR Es B PRNe 58 7

A4S AAEITE GPower 1l dislixe 32 217] 2P RS AlESA] et 9l
oung H o k= Alg] 17K Confidence Intervals, CI)& HE Z~E & (boot strapping)

Sh= Hayes2] PROCESS MacroE ARSI Ao i 77} 2k ¢ FE 2~E
P o 7H e 55 45k Aol vEa} AlY(Baron & Kenny, 1986)2] #4102 tixf
=)= A3t o] FH(Normal Theory approach)dll B3] ¢ U A5 A= 2=t 4= gl7)
ulio]cMallinckrodt, Abraham, Wei, & Russell, 2006). 53 FE <E#fgS
10,000 0% AAsto] T4 B 02k F H FolaLat sl

fokhd, A7k 13} 93771 2= PROCESS Macro®] model 4% o83 713 a3}
AT Al A BES B8 AREAS AN, ATEAl 13 A5EA




model 58& o]gsle] B3I} 72k BXolla] Algl7k 5528 959, RE ~Egd
10,0002 A4s}5ich

:

4. A7 A}

1) 771 25 At
AT7HE 13 A97HE 28 S7FREA WA, S7HREA Al aelal w7kREA A
T& P G WAE ARt sigith 59 23ATE v e R AlEs B A

& AbolellA] w7l ks 3 4 lrkal 8 ok oo PROCESS macroE ©|&
sto] TR 24 (model 45 T3k

A, Aol Al mA= JE2 SAAL

ne

Aoz FolstAtHCoeff. = 826, SE = .046,
t= 18076, p=.000). & =7EFA WS Eo] AXEFE 1o g 217} Eobxinh
olo] A77Hd 1 AAHAT FrHHow sl et w7kREA B 47] A9
FAFe dotrar, B3RS AT B4 A3k B9 shel A FollA vjA
8319 o] AR FoJstA HEFRTHE = 620, p = .000).

U0 WAL 212 3 Tl & s7bAel] digk 27t a8l miaf= 4
P ok o= YeRt Ag7bd 27F A HSAtHCoeff. = 1381, SE = .103, ¢ =
3.685, p = .000). =7HEEA] ek A7} =S5 F7pREA Aol Fuie Slolvt
((Table 2) =),

olwf, Aol HAFRol nA= FEA, APEH, (HHEHE Rl A, T
(Effect = 434, 9% CI = .367~600)2F 1Hd &K (Effect = 315, B% CI = 147~ 500+
AR R fosii o AHaINESffect = 169, B% CI = -034~37D)e TAXLRE
A FdT o5 Fall ARt B AAE 1 dAE sk As Bl

theo=, wemil B49el Hele] =7k wAdat A%, AA83te] Bads ot
7] Slaf A Bads AAste], Al HEE AR w4 Ad) =7 B
o] thek ofeleAA} Q14 o] TAX DTS =7k A=} zobAaL(B = .890, p(.001) 7
Aggo] S Aoz UERITH S = .692, p € .001) ((Figure 2) =)

28 sh=EoiEsiE 68F 2% (20244 48)



Table 2. Results of Medliation Analysis

OUTCOME VARIABLE
government trust policy acceptance

VARIABLES Coeff. SE p Coeff. SE p
Constant .8742 1657 .000 1.6705 .2241 .000
reputation .8258 .0457 .000 .1687 1025 102
trust - - - .3813 .1035 .000

R? = .696 RZ=.379
F(1, 143) = 326.753, p = .000 F(2, 142) = 43.382, p = .000

Reputation B90sxx 69205

of MPVA

934xxx

BEREREEEE

Policy
Acceptance

Figure 2 The result of path analysis
Note. CMIN/DF = 1.894(p = .001. df = 33). CFl = .981. RMSEA = .078. *** p( .001.

2) A7 2dl M Zut

(1) S7hEA osliziAlpY Xjo]

AR, AFNEA] 19] A0l A 7EREA WA 2ol digh ofslidtAlRke] Q14ks it w1
o}, B4 A} v)d AWM = 3.98, SD = 0.80) 3 58 XM = 3.75, SD = 0.78), 734
AFI(M = 3.92, SD = 0.62)2 3] 7} 12le] 71 g7gelar, 374 Apde] gL v
FA9M = 3.77, SD = 0.91)¢] 12]e] 71 54481 A= HERTtH(Table 3) 3.
Table 3. Stakeholder Evaluation of the MPVA Reputation Dimension
Mean(SD)
vision ability fairess emotion
Government 3.55 (1.005) 3.11(1.102) 3.47 (1.035) 3.38 (1.065)
Department
Civic Organizations 3.75 (.7454) 3.68 (.7455) 3.60 (.7214) 3.77 (.6963)
Media 3.60 (1.043) 3.14 (.9844) 3.32 (.9479) 3.45 (1.044)
Academia 3.98 (.8090) 3.75 (.7842) 3.60 (.8549) 3.92 (.6256)
Employees 3.89 (1.046) 3.70 (1.084) 3.77 (.9146) 3.66 (1.066)
War Veterans 3.41 (.7872) 3.13 (.8283) 3.31(.8323) 3.50 (.8178)
E 7l wEMo| &1t 29




stakeholder

trust

policy
acceptance

reputation

Figure 3 Moderated mediation analysis of stakeholders

o7 FIEIH(t = -3.1942, CI: -1.0942 ~ -.2573). thr] Zaf, olsjuARl Fldto] F7}
SR o] Al WA= e AR fefsllok(t = 9.3897, CI:
6553 ~ 1.0051), lsletAIAl & AlIGAeL vpmx] ek 7k 2lowk A O felaiirt
((Table 4) 3=).

Table 4 Results of Moderated Mediiation Analysis

OUTCOME VARIABLE
trust
VARIABLES Coeff. SE P
Constant 8172 3119 .010
reputation .8302 .0884 .000
W1 2.2357 7557 .004
W2 -.2578 4638 579
W3 4626 56944 438
W4 -.3286 4715 487
W5 56993 5092 241
reputation X W1 -.6757 2115 .002
reputation X W2 .0876 1320 .b08
reputation X W3 -.0741 1588 642
reputation X W4 1292 1269 31
reputation X Wb -.1778 .1470 229
R?=.745
F(11, 133) = 35.368, p = .000
/\/ofe Hayes2| PROCESS macro= 838 #000| U*‘ﬂ‘d% MY, XS 5l ‘ﬂ‘d‘é CiofE siolo= HHERt &
SV BRI EIACM, W1 KEHA IEDE =1, LA &= 0, W2: o2 = '—H]ﬂl &k =0, \NS A/
7h =1, LR et = 0, W4: L2 2 =1, %Dﬂl &t =0, Wo: EZCHAR} “'7F 1, LiHR| &gt =

30 sh=oiEsiE 683 2% (20244 48)



SHH | A7} ARAG=gol| n|R)= deko] olsiH ARl Hdtel| e} delx]i=x]e] B4 A}
= eARCE fFelekA] ZUrH(Table 5) =),

Table 5. Results of Moderated Mediiation Analysis

OUTCOME VARIABLE
policy acceptance

VARIABLES Coeff. SE p
Constant 2.0521 4672 .0000
reputation 1935 .1085 .0767
trust .2667 1634 .1050
W1 -.9547 1.1145 3932
W2 -.8002 6635 2299
W3 -.1458 .8892 .8700
W4 -.3182 6752 .6382
Wo -.0156 7753 .9840
trust X W1 .2451 .3037 4212
trust X W2 1417 .1765 4236
trust X W3 .0975 2199 6584
trust X W4 .0667 1702 6957
trust X Wh -.0074 2102 .9720

R?=.423
F(12 132) =8.055, p = .000
Note. W1 %(AIED%H =1, oK &gt =0, We: = L%Dﬂl et =0, W3: &A/&EI = 1, LIHA| &ct
=0, W4: L2 A =1, LIMX] Tt = 0, Wh: EECiA W '7F§ =1, LIo{R| &gt = 0.
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Figure 4. Moderated mediation analysis of issue involvement

Table 6. Results of Moderated Mediiation Analysis

OUTCOME VARIABLE
trust
VARIABLES Coeff. SE p
Constant -.5957 .6332 .348
reputation 1.1318 .1809 .000
issue3 relevance (W1) 3721 1515 .015
reputation X W1 -.0780 .0425 .069
=.844
F(3, 141) = 116.422, p = .000
Note. issue3: T71R3AL Hal & 3 &8 0%

3 gle] A rb 1% 9 ATEA| B4 2okl (Table 7)3) 2

Table 7. Summary of the Statistical Analysis

oK o HTEH| SHN 25 2t
AWK XA
AL 2 XA
7= 1 =7 HEER Bo| A=jof| ofxl= STol| Chet ofsHRAR Eitte] ZHEE | Fofgt
AT 2 =7 122X Bo| A=lofl nfRl= Lol Thet Ofsr Elo{ze| TR Folst

wpsto 2 ofslakA) fREE ol Flojiel] Hol7h A F7RALS s, 67) ol
g A 2} 37) oy, S7MEEA A 3 BRI oy, MR 0 S
9 P9 ol 1) ERAI) AAA =8k olol et el olskekAA Fehas
o)

WA, =R AAE 3784 ol wolell disi s S/ AT (M = 4.81)¢]

32 sh=E0IEslE 683 2% (20244 48)



7P a1, frEH AR Ale] (M = 3.90)] 7R Siith ALFRA At /A8 3]
F} fEH AR TA2] 2po|7h FAK 0 & frejgh Ao R VERgtHp = .05).

Theo R, w7MraAt B 4 B 3343 olr #efe] ofsiabAlAt ehd Aol Kt
AL HL 7150 Hato] 7Hg =al(M = 4.54), - FAe] Heto] 7P viekek (M = 3.80).
CHFAREAONA o] & 7ke] Aol AR fofabA] ekolet.

Rt R Rge] XA ws} ol ol isiie S/l (M =
4.35)0] 7V =31, RgoPdzt 9 71Ee] et (M = 3.35)¢] 7R Yokt ARA] A3, 8
A7 e REopdat 9 71| AJol7h A oR folek o vERITHp = .05)
((Table 8) 3=).

Table 8 Results of Analysis of Vaniance on Issue Involvement of Stakeholders

Issues of fairness in screening for national merit
Source 5 post-hoc
Mo d | F o P (Scheffe)
Government
Department® 421
Orga(ri;;/;iionsb 3.90
Stakeholders Nedia® 112 5 3.849 112 .003 d>b
Academia® 4.81
Employees® 4.38
War Veterans’ 4.31
Compensation Level and Equity Issues for Men of National Merit
Source 2 post-hoc
Mod | F o P (Scheffe)
Government
Department? 3.80
Orga(ri;;/;iionsb 4.00
Stakeholders Media® 112 5 2.287 .070 .049 -
Academia® 4.4
Employees® 4.15
War Veterans’ 4,54
The issue of the politicization of veterans organizations
Source 5 post-hoc
Mod | F o P (Scheffe)
Government
Department? 4.00
Civic
Organizations® 3.97
Stakeholders Media® 4.16 5 | 2955 | .089 | .014 dyf
Academia® 4.35
Employees® 3.88
\War Veterans' 3.35
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A717] fleirs =71EEA vto] Ry dafelA]l & o= gl A=4Q) e agie] A3le] I
Qs ey AR, H BEANA Fae ool ggo] Alrtel e 2l AR
Aok AR, BEFHIAE obt-E o e Zeadlow mfhg- A9 RS A &

olsfAL TrHe FeAS Axe @) w= =x=awmp FERlE, TPja HFE
(Helbig, Dawes, Dzhusupova, Klievink, & Mkude, 2015)+= oJalARIolA] A241
A} WEER TS AFFORM ofsiiARLe] Fefot FolE Eojof Sk A olE
Z7PRFA Aol A4l B, Bk STk WA Soli 58 2ol WAS tE
olatARlel Hlal] A ox vl B K], BtV AE ALE ¢ Qs ARl TR
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