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2H|x ol =utd ofZZ|Alo|M Fofol| ojxl= YT - =T 0|F LH|XRtY| HIE FHoZE -

Ayl B3E AR FEA A 9
3 31 Aolol 71918 4l EYWEE Hive

oM 71E AFET Aol gom, fEeA 1
dufFE 7ter A7E AP H < HE
2= Ao 77 .

2.4 7pEMH

2.4.1 78] $ape] ABAY the el
SRR
2HAEE AFS 79T W, 2 AFY FAo
22U F$ e 245 9o} 3PS 3
ol o,

1éhe Aol 9tH(Chen et al. 2004). 53]

g2 AES AF dEsta AT & 7] wie,
AlFd dgk 2440 oS Ada & ot
(Dimoka et al 2012). 2geloz AES Anf
ate 7199 25 2Rl AYE Qs 2 o+ bt
o gl %Q*—é*ﬂ;% gt Fujg £31817] 939

A A 2B AEA A B A B E Algeitt, vl
A7y AR AES 271, 54, A, AHEH Tl #
o JEE AT, Al e 2HAEY] AR
7 BAHI 2 FEE AFedrt. dujart A
e BB 75 AFY HHE 757]-1— =
M 7hsAdol wAIRE, AR|A7E AlF
}ﬁx}A B AN AFS] Aot ok § %
7vet7] wel, FALH AR 7]
she JEES U5 Aste Aol it
(Dellarocas 2003; Park et al. 2007).
SHAEOA AFH e 22 T EY] FH)
Shp7h W], o W e thE AHAE

A58 4 9le &39E 7K YtH(Duan et
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al. 2008a: Liu 2006). &B[AA A3 & 74
Jrol Wy ge= A F /A E Yehde,
st A }"é‘/] 2HAEE FHH S FHA
o7 FHE AL AH|A A A FeHE dHE e
Uy, tE 5}‘/}5‘ 2483 =48 shie] M4
2 89Kt JA P2 ATt FHAY JRe
A LB A A Fofstaal s AlEol| thalA
AHA T Aoz FH5ke UES Ha gle

o, #EAQ] Jue AEd tain A4 Fe 3t
Aoz g A4 BS9S] o
2o, avate] qapadd 4gE nA 5 o 3
A AE A 71E aHAEY AFd HE FA
e ME AEE HoFa 7] Wi, 1& 4|
A BRE e MRS AL HeE, @
< aHA g2 RgAd e 4o £ gln

(Chevalier and Mayzlin 2006).

Wk ot AM2 B3 FEE BN g =9
o2 FujE 5% 4 AUH(Chen et al. 2004).
HEAlAS Fufgel lojxl F 7kA] SHAA
] go] WS = gt shvbe ofEEAlA

S %“JM% | BAsk= 7 olH,
OE stube AlEe 5409 71lste] g go]
At o EALY] qirEC o= TOWH o] 3] of
aﬂﬂ]"]’q‘ﬂ EA87] Wzl (Cnet 2012), T%
& ofEg Al THEHIA A dA A e of &2

Aol & Zet v 2o ghau]go] SubET)
Wk ofue} of ZejAlol AL AlF 5494 FaAY
&5 7R 7] W& (Jung et al. 2012),

Azl F2 QA AHEs7] Helle €7] g, o
A AFEA ol FAHEo] v & 5 3l
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T3 7|E A5 LHR o] Al A
ol o] dFE Hths AE W3tk Chevalier
and Mayzlin(2006) = 48]A} H o] 2o Ful|Fro|
Fg= At A wElew, Zhu and Zhang
(2010)& HAeo] HHL A dAnfjrel], 28]
A5 9(2010)9] Al 1% o] gste] wj=

o B dFs nAE AR Wik et o
= U ‘}llﬂr.

7Hd 10 2R S fEeAelAY tRE

Tl Ho daa A Aoltt,

2.4.2 FA9 A7} fZA oA R ESA
mA)E 9

e poh ok

o]

i

M

ol e
o R R [
L2 M
o]
e

N

—

k1‘>“

Foll o
S AH|Ape Fw
et al. 2012).

53] ofEgA ool #
wol| Hate] g A oltH(H
Aol #at FHe F
Ayt ke ZaolA &
wzol, 2HAES ”‘iﬁx—q‘ o Xﬂ ok A
BE 458 & v gtk Huo) A sl x

T Oﬂ
Aol Aug anatEe Aol 72 gl
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S
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o i 2
2 o o
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m{mz’: 30,
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ox,
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1502

% ¥7)8ka gre] e wEba] dEels gkl
(Banerjee 1992). webd ZAAAHAFE L o
31 7] ditE FollA gt Aget of ZelA ol

2 488 7hsgo] FobA Bk

=G Tk QY oo ae Fulse
ssm) 2 AR A8 TR
@ 99 2 G Abse A duAEe &

[e)

T

2l Fuj R o= fdd e &g &
sk, v anart dd9e AlEs A
ah;}—y AR uL;}_t_ q‘_ Lng_ ] uugo}{_ %?i
g bes AlA ZL #4a® F Ao (Kotler and
Keller 2012). Z18]a thp7F AEgh AlFL& o &
AFEANAE AFE Folet e of ol tial &
2l3tAZ 4 gl7] wj ol (Simonson 1989), 4]

Age By Fol@ 2uA7 Be fEeAola
& Pl 7he Aol ot

2ol PR B 71E ATE A 5
EEAHAAE 2011 oY, HSF 2012
Duan et al. 2008a,b: Godes and Mayzlin
2004: Liu 2006 Yang et al. 2012). wa}A
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M 20 R FIF 2R S AEIA
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2H|x ol =utd ofZZ|Alo|M Fofol| ojxl= YT - =T 0|F LH|XRtY| HIE FHoZE -

o MgEARE ARHE Lo A Lz
%o] :rLIJH/\] 2001.7-]] ,1_\‘:'51 O].L: EX o] a].jy_ s} ==
PR IEELERE R ERIE RS
Aol g Foheke AT YT 5 9 A
29 9e WA wE AAYY AT 5
e, Bl AT AL G Q)
g, A% AEIAINY A7E 4F 2 o)
owd 9L P8 4 Y AL AR 5ol
o Aelgn @ 4 o dEelseld Agel 7
S A AIARE G AIARA S LA
So| fZelAold AL 2 Buhe] Fofaka 9]
wEd), A S FEHE AL ofel Yol
o AR ekl AdN Buiake] BYL sl

7} AFS Bl oz FE3= AAH (Resnick
and Zeckhauser 2002), &EgAld 7NLAte
HAolU 58 dA] Ear) et o Za)#H o)A
o] & FEZ F Uk HEA A e o
T fEYANAE e AL avE B

43 B A A9 BN sde S7e
[e]

A
T,
[N

it
2,

i
)
mit‘

H‘l olr

[0 of
e oo S W

ol
s

e Agto] gl fEeAldE A
< A7) W, A AREA gk
T 5 9lo] Fjo o] JE&E = 4 Utk
ozt the] e EFeiAlol S AN At o
B2 U] fEEAHE AT o A =
Z57] Wi, LHAEY ?JX]E"H J= mA
SiE Y doA Fuje

H(Zajonc 1980).
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H‘l

Jarvenpaa and Todd(1997)& &kl Al
A Ak Fojo o] Jas FE gQloz u

Al /Ké

Al 27} glow ol we A, g4, Bl
% Aol

TRE I Ak SATh &R} i E
AMESIHA WS S Qe &Y BUARERS
A7171 fElA fEle|EE AF AU, 71E
Tullg o 2] Ale) AT ATH o FeA IS Xl*
A AlgetH uATRe] whgAdo] Eopd 4 glo
A e 29 G 7Pt A

k!
I B2zl HEE LA

g
£]

> lo
2 N o

Hl ofj

‘71 uH—rcﬁ] Aa]x}zg qz;q
fZ] Ao S et sle] o Ze|A o] A&
ek sbsAde] Fobdh wehd the e 7}@

7Hd 3t ofEE Al JEALe] A T ofE
cﬂ)s

2ol el themEse go] 9FL 7
2 Rl
2.4.4 247 HAo| fEel o4 THeREs

A= el

ShofA F8k 2pole] F3}

Tohe Avjake] Aoy ol JakS wA|7|
o, ZHAE Aujstn e EIE oty sl
Thekst A 50] YA H g d, 13k 2012;
olefdl, ¥Ed 2006: ©]&$ 2008: Jarvenpaa et

al. 1999; Lee et al. 2007). 53] vla&sto] &
g B AN, EMaEol LHA 2 AT
Hofstede(1991) 7} A|Qket Qo] e} ko] &
S YT w35} Aol & B HoFe
A9dS W tH(Ngai et al. 2007: Patterson
et al. 2006)."

) ol2l@ 27wt & dyelA=

) Mg A%E das vae

HYSAT M43 M5 20144 102

AQFelsh Al Ba
uzg o Aot 27 %

Yo 28L& w39th. Hofstede(1991)7F A T2 Al
AAete] #EAo] 9l7] v Rol wiAlEIT}, £ AFS )
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Baadgoldt & #3le] FLEo B 2007), Tl wWE HEE Fol7] Y8 S A5
Fgo R Qstd e wie FAEE T A FERPGALEFS dH(Dowling and Staelin
(Hofstede 1991). ol Z&]A o1 Fue} Zo] 28t 1994). AFZHQ] FEEH S il 4& &
A= °H’\1 AR E she LHAES ezl A Ne JEHEL AT 2HAELS T2 ANzt
o 2] A4 AFS #FsAY EYAQ AeAE 59 FAREI AP oA ¥, Aol B
= @ F %’171 wzol, exeRl Al Hs) BS T AF5H0RE FHeta 1o D%(Harrlson Walker

=& B AHsA T (Dimoka et al. 2012; 2001), Alslat7] wjZell (Liu 2006), ©H& &H A}
Ko et al. 2004), A14d E3AFE g9slde 7} Algste AE4old A 37] 59 22 4
TTo| B2 T3IF R 35}?17} o wgt 159 EE Hop ASHoR g@Asta FufojAAg el vt
49 2008; Hofstede 93t} (Peterson and Merino 2003). webr &
7B aHAEE Ade 39 A4 39 HPe] w2 AHAES PR Qg
FoEm FHg 22 B S Hagster B AEE dYetunt ASH0E tE
PES Frotel stn], AFEstE 7 aMA HAEC] AFdte FEES B, aXA A

l‘

Fr

L 71ES AUSSto R gES Footeln dok I 2 HEES FujAAAd B lor 3
(Schimmack et al. 2002). &2kQl Al #Het 23 + 3

S Vlshwanath(2003)t S 39 7HQ —Zr-JL AL3lo]l @AFS AR T A B4
ol & w3 2HAEL dviRgetn B sta, ARIe] EAlY] dieiA WA QlAstal F¥et
ol F& oA HH l‘i——f"% AQE W, v H, JEY o]drthE Q1Y o]dE FAE &
o FoJshA] e T FA P WsE Bk As 7T v v JuFoe JiQlETE
= A< W3lom, Bontempo et al.(1997)2 & @3] 235 FasHA Azsi, AbEAAl At
A7 3|9 rFo] w2 Tl &9 AvAER O 9 8t B YA E Feta, JT o9& FAIG
9 Adjt &4 digt T wiol H8AA = 58S 7 A (Hofstede 1991). %34
ek 2 dgste = Aol dvte A Wit o &t

Aol s, Az A9 T2 7
& Ao Ay Ao Ento] WIS

ol

=

1

e
o
2
)

=< 4 i
FAG deld Edalstr, A@A teld & - Al S o= Ak AHH AL
ok

B
&QlekA] Fstal(Lee et al. 2007), B% 29 sb7] Hrhe FHY 7Sy AFEA A<
HEE 7 ofufst 43S gstua dth(Kim FAE oA B gt A8S Fhatele A
and Kim 2010). o] UJr?Jr £33 31 AJgko] o] *XH??_E}(Huang et al. 1996; Ngai et al.
A AHAES BEAAY ouREd 43S 2007). dEUY HEe AlEe] Brtolv AY S
glojur] Yaf A dev A4 A4s 2o oS B MHAER Fiste AE 7HseH

HE 7ZgFo] 71 (Hofstede 1991: Lee et al. HEQ7] W, R hQl ks 7kl At

wow AGE Esal B2 71T ATEE of A7 LTS, Bl Ak T a6l Yuel 95l I oA A
o2 e white] ¥ ATANE oS Jlow A7 S mEedn,

1604 AU 7437 F5E 20144 10
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|0

Hu
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£ Aoy BEdeE 0% A340% ¥ 2l FAHYEA & JgFE S 7heAdo] =t
& 7hsAdo] =tk 53] AHARF HHE 7]E A g AH|AEE va AH[AlE| HlE] A
229 AlFoly F4 td HEHTE el 3 3|9 J=rb o, HaFHdel AdgE 71
T2 B3] wfjFo, Avate] gAbAA o o ds A7) W&ol (o] e F1, ¥E 2006 Hofstede 1991:
uz ¢ QA7 A 2009). A Je Ko et al. 2004: Park and Jun 2003: Park et
9 JgE 71 aHAEE AT 4Q JEs al. 2012), &81AF HA AH figk o9& F=rt
7R ABjREd] vlE) 2] dEe] Vee AHlE =% Aoy, qEg Al FujdgEd] &
S Adoly(o]f74 2011), 89 oA 52 gk nA ot webA o 22 /S =
Pl ZAE 4= Aol stk (Park and Jun Elal =
2003). wahA Ao Al s 7Hxl AvjAlE
S AvAl HA 2e 20l A E 0 o 7Hd 4. An|zE HHo] o ZelAol ] YRSy
S WS JhsAde] Erh. whdol fQlFe F el A o HA& P nla LHAET
S 717 AR 1919 ool Q1] S ZH| AL AA B S AA YERE Aolth,
£ AFske Ao HHol7] wdl|, v gHE
gz Qe &4y B FnE wehi Adgsls olglgt Mg ZAR 5 22 AFEES &
74go] ZAF T (Lee et al. 2007). wehr] A Z3Sich
oA AES 7H AHAEL AR FA T e
73}
(gt=/m)=)
H4
H1
2|2} HH > 0o
BAIE W ERESF
H2
Fo gt
B S
H3
7Nz
4 A
(O 1) d72y
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& A7l M HSE skl F 2 0lA
ARE +PsA. AEUA0NNY =gt
ALe] efZe) Aol A A 7)< XYOAR)ellA,
202 BT B Fold avlRe o B
HHE f o] Y2EC M TSI XYOA =
P B ZS FotlEl 7t 3=, d=E HIEE of
A]o]_ 7]]3— Oﬂ%jﬂr THAE H]izﬂ— 024 187H%

agxn Bepdd 335 §eto] & 3070 %7k of
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YIELA 871, A (photo) 2t #&H <4 370, AlY 27
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4w OME} 153 Ao

2H|x ol =utd ofZZ|Alo|M Fofol| ojxl= YT - =T 0|F LH|XRtY| HIE FHoZE -

om 150 AY e el
%

Bty 12l 3

q

A]aﬂ:ﬂg/\u]

Asel BAE WileAld g YRS AFsin

= 3122407H 0|t}
(F 29 (& 3)2 APt ¢ #58 &Rt

HY P BIF 2614 ol B HUE 2% A
otk WA Bl 44 oom MaA B

AL & F AUt 22 A #et 7)E AFE,
o & o] Ao thgt AH|AF BAHE A7 Chevalier

7] Wi, olde A5E 2AZ HHY HdYE W and Mayzlin(2006) 9] A7 HY L Aol #ek
alglon, °”’\E°MW HlE 0.014 992 9 € 3 PY Zhu and Zhang(2010)9] A+
WAEZE ATHL QA A, 2RSS 4 A dMAH 2rEZAMRE ojg FARRE HES B
o g RxE EOHH PA R F80] 7Fsst o &= aHAEe] nF LRSI HE B} =
7] wiEel, &njate] Az GFE A denn 2 B AAsIer, B4 2EHA fe A
Asle] Bhel 2 wslelglet ¢ o Wb gl Heldd ate] e =) A
(F )& 2APIRE 5 et o ZgAoldd 71 o B3t
(& 1) ofE2|AHo|M Cl22=0 2t FE
i I, w0 EPS EE
= 50 312240 337244.69 94000 2004000
ol = 50 912620 831210.77 511000 5148000
(& 2) 287 G&of| et "2
3 EFAz} HAx A
Flen 4.37 0.60 2.10 4.91
ol = 4.35 0.45 2.26 4.88
(& 3) 28X GHol| Zojgh 28X} of 2ot HE
TR % azad 3% A4
e 32437.29 101746.02 91 723735
)= 24'7383.38 369055.17 17716 1968469
4) BHL g e Plor Wkt
Rk Z;:l]\i,. b= n, =94 ig 7o |7k =, N=%4d2 7o 17ke] &
ZYEOIT Ha32 M5z 20144 102 1507
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3.2 2AYUY

o[HE AL, HES}F Af Arjgte] 3073

dlold 17HE AAst, HF2 =2 98749 vlolH
2 A7 E AF7HEY ASE A SPSS & Al AREskgiT
18.0 Z2a¥ & A g3lgion, 2a3AEANS &
sto] 7S AAstaAl stk Aol Algsle 3.3 ASEA
HERY L of9] 23 2t
2 AT 24 F ot &HlAF Aol of &g
InY; = By + 51X+ Bo Xy + B3 Xy + B, D Aol Fulo] wx= P 2H|RY B 53
b By Xy, Dy oo 2(1) 23} Folo] Wl Datd 4 ke AL ulE 1Al
ah= Zlolth. AgollA AREEE B3] r? e 0.604
v SEUTE Sl jol A € e o, 249 B2 #2 05828, SPWUSEC] 42
Frdoln, le% 22 A, X, w B o Aol el therEFd nAe deFe g 60%
g 2] = X e i Eel Aol A A Aishe AR Ueigtt (£ 4)= & A7
= hEe o & ﬂﬂ] old /S onlgtt. De Hv A AHESE Sl RE Y] FHE S AATE BolFh
WER, w28k Age 1, ?51% 2|7k A 2|2} FA o] fFeA el Y TR eS| HA
e 09 #E FoAsY. X, pe AsAEFer  © d¥FHS vele b, @2 A¥EW, 0.293%
» ZeH 1744 w34 Al UJrE} i‘jlx} HHo] o 2 g & 7Y, BAFCE FoFE 0.1914
GEREFd G nAeA duEazt s W oot vepdo® 7Hd 12 AAHAT. 2B
ot} o] AES] Auj o] mX) = Gl At 7]1E
ol’dA (outlier) 7} EAete 4% #3449 A A7E9 AAE e Ed, ofd dAFede B
A& Aot A2 F A7) "o, o] 3A| AA o] Hufjidztel] FEE mA= W (e.g., Chevalier
= eiA F2(cook'D) ATZE o] &3l 1709 ) and Mayzlin 2006: Yang et al. 2012: Zhu
(% 4) FHE slAIs
W vl xEs} Ag T3 AF T olgE
B Tt ] e}
(&) 10.928 .689 15.852 .000***
] bl s .293 155 167 1.884 .063*
BHLAF 7.745E-07 .000 .268 3.762 .000™**
4 NN .002 .001 114 1.717 .089*
=7} 2.809 1.033 1.667 2.720 .008**
BA* =7t -.399 .234 -1.042 -1.707 .091*
*p (0.1, *p € 0.05, **p (0.01
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ZoH|xF ol 2HIY ofZ2|7AolM Tolof ojXl= FE -

and Zhang 2010) oJ® AT X = = vA]A|
%= Aoz Yehgti(e.g., Chen et al. 2004:
Duan et al. 2008a,b). & A= 247 4
Ho| =)Aol el Fuld] FEFS nHE Ao
Uehsth 4 2Eol9] Afole dAs] FAE &
ARE QA iEOi WellA g BAFo] 53] Ale
Zol7] wTel (H5E < 2011), & A+ BH-
gk JgFe o] thE AFTel HlsiA 2A YEhdte
A< ofn|gt},

Ao FAg anAe 7 BEFE NS
Aol thEREF nX= FFo] 2 Aolgkes 7}
SAR R FolFE 0.0104 AR AL}
Ql :[1@ o #3 7]1E dFEL dRY F 52
Fogk an|te] F7 BT s AlFY v
e S PRtk A dHEA HAgk
THEAE 2011: ©]&Y, #sE 2012 Duan et
al. 2008a,b; Godes and Mayzlin 2004; Liu
2006; Yang et al. 2012). £ AFIHE L3t
ABRE Ao ZA o FA A Tl lojAl g
T F BA Folg F71 2Bt Fuld o
g2 e s Wi A dE g
o SlolA aMAh AWE 4 Sl= AlF EE4AA
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Impact of Consumer Rating on Mobile Application Sales:
A Comparison between Korean and American Consumers

Chihoon Song* - Byung Cho Kim*™* - Kyungdo Park***
Abstract

The success of smartphone industry is contributed by the growth of the application market
that enhances the value of the device. We explore the smartphone application market based on
the consumer behavior theory. Especially, we compare two different cultures (Korea vs. US)
and investigate the consumer’s attitude toward the Word-of-Mouth (WOM) information. We
examine the impact of consumer rating on the smartphone application downloads and investigate
whether there is a cultural difference. Existing studies show mixed findings regarding the
relationship between consumer rating and product sales. We presume that different consumer
characteristics driven by the culture consumers belong to, moderate the relationship between
consumer rating and the applications sales.

To investigate our hypotheses, we use monthly application downloads data of top 50 free mobile
applications and their rating information in Korea and the U.S. Our main finding indicates that
the impact of consumer rating on app download is greater in Korea than in the U.S.

Our study contributes to the literature in the following ways. First, unlike previous studies
which have focused on technological side of the mobile applications, our study attempts to
identify the factors that drive mobile application sales on the consumer side. We also use the
actual sales data unlike previous research. Second, we show that consumer rating is a key
success factor in mobile applications business and that cultural differences as well influence
the purchase decision. Finally, our study provides managerial implications to practitioners in

the smartphone and the related mobile application industry.

Key words: Mobile Application, Consumer Rating, Cultural Difference, Uncertainty Avoidance
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