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2721 1,000 HA0-R gk A whEW diekl=re] 2491108 & 81
Zburnout), & A5 Aol wha] glrkar Frek(u7do]sen], 2013, 12,
22, S8, FEidt o2 gE AdeolA] gl ek 2 thdtk
o}, 7P A7 Ao okl =7l AR s 20t R e on o5
Qe ghxlzo] Qlrkar thetgiet, 7 gxlEot AREAlo] o 4] Aol 3= A
UERstT 219 7 (occupational wellbeing) o4 F-8.8HA tho] A= A5
2 NARAZIF7E 21A417] Hd) Yoz 20204 7 §7HE FH Al E Y
© & =3} v) Qltk(Bataille, 2013).
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AU A2 84, A FREEo] 2l Aol S E T Ae Az o, Far AR
A=A 222l PR oA Ao A=A FaLsiE A S A8z 0] Q1A o] ol
Al AR o] dasit, E A YA A7t 424 wollA o5 A S =
oJstal o] 59| A BVE Fol= kS nhsh= 5\43 oJu]7} gloe]e} A, wEbA
2 A Fa ARAL 53] Al 9S50 A4 AAld (professional
identity) ¢1413} 219124 ¥ (occupational wellbeing) & 2A] 25 o]} 2] KL%
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A7 he 2243 ARSlof| A wlj-- 57t A2 gk, A2 G4 A2 7 7lQle] A
w710 AR C R A, E A AT pichs Aart e A=A e
= < WeltK(Ibarra, 1999; Pratt & Dutton, 2000). %4 9 (role) &
o8} Al A(role identity) I & 0| Q=4 o4 EA(Ashforth, 2001)
of W=, gk GAIS A719] kS WA o2 q7gsh= Zlol e phE 54,
Sk Eio] itk A7k A1) AT A ol B A Zh=L, Bh

A

o] AHA19] F Aol A o B A| EER], 1AL of BA| A=
< sfjdsl=tel lofA] 7 o] Etk(Pratt, Rockmann, & Kaufmann, 2006;
Weick, 1995).

ot M2 4 AA|Ad(professional identity)2 AAlo] Udh= 22|39}
RS O|GA LA IAE THshe Ae waL, Ao A o)

6Eﬂ 7]k, E@Jﬂ&{%"—!‘ﬁﬂ AV 7P Ao "Rt 2] 5l A

T7t a1, oot wom 2R Adik= =TtHNg & Feldman, 2006; Kirpal,
2004), T3 AEH ATV} 8 Ao e ARG A0 =2 A e AN
S s Wom(E9F, 2007), A7| EF540] wal, A5 tigh @4 o] ZA e
= A= AL QIt), E AEAAA AAVSS A v AdE = 5 A
A (personal effectiveness) 2= A7} QIti(Baron & Byrne, 1997, Poulin,
1994).
Tt ol igt At A FA FA ol et A=Al AZA A A 1419 A
YA} AVPHI S TAGE Hot= ofR] FE3E Holr, niAlY 2 ARUA ol &
ofofl Al At Hi2+=, AR A27F FAI ol tiet dH(Bennett, 2011)2F A4



Alo]A ARz gigk A (Jeffery & Brunton, 2012) FLkof] 12|11 9t E3], ||
d(Bennett, 2011)= 1S FEoflA dohk= viAIE Ag S o= F= A
AR AASS 2L =AE vHIY A7 AAA(MPI, Marketing Pro-fes-
sional Identity) o|2tal 7Hds}slal MP12] Add e 2le] J&Fa]S ¢Itslte] we- 9
A, HEH, 3 &5, 4F 3 5ol MPIE Eol= Ul 7|9 = 2 Wil
o} Az} B E(Jeffery & Brunton, 2012) A&7} ko] A¢lo 24 2] )4
A B, FRE0 JAlo tiet 7Hx o] S, A S, AR AR G &
Aa7H] 5t Sl s AruAlold AFAbso] of @A A8kl J=AE g
Sh3TY,
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53] WUl& npA" olu A AsAREo] A dAREE o AFA A Q140
BESsiths A& A A5t (Holden & Harte, 2004), A2 G of EsH= AYAL
A9 A2 AR A1 FAdo] HBastar, A9 X&E 270 Fd%= FA <14
o o

| 0]%-9] AgojE 7Skl F-AISH= H oA FaFE skl Utk(Bennett,
2011), AUARL 222 Amrke s o] Ao o ool sl EdstA A=
QA 7 Al =slof A Zgo] §laL, Al FtSolu; 2 FE ] Fol ok o 3l
TH= Zlo]th(Albert & Whetten, 1985; Whetten & Mackey, 2002; 4412, 2013b)
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7 AEfsto] ZhxEwA A4 A7 (occupational health) & el = 583
o7 =oE it 3HAl el Gl dst ol2e B 7]9= Ao
= I AL glolil= AT &aypAQl QlAo] tiFEaL, AR a vt
USEHA, AFREEo|u A0S Folal oA o =E W= = Sl
Helo g ZFxE Al QlthWefald & Downey, 2009).
A5 7%l e QIA|A, A2, 54 AHAIE FAlo FYsh= A
= 1, &714 Aol =z ZideltiKahn, 1990). HKahn, 1990)2- 2]
_‘%OEEIQ]% ;4‘7] HOH —]_“i-_ /‘\jﬂ S| v,]l:!]k] /\]FqZJ] O]—X4ﬂ4 /\]FqZJ] E__Q_A-]O] lr_o}o]: i3
TSI, ol= Aol AUAlE FUshe 22 A Adde] obd Aol Higt
A4 =g F3l 57132}1;471 wjZo|t} Ax}e=e] S(Schaufeli, et al., 2002)-&
£ &E(vigor), F4l(dedication), & (absorption) el &Jsl] EAEE G423
Areh v = G Ol Aol TRt HoJ7h 2 Ale: Aol gt &Y
Al &S o] = Qo7 =2 AU olUAE 2L el sk, Al
ol whzt}, E AN} o] eels FASHIth= A9} of Bzl 23
S 2= T 2 Sl BG5S Helr, Eutohyz), o7t w2 A
ofl 31 Al(dedication) 3}, oS- &JAIQ] ARLol| 3| AdiEo] 9lom 2]
7t Fasiths As BAsHHA, G AHFAE 2 =HgA 55 Atk &Y
(absorption) & AHA19] RZRE AARE Belxl7]7] ol g ATE ke Et
Alzrel ] Ak AAE =7le 5 Aol eHds] dEshe A Qnigitt
(Schaufeli & Bakker, 2004; 5412, 2013a),
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A 9918 Algaiet Mol A rgvie] GRS mx|n, B3] st s A
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7} AR AR o A bk, o4 Y] B Lk Alel, 3 Al Uit
U EQlo] B TS 7hHok B B o] YFH WA FAH(HT B, of
o)) 1S 74417171 913 ﬂ—ﬂr A A Fole] sh ATt AR doE

ZAXZ]= Aol o axpdolatal 2= al QJt(Wefald & Downey, 2009),
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Y2717k whebA = ol 7k LiELA) QhITH S, 2015). et Selutet %
B} ARARS O] A oLt ] EAJo] ufet AR ele] djol 7} uryskAe] Tt o
L ob] ol olx] vt gick, ARGt AR Aol v oL Selue) 2
FAAPSOIAA folulst A0 el ARalel A autete] Qlub w7} <
ejufet ARSI A E SR uE ek sl - @A - 124, 2013).
whebA] B QoA BaAIRARe] Aol thet U AEE olnlaks 2R
£ AFaslo] At A, Heel uet of g4 trehin @ Absti Alolch. &,
BT Ao A BeISfo] AR A% Haiole] BAS Hasl,
2modols v juelo. sho] AFH 0% ol 5] TS kA s

—

I A olF AU A B W5 gk, A 9152 B2 44§ Fol
ol ol ki), 47| Zwle 4 aele A9le] Hfo] Zefw L o] Ho] AFi
o Aolo] H= Ao A Au 3 gk, ® P4k B4 T oS B Fu P 4
F7h o] oA\t MU YAFE 7] 1%k k) TelelolH BA) ERE AL H 02 A
7193 9l

T S A A AR AR (EL T o2l Gol S 2 AL b
o) o} Tk o7} 7hEs), S, W), wRS, HlAS], AR A, A8 4]

3, ot A Sl o] 2717 vl TRt Rotoll A ki o)FolA Siek
CR64 - 9w, 2015). olof Hlal ARUACIH Hofell 4] 25 2tle] et A7
3 Ho] GOt 2 v SSA| I Gl Aolth, AT /e Eloli= AR
AL 71APES] ARAS T AT Al BB - 244, 20135 AA - 4
2011; ke - A, 2010), FEA 7S GO & A7k T A
2000)Q1E], ©] ATEL F2 714, 53] A5 MR 2A
TolthgfA - 29, 2015), o] o PRAFAI] ARARS o A7t
FA220130)2 o4 ARAZL gom mAle} 712} So] 870 uhet g
o] £ PRYA FAFEC] ABTH: ARATS FAA, AT T AUTLS
Sfo] ARl Bl A Raso] aolSo] ofalol el u] ) oael GlojA AR
Amaglo] WA g st uk gl
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FaBIAL] AT i BALE olA7H AL YU, BB ATAEE PRA
AT} w b R AR A4 A2 sk glom, 2 2o wAlelA A8
A) 4}, B aBAL AT ARt 9u5(2015)9) AN AFE W AR
FAPSL v R, Bl o m suf 1A SR PAA BEo] g

RS A7) 20l AR A0) AR A, A, A4 who] KA

| AR o] 2 A TEgt AB A Y7 T o] AIAA, A A, A4l
2 71ejo] 1 A7} Eo] A5 5 FElo] Wolx| i 54 tidol| thsto] FakA
SEAL HIQIA S S5-S Helnh volrt %12 4313t AJst, S/t bl olzke]
A, A, i, 20 R RE o) 29U, w0l Ao et A A3t e, E
SHAAA, A 5571 AetElo] YePdTtHPerlman & Hartman, 1982), &]F4-%1

5
& 2EY| 27 FEE Aol A o5 S5517] 98l ool = Etstal T2 le2o]
S201A] Jre uf WS (Farber, 1983), Yo eHdi} 7] 21Q1 5415 glojHd
Miyazaki, 2000).
Ao A B2 B 7 27| dioll B A7} o] Fof
FA N AP, A Faylat o] 2]
= A& HaAlR] oz Ao ek ik, =
oA E EY = Sl 1etEo] =95 o] th(Maslach,
AT FHAUE 1A, 22 of] FAAQI Bi=F Holw, HA|o] 2
A o] vl AHA] HA A B s FE & ofye, Al S "ol
(Sharma, et al,, 2008), &&= FAZQl JgkS n]AcHWright & Hobfoll,
2004), & AFagle ?Q—‘? q ko] A Asfisal, A-E2 S7HAIA A= o] A= 7
50| 0|2 7hs/do] ke At 9o, 55
= A0 & YePdtKStordeur, et al., 2001).
2 AR A o7& o WA R & o 52 4
SF 4= kil =481 tH(Schaufeli & Bakker, 2004), AF4%lo] sr}al
o7h kil & Uk glom A FE o F Erhal shof Ao iRk %14
qhe O}‘/] 2= Aol o|2et At A= ek e PRAFAREIAIA =
o PRI L5k AFARE tid ez g dtoll A= Ao
LLIE FARHA Uebg o, A azlo] A1 G o) ) thar A UEkE
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o}, £, Hpelole 4o BE PRASAS) o] Ko wd] folud JUS FE Tt
s

§), 4 redoluct 25aglo] f 2 gaFelo] 9ol LiERge), 53], of i A%
A7 B 2 85to] 2|5 7ok ARAA0] 49150] o 2ol v At A

F

off lof A Farlwt AT o7} v 7| 282 Sk A e liglen, o)A o;=et 2
& A QNS S0l PRATANY A YA 1, & ATy A7 oo
= POk T AlAFSESIT

Wata] b A0 qtof] whEH(Maslach & Jackson, 1985), AFA%9] H4
Aol = wi-p- wjefsto] AdHo] A FAgl o) =8 of| S Qlo] opyekal F4SlaL Qlet
o] mhE Aol Ao wheh th= A Yeh7| = sk, so|u A A AF
o] S0l whet = A Yrehuhal A A] fhtke S0 of 2] Aol A yEhaL Sk
+ Aot Maslach, Schaufeli, & Leiter, 2001). Z7<12] ZJFAa%of tfgh $-2]u
2he] AAtollA =, Al o] A Apol= frofu]shA] oF Ao et AT -
A4 - YA, 2013),

J
z it

3) FTAKl| SIRHED SIS A}

5o e} pelgh e Zuof st Alele] $A49) B} i Xl o)
o7 o gt 7919 A% Az Ao)HriKhaleue & Rahman, 1987; Serini,
etal,,1997), 22419 AL 22 0] A0l 3t d =& el E E7t
Sh= 83 7o) H7] wieoll 4] AFloll M et HlIH(AE 3] - A,
2006), AFREESS Aol mEat T o] glar, 2Aof|A 9] AdF, 1A of ot =
2 AE| A, ATRA ATl RS = A0 R =0)E A1 9lth(Whitehead, 1998). &
ok 229 ag2] &9 ] 9 Aol it s et wheo] Qe it ofuet 24154
A N1 A ko]l AR 4Fo] kol 2 F+7] dixwoll, B Al AtollA =8
wiglo BpEo] giet

AU AIA EoFoll A A2 215 Ay Bl Q1A Ak e] ZRdof A

)

T AEAY T AtolA, 8 HRlo R thfol A gt} PRAFALY] A HE =
o ZpAJol| thgh whE B ofujet, PRE] 7HA] W 23} PRQIC] 527 5 PR 4HY
A S0l A F23F o]rE THREO A Ltk(Serini, et al, 1997). PR AFAHEC] PR



o] et ARRA I AR A 7HA]E =70 A2 A G oz A QIR H o) 21¢f
of Qg Sl g uf, o]l thiRt E717F A7 AL A IS ol 249 B
G 710351 "k, 18] o] PR $IAT PRAIALS] 94} BHEE o]ojA] PR

1o
2
e
e
rN

of| = 7] oJ5kA| HH(-41%b, 2013). E 7|&}e] 2| FakEy) ks At
ohom, AR 4 F522](2011) 2] A A PA 7] oA WRlRl 254l
yu

YRARA] A9, 53] YIS ol B8t Wst olF HruEE A
sh7h wreistar Qleka A& Ik, ol YR hatekE Almshok sh Aol
A A1, 7 Q1 S 2 AN BARE o]ojx| 11 glom, FIATAe] Hzia
oAz} 2 @AApe] Uelo] B3 GITH G - HEL - WA, 2012). ARLEA
of QlolAt: Bk} HuF AFA B L FEA S ol glot 55

B} FARE S FALF AFARE R A} e 2 o171aL 9lew, Fal
T AFARSS] AR ARl vlsl] 2 Zlo=tal sl Q= Al o2 LTt
(UHgn] 9], 2010). FAIE 458(2005)2 = HFFLAE dVd2= so] il
SAF 2SS AFUSEE ARSI o] 9] FRFagle Brouidl=d], e, A5 A
5ol AFEEe] A3 aclellon, & FH7IE ARl FIFE vl A=
ERdt), o dtollA SR A2 FEALolEM AR Blel EEf(Kacmar &
Ferri, 1989), 9| W&5 2705 A= o= Aot A= |2
S Ate] A9 IMFO] YRt EJafe] tigh hafhE QJu)shz AR, ol ejuli) 2
> wote] AkER KAl Qle}, T2y of (7= 2008 ZAIHIRE oo o] okl 1+
2, dAe e v = 2

(4%, 2013b)
webA]) B Aol A= FARAL T FSAL A UES e R, A A
of whe} F A Hof whef 2 FakSo] ojE A ThEX] AHE L oo JFFS = 8l

2 ARHYA AT AR Qo) ARaNS thEaA Fit,

)
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(2) 2I2241KJob Performance)

ol

tlo

fol, 2pA1e] ol el AL o

oz A%s

Z
&

Al

wytofLel, of

Al

ChE Al A= 2

5o deoig

==

I 9] o] AJatof] glojA K S=

Eol 1 74S T TEEA|ZItH(Bakker & Demerouti, 2008; Xanthopoulou, Bakker,

(Salanova, Agut, & Peiro, 2005)2 2]

=
Q)

=3

A}
=
Ao 24 AR M)A F2(climate),

Demerouti, & Schaufeli, 2008),

oy

WL, 2lx]e} 2lakRl(Rich, Lepine, & Crawford, 2010)-> 254
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H7HE 4-1: FOAIXR| HMEXUA HHHo| de+F 2FUE0| FO0H Zo|ct,
0
=]

ol B2 ofuf3i}

o7k 5-1: BTAIRRe] MLEIA HA0| Ze4+E SR} =0 Zolct

o7 5-2: ZAlRxto] Kol MRlRlE FHHL0| K2 Hnio] 0|3l HEHS e
Zolct

ST 5-3: ZmAlRxiol KR AZIS H2AlRlE FHHL0| K2 Mnio] DlXls HEHS e
Zolct

3. g

1) X2 £3 Y SEUXI SN

AEA el Fal7] flste] o] At xSk AREAE ARgSte] Aol 8 Fa3

ALO] FRARAE ti o= el ol o3t Auo]E AATsHIT) Al= el A7t
= SHARE AlQlehal EAof| ARSSE R 2= 167 o o), P AT 2T A
(2978, 17.2%), (5878 34.3%), I/ AFa(47, 27.8%), &Fa(14%
8. /o) (141, 8.3%), 71EH1, 0.6%), F-&H(6'8, 3.6%) =2 LEpyiTh
FARARY] 9 Y= P 71898, 58%), THAIR(16, 9.5%), 2|0 ]2
(2778, 16%), "HA|7]8)/+0H(17 7, 10.1%) XWOW/?@%(% 1.8%), 2>2l/
20t o)(27, 1.2%), T2, 1.2%) =02 Yepgth FaARa-e] g v
-2 H7HB89™ 54.9%), GIAHT3T 45.1%) & UrE}kkEk FaAFARe] B2 537t
2617, 37.1%), 54 o4 109 uTH66, 40.2%), 104 OAH(37, 22.7%) 0.2
U,

rﬂe e/

L= TE71el7k

I'
Ho
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L
I
0]
rE
ro
o
I
0X

(1) FDADX| HRXAX Wi

HEAYH Aol HEHol] FAGHE Aol 222 rAYelofzii Wit
F 24l Bl (S, 1994), R Aol Yo} AHFo| A2 2E 745t
T QIABHE 0.2 AAle] AR that 44, W3, 7, 57, el 1 A
Aol ebg A 0.2 sl R Adoleka 3 4 9lckibarra, 1997). YL

(Bennett, 2011)Q SHET= A8t FardrAe] A2 A4 AAdArD<

r{u

224942 5(Schaufeli, 2002)-2 AFHE A = Pt T S 4ol A

A e A= 2440}131 ojggt HHIE AYH

(wellbeing) Areligtar Agstar Qlct wapa] 2 04:,L0ﬂ/\1%i F-22](Schaufeli,

2002)3) 9] A HHe] %74 ZiE% 285t Al 71| 9] SISl ‘EE (vigor)', @Al

(dedication)’, “&(absorption)' & 54530t} &4 (Vigor)% Udt= Fet =2 ol

Yz 23t JAR Q) 38 x}4lo] A Fof| H AL thsty sl A, ol 2l-go X HF

< w2 Qg (‘exhaustion T §H)S Qnjsh= Ao @ ‘opdo] &

off 7kaL Altf A g uf, v AU A7 SRS A, o] et HA] gfote

U AU QIS 2h=tF, U o DS AJRFSHE A g

A= SHAA BAlA o m A D715 SEIT, U oS sHiA BalF o= ¢A
715 SES, e 4 o o] v VIR Y] 6o e s dAl

(dedication)2 dofl tigt oJuld, IA, A, = (‘eynicism’ 2} Bid)-& oJu|sh

o}, ‘Yol Al Wf o =) = W Aotk Wo] A& UE E45] dotes ket

r*°
O

Jut

3) Utrecht Work Engagement Scale(UWES) EX Work and Well-Being Surveyzhil E&|t,
Student Version(Study engagement Z7%)¥} Employee Version(Schaufeli, 2002) ] 2lt},



0 2 Z2A3Ht, & (absorption) = A1 2]
A =FE A, 95 ok Bl AR € RE AR
o AR E onlsh= Ao AT uff U= A o o

A} 241 Hefal] =
212 QofeeIey, ‘2t uf Uiz 77K & mET, Uhs A ) ulg BlaA o

oL L} ki Wolis T AJZ151] of ek, Lt Lhe] Qo] & whA QIeF o] 52
2774 HE2 245

A FAZS MBI-GS(Maslach burnout inventory-general survey)& Zalsto] 1l
Z(exhaustion) ¥} YA (cynicism) 2 S48 TtHSchaufeli, Maslach, Leiter,
& Jackson, 1996), ‘& vk X211 =271 HE 27IT) | Y-S up $of] of 7} A

71 27 W RRE of o] WolalA) SheF, ‘ol that FUS ol A= Ao o]

HHo =
F, 2% L] ol AEa Sl He W] of ek, WA sk gl o
o117 6 S 291 AT 1A, W ol i 2ol # 02 Yok
S7} gk, ‘22 Bol b ¢J5to] ths) FA MHIsh 7] AR O % Ak Sk

o] 7R 7Xq e g ZAsIort,

(4) 2R0EE

A ZHA|(Dozier & Broom, 1995; Serini, et al., 1997; Kim & Hon, 1998; Shin,
1989), 452 7}&|(Serini, et al., 1997), A&E3}+ ZH(Serini, et al., 1997), GF+ =
Z(Serini, et al., 1997)°fl thgt S 0= o]Fo|F o, Kang(2009)°] &3t A=
= s, Yol Al TAR A5 AUk At Holok | W 2 =8 & ukgh
doltf, ‘U= A7 W7} shaL Q= = ol h Ao A7) s EAdsiztar iy
Ue= 48 To2n AR JHE =2 W Q5= Aol 7H4] Q= oy,
A vhe] Hrof] ol AReAd ol thsl] TEESITY | U= 2| AL g xlofu ure] AFALE
S RHE Q1 gof chel MY, ‘) U WEAYLF, U B L] Mo] s
$21713j0] ks Holef, ") 1] 4bAe} she
W 23] FEE 37 doks Ao Ut o] 11532 78 F =& S48

q

r
rr
Ral
Ao

Jtolzp
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(5) ZiRgat

U T2 AR A Aestarl 2asHA Ay, U o] BxE

*é@t‘r’,‘b}% Aol A Rl = MRS Wy, U7k AEleh e A
SES, e e g4RE EE}% oo & —‘T'—*ﬂ A}E*EE'TH Z} ==t

Upo] APARE kel @] Ths 2

Pyg

oZi

2452 WA d8d(internal consistency)2 A358H7] $18l A=A 492 AA
sttt 2443} 412/ Algx(Cronbach’s @ )7F 25 70 ol o= Yeht £3-9
s 2A7F §le Ao AU - JAIE, 2009b; Hair, et al.,

e =8 (Cronbacaa) o EEHR
TEXAN HHl A 5 .907 4.708 1.021
pI=I=:FeY 16 928 4.694 792
UDAZ 7 901 4.260 985
Rl 1 880 4.943 727
eSI=Phlt 7 913 4.933 848

0¥

FEL

2) HTEH U I Y

(ATEA 1) ~ (ATFEA 3) ol Fal7] 9lsfo] Lakale AT, FuAna

o] Aol mek A QI AN, e, ARz, A ek, A 5vto] e



Q1A] Zpol & A2 A}, AEAPA FAE(1=3.23, p<.01) I AF-H(1=2.28,
p<.035), A3t =2.00, p<.05)°l 1o1A g1 7t Zpol7} f-ofm|shA| Lrebgtht
=3.23,p<.01), F(M=4.93,SD=1,03)°] Hd(M =444, SD=_88)Er} Fil
AE7FEA O A S o ZsHA QlAlskaL Qlglar, A 5te] tigt Foj= v Zgt Ao
2 YUeRItHEA: M=4.84, SD= .81, 9{4: M=4.55, SD=.73). & FdM=
5.07,SD=.92)°] o}"d(M=4.79, SD = 73) .t} ZAH419] A R3] 2 Ao
IASEAL ATHATLEA] 1),

TR Yol w2 Zpol g BAg Auh AR G4 Aol oAt ZEEH e
w2 ZI55 ZF 27k ol ulsHA UeRdth(F = 4,24, p< .05). =o] e 4%%15"
AFA GAdo] et Aoz vehgton, AtAS AAIRE a5 wvk 5 (M
=4.47,SD=98)3 101d2} o142} T (M=5.07, SD=,98) 7ol §-2Ju] gt Zpo] 7}
bt A4 2).

A gl whE T 7F Hlao A= A RS A9 BE HRloA AF
7Ffroqulet Ao g2 Uehith Algo] 2245 ARAAA A, A4

Al Aoz vepgon, AFdos i - 2 gollA &9kaL, ARk
FollA 7P wokeh, AR e 7 Zol= §olehA] ghgtou), AR -
71 =S ATEA] 3).

ARSEA] A}, Al 7 Atols A AR - thE|a B o4 i Abeloll A 2]
o]SHA Uebgtth A2 G4 A o] ZFole AR - tiela(M=4.51, SD=.97)3%
FA ol g (M=5.27, SD=.86), T - APdE(M=4.70, SD=1,03)1} 5§ o]
F(M=5.27, SD=_86) A UEFITHF=6.41, p<.01), AFH)= A1 - el
(M=4.59,SD=.75)3 F4 o|AF(M=5.11, SD=.69) 7t &[] 7} -2l u] Jck(F =
5.14, p<.01), AFEE AFY - = (M=4.99, SD=_71)3} 4 olda(M=
5.18,SD=_81) Ato], I} - APF(M=4.99, SD=_71) % 4 o|4F(M=5.18, SD
= 81) Atojoll F-olu]gt Zpol(F=3.77, p<.05)7} UEFTE 277k Ak - tig]
FM=4.79, SD=.93) T} 27 o]AFHM=5.38, SD=_50) | AF 7} 2017} -2
o] SHA A UTHE =534, p<.01).

_l

p

g K
FOF o
ol X oHr 2
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N o HEMXL df t
LEA 89 493 1.03
HEEIE HA 160 3.23*

[o:PS| 73 4.44 88
=N 89 4.84 81

ZZdo| 160 2.28*
(0SPN| 73 4.55 73
= 89 4.13 1.04

ZIZAZ 160 -1.71
[o:PS| 73 4.40 .90
=M 89 5.04 .69

HRUE 160 1.84
oA 73 4.83 75
=M 89 5.07 .92

pS[=PSn]} 159 2.06*
(GES 73 4.79 73

H 3, ZTASKe| MEAUX MY, HEHO| MRAZT] MPOE I M-AZ A 7 X|0|
N 3 EEMR} df F
54 oot 61 4.47° 98
HMEEIAHM MM | 55 0[Af~ 104 66 4.72% 98 2,161 4.24%
1051 OAH 37 5.07™ 98
1~ 51 61 465 77
X2 513 0[Ab~ 101 66 457 77 5,161 3.00
1014 OJAf 37 495 80
T~ 5 61 429 1.02
RPAZ 514 0|Ab~ 101 66 436 89 2,161 1.02
101 OJAf 37 4.07 1.10
1~ 51 61 5.00 68
SIS 513 0]Af~ 101 66 4.88 74 2,161 572
1014 OJAf 37 5.00 73
1~ 51 61 472 67
E3I=PEhn " 514 0]Af~ 101 66 493 1.08 2,161 2.12
101 OJAf 37 5.16 55
*p< .05

T 2 YIEAUT RolE E9 T 2 X072t Reln|stA| §1, CHE fIEAPE RoE Z9 Tt ZFXto|7t Relnlgt



H 4 ZOARXC| MEXAXM FHHld, Z2FHO| ZEAZX, otE 2Sduk-2ig 7HRIo|
N oz HEEHER df F
Fl-cha| 87 451° 97
HMEEIAH MR TpRkx R a1 470" 1.03 2,159 6.41%%
2 O|AS 28 5.27° 86
Ap-rha| 87 4.59° 75
X2 Inle SN 41 465" 84 2,159 5.14%*
2xto|ME 28 5.11° .69
AbR-Chz| 87 438 1.01
XZAZ TpRkx R a1 432 85 2,159 2.06
B O|AS 28 3.91 1.09
Arg-thz| 87 4.99° 71
x|Ropx ThRkx R a1 476" 60 2,159 3.77*
Bx oINS 28 5.18° 81
Ab-Thz| 87 479° 95
E3[=PEhT} TPERRbRE 41 4.93% 73 2,159 5.34%*
B O|AS 28 5.38™ 50
*p<.05; ** p< .01
T EH2 HERIL RO E 22 TE 2 X017 7elolshA| ¢, CHE AFAH R0 e EE 2t XI0|7F 7elolgt
(AT-2A 4) oF (A-7A 5) &= FAFAR] A2 4 AT 2729

U AR, AR AR o E 1S

A} AY(Baron & Kenny, 1986) 2] w7 Q1 £-4]
e

uhet Al 1O )24 TS, w7 ele] 5|
ke Ae 8] Al A SEEle] uiziRel

i1, SYMQlo] FHNL ofatA ol Eshof @t 1]
FAlo] FHUAL AETHES SH FARAA AL vl
A el Estn SU Eibt sk g Folsts
st Zol=t 4

o

=

A wmﬂ Sl Aol

=

L i aIE,
%,

A HFEop7) 235 ZF=th(Baron & Kenny, 1986; W
A3} AlY(Baron & Kenny, 1986) 2] Wi of whe} FA351] o}

L= TE71el7k
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B= .638*** m B =-.229%**
Engagement

[H 4-1] B=.509%** ( Job
Satisfaction

Advertising
Professional
Identity

[H 4-2] B=.439***

[H 4-3]

B= -.219%+* /J:b\ B =-.354++
w

[H 4-1] B=.509%** ( Job
Satisfaction

Advertising
Professional
Identity

[H 4-3] B=432*

(19 1) 29, AEAAA A2 AFEYE FosHA AS o (=
.638, p<.001), AEA U GA|d G5o & A FykZo] o3 e HUTHE =
.509, p<.001). &, FUAFAE] AARE HETFRA QAT 5 2] Fof tigt &
o5 ZH| =, A}4le] Yol ThEoh= A 0 & whekel 4= gl AR oo M2 Y 4]
AV E SAlo YT S HEA A AR ARA A FAdo] AR

of
U x= FEEle] gastod(8 =439, p<.001) F=2ri7le] At = A o= v

2
gt

SR (7H 4-1), (FFA 4-2) AAD((ESY, (2 1) 2R),

A2 92 A o] A FakEe] u]x]= gk oA AFEaxe] uravts
Abm H 12} S Z10] (714 4-3) o| Tt HEA DA AL A TR 525 o
ZPom(f= —.219, p<.001), FEZAH A dEoZ 2Ratsoe| fo5t &
= BIHB = 509, p<.001), &, FAAFAE0| AARE HETIZA] Q1S
5 ARAazlo] oA Hobe A & = Ut} AR B AE AALS 5
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1
5

A]
2y

J7dol

2] ojx] 7ha3loi(s = 432, p<.001), F4zlo] Rialsfe] wj} 9]

ERTH((7HE 4-3) AAD (K

A%

]
&

6), (1™ 1) =),

hva

KO

x * *
*x * * *
* * * *
~ o m o
YIRS R|R
S| N[
%
= RIS &
e e~
H
~ [ce] ~ m
¢ 9|88 |8
)
K
Hlalg|8]8]3
T\ f|A|m|=|S
of | KIr K
o | &l ol
ok | oF | K| oF
RT|RT | ol | R
AEREIN
00|
RO | RO | oT | RO
&M R B R
30| 80| O | ar
KM R R | R

**p<.01; *** p< .001

KO

* x * *
* x * *
* x * *
- nlo|s|w
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NN |l o
%
B 21313 A
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grler | SR
Sl | 81 | OF | &0
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*** p<.001
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-

(&A1 5) =

.638, p<.001),
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3 e H R, TGl AR v Gaol §9I81(E = 414, p<.001),
AR Ae) Aol vlX) el Hslel(s = 314, p<.001), A
912 Aol ATl BlAE Gl Qo] ATA} RS Ao

L o

SEREEREREE
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fr o2 Hd0 =
O
©,
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o
U

ERFTH (7 5-1), (7Hd 5-2) AAD)((E 7)Y 2.

AU FAG QlAlo] A FAgatof| |2l gk
2719] wiZH & k= VPR QReH((7HE 6) 712D, A4 42 BAA
Ol5HA| ST OB = - 219, p<.001), ZF-A7l o] ZFAdTte] u] 2]
FA] ghot A1 219] 749 w4 42 A%

UERTH(E 8), (1”1 2) =),

o 3o

g rr X 2
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Advertising

[H 5-2]
B= .638*** m B = .414%+
[H 5-1] B=.450%** ( Job
Performance

Professional

Identity

B= -219%*

[H 5-2] B=.314%*

[H 5-3]

m B =-.093

w

Advertising
Professional

[H 5-1] B=.450%** ( Job
Performance

Identity

[H 5-3] B=.430"
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22942 A 214

ARAH A, A YA 17, AT AN S A I G (ATLE
A 4y 9 (ATEA 5) o] APR= ARA A2 AR T} 2 FRE, AFiele] wAo)
A A ol BB VRS M e, A A Ao A gk S 2 4
8ol LreRdt), ARAAE ARANE FISH &5 S SO Leht,
DATA] ARALA AL ARAIE oS gote, 5, B AT P
AR ARASE AR AR AR 7HASE 5ol gssha, FAA AT of
To] Wtk 212 o £H 08 FHSIOM, E AAR ARk A2sHe Jaan
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ol A AN EA| 2T 52 o) AT A4S L A5 4
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Am | a Professional?

A Study on the Relationship of Professional
Identity, Occupational Wellbeing, and Job
Effectiveness of Advertising Practitioners

Yoo, Sunwook
Dept. of Advertising & PR, Halla University

Moon, Hyunki
Dept. of Advertising & PR, Woosuk University

This study on advertising practitioners in Korea has two purposes. One is to examine
how professional identity, job engagement and job burnout(occupational wellbeing
variables), and job satisfaction and job performance differ based on gender, work
experiences, and positions of advertising agency employees in Korea. The other is to
verify the relationships between theses variables above.

The results of the study show the following. The differences of professional identity, job
engagement, and job performance based on gender were statistically significant, and
male practitioners had higher means than female practitioners. Based on work
experiences, only professional identity showed significant difference. Seniors showed
strong professional identity, and there was a stalk difference between less than 5 years
group and more than 10 years group. For variables like occupational wellbeing, job
satisfaction and job performance, differences in work experiences, were not
significant. Based on position, significant differences were found in all variables except
job burnout between juniors and department heads and above. In case of professional
identity and job satisfaction, differences between managers and department heads
and above(were also significant. In professional identity's effect on job satisfaction and
job performance, job engagement appears to have partial mediation. Whereas, job
burnout appears to have partial mediation on job satisfaction only. Job burnout doesn't
have significant effect on job performance, hence job burnout does not have any
mediating effect between professional identity and job performance.

The study investigated theoretically that the more advertising practitioners have
professional identity, the more they are satisfied with their job, and the more they yield
positive performance. Also, advertising practitioners who think of themselves as
professionals were found to be more dedicated to their work, more engaged, and more
energetic, and are therefore more satisfied with their work. In the present advertising



industry which shows high rate of career changes, the study provides practical
implications that each advertising agency as well as advertising industry as a whole
should prepare improvement and reorganization of systems to enhance professional
identity of advertising practitioners so that they are satisfied with their job and yield
better performance.

KEY W ORDS advertising practitioners ¢ advertising agency employees ®
occupational well-being ¢ professional identity * job engagement ¢ job burnoute job
satisfaction e job performance
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