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3] de ARl B ARSI o) F At AiX R, ey
o AR RfaL Holell 4 2 AAtulo] Siek, w4 B3], HS), w3}, AHejst, el
So] sEofol 4 ALE T gl ole] ool A SAE W B A
AN FONE 5T A Ho obx] glom shaputet el that A
A copste WhI(2004:22)7F 719 A FABIA AR S B9 A9
% 2 /P18 AQLgBto] AXSHA Theah ek, T A4S T Atre) A7, 17
5 A 4o AP0 2 H91A171 o]k (Allport, 1961: 536), “B4HE @Ale] 71
o] gk =gio] that o] wo e olshslar oS Aol AEsHe Sol

o

U (Aspy, 1975), "3 TR 711 A 9F 2 F LS A2 o el H3eh= A
A& dg]d ez Fsk= Aot} "(Barnett, 1987, in N, Eisenberg,(ed.)), “AF2]4]
T Flol7]= the AR =3t E 7100 iRk Q1A1A Ol s Hkeh- 37 e
Aol A sh= =Aof gt A4 REg-S aeRtsh Z137] wizof shube] 7)e14], 5=
T Algolct " (Bryant, 1987:246, in N, Eisenberg,(ed.)), ‘&2 A4S ThE AL
Tl Aztolut AR, A Fofl A A o= AQIAZ] AL T AR WA e ' AAIE 2
skgtth= 5o ekl 7] fistel---AR8-E Zlolt}, "(Dymond, 1949:127), ©|A ¥ 3F2t
otk 33 G YJshe A1l Bol= ule- thFsh Zashe Weof ol shAT,
4] FNE 2 G oollA g 7HA] S-S WA 4= vk, IS Folg BRRle 4
XA AFeet B olslistar ZL ARe] A E] RS WEA A =7k Aolek
A A7I1ZE 20115 BHAIS], 2004).

A3y Aot w332 JA AAA T FAAE SAdoles T Ao R
L o] ofsliEitt AA 124 -7 cognitive empathy)< 571 tiAr2] g3} 33
oA = olslistA Foe=M It Al AAE Ffdhe Aolek(RAE,
2004; Preston & de Waal, 2002), QIA[4] 342 37| thifo] 1 sgollA =
Q= AXE o]afisla AAEHe 24 RIS tH(Neuman & Strack, 2000). 91& &
AGE 2oz A2E vpAle AR HHA] fofo]al, AT AJZ)H} Z1 Abd AE5AH

HrLo

62 A el ARc), 3 WY o SAIARE SFFaL WA Y] BIEHA]

o

fr o

i)
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golti(Hoffman, 1984; Horgan, 1969), &7+2] 21214 8.4
il 1E(Mead, 1934) = EFARY] kS F8)) Bz ookl 2 #
o IS oSy, of2fgh JIAA 84 E5] thE

143 —%%‘% = A& ook s T oF BRIl AA W == 2
2|5 W o] Aol oz Tt Borke, 1971; Feshbach, 1975).
thlH]*(Daws 1983)= Q1A & F7ko] @48 AK(fantasy)2 A|eFsHeict,
ApAlo] g3t 24, A= 5 7HEARI AR £9] Q1Eo| Eloji = AEE o]

| ol BR1S] A3 o) A4S FARSHo] ElQle] ARkt 1S julat sl ol
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N
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30,

iu)

Fol 7 WA A A% F 3 (affective empathy) oo}, A4 542 A
Zoju BlojalF| o g 2pilo] upz] Fte] th o] H AR 18] FAE AHle] Ao
7= A ]E]-(Mehrablan & Epstein, 1972). AA1& 372 Fro]Al4 o 2 zlof
218] Aol = slofwEar, &4t th o] Aol &}dstke], 1ok TRt A=
XA whgoltt, AAH T2 A A T (emotional contagion) &2 o
A X (vicarious affect) 2= G012 FHE M, th2 Alge] 221 A= 4 52
SHA 219} FARSE 52 sk A Sl UEhA ot ol & A
UPAl= AR BA R A 2R A Zshs o] )14 “‘ﬂo]ﬂ}‘ﬂ AR H
A U 227 ]e] Flo] aolA| He A XA 34 Al E & o oleh

011] (o
N

L Hoof
T LT
Jo

T
£ L ooy
i)

o
i‘ll‘

nmr

&

=
=

E o
B

FAL A A o] TRt ABl A - BF Szl w=olE o] & 3] el 7Nk =

& Faro] dieh Hhgolehs 59 REgste] AtEaL ik, SRttt thas Apol=

glout, HAlE FneE TR A e e Hojshs b FolstaL v,
AR} s agte|| W3F 7] A 2 el AERSES) #AM|(Stout &

Leckenby, 1980)¢] ¢19-= Fare] ohgt 4:B|Ake] ZAwhe-S HA ZHRke-

(descriptive emotional response), 774144 AREg{(empathic emotional re-
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sponse), 44 1HHkg(experiential emotional response) && FE3ITE X

AFA] ZPAEES-E WAL AR S w7t QIAJSHE Zloln, 7ol eld] 7

HhE-2 ABIRE7E 3FAL £0] QlFo] FokE o] 1 Q=9 S 3-f3he ZlolH, uhA]
go g A4 AAERS-E AH A AP o] 8- Aol TEA S| Fariste] Hh-g-s)
A ofnlRit), 2ER-EQ} dl3iln|= o] #gt Al 7] AANke= B S8t
AFIE ol-gsto] Arsigiet, Fatolls HHol ohfiE f18ll AuE FolA =0l
CHASHA 4= o] adeh BAR HRE- gato] 5% FR7F A 2 Algsh
eI =505 AR 3 S713L Qlthe A &AL QIA[Sh= Ao, ofuf 4
H] AL A4S AR 3Y50] 2785 =714 58 e Qv dhE g ol A ks
& AE FHIR FHS e ol o] ARE 2B oAl =7)= Aol AR A 2
kS-S 2BRZE AR O] HHE A4S Q18 AW E FolFA] ghor Ap4le] A
Fato]] HARE A ™ A ks A& A Hol £35S =71 Aolth 28
FEC} #7lH]= o] Al 139 AH|R}e] ZAHES-0] ZF2F Q1|4 FH(cognitive em-
pathy), AA1& g1 (affective empathy), 7144 F7Hdispositional empathy)ll

&&= 7hdolet skt

2o} £ (Boller & Olson, 1991)2 AH|%}] L1Z7-S ‘Fa1Ql &9
Eof| anR7F A S A e m FAlShE 952 Y o= Jidstsigint, L
EALe] B & Al on, Bt S Alet tf e Zrol7h d4=A e aeta
sttt B A (identification) = 4B A7 F SAFQIET} 2}A10] AAAd7Ee] B
Sfroke Aol the] 4 Frof(vicarious participation) = 3aLQ1=2] Q1A 4]
KA Aol A A8k olafish= Aot

o AZFefAQ} ABl(Escalas & Stern, 2003)2] A= =i Faragt dAtollA
7P ol Ql8H Aty AAES Tepbgalel gt 34 wheow w4
(sympathy) 2+ Z7g 0] (empathy)& Atsh o] &2 Wxs] TiE o] glott A
= = 7 YS BRh ol aZeaet A'E T oo e R
ApoJ 2] o] of Q)L TRk e} UL Zof 2} 52 A|AISEITE & T AA|S] A siAbd,
X WA A7 oF BRQ1 9] Sk 2R O] 1S QIAISHAL Q= e ol A T

o] vl 2w Aol 70l 2 A7 AHlS dojHelal | o=

S ol Fofsh= olnt, ol azdwkiet 292 S 7

T
LI =) A=
A7) $15tol e v ARRE B B uhe-S AR Solth dEg v

©oox AN oX
oX o ;gi o oot

(

¢




i
o

L AR WA T 9] ziolt 7, 7S ofsshe 21— AEA A @
Bo 4] T F At~ Fadolu, Wil Fojalz 02 ¢lof Hol Ho]t= A 7ol

rl

1A
o

d

kAt SREF. o] 2Rk 7t stol] ofl ek aet 2|2 7 BpAl A0 o s 7
A Hmek ol Hms ANdskadnt st A Fal SARlEe] A%, 24

>

3=, 700l et 22m]AHY olsiE S5l en, g0l A Fardstel

HIZA7F =7 e A R8-— 21 o] ulA] vl Al dojit Ul A 22 =4

QUTF, W7F Bl & Q1=0] g el AX ™ =T 5= SETe =M vt
3ol duhd 53k l=AE SASHI,

A} vEE 2.2(Campbell & Babrow, 2004)+< 342 H|a & 2|&2]o|m ¥
SFetA] o= 7i%1e] A d E491 EAJ-5-4H(trait empathy) 2 578 4FS}e] A= &k
ook AHIE A (state empathy) & 7-E31aL, HIA|A]of] dieh SRk A E 542

PO = Yostlet, E3t o]52 312 AEHAIA| o thet 84| sH4] 21434

€ et 22 ol 7HA 9 890 7RI AlAfsEATE: & DAl (dentification),
J=Holsll(understanding the context), 414 AX](emotional concordance), Ef
elof] tfgt d&(concern for the other), AFdZH(verisimilitude), 3FH £l(Shen,
2010) SA] HIARE Aot Fet IS 84S SRk S5k s
Maretoind], 1= 2RSS AA A A, A (associative) AHAO B LA
oA g o2 Aofsilnt. A4, IRA 32 o] ] AFEARE ] Aot
A} dx|sh | Z17h Aj=o] gt kA A AP} BEE 2 07} A AR F U A
(identification), & =847 WA R] Zof] FHH Apzdo] AHAlof|A] Yojubar Q= A

o

A 1 AR A5 WolSo|= A} 0A}E Ao o]k 4= gt}

Mo &
of AL B B of

=2 =2

S oAt B Al 344 ol

4 9lch 1 A Hopol A t=olul B4he 4]
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STk A A G0 F ol QAL FEE uf Aulx) AL BT 5 T A
AHR 2l Fgpe] e 914, A

o= 7Pt

.

Z| o] A2 AFF(2014) 9] FA-FARES Aol

%
Ak, TLe TRt SRR oA o] Fo1xl 1) AidE ol-8-oke] Bl &
A
o

sHoTh Tl FaEs FaL o) igh 3114 o] dll(empathic understanding),
B ARl digt s Al(identification), Fal ARl diet di=ld AAgRks
(vicarious emotional response) &2 A== ThZ 7fd o2 Bt 514

olsfii= Lol A AlAlE AR T, SEIE) A, W ol 57, B8 s &
IR} ?_Wﬁ}l’ olsish= A& iRttt FUAlE B A= AAE Hlals] Bl
SRNES] &, E71, A, 7] 5ol A7) A4l 9] 1A wlSssshaL A sk Ao
o, 2l ARke2 S RlEe] At AR A, £ e e A= Ao,

SEH Ol | u2. ExI0I20| 7K1 Q= T2 0|sH5HALY.
(Empathic = — —
Understanding) U3. S&RIS0| of I3 ;SS =X 12 S7|E OlalsIRiCt.

3

U4. S59120] of 22 Lyl X| 0fal5IZiCt
L

[EH APBO| L7} ZEBHES ZBIE 4 ) MBI BI23H | Uckn 7k

= ocoo= ML =] [ = |
soy | 120 SHRIZ0| Lyls 20| Ut ZEFHES FHE 4 %) YWD HIRSICD LCH
(identification) | |3 sxyoizo| 748l @77} U7t Zaist (B2 Felet 4 ) BT} HIRSICID L7

tHa|™ Zbgete | V1. 1 o[ Lol OFR| X2 YojLtn Qle X 22 LZS HiQMcE
(Vicarious
Emotional
Response) V3. @QUIZt OFR| O A& &0 e T8 =4S 2

V2. L7} otx| SHelE S o gol Zxz =7t
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Q1 AER-EQ} #lAN|(Stout & Leckenby,

< g g pofolaje], mAb
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of| ~Zka}of 2B (Escalas & Stern, 2003)- 5743 7H4 o1 A3 o] Fale=

boiet, 7ha] malo] whezel )
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=

319 R (A
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H1A|
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A

E5 FalolA e A

B = kS| HA7E A

oAl 3

3L 3T
=

AAFSEIEE, 2-8-41(2011)- HIFY HIAAREO.Z o] Fof
o] f-gof what A A
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o] BAE

SR

T2

T8RS HIAA] S} HIA[R] S

Il

2t

AJof| i

2] ol wht mAIA] o

Al BALE A}, H|AF7} o]

T
||

] 37

Gl

e,

—

i

N

0

L

A

T
=

[

A=

879 wAIAel o

=
R

T AJA] LT

[e)
=3

71

Ao HAEr, o] A2t

=
=

Al HAIA
S Kol
o FHFA gl w2t A A] B debd

=
R

R

Z] o
L I

L =
— ©

AH|Z}

=
R

A
R

ol
0

X
mW

)

o
AN

112



4) MISFoll 2 Y2 X2 2t 2osnt

20|R7} A E 7] Tak FhA o) Al EpE AR A uhalo) wah ARG A8 A
7} ety AE SO ol AIED PAAECR B 4 ol BRI A
Z}

(Holbrook & Hirschman, 1982)2 A|&-/-8-2 48| 71x| of| ufel A-8-4] Al Z31 3)

A Ao R PR, ALH AEL 7150 PEL BAOoR sl AE O, 4]
A7E AEE T U 2 ALLHQ TS 7]efsi AlEolt), whd Hzt A|E-L

27187} An] So] 72 o] BrElE AE O T AulAT} AES) 4H)E B 7
7}69] A%} 71215 7|disHs Aot E(Vaughn, 1986) FCB 7} 298 7|
QFSH= 21| teBoll o] m|xpe] Hr A 2] 5717} ol A H oA, B A IA|
AEL ol gAET AR R BRslglon] of FHEu} 5|xgko] A8 - 5
2H4 A E BEo) Ao st}

AE5ol ntet m)Abe ohE AR A el S

0

o A-8A - oA AFY] A, aulRbe AlFO 715A SHI AT H4E F4
02 5k AH HRAYE T2 = RH, = - AL Aol ARt
Aol Bt FE A= AlF] A olaL 7153 S/ Hths A A4 7
@%%ﬂﬂiﬁﬁ¥ﬂﬂﬂﬂw¥w ol axHZb= AAF 9l A A A2
& 25 S8k, Aid o= 3t @4t v F GFFRS vl 4= 9o o]of wket A
= ‘3-4 FaE e FAgol 71ofshs 8age] ek 4= qlvke AS AARTKBatra &

Ahtola, 1991),
ARl afeh 217 B R AR e ol 8RIth: Al A5},
g -2 5219l A]o]] gt 9157} Ehaks] WsyE|o} gtk oS
= :’?.‘(2007)% AR DT E 0] 9510 A ZSF W 2 u)2Ady) 7l o] &
stelet, 2L Aut ol - A8AIES Ut Akg AlAsH Ak #d
ghow, W 3HA - HRbAES HIFd AAE Fe] vie] e
et 2EH2011) 8] Aol A= /A AlE2] 8%
n)sto] e 9 B s wo A v FHH el Ay} vhehd
o= Bol o] e a1 o] Fuprl 935|8 v FAA Ao
2] A 2o AL AHxE0] FEA A )4 A ko] 7FEto]

7l 719l o autdo|glon, A8 A &o] Hole B
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A|F s dFe = Qs ARAQL 7ol B axpaQl AC 2 Tebelgiey, ok A
7] - 2R - AST(2013)2 2D FFILL} 3D YA GBS A et Aol
A O FAATE HoleAE Adsil e, e AlEtell A 3D YA g2l et
7HH 2 AC2 B9l o2t A EvEE Sl & o AanlRRe] Fae]| of
Qb et Farsgr A2 Al el wet gk = Qv e & Sl

3. g7=A

a0 thgt oA A A 21 S A e Fo] o thA| = Fara3de) 842l
A A s A A S AFH e ® o] Fo|A ok Y5 ¥ Qi) FarEe
1R ZFU-E WA 77HES(Stout & Leckenby, 1986), SUA(&F A, 2014;
Boller & Olson, 1991; Campbell & Babrow, 2004; Shen, 2010), &2 olall(‘d
51, 2010; &2, 2014; Escalas & Stern, 2003) 52 Q4F Z$Hotct, $HH 41
TAre] M A ol d TARRS(Escalas & Stern, 2003; Stout &
Leckenby, 1986), 4414 U (Campbell & Babrow, 2004), th&]%] &of(Boller
& Olson, 1991), 344 ZHJ(H51, 2010) 59 845 g3t

A B} B = o) BA of| Rt AFE2 AH|R] Farggt vEgo &
A Fa s FAske H FulRt G 7IA AL e duEA Harskar Ql
o}, 3 AR A9-52 SN2 ol whet Fatei ol vl G el Xpol7t
S 4 Q= S AABIAL Qo (oS Eo] 284 2011; Escalas & Stern,
2003; Stout & Leckenby, 1986), tFeFet AWl of uhe} a7t} Fatel| = 712
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8174 GA): e (y) ol et theld RS0 T A E SR 0 AT
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(£ 5) = 23] fgRks-o] Fatei=o] v|Al= gl tigh AlEr el =4
IS AT At AeARERol FE 38 A9 R21ske] 011019, o] uj
R¥gISteRe] o) 0382 UEl} BAXCR fouet o R vehgth E
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H5 ME|YS 2EE0 24 g™ Z4-dtE
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EIEHA| EQIHQI t fFelrE
B HELXL HIEKS )
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Effects of Consumer Empathic Response
to Advertising on Attitude toward the Ad

In the Context of Storytelling Advertising

Soh, Hyeonjin
Ph.D. Assistant Professor, Sungshin University, Dept. of Media Communication

Consumer empathic response to advertising is an essential requirement of successful
advertising. The purposes of this study are to explore the relationship between the
sub-factors of empathic response-empathic understanding, identification, and
vicarious emotional response- and attitude toward the ad and to examine the
moderating effect of the product type(think vs. feel] on the relationship between the
empathic response and the ad attitude. An experimental study of a convenience
sample with 200 college students was conducted(think product 100 participants, feel
product 100 participants). The empathic response toward advertising was measured
by the Consumer Empathic Response to Advertising scale(the CERA scale developed
by Soh(2014)). The results derived from the research are as follows: First, the three
factors of empathic response to advertising were positively correlated to the attitude
toward the ad regardless of product type. However, the results of multiple regression
analysis showed that vicarious emotional response do not have valid effect in the case
of think product but identification do not meaningful effect in the case of feel product.
Second, additional multiple regression to examine the moderating effect of product
type showed that only vicarious emotional response was interacted with product type
in terms of attitude toward the ad. Vicarious emotional response showed a greater
influence on ad attitude in the case of a feel product than a think product. Empathic
understanding and identification factors showed only a main effect on ad attitude
regardless of product type. In conclusion and discussion, academical and practical
implications were proposed.

KEY WORDS empathy e Sempathic response toward advertising ®
Sattitude toward the ad e Sproduct type ¢ Snarrative advertising ® Sstorytelling
advertising ® Sadvertising drama
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