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2) Gordon R. Foxall - Ronald E. Goldsmith, Everett Rogers, Diffusion of innovation, (1962,
1995) pp.52-54

3) Ronald A. Clark - Ronald E. Goldsmith(2005), “Market Mavens: Psychological Influences”,
Psychology & Marketing, Vol.22(4), p.290
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ABSTRACT

As personal income level increases and péople have more time for
leisure, the concept of hobby is getting changed. Maniacs have very high
degree of loyalty to specific product, and the cost is very high in
personal, however, the number of maniacs is very small and so
enterprises are not so much interested in them. The enterprise, however,
cannot ignore them anymore, as many consumption types are getting
through maniacs to general consumer group.

As the auto-tuning is improving a car, which is high involvement
goods, it requires much more time for information retrieval and
self-evaluation than buying other high involvement goods. Against huge
time spent in data retrieval and enough self-evaluation, however, it
connects to another purchase regardless of satisfaction degree.

This study is performed based on a hypothesis that customer’s decision
can be changed due to a variable, the maniac. This study was performed
with variables that an auto-tuning maniac needs to satisfy endless desire
and personality, such as maniac elements, product involvement and
repurchase after satisfaction, and consequently, it showed ‘an auto-tuning
maniac has strong tendency of repurchase regardless of their satisfaction

though he or she spent enough time in information retrieval’
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