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24o[cjof 2/EAl Yol My 2+ BiT { 32 RfolE Mo

A72EE H= e =3 Cronbach’s alpha
R EH G2 AN (FER) 0] AR AT =7bt B
FellFe Aol v et

34 g ALEZ (AN tigh BASAEE o disfof gt} 0.772
ERIFFE JiQlely 74E A2 A E ARG F7PF B
AelFe 2lo] aigA et
SJEAH| 2 o] &5 Bo] dhv AR AA 2AY 24 ge
AFET BESE ©] YRS Fjof gt}
SRAZEE S B3l o5& BAS| Bk 7i¢lo] A8

Al Az 02 YT F Y R ERY A @4sisie il 0.657
AE o ool gt
7PF st AREREL HL] AU AR FaA7] Y
HAle 242 Mk B E S o] &3lA sl Ao st

(E 4) 24Eo|jo] 2[E2{Alol| ot A2z 24 Znt

Bt EFHA Cronbach’s Alpha

H| 24 o] 3| 3.59 0.012 0.856

1 3.13 0.025 0.903

7 3.10 0.174 0.850

¥4 3.17 0.015 0.917
489 Afdle Ue 2R o] ggozN F FdF, FUFTOZ ol AEskEd, o
U 2Rle g ARRRE S o Bol olsishA HAt, = SHAY dfd et AdF(20-30th), TEF
e A dolrt g2 A 9d Ax Sle theket (40-50t), (60U o)) o2 rolA] AuE
AMEES A shedl a3 7138 AlTdtia A Xk SHEHAY] AFEAA My ARSs st
74} s A to] & o] g3to 24 thekela = At 25 ol9fo 4, AL 7, AT, 2ol
NZ2& T35 M, "Ye 24nHoE o83 AFsta e AR Foll 654 o] =9lo] leA
oZH b T3k o fEHoA HAUHY FoE o ARE AWEgon, AE|AAY HeR g
T 7 dEES 7t B2 HE a3 & 25, 797t e 258F S 3t heA oA,
o 18538 W$ 22 538714 Likertd =2 & A7} fr 75 AT ByT) 7 d9EE Bk
Aot on Htg A AR FoFe vA Zolgta AAAN = HEZ Q1Y) T3
A 47258 AE=Z 24D, Zldiske A8 79, =
4.3.5 7]gt W o gk AULA (R Z& =7}, MR

2 A7 2R EXA e 4 Adags Hd 7F, v A o ol dF 55 ARt
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T8 BmAE|o] ABIEES flet L4IXte] S ofElol ot CiEfHA J|x el FaloiE,

i $HetE FFol Pl Uehtor] Adzd 32 FPHoR AzEm e Aoz dehdr
FdZE A3 Aol By e g FolA F0AZe] B ool G

SHAY JHAAHRD 5ol RIdAFAE g mAe Wgee 2E fF, AWETY AT AGL
ol o3 g nAertE BHE Axe 2 Jeged 24ES 3 A4S vEY vud o 3
(E D3 2o, 94 FUAFA @ A B AdFd 0@ Pt BALolgen At Y
T8 THEUSE O 24 49E AuEd Ay 1t Afdle 3FAR Yeyth, AFAYGe] 334
of Apol& e gtk FASH v i Hd IR ASdE Mgl AFste SEA Hlad o
& ANdEE FEHeE Adstn odon d FHdSe] te Bt 3 A Ao E YT

(B 7) SUAZHZOl| st Bizofl G2 olxle 22
AT g B 29 =% =& FEAY =50 =%
B B B B B B

AdZ -0.434** -0.207 -0.315** -0.151 -0.429** -0.195
it 0.533** 0.159 0.233* 0.070 0.481** 0.137
o3z} 0.079 0.038 -0.053 -0.025 -0.026 -0.012
71& -0.267* -0.126 -0.126 -0.060 -0.081 -0.037
A 85 0.311* 0.145 0.303* 0.143 0.209 0.094
=FA 0.120 0.051 0.133 0.057 0.135 0.055
e -0.012 -0.005 -0.107 -0.048 -0.023 -0.010
tgtglo] 0.101 0.035 0.014 0.005 0.106 0.035
A7 E A 0.084 0.035 0.010 0.004 0.031 0.012
7HIAE/100 -0.012 -0.031 -0.021 -0.053 -0.014 -0.035
etz -0.036 -0.014 0.041 0.016 0.053 0.020
ARRE -0.126 -0.060 -0.158 -0.075 -0.126 -0.057
ZapAdER o B!y -0.040 -0.019 0.011 0.005 0.014 0.007

o 48 0.005 0.049 0.006 0.057 0.006 0.057
=% gt A A -0.121 -0.043 -0.034 -0.012 -0.076 -0.026
(Z7/H 3L =1, 7]} =0)

A AF -0.049 -0.014 -0.100 -0.029 0.010 0.003
AT 0.044 0.013 0.059 0.017 0.067 0.019
BFAT 0.246** 0.067 0.035 0.009 0.246* 0.064
FAAS 0.175 0.050 0.230* 0.066 0.254* 0.070

F 7.438"* 4.781* 6.543**

Adj. R? 0.119 0.073 0.104

F:7 pC 0L, "p(.05, 4% Haeh g
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et 2Hxtel 7 Aol et ©

2{Al ZofollA] M 7 Bz

o) A% 3¢, dGT Y9YF 5 T[T A, AdZ HEE Eoh npxizbA] e

TUAZEZ A tgk 2+7te] = ol et 7Y oA Ad A& Azete Ao #4944
H e g3%e (F P AAEAT. Fo W HeE 2 Aol frofet v Ad S A
Bt uvpel o] IR g 2 grdE HEE R A AT Al 7F Abe] 4
At ZF &pol 7} FElo] UrEbytTh oA et o Folt},

FARCE foAE ggort Fd3d vate] g MBS HIS AvEW B P 1
AT T34 g A HEs B ut ste 234E BT FAFR A4 As FF
(B 9) FUAZEH| st efzof &S nlxl= 260l

g TG MU 7z

B B B B

Al 0.079 0.053 -0.185** 0.111
i -0.093 -0.039 0.145 0.054
oz -0.099** -0.067 -0.028 -0.017
71 -0.251%* -0.167 0.171% 0.101
A & 0.283** 0.187 -0.188* -0.111
=9 A 0.002 0.001 -0.009 -0.005
EIES 0.071 0.044 -0.186** -0.104
gt o] 0.174* 0.085 -0.124 -0.054
7% B -0.045 -0.027 0.023 0.012
THI&E/10° -0.019* -0.066 0.021* 0.068
7 22 AqR 0.085 0.048 0.110 0.055
78 BE -0.213** -0.142 0.138 0.082
A8 5 -0.153 -0.104 0.160 0.097
753 719 0.104 0.045 -0.118 -0.045
RS IR R -0.121** -0.074 0.173** 0.095
A 9l 0.020 0.013 -0.120** -0.071
YA = A5 0.027* 0.059 -0.009 -0.018
dLL4/10 0.003 0.012 -0.001 -0.004
i A -0.079 -0.033 0.136 0.050
o AF -0.182** -0.075 0.156* 0.057
B3 AT -0.079 -0.030 0.050 0.017
A AF -0.041 -0.017 0.143 0.052
F 2.28"* 2.46*
Adj. R? 0.030 0.034
F1 7 p (.01, "p (.05, BFE HIdHA &5
AH|XFEHIT 267 ®12 2015W 24 137
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T8 BhmAE|o] AR Flet L|Ate] 37 ofElol ThEt CIEHA J|X o Selelg, HUEY,

A3 A¥te (R 1DT 2ok WA, vEE ol A4 X e E&Ho] FEthe S Ve
T, Zodd glo] AdSe T v BF f = Aozt & & St} o] A%E LAY FHY
sl eAA dFE MAE Aor Y gle. Al FolA E&Hd dis) AdEH PdFe] BF
U Adse a3 ¢ o yeva vk & foeiA] @A Uehd Aot AAd & o 289
3 g, gEold, ¥EHASe] 255 vHy olgte G2 AtE Bt /MY A8l &%
ojg7} & Aoz Yt 9loH, diE, €9y F=rt Y 2 Y2 vHte AL € 5 A
25, AFUEHE S 275 3, Fd9, &
o] 2o Aoz Yeha e} o83 A= & 5.4 Mo ZZHMskol ko] I Zzhof| ¥dke
Adrjdol glHeNt S7keb] dsiMe w2 &5 ojxl= 22!
o e & uiE o 2 Sl addn|tofd tig 717
Aoy 7171 o] &l tigh 714 Aol A AR 7)ok Aol whE I3k Ao Het
wojof gthe 7|E AFES SAZ AYE W & 3 ZFAAE (B 129 20 (F 12)¢ YERd
"3} A5o] LAvte] YHYAdE Fa8 43 uke} o] T 4714 a9l Al 7139 A
B ety loe s @ 7 Ak F, 88 "ol 22 FYst] A B sEd A F
o] 245 €YdaSol 245 AAudgold  x9 B33 o]5d| gt oletH el FHA 2 &
gk 2ol Frketa, ol AL AAnHo] gl ARE Jehlle 34E B FHmdAM A 2
NE woled 9g< viAtE Aotk w3 AR Aot flskl dedtt, FAHCE 330l
VEZEAC 5255 B, fol, T8Eo] k& 4 APl webylon, FdT Pdzol B
Aoz vehda e, olRe AEd %0l b BA Y] Rolxit
WM 2YRESE P FWeR Uehie o= A 3t 49 twe] Aol B
AEA FHAFT Bl BEol 7L AFAY o met 28 B& wEEAE Fae AZa)
(E 11) 24o|Cjof 2lef{Alol| Chst 7Hele] SMo] ¥& 2A Zn}

H| 32 ol 3 ERis 7 FH(EEE)

B B B B B B B B
AdZ 0.205** 0.133 0.231% 0.111 0.224* 0.110 0.137 0.071
TdZ -0.023 -0.030 | -0.033 -0.037 -0.021 -0.024 -0.046 -0.055
o3z} 0.054 0.061 | -0.121 0.063 -0.062 -0.033 -0.083 -0.046
e 0.048* 0.021 0.072* 0.143 0.069* 0.140 0.072** 0.156
thetglo] 0.044* 0.021 0.033 0.066 0.046 0.095 0.039 0.084
7HA4£5/100 0.001% 0.096 0.001% 0.095 0.001% 0.104 0.001% 0.092
AFUE LA 0.010 0.015 0.118** 0.125 0.133** 0.145 0.096** 0.110
F 3.939** 5.049** 5.356** 4.307**
Adj. R® 0.036 0.050 0.053 0.041
T ¥ p(.01, *p(.05, BFE HudA ¥e
AH|XFEHIT Ri26R M13 20169 2% 139




3 T By WA T8 HaH nE
4% 3.36(0.56)° 3.25(0.40)* 3.45(0.49) 3.20(0.50)
ik 3.25(0.54) 3.33(0.38)" 3.43(0.46) 3.15(0.46)
s 3.14(0.49) 3.33(0.35)" 3.41(0.48) 3.10(0.43)
F 8.35™ 5.50** 0.79 2.61
FES M BFHAL M p (01
A9 /1% A0 WA ANENS Bolel Rl A BB MIES, AMif oY, 47 28 o
QS AL A WE L 3 EAE Selkad & ¥ 5o ZAH 54 2 A% A9 59 9% e
G ALYl FHAFE A D 9E, AER, F dnn 98T ¢ 9o e AF A9 5%
AIRT, AEA AR, Wk £F 59 ATEA  FASe OLS AALNS HAF F3he (£ 13)
(% 13) 3Zhol| g2 olxl= 22
3 T A a T4 A e
B B B B B B B B
4% 0.111**| 0.100 | -0.074 -0.075 -0.062 -0.059 0.046 0.047
aFE -0.083 -0.047 0.031 0.020 -0.017 -0.010 | -0.030 -0.019
ol 2} 0.180" 0.163 0.029 0.030 -0.069** | -0.066 0.189** | 0.197
71E -0.107 -0.095 | -0.028 -0.028 -0.121 -0.114 | -0.020 -0.020
AP = 0.076 0.067 0.032 0.032 0.019 0.018 0.017 0.018
=257 -0.016 -0.013 | -0.055 -0.051 -0.038 -0.033 0.006 0.005
= -0.006™ | -0.005 0.114" 0.109 0.137**| 0.122 | -0.094 -0.086
et o] 0.008 0.038 0.161**| 0.120 0.278**| 0.192 | -0.010 -0.056
A7HE 0.119 0.100 0.009 0.008 0.057 0.048 0.052* 0.051

7HA2:5/100 0.105 0.069 0.016* 0.086 0.013 0.064 | -0.011 -0.008

Ta2= 0.035 0.027 | -0.029 -0.025 -0.080 -0.064 | -0.038 -0.033
ARG -0.110 -0.098 | -0.038 -0.039 -0.085 -0.080 | -0.088 -0.091
AR Eo -0.103 -0.094 | -0.011 -0.011 0.029 0.028 | -0.253"* | -0.264
Ekib 0.003 0.002 0.060 0.038 -0.058 -0.033 0.029 0.018
75 0.008 0.004 0.077 0.048 -0.040 -0.023 0.027 0.017
FFAF -0.091 -0.047 0.098 0.057 -0.041 -0.022 0.067 0.040
AT -0.055 -0.030 0.106 0.065 0.031 0.018 | -0.066 -0.041
F 3.392* 2.306*" 3.567** 7.02%*

Adj. R 0.043 0.019 0.046 0.101

**p(.01, *p<.05, FFe BisHA de
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An Exploratory and Interdisciplinary Investigation into
Intergenerational Attitudinal Differences and the Role of
Consumer Empathy in National Pension, National Health

Insurance, and Social Media Literacy

So-Hyun Joo - Kiwan Park - Hae Kyung Yang - Kyungyoung Ohk

ABSTRACT

Due to rapid population aging, the Korean society is currently experiencing generational
conflicts in various life domains: therefore, one of the most important and urgent issues for the
Korean society is how to resolve social conflict and achieve social integration. To explore the
ways to reach national cohesion, this research focuses on the role of consumer empathy, or the
ability to vicariously experience and understand others’ feelings, in narrowing the generational
gaps. As such, it hypothesizes that consumer empathy can mediate and/or moderate intergenerational
attitudinal differences in three major social domains: retirement planning and social welfare,
health and medical expenses, and social network communications.

To reach such ultimate purpose, this exploratory study proposes a conceptual framework for
the role of consumer empathy, investigates whether there exist the generational differences in
the three major areas, and what factors influence consumer empathy. According to the proposed
framework, consumer empathy is hypothesized to be influenced by several demographic and
socio-economic characteristics, as well as individual-level factors (such as emotion, attachment,
and ethical values), social structural factors (such as status and power), and finally environmental
factors. The framework also proposes that consumer empathy can influence attitudes toward
major issues in the three major areas directly and/or indirectly.
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An exploratory investigation was conducted as a part of testing the conceptual framework. To
examine the presence of the generational differences in the three major areas, 910 participants
aged between 20 to 64 were surveyed online through a research firm. Focal attitude measures
with regards to national pension, national health insurance system, and social media literacy
were specified to examine intergenerational gaps in Korea. Individual empathy tendency was
assessed using the Interpersonal Reactivity Index.

Findings from the survey showed that the generational differences in attitudes in the three
areas were present even when controlling for other ancillary factors and that the generational
differences were also present in some sub-dimensions of consumer empathy. Based on these
preliminary research findings, several research propositions for future research was advanced
regarding how consumer empathy can mediate and/or moderate these generational differences.
This research offers several implications on consumer research. It provides information about
key determinants of intergenerational attitudinal differences and consumer empathy, fosters
needs for interdisciplinary research in consumer empathy and social integration, and sheds
light on major issues in national pension, national health insurance, and social media literacy
to consumers, policy makers, and professionals.

Key words: Population Aging, Consumer Empathy, National Pension, National Health
Insurance, Social Media Literacy
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