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Abstract

How positive/negative celebrity
publicity influences consumer attitudes

The moderating role of self-monitoring and social
connectedness

Lim, Jieun
Doctoral student, Dept. of Advertising & PR, Chung-Ang University

Yu, Eunah
Ph. D., Dept. of Advertising & PR, Chung-Ang University

Celebrity endorsers involved in publicized scandals have become issues lately. The
company whose brand is endorsed by a celebrity involved in a scandal is concerned
about the negative impact it may have on their brand image. The current study is
interested in consumer responses to a celebrity endorser’s positive or negative
behaviors and the personality traits related in consumer response. Specifically, this
study tries to explain the role of consumers’ self-monitoring and social-
connectedness as a moderator. When a celebrity is shown involved in positive events,
consumers react with positive attitudes toward the celebrity endorsers and the
endorsed brands. Also, when a celebrity is shown involved in negative events,
consumers react with negative attitudes toward the celebrity endorsers and the
endorsed brands. Additionally, the findings showed that consumer characteristics,
such as self-monitoring and social-connectedness, influenced consumer reactions.
They showed that positive/negative news articles in high self-monitoring (socially-
connected) situations had bigger positive/negative effects on attitudes toward the
celebrity endorser and brand attitude than in low self-monitoring (socially-connected)
situation. The results suggest that consumer response to the celebrity endorser’s
actions is intensified by self-monitoring and social-connectedness. These findings
have both theoretical and managerial implications.

KEY W O RDS celebrity endorsement e self-monitoring e social-connectedness
e attitude toward advertising model e attitude toward the endorsed brand
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